AIMUHHUCTPALIUSA I'OPOJA MYPMAHCKA

HNOCTAHOBJEHHE

20.12.2023 No 4449

O BHeCeHHH H3MEHEeHHil B IOCTAHOBJIeHHe aAMUHUCTpaHu ropoga Mypmancka
ot 28.03.2012 Ne 612 «O6 yTBep:KIeHHH aIMHHHCTPATHBHOIO perjamMeHTa
npeocTaBeHus MyHuuunaasHol yeayru «llpexocraBienne uHpopManuu
0 MOPSAKE MPEeJOCTABIEHHS )KHIHITHO-KOMMYHAJIbHBIX YCJIYT HaceJeHHI0»
(B pea. noctanoBennii ot 21.12.2012 Ne 3049, ot 07.06.2013 Ne 1399,
ot 29.11.2013 Ne 3513, ot 20.03.2014 Ne 782, ot 09.09.2014 Ne 2935,
ot 08.06.2016 Ne 1618, ot 07.02.2018 Ne 296, ot 31.05.2018 Ne 1589,
ot 30.07.2018 Ne 2329, ot 26.11.2018 Ne 4051, ot 25.03.2019 Ne 1065,
oT 23.12.2019 Ne 4292, ot 15.04.2020 Ne 987)

B cootserctBuM ¢ ®PenepanbubiMu 3akoHamu oT 06.10.2003 Ne 131-@3
«O6 06IINX NPUHIMIAX OPraHW3ALMK MECTHOIO CaMOyIpaBieHWs B Pocchiickod
depmepanum», ot 27.07.2010 Ne 210-O3 «O6 opraHusanuy I[peJOCTaBICHUA
FOCYIapCTBEHHBIX M  MYHWIMIIANBHBIX  YCIYT», pYKOBOICTBYSCH Y CTaBOM
MYHHIUIATBPHOIO 00pa3oBaHust TOPOJCKOM OKpyr Tropox-repoi MypMaHCK,
[TOCTAHOBJIEHUSAMH aIMUHHCTpalM ropoga Mypmarcka ot 26.02.2009 Ne 321
«O Tmopsnke paspaboOTKM U YTBEPXKIEHHS aAIMUHHCTPATHBHBIX PEITaMEHTOB
TPeOCTABIEHAS MYHULMIAIBHBIX YCIYT B MyHHUIMIAILHOM O0pas’oBaHHM TOPON
Mypmanck», oT 30.05.2012 Ne 1159 «O6 yTBepXIeHHHM peecTpa YCIyT,
[PEJIOCTABIAEMBIX 10 OOpAIIeHUsM 3asBHUTENeH B MYHHUIMIATIBHOM O00pa3OBaHMU
ropon, Mypmanck», ot 11.01.2013 Ne 01 «O Ilopszake momaud M pacCMOTPEHUA
’kao00 Ha peleHus U qedcTBus (Oe3elicTBUE) UCIIOTHUTEIBHO-PACTIOPAIUTEIBHOTO

OpraHa MeCTHOTO CaMOYNpaBleHHs - aJMHHHCTpauud ropoxma MypMaHCka
(CTPYKTYpHEIX ~ TOfpa3feleHWi aIMUHHCTpAllMH ropoma MypmaHcKa), —ee
IOJDKHOCTHBIX ~ JIMI,  MYHHUIIMIQIBHBIX  CJIyXaIlhX,  [OJBEIOMCTBEHHBIX

aJMUHHUCTpalu TIopoaa MpraHCKa yqpequeHI/Iﬁ U HUX JOJDKHOCTHBIX JIHII,
MIPeA0CTABIIAIOIINX MyHUITUIIAIIBHBIC YCIYTH», O CTaHOBJSA I0:

1. BuecTd B IIOCTaHOBIEHHE aIMUHHCTpauuu ropoga MypmaHcka
or 28.03.2012 Ne 612 «0OO0 yTBep)KIEHUU aIMUHHCTPATUBHOIO PETIIAMEHTa
IpefocTaBleHus —~ MyHHIMIanbHOW  ycmyru  «lIpegocTaBlIeHHE HHpOpMaLUH
O TOpsKe TPEIOCTABICHUS  IKMJIMIIHO-KOMMYHAIBHBIX —YCIYT  HACEICHHIO»
(B pen. mocraHoBmeHumH or 21.12.2012 Ne 3049, or 07.06.2013 Ne 1399,
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or 29.11.2013 Ne 3513, or 20.03.2014 No 782, ot 09.09.2014 Ne 2935,
or 08.06.2016 Ne 1618, ot 07.02.2018 Ne 296, or 31.05.2018 Ne 15809,
or 30.07.2018 Ne 2329, ot 26.11.2018 Ne 4051, or 25.03.2019 Ne 1065,
oT 23.12.2019 Ne 4292, ot 15.04.2020 Ne 987) cnenyromiue U3MEHEHHUS:

- mpeaMOyJTy TIOCTaHOBJIEHHUS U3JI0KUTh B HOBOM pelaKIiu:

«B cootBerctBUM ¢ DenepanpHbiMH 3akoHamu oT 06.10.2003 Ne 131-@3
«O6 o0IMX NpHHIMIIAX OpraHU3alli¥ MECTHOTO caMoyIlpabieHHs B Poccuiickon
Denepauum», or 27.07.2010 Ne 210-®3 «OO6 opraHusanud IIPEIOCTABICHUS
rOCy[apCTBEHHBIX ¥  MYHHULMNANBHBIX YCIyI», PYKOBOJACTBYSCh Y CTaBOM
MyHMIMIAIBHOTO 00pa3oBaHUsl TOPOACKOH OKpyr TopoA-Tepod MypmaHck,
IIOCTAHOBJIEHUIMH aIMUHHMCTpaldy ropoma Mypmancka oT 26.02.2009 Ne 321
«O mopsimke pa3paboTKH U YTBEPXKAEHHA aIMUHHACTPAaTHBHBIX PETTTAMEHTOB
IPeNOCTABIIEHNST MYyHUIMIIAIBHBIX YCIYT B MYHHIUNAIBHOM 00pa3oBaHWU TOPOZ
Mypmanck», ot 30.05.2012 Ne 1159 «OO6 yTBepxkIeHUM peecTpa YCIyT,
TIIpeOCTaBIIEMBIX 0 OOpaIleHMsIM 3asBHUTeNell B MyHHIMIIAIbHOM 00pa3oBaHWH
ropon Mypmanck», ot 11.01.2013 Ne 01 «O Ilopsaxe mogaus ¥ pacCMOTPEHH
Kaj00 Ha peureHus ¥ AeidcTBuUs (Oe3aelicTBYe) HCIIOTHUTENBHO-PACIOPSIUTEIEHOTO

oprafa MECTHOTO CaMOYIpaBIeHMS - aJMUHHCTpallud ropoga MypmaHcka
(CTPYKTYpHBIX — TIOApa3leNeHHi  aIMHHHCTpAallid ropoga MypMmancka), ee
IIOJDKHOCTHBIX — JIMII, MYHHUIUITATBHBIX ~ CIy)XallliX,  II0ABEIOMCTBEHHBIX

aIMUHHCTpaluU Tropoda MypMaHCKa Y4YpeXIeHMH M HX JODKHOCTHBIX JIMIL,
IIPeOCTaBIISIONINX MyHUIIUIIAIIBHEIE YCIYTH», 1O C T 2 H 0 B JI 51 102).

2. BHecTu u3MeHEHHS B IPWIOKEHHE K ITOCTaHOBIEHHUIO aJIMHHUCTPAIUH
ropoga Mypmancka ot 28.03.2012 Ne 612 «O0 yTBepxIeHHM aIMUHUCTPATUBHOIO
pernaMeHTa  IpPEeNOCTaBIeHWsS  MyHMIMNanbHOH  ycmyrm  «lIpemocraBinenue
uHQOpMAIIMK O IMOpSAKE IIPEeJOCTaBICHUS OKMIMIIHO-KOMMYHAIBHBIX — YCIYT
HaceneHuIo» (B pell. mocranosieruit or 21.12.2012 Ne 3049, ot 07.06.2013 Ne 1399,
ot 29.11.2013 Ne 3513, ot 20.03.2014 Ne 782, ot 09.09.2014 Ne 2935, ot 08.06.2016
Ne 1618, ot 07.02.2018 Ne 296, ot 31.05.2018 Ne 1589, ot 30.07.2018 Ne 2329,
or 26.11.2018 Ne 4051, or 25.03.2019 Ne 1065, or 23.12.2019 Ne 4292,
oT 15.04.2020 Ne 987) u U3JI0KUATH €r0 B HOBOM PENAKIMH COIIACHO IPHUIIOXKEHHUIO K
HAaCTOSIIEMY ITOCTaHOBJIEHHIO.

3. Ortmeny wuHOOPMAIMOHHO-TEXHUYECKOTO  OOECIeYeHrss U 3allUThI
uHpOpMalMK agMuHuCTpami ropoga Mypmancka (Kyssmur A.H.) opranusoBath
pa3sMellleHHne HACTOSIIEro TOCTAaHOBICHHS C IPUIOKEHHEM Ha OQUIMAIbHOM CaiTe
aJIMAHHCTpaluu roponga Mypmancka B cetu MHTepHer.

4. Penaxuuu raserthl «Beuepnuit Mypmanck» (Enxun A.E.) omybnmkoBath
HAaCTOSIIee IOCTaHOBJIEHUE C IIPUIIOKEHHUEM.

5. Hacrosmiee NOCTaHOBJEHHWE BCTYNIAeT B CHJIYy CO JAHSA O(QUIUAIBLHOIO
OITyOJIMKOBaHWS.
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6. KouTposp 3a BBINOJHEHHEM HACTOAIIErO [MOCTAaHOBIEHHS BO3JIOXKHUTH Ha
[IEpBOTO 3aMeCTHUTEN TT1aBbl a IMHHUCTPALIHMH ropoaa MypmaHcka Jlonnuk B.A.

I'naBa aAMHHHCTPALHH |
ropoga MypmaHcKa

IO.B. Cepaeukun



[Tpunoxenue
K IIOCTaHOBJICHHUIO aAMUHUCTPALIUU
ropona MypmaHcka
otT 20.12.2023 Ne 4449

AIIMUHUCTPATHUBHBIN periaMeHT
IpeNOCTaBIeHI MyHUIMIATbHON yernyru «IIpenocraBnenue HHGOpMaluu
0 MOPsIKE MTPENOCTABICHUS KUIAIIHO-KOMMYHAIBHEIX YCIIYT HACCICHUIO

1. O01ue moIoXXeHus

1.1. [IpenmeT pery1upoBaHus aIMUHUCTPATUBHOTO periiaMeHTa

AJIMAHHCTPAaTHBHBIA perilaMeHT MpPeJOCTaBIeHUsI MYyHHUIUIIATEHON YCIyTH
«ITpenocraBnenwie uHGOpPMAIMK O IOPAAKE MPENOCTABICHHUS  KUJIMIIHO-
KOMMYHAJIBHBIX YCIyTI HaceleHHIo» (Hajlee - AIMMHUCTPATUBHBIA DPETTAMEHT H
MYHULAIIATbHAS YCIyra COOTBETCTBEHHO) DPEryJIHpPYeT MOPSNOK IPEeIOCTaBICHUA
MYHHUILUIATBEHOHN YCIyTH.

AIMVHUCTPATHBHBIM periaMeHT pa3paboTaH B LENSX IMOBBIMICHUS KadecTBa
IIPEeNOCTABNEHHS U JOCTYITHOCTH MyHHIMIIAIBHON YCIyTH, CO3JaHHMA KOM(MOPTHEIX
YCIOBHUM U YYaCTHUKOB OTHOIUGHMH, BO3HMKAIOUIMX TPU IPEIOCTABICHUH
MYHHIUIATBHON yCIIyTH, W ONpEeJIeNsieT CTaHaapT IIPeI0CTaBIeHAs My HULUIIAIEHOH
YCIYTH, CPOKM ¥ TIOCIEJOBATEbHOCT  aJMHMHHCTPATHBHBIX  NCHCTBUH U
aIMHHHUCTPATUBHEIX POLELYP IPY [IPeIOCTaBICHUH MyHUIMITAIBHOHN YCIIyTH.

1.2. Onucadue 3asiBUTENICH

3asBUTEIIMH Ha IIPeJOCTaBJI€HHE MYyHHLUIIANBHON ycmyru (nmaiee -
3aBUTENb) ABIAIOTCS (GHU3UYeCKHe M IOPHIMYECKHE JIHIA, 3aWHTEPECOBAHHBIC B
[ONyYeHHH MYyHHIHMIANBHOH ycmyr#, JuGo ¢u3MYecKHe M FOpPUIMYECKHe JHIa,
MMeIOIIUe NPaBO B COOTBETCTBUM C 3aKOHOAaTenbcTBoM Poccuiickoit denepanuu
mubo B CWIy HaJeleHHs UX 3asgBUTEIEM B MOPSIOKe, YCTaHOBJICHHOM
3aKOHOIATEeILCTBOM Poccuiickoii @enepaniviyi, IOJTHOMOYUAMHU BBEICTYNIaTh OT HUMEHH
3asBUTEN (Hajlee - IpeICTaBUTeh 3aBUTENA).

MyHHUIMIATBHAS ~yClIyra IPeJOCTaBJIAETCS —3asABUTENI0 HA OCHOBAHUH
3asMBEHAS C YyKa3aHMeM Ied [OJyYeHus MyHHIHIATbHOW yciyrd (namee -
3asBIICHUE).

1.3. Tpe6oBanwus K MOPSAKY HHPOPMUPOBAHUS O IIOPSIKE
MpeqOCTaBIeHNs MyHULUIIAIBHON YCIIyTH

1.3.1. HWudopmauus, MNpefocTaBiieMas 3alHTEPECOBAHHBIM JIHLAM O
MYHHULATATBHOM yCiyTe, SBISeTCS OTKPBITOR U TOCTYITHOM.
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OcHOBHEIMH TpeOOBaHWAMU K WHGOPMHUPOBAHUIO 3aMHTEPECOBAHHBIX JIAIL
SBJISIOTCS:

- IOCTOBEPHOCTH U ITOJHOTa HH()OPMUPOBAHHUS,

- YETKOCTh B U3JI0KECHUU HHGDOpMAIINH;

- yIOOCTBO U JOCTYITHOCTE ITOyYeHUS HHOOPMAIIHH;

- OIIEpaTUBHOCTH IIPEIOCTAaBICHUS HH(HOPMALIUH.

1.3.2. MaEpopMupOBaHye 0O MOPsIIKE U XOAE MPEIOCTaBICHUS MYHHIUIIATILHOMI
YCIYTH OCYILECTBIISAIOT CIELUAIUCTHl OTAeNa 0 OOIMMM BOIIPOCaM KOMHUTETA IIO
KUIMINHONM — IIONMTHKE  aIMUHHCTpallkd ropoga MypMmaHcka  (manee -
MyHHLUIAIbHEIE Ccryxamme KomuTera, OTBETCTBEHHBIE 3a IIPENOCTaBIEHHE
MYHULIAIIAIBHON yCIyTrH, 1 KOMUTET COOTBETCTBEHHO).

1.3.3. Csenenus o MecTe HaxOXIeHHs, rpaduke pabGOTHI, CIPABOYHEIX
TenepoHax M ajpecax OQUIHATBHBEIX CAHTOB, a TaKXKe 3JEKTPOHHOM ITOYTHI
Komwurtera pazmemarorcs:

- Ha OQHUUaIBHOM caliTe aIMUHHCTpalWM ropoia MypmaHcka (maiee -
AnMuHHCTpanus);

- B (enepanbHOM  TOCYHapCTBEHHOW  HHGOPMAIIMOHHON  CHCTEME
«®DenepalibHBIN peecTp IOCYJAapCTBEHHBIX U MYHHLHUIIATBHBIX YCIYT ((DYHKITHIH)»
(manee - @enepanpHblit peecTp): http://frgu.gosuslugi.ru;

- Ha PeruoHanpHOM IOpTane 3JEKTPOHHBIX YyCIyr MypMaHCKo# obmactu
(maree - PernonansHbIit moptan): http://www5 1 gosuslugi.ru;

-Ha  HMHQOpPMAalMOHHBIX CTeHJaX B  MeCTaX  HeIOCPEICTBEHHOTr0
IPeNOCTaBICHNS] MyHUIIUIIATBHON YCIyTH.

1.3.4. Ha PeruonansHOM IOpTalie pa3MelnaeTcs Cleayomast HHPOopMaIvs:

1) cnocoOb! peoCcTaBIeHUsT MyHULIUTATBHON YCIyTH;

2) mepeyeHb ~ HOPMAaTHUBHBIX  IIPaBOBBIX  aKTOB,  HEIOCPEACTBEHHO
PEryIHpYOLIUX IPeIOCTaBIeHIEe MyHUIIUTIAIBHON YCIyTH;

3) ucuepnbIBalOLIUM  IMepedeHb  JOKYMEHTOB,  HEOOXOAWMBIX  JUIA
IPeIOCTaBIeHNs MyHHUIMIIANBHON YCIyTH, TpeOoBaHUS K OGOPMIICHHUIO yKa3aHHBIX
JOKYMEHTOB;

4) xareropust 3asBUTENEH, KOTOPHIM IIPEJOCTAaBIAETCS MYHUIIUIIATIbHAS
ycIyra,

5) CpOK IpenoCTaBIeHNs] MyHULUITAIBHON YCIIYTH;

6) omucaHue pe3ysibTara MpeI0CTaBIeHUs MyHUIIUIIAIBHON YCIIyTH;

7)cBeneHHUs O  BO3Me3NHOCTH  (0e3BO3ME3NHOCTH)  IIPENOCTaBICHHUS
MYHULIUTIAIBHOH YCIIyTH;

8) MCUepIBIBAIOIIMM ITepedeHb OCHOBAaHUM Ui OTKa3a B IIPUEMeE 3asBICHUA U
TOKYMEHTOB, JUIsl IPUOCTAHOBIEHHU UM OTKa3a B IIPEIOCTAaBICHUH MyHHUIUIIAIBHON
YCIIyTH;

9) o mpaBe 3asgBUTENS Ha JocyneOHoe (BHecyneOHOe) 06kanoBaHNe pelleHuH U
nevictBui (Oe3meiiCTBHUS), MPUHATHIX (OCYILUECTBISEMBIX) B XOAE IIPEIOCTaBICHHUS
MYHHULIUTIANBEHOMN YCIIyTH;

10) dbopmsl 3asBieHu (YBEIOMIICHU), UCTIONB3YeMble IIPH IIPEIOCTaBIeHUN
MYHULIATTAJIBHOU YCIIyTH.
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1.3.5. Mudopmauus Ha PernoHagbHOM IIOpTaje O MOPSIKE M CPOKAX
MPeIOCTaBICHUS MYHHLHIIAIBHON YCIyTd Ha OCHOBAHUHU CBEICHHUH, COMEPIKAIIXCS
B DenepaibHOM peecTpe, IPeIoCTaB/IsIeTCs 3asiBUTEII0 OECILIaTHO.

1.3.6. [loctyn k wuHHQOpMAalMK O CpOKaX M IOPSAAKE IIPEIOCTABIECHUS
MYHHILIMITAIEHON YCIyTH OCYIIECTBIsIeTCs 6€3 BBITOTHEHHS 3aSBUTEIEM KaKHUX-TH00
TpeboBaHMH, B TOM uHclIe O0e3 HCIOJb30BaHUSA IIPOTPAMMHOIO 00ECIIeUeHHs,
YCTaHOBKa KOTOPOIO Ha TEXHUYECKHE CpEeACTBa 3asBUTENA TpeOyeT 3aKIIFOYeHHS
JWLEH3UOHHOTO MM MHOIO COIVIAalIEHHs C IpaBooOyafaTeleM IPOrpaMMHOIO
obecreveHus, IpelyCMaTpPUBAIOIEr0 B3UMaHWE IUIATHI, DETHCTPALMIO MK
aBTOPHU3ALIMIO 3asIBUTENI UM NIPEIOCTaBICHNE UM IIePCOHATBHEIX JaHHEIX.

1.3.7. WupuBunyansHOe WHGOPMUpPOBaHUE 3asBUTENEH O MYyHHIHIAIBHOM
yCIIyTe OCYIIEeCTBIISETCS:

- B YCTHOU (hopMe JTMYHO WU 10 TelleoHy;

- B [IUCBMEHHON (opMe - 110 NMUCHMEHHBIM OOpalleHHsM, MOCTYIHBIINM B
anpec Komutera nocpeicTBOM IOYTOBBIX OTIIPABICHUN WIIH JI€KTPOHHOM MTOYTEL.

1.3.8. Ilpyu KOHCYJIBTUPOBaHUU O TMOPSAKE MPEIOCTABICHHUS MYHHIIMIIAIbLHON
YCIIyTM MYHHULMIATBHEIN ciryxamuii KoMuTeTa, OTBETCTBEHHBIN 32 ITPeI0CTaBIEHHUE
MYHULIUITATIBHON yCIyTrH, 00s3aH NpouH(OOPMHUPOBATE 3asIBUTENIS:

-0  IepedHe  JOKyMEHTOB, HEOOXOAMMBIX I  IPEIOCTaBICHHS
MYHHUIUIIAIBHON YCIYyTH, B TOM HHCIE O JOKYMEHTaX, KOTOPBIE 3asiBUTENb HOJDKEH
IIPEICTaBUTh CAMOCTOSATENbHO, ¥ TOKyMEHTaX, KoTopble KOMUTET JOMIKEeH IOIYIUTh
B paMKax MEXBEIOMCTBEHHOI'O B3aWMOJENCTBHS, €CIIM 3asBUTENIb HE IPEJCTaBUT UX
110 COOCTBEHHOM MHUIINATUBE;

- 0 CpOKax MPUHSITHS PEelIeHUs O NIPeIOCTaBIeHUH MyHUIIUIIAIEHON YCITYTH;

- 00 OCHOBaHMSIX U YCIIOBUSX NPEIOCTABICHIS MyHULIATIATBHOR YCIIyTH;

- 00 OCHOBaHMSX OTKa3a B IIPEIOCTABIECHUH MyHULIUIIAIBHOHN yCIIyTH;

-0 TOpsiAKe MONy4YeHHs KOHCYJNbTAllM¥ IO BOIpOCaM IIPeNOCTaBICHUSI
MYHHIIUTIATbHON yCIIyTH;

- 0 mopsiake obxalloBaHUS pelleHud u geiicTBui (6e3merictus) Komurera, a
TaKXXe JOJDKHOCTHBIX JIUL M MyHUILIMIIANBHEIX crryxxamux KomurerTa.

1.3.9. I'lpu oTBeTe Ha TenedOHHbIE 3BOHKU U IIPU YCTHOM OOpaIlleHuH rpaXXaaH
MYHHULMTIATBHBIA choyxamuid Komurera, OTBETCTBEHHBIH 3a IIpeNOCTaBICHUE
MYHHLUIIAJBHOX  yCIyrW, B IpelelaXx CBOEH KOMIIETEHLIMHM JaeT OTBET
CaMOCTOSITENIBHO.

B ciydae ecnu [ MOATOTOBKH OTBeTa TpeOyeTcs MPOAODKUTENBHOE BpeMs
1100 MYHHMLHMIANBHBIM crykamui Komutera, OTBETCTBEHHBIM 3a IpEeNOCTaBICHUE
MYHULIMNIATBHONM YCIyr'd, HE MOXET B JaHHBIM MOMEHT OTBETUTh Ha BOIIPOC
CaMOCTOSTENBHO, OH 0053aH BEIOpaTh OJUH U3 BapHAHTOB JAJIbHEUITNX NeHCTBUM:

a) MMPeIJIOKUTh 3aWHTEPECOBAaHHOMY JIHIly oOpaTuthes 3a HeoOXoauMoi
UHpOpMaIuel B MUCbEMEHHOM BU/IE;

©) coriacoBaTh C 3aMHTEPECOBAHHBIM JIMIIOM NIPYroe BpeMs Ul IPOBEACHUA
YCTHOTO HH(GOPMUPOBAHUS.

1.3.10. ManuBUayasHOE YCTHOE MH(DOPMUPOBaHIE OCYIIECTBISETCS He Oolee
10 muHyT. Bpems oXumaHuS 3aUHTEPECOBAHHOIO JHIA IIPH HHIUBHUIYalIbHOM
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YCTHOM HHGopMUpoBaHuHM (Ipu oOpallleHHH 3aWHTEPECOBAaHHBIX JIAI[ 3a
MHQOpMaLKeH THYHO) He MOXKET IIPEBBIIIATh 15 MUHYT.

1.3.11. 3auHTepecoBaHHOMY JIALLY IIPEIOCTAaBIISETCS BO3MOXXHOCTh
OCYIIECTBUTH MPeIBAPUTENBHYIO 3aIIUCh Ha TIIPUEM I10 TeJIe(OHy, C UCIOIb30BaHHEM
3JIEKTPOHHOMU MOYTHI JTHOO IpY TUYHOM obpamieHun B KoMurer.

1.3.12. UudopmMupoBaHue OCYILECTBIAETCS TakXkKe IIyTeM IIyOJIHMKaluy
WH()OPMAIOHHBIX MaTEPHATIOB B CPEICTBAX MacCOBOM HHGOPMALIUK.

1.3.13. Ha  uHbDOpManMOHHBIX  CTEHAAX  pa3Mellaercs  CleQyroas
UHpOpMAaIIUs:

- MOJTHOe HauMeHoBaHHWe Komutera, €ro CTpyKTYpHOIO IIOApa3[ejIeHu,
IIPEIOCTABIISIONIEr0 MyHUIUIIATBHYIO YCIIYTY;

- aipec, KOHTAaKTHEIe TeNe(OHbl, rpaduk paboTsl, GaMUIINY, UIMEHA, OTYECTBA
H JO/DKHOCTH MYHHUIMNATIBHBIX  CIyXallUX, OCYIIECTBIAIOIIUX IIpHEM H
KOHCYJIbTUPOBaHUE 3aWHTEPECOBAHHEIX JIHII;

- 00pa3isl 0hopMIIeHHS 3asBICHUMN, YBEIOMIICHHUH,

- IepeYeHb JOKYMEHTOB, HEOOXOIUMBIX I IIPEOCTAaBIEHUS MyHUIMITAIBHON
YCIIyTH;

- lepevyeHb OCHOBAHWH s OTKa3a B IPEJOCTABICHMH MYHHIMIIATEHON
yCIIyTH;

- TIOpSIOK 00YKaoBaHus pelleHuil U neficTeuit (6esneiicteus) Komutera, ero
JIOJDKHOCTHBIX JIMI JIH0O0 MYHUIMIAIBHOIO CIIy’KaIllero, IIPeIOCTaBIISIOLICTO

MYHHUIIUATIATBHYIO YCIYTY.

2. CtaHmapT NpeloCTaBIeHU MyHUIUIIATEHOR YCIyTH
2.1. HaumeHOBaHNEe MyHULMIIAILHOHR YCIyTH

Mynununanbsas  yeiayra «lIpemocraneHne HHQOpMalMd O  IOPSIKe
TIpENOCTABIEHNUS KUIHAIIHO-KOMMYHAIBHBIX yCIIyT HACEICHUIOY.

2.2. HayuMmeHOBaHME CTPYKTYPHOTO TTOApa3feieHuss AIMUHUCTPAIINH,
IIPEIOCTABILIIOIEr0 MyHUIIUIIAIBHYIO YCIIYTY

2.2.1. IlpenocraBieHre MyHULUIAIBHON yCIIyTH ocyIecTBisieT Komurert.

2.2.2. Ilpu mpenoCTaBIeHUH MyHHUIUIIAIBHON yCIyrd KOMHUTET OCyIIeCTBIsIeT
B3aUMOJEHCTBAE C I OCYIapCTBEHHBIM OOJIACTHBIM OOKETHBEIM YUPEXIECHUEM
«MHOroGyHKIIMOHATBHEIM ~ IEHTp  IIPEJOCTaBIE€HHs  TOCY[apCTBEHHBIX  H
MYHHIMIATEHEIX ycIyr MypmaHckoi obmactey (manee - TOBY «MOLL MO») B
YacTH MONydeHHS CBEIEHMM O PErMCTpalliy IpakJaH IO MECTy IPeOBIBaHHS M IO
MECTY JKUTENBCTBA B )KUJIOM IIOMEIIEHNH ¥ HHPOPMALIUK O JKUJIOM ITOMEIIeHUN.

2.3. Pe3ynbTaT MpeIoCcTaBIeHIs MyHHLUIIATbHON YCIIyTH

Pe3y.HI>TaTOM IpeaoCTaBJICHUS MyHHHHHaﬂBHOﬁ YCIIYTH ABJIACTCA:
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- IpeAcTaBicHUE (HAIpaBJIEHHE) 3afBUTENIO (IPEICTABUTENIO 3asSBHUTENS)
WHGOpPMAallMd O IOpSAAKE MPENOCTaBIEHUS  IKUIHIIHO-KOMMYHAIBHBIX —YCIyT
HaCEeJIEHHUIO (Jayiee - OTBET Ha 3asIBJICHUE);

- IpencraBieHue (HAIpaBlIEHHWE) 3asfBUTENIO (IPEICTABUTEIH0 3asSBHUTENS)
yBEIOMJIEHHS 00 OTKase B IPEIOCTaBICHUM MyHHIMIAIBHON YCIyrd o ¢opme
coracHO IpuioxeHuro Ne 2 K HacrosmeMmMy AIMUHUCTPATUBHOMY perllaMeHTy
(manee - yBemoMIeHueE).

3asgBUTEI0 00SCIIEYUBAOTCS 10 €r0 BEIOOPY CIeNyIoIUe CIIOCOORI MONyYeHUS
pe3yJibTaTa IpeJoCTaBIeHHUS MyHUIIUIIATIbHON YCIyTH:

a) B ¢opme NOKyMeHTa Ha OymaxxHOM Hocutene nuyHO B Komwmrere nubo
TIOYTOBBIM OTIIPABIICHHUEM;

6) B ¢opMe 3IEKTPOHHOrO IOKYMEHTa IO 3JEKTPOHHOHN mouTe JHOO Yepes
NMUYHBIA KabuHeT Ha PernoHansHOM mopTaie.

2.4. Cpoku IIpeoCTaBIeHHU MyHULIUIAIEHOM yCITyTH

2.4.1. Pemenue o mpeAcTaBieHWU (HapaBlIeHUM) OTBETa Ha 3asABICHHUE WU
yBEOOMJIEHUS IIPHHHUMAaeTcsi B CpoK He Oonee cemu pabouyux [OHEH co OHA
pErucTpalyy 3asBICHHUS.

2.4.2. Pemenue o0 Bblaue OTBETA Ha 3asBICHUE WIH YBEIOMIIEHHUS BBIIAETCS
(HammpaBmsieTcs) 3asBUTENI0 He IOo3qHee OByX pabodumx AHEW cO OHSA NPUHATUAL
pELIEHNUS.

2.4.3. Cpok mpenocTaBlieHUs MyHUIUIIATBHON yciIyru coctaBiieT 30 qHel co
nHs peructpanmmu B Komwurere 3asBIEHUS OT 3asBUTENL KaK IIPU JIHUYHOM
oOpalieHuy, Tak ¥ C HUCIOJIb30BAHUEM IIOYTOBOM CBSA3H, JJIEKTPOHHOM IIOYTHEI U
PeruonansHOro nopraia.

MakcuMaibHbIE CpOK OXHUIAHWS B O4Yepenu IpH IIofade 3asBICHUA B
KomuTteTe U mpu moydeHUU pe3yibTaTa IPeJOCTaBICHUS MyHHUIUIIAIBHON YCIyrH
coCTaBisIeT 15 MUHYT.

Cpox peructpalyy 3asBICHHU COCTABIAET:

- ipu TudHOM obpamieHun B Komurer - oqus pabounii 1eHs;

- TIIpY HaIpaBJIE€HUH 3asBICHUS U JOKYMEHTOB IIOYTOBBIM OTIIPaBIECHUEM HIIH
I10 3JIEKTPOHHOM mouTe B (hOpMe 3JIEKTPOHHOIO JOKYMEHTA - B JIEHB IIOCTYIITICHHU.

Cpox perucTpalii 3asBICHUs, IIOJaHHOTO B JJIEKTPOHHOM Qopme
IIOCPEACTBOM PernoHaIpHOr0 IopTaa, COCTaBIsgeT OOUH pabo4ynii IEHb.

2.4.4. TlpuocTaHOBIEHHE NPENOCTaBICHUS MYyHHULMIIAIBHOM YCIyI'M HeE

IIpe Iy CMOTPEHO.

2.5. HopmaTuBHBIE IPaBOBBIE aKThI, PErYIUPYIOLIUE
[IpeI0CTaBJICHIEe MyHULIUITIAIEHON yCIyTH

2.5.1. IlpenocraBieHre  MyHULIMIAIBHOX  YCIYyTH  OCYIIECTBJISETCA B
COOTBETCTBUH C:
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- Koncrutynmeit Poccuiickoit @enepamyn';

- ®enepanpHeM 3ak0HOM 0T 06.10.2003 Ne 131-@3 «O6 0OIIMX MPHHIUIAX
OpraHM3alMK MECTHOTO CaMOyTIpaBIenus B Poccuiickoit Denepamum»’;

- OenepanpHbIM 3aKOHOM OT 29.12.2004 Ne 188-®P3 «OKWMIHINHEIA KOIEKC
Poccuiickoi CDelIepaLIHH»3 :

- ®enepaneHpiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6 opraHuzaimu
TIpeIOCTaBIeHH)s FOCYJapCTBEHHBIX i MYHHUINIATBHEIX YCIYT» ;

- nocta”oBieHueM lIpaButensctBa Poccuiickoit @enepamuu ot 06.05.2011
Ne 354 «O nmnpemocTaBleHHHM KOMMYHAQIBHBIX YCIYT COOCTBEHHHKAM U
TOJTH30BATENISAM TIOMEIEHNH B MHOTOKBAPTHPHEIX JOMAX U JKHIIBIX JOMOBY ;

- nocra”oBneHueM IIpaButensctBa Poccuiickoit @enepamuu ot 23.05.2006
Ne 306 «O6 ytBepxknpeHuu IlpaBun ycTaHOBIEHHS M OIpelelieHUsS HOPMAaTHBOB
MOTpe6IIeHHs] KOMMYHAIBHBIX YCIyT»®;

- moctanoBieHueM IIpaBurensctBa Poccuiickoit @enepannu ot 13.08.2006
Ne 491 «OO6 yTBepXKIE€HHMH IPaBWI COOEpKaHMS OOILIEro MMYIIeCTBa B
MHOTOKBapTHPHOM JOME U IPaBUJI HM3MEHEHHUS pa3Mepa IUIaThl 3a COAEp)KaHUE U
PEMOHT JXWJIOrO0 IOMEIIEHUS B CIy4dae OKa3aHWs yCIyT W BBIIOJHEHHS paboT mo
YIPaBIeHUIO, COJEPXKAHUI0O U PEMOHTY OOIEro MMyIIecTBa B MHOI'OKBapTHPHOM
IOMEe HEHaJJIeXxallero KkadectBa U (WIM) C IepephlBaM{, IIPEBBIIIAIOIIMMU
YCTAHOBJIEHHYIO TIPOOTIKHTETEHOCTEY

- YcTaBoM MYHUIUIAIBHOTO 00pa3oBaHUS TOPOACKONW OKpPYr TOpOA-Tepol
MypMaHCK';

- IOCTAaHOBJICHWEM aOMUHHCTparuu ropoga Mypmancka ot 30.05.2012
Ne 1159 «O6 yTBepxIOeHHH peecTpa YCIYyT, IPeNoCTaBIsSeMBIX II0 OOpalleHUIM
3asBATENEl B MyHHIHIAIPHOM 06pa30BaHui ropox MypMaHCK» .

2.5.2. IlepeueHp HOpPMaTHBHBIX IIPaBOBBIX aKTOB, PErYIHUPYIOIIUX
[PEeOCTaBIeHAe MYHHLIUIIAIBHOW ycayruw (C YyKa3aHMEM HX DPEKBU3UTOB U
HICTOYHHKOB O(MUIHMANTEHOTO OIyONMKOBaHWS), YyKa3aHHBIX B IyHKTe 2.5.1
noapasnena 2.5 pasgena 2 HAcToAMmEro AIMMHHCTPaTHBHOIO —PpErIaMEHTa,
pasMeriaeTcsi Ha OQHUUIMAIPHOM caiiTe AnMuHMCTpauuu B cetu MurtepHer, B
denepallbHOM peecTpe, Ha PernoHalbHOM IopTaie.

2.6. IlepedeHs TOKyMEHTOB, HEOOXOIUMBIX TS IPEIOCTABICHHUS
MYHUIUITAIBHON YCIIyTH

2.6.1. Jlnsg momydyeHUs MyHULMNAIBHON YCIIyTW 3asBUTENb IPENOCTABIIIET B
KoMmuteT 3asBiIeHHe MO 00pa3lly coriacHo mnpuioxeHHro Ne 1 k Hacrosmemy

! «Poccuiickas razetay, 21.01.2009, Ne 7.

2 «Cobpanue 3akoHOHaTebcTBa POy, 06.10.2003, Ne 40, cT. 3822,

2 «Cobpanue 3axkoHonaTenscTBa POy, 03.01.2005, Ne 1 (wacts 1), cT. 14.
* «Poccuiickas raseray, 30.07.2010, Ne 168.

5 «Poccuiickas razeray, 01.06.2011, Ne 116.

g «Cobpanue 3akoHo1aTenbCTBa POy, 29.05.2006, Ne 22, cT. 2338,

7 «Cobpanue 3akoHOnaTeNbCTBA POy, 21.08.2006, Ne 34, cT. 3680.

§ «BeuepHuit Mypmanck», 08.05.2018, Ne 77, c. 5-16.

: «BeuepHuit MypmaHcky, crienBsimyck Ne 28, 06.06.2012, ¢. 5-11.
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AIMAHHCTPaTUBHOMY DErJIAMEHTy JIMYHO, C HCIIOJb30BAHHEM CPENCTB IIOYTOBOM
CBSI3H, OJIEKTPOHHOM II0YTHI JIKOO ITOCPEACTBOM PerroHambHOro mopTana.

B 3asBieHny yKa3pIBalOTCS CBEICHMS O 3asBUTENE, B TOM YHCIe (BaMUIHI,
MIMS1, OTYECTBO (IIOCIEHEE - P HAIMYUK) U3MIECKOrO JIUIA, aIpec IOCTOSHHOTO
IPOXXMBaHUS (U3MYECKOTo JIMIA, KOHTaKTHBIA TeledOH, Jara IOJa4d 3asBIICHHS.
3asBJIeHHE JOJDKHO OBITH IIOIIMCAHO OOPATHUBIIMMCS 3asIBUTEIIEM.

B cimydae Heo6X0QuMOCTH, B IOATBEPXIEHHE IOBOMIOB, 3aSBHUTENIb MOXKET
MIPUJIOXKUTE K 3asABJICHUIO KOIIMK JOKYMEHTOB U MaTepHajIOB II0 CBOEMY YCMOTPEHHMIO
(manee — IOKYMEHTEI).

3asgBleHHe U JOKYMEHTBHI MOTYT OBITH IpeNCTaBiIeHbl B (OpPMeE 3IEKTPOHHBIX
IOKYMEHTOB, IIOPSIO0K 0GOPMIIEHUS KOTOPEIX OIpenelsieTCss HOPMATUBHEIMH aKTaMU
IlpaButenscrta Poccuiickoii ®eneparmu u (wiw) [IpaBurenscTBa MypMaHCKON
obnacTu, ¥ HampaBleHbl B KoMHTeT ¢ HCHONB30BaHHEM HHDOPMALOHHO-
TeJIeKOMMyHHUKalMoHHON cet MHTepHeT (manee - TKC), Bkmrodas PernoHaapHbIH
opTall.

B ciyuae HampaBieHHs 3asBIEHHS C HCIOJB30BaHWEM PerHoHAILHOIO
noprana (OpMHUPOBAaHHE 3aSABIECHUS OCYIIECTBISETCS MOCPEICTBOM HHTEPAKTHBHOM
dopmer Ha PerronansHOM mopTaie 6e3 HEOOXOAUMOCTH JOIIOJHHUTENLHON [T0Oa9X B
Kakoi-mubo popme.

2.6.2. Jlnd T[pemoCTaBICHUS  MYyHULIMIATBHOW YCIYyIM B  paMKax
MEXBEIOMCTBEHHOIO0  HMH(QOPMAI[MOHHOIO  B3aUMOJECWCTBHS  MYHHMIMIIATHHEIM
cryxamuM KoMureTa, OTBETCTBEHHBIM 3a [IPE0CTaBIEHIEe MyHUIIUIIATBHON YCITYTH,
3alpalliBarOTCA JOKYMEHTH! M HH(QOpMalus, ykazaHHble B ITyHKTe 2.2.2 moapaszena
2.2 pazgena 2 HacToAIIEero AIMUHUCTPATUBHOTO perjiaMeHTa.

2.6.3. MysnununaneHeld  ciyxammi KomMuTeTa, OTBETCTBEHHEIH 32
IIpeIOCTaBICHUE MYHUIUIIAIBHON YCITyTH, HE BIIpaBe TpeOOBaTh OT 3aIBUTEJIA:

- IIpeACTaBJIEHUS JOKYMEHTOB U HH(GOPMaIlUU WX OCYIIEeCTBICHUS NeHCTBHH,
IIPEIOCTABIEHUE UM OCYIIECTBICHUE KOTOPHIX HE MPEXyCMOTPEHO HOPMATHBHEIMHE
[IPaBOBBIMU AaKTaMH, pEryJUPYIOIIMMH OTHOIICHHs, BO3HUKAIOIIME B CBS3H C
IIpeI0CTaBIeHUEM MyHUIIUIIAIEHOM YCIyTH;

- NpEeACTaBIE€HUS IOKYMEHTOB M WH(OpMAIMH, KOTOPbIE B COOTBETCTBHUH C
HOPMAaTHUBHEIMH IpaBOBEIMH akTaMu Poccuiickoit ®enepanuy, HOPMaTHBHBIMHU
IIPaBOBBIMHU akTaMu MypMaHCKOM 00J1acTH, MyHULIUITAJEHBIME IIPaBOBEIMHM aKTaMH
HaXOIsATCs B pacnopsbkeHuH Komurera, 3a HCKITFOYEHUEM TOKYMEHTOB, YKa3aHHBIX B
yacTu 6 ctathil 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
IIPEOCTaBIE€HUA TIOCYNApCTBEHHBIX M MYHHLMNAIBHBIX ycIyr» (nmaiee -
@enepalbHBIA 3aKOH). 3asBUTENb BIIpaBe IPENCTaBUTh yKa3aHHbIE NOKYMEHTHI H
HH(OPMAIIHIO IT0 COOCTBEHHOM UHUITUATUBRE;

- OCYIIECTBIEHUS NEUCTBUM, B TOM YHCIE COIIaCOBaHHUM, HEOOXOOUMBIX IS
IOJyYeHUsT MYHHUIMIATBHON yCIyrM W CBsS3aHHBIX C  oOOpalieHueM B
roCyIapCTBEHHBIE OpraHbl, HHbI€ OPTaHbl MECTHOTO CaMOYIIPaBIEHHs, OpraHU3aluy,
38 HCKIFOYEHHEM IIOIyYeHUs YCIYr U IOJTy4eHHUsS AOKYMEHTOB U HH(OpMaIlWH,
IIPEIOCTABISIEMbIX B pe3yNbTaTe IPENOCTaBICHMS TaKHX YCIYT, BKIIFOUEHHBIX B
IepevHH, YKa3aHHbIe B 4acTh | crateu 9 DenepalbHOIO 3aKO0HA;
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- IPENCTaBIEHUs JOKYMEHTOB M HH(OpMAaIWd, OTCYTCTBHE © (W)
HEJOCTOBEPHOCTh KOTOPEIX HE YKA3BIBAJIHUCH IIPU [EPBOHAYATIEHOM OTKAa3e B ITPUEME
JIOKYMEHTOB, HEOOXOOMMBIX MJIA IPEIOCTAaBICHUS MYyHHLHITAIBHON YCIyrH, 3a
HCKJIIOYEHHEM CIIy4yaeB, IPENyCMOTPEHHBIX IIyHKTOM 4 dYacth 1 cratbu 7
@DenepalbHOIO 3aKOHa;

- IpEeNoCTaBleHHs Ha OyMa)XHOM HOCUTeNe IOKYMEHTOB M HH(OpMaIWH,
3JIEKTPOHHBIE 00pa3bl KOTOPHIX paHee OBLIM 3aBEpPEeHBl B COOTBETCTBUHU C IIYHKTOM
7.2 dactu 1 crateu 16 @enepanabHOro 3aKoHa, 3a HUCKIIOYEHHEM CIIy4aeB, eClH
HaHEeCEeHHe OTMETOK Ha TaKue JOKYMEHTHI JIN00 UX U3BATHE ABISIETCS HEOOXOIUMBIM
YCIOBHEM IPENOCTaBIEHUS MyHHUIMIIATBHOM YCIYyrH, ¥ HHBIX CIIydaes,
YCTaHOBJIEHHBIX (elepabHBIMU 3aKOHAMH.

2.7. IlepeueHb OCHOBaHUM IS OTKa3a B IpHUeMe JOKYMEHTOB, Ul IIPUOCTAHOBICHUA
U (WIK) OTKa3a B IPEJ0CTaBIeHUY MyHHULIUIAIBbHON yCIIyTH

2.7.1. OcHOBaHUS AN OTKaza B IIpUeMe€ JOKYMEHTOB, IIPENOCTaBICHHBIX
3asJBUTENIEM JIMYHO JHOO C UCIOIB30BaHMEM CpPEICTB IIOYTOBOM CBS3H, HE
YCTaHOBIIEHBI.

2.7.2. OcHOBaHMSIMU Ui OTKa3a B IIpHeMe JTOKYMEHTOB B 3JIEKTPOHHOM BHJIE
SIBIISTFOTCSL:

- HecoOJIOIeHne YCTaHOBJIEHHBIX crTaThedl 11 @DexmepanbHOro 3akoHa
or 06.04.2011 Ne 63-©3 «O6 »d1eKTpPOHHON IIOANKCHY» YCIOBUM IpU3HAHUA
JIEACTBUTENFHOCTH YCHUIEHHON KBATU(UIIMPOBAaHHON 3JIEKTPOHHOMN IIOTINCH;

- MpeCTaBlIeHue UHGOpMalu B D3JEKTPOHHBIX JOKYMEHTaX HE Ha
rocynapcTBeHHOM si3bike Poccuiickoit @enepanny;

- IpeJICTaBJIeHHe JOKYMEHTOB B 3JEKTpOHHOH QopMe, comepkamux
IIOBPEXIEHNS, HaIWYMe KOTOPHIX HE II03BOJISIET B IIOJHOM OOBEME HCIIONB30BaTh
WHOOPMALIMI0 ¥ CBEACHUS, COAep)Kallhecs B MOKYMEHTax IJIA IIPelOCTaBICHUIL
MYHULUIIATBHON YCIYTH;

- HEMIOJIHOE 3allojIHeHWe Iojelfi B ¢opMme 3ampoca, B TOM YHCIE B
HHTEPaKTUBHOH dopMe;

- Iofaya 3asBIIEHHS B OpraH, B IIOJJHOMOUYHS KOTOPOTO HE BXOAHWT
IIpeIOCTaBIeHIEe MyHHUIUIIATbHON YCIyTH.

[TepeueHs OCHOBaHUM IS OTKa3a B IIpHeMe IOKYMEHTOB, HeO6XOlII/IMBIX IS
IIPeIOCTaBIEHISI MyHUIUIIATBHON yCIyTH, SIBISETCS HCYEPIILIBAFOIIIM.

2.7.3. OcHOBaHMSMU [JIs1 OTKa3a B MPENOCTABICHUU MYHULUIIATBHOU YCIYId
SIBIISIOTCSL:

- B 3asBIEHWM He YyKazaHbl (haMuiIus, UMs, OTYECTBO (IOCIedHee - IIpU
HaJIMYUK) 3asSBUTES, €ro MOYTOBBIA aIpec, 10 KOTOPOMY IOJDKEH OBITh HalpaBlIeH
OTBET;

- TEKCT 3asBJIEHUS He ITO/I1aeTCs IIPOYTEHUIO;

- 3ampammBaeMas ~WHGOpPMAalus ~He OTHOCHTCS K  HHOOpMaluH,
IIPEIOCTaBIIEMON B paMKaX MyHHULIUIIAILHON YCIIYTH.
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Henpencrasienue (HeCBOeBpeMEHHOe TIIpeNCTABIEHHE) OpraHu3anueil o
MEXBEIOMCTBEHHOMY 3aIpoCy IOKYMEHTOB M HMHQOpMAalMAd HE MOXKET SBIIATHCS
OCHOBaHHEM MJI OTKa3a B IPeIOCTaBIECHUH 3aSBUTEI0 MyHHUIIUITATEHON YCIIyTH.

2.7.4. OcHOBaHM{ [ IPUOCTAHOBIEHUS MPEIOCTABIECHUS MYHHULIHUIATBHOMN
YCIIyTH HE IIPEIyCMOTPEHO.

[IpenocraBieHe MyHUIIUIIAIIBHON YCIIYTH MIPEKPALIAETCs B CIIydae MOTydeHIs
KomuTeTOM NHUCEMEHHOIO 3asBICHUS 3asSBUTENS O IPEeKpalleHUd PacCMOTPEHHS
3asIBICHUS.

2.8. Pa3mep mnatel, B3UMaeMoOH C 3asBUTENS [TPU MIPEI0CTABICHUN
MYHUILUNATBHOMN YCIyTH, U CLIOCOOB! €€ B3UMaHHUS

HpeI[OCTaBJICHHe MyHHHHHaJIBHOfI YCIYTH OCYIICCTBJIACTCA Ha OecrmaTHOM
OCHOB€.

2.9. TpeboBaHUs K MeCTaM MIPEIOCTABICHHUS MyHHUIIUIIATEHOH YCITyTH

2.9.1. 3panue (ctpoeHme), B KoropoM KoMHTETOM MpenOCTaBISETCS
MyHULMNIATIBHAS YCIyra, JOJDKHO pacrojiarateCsi C Y4YEeTOM IEIeXOIHOM
JOCTYITHOCTH JJIs 3asBUTETEH.

JloCTynIHOCTh IOMEIIeHUM, B KOTOPBIX IIPENOCTaBISIE€TCS MYyHHULUNAIbHAS
yciryra, BKIIFOYAIOIIUX MeCTa MU OXKMIaHHUS, VIS 3allONIHEHWs (OpMBI 3asBlICHUH,
MHGOPMUPOBAHUS U IIpreMa IIoJTydaTeell MyHUIIUIIaIbHOU YCIyTH, obecrieduBaeTcs
B COOTBETICTBHM C 3aKOHONATeNbCTBOM Poccuiickoii ®Denepanyii O COLUATIBHOMN
3aIlUTe WHBAIUIOB.

2.9.2. lleHTpanbHBIA BXOA B 3IaHHe, B KOTOpoM pacmosioxeH Kowmwrer,
IOJDKeH OBITH 000pyIOoBaH MHGOPMAITHOHHON TaONUYIKON (BBIBECKOH), CoIepIKaIei
CJIe IFOLIYI0 MH(GOPMAIIUIO:

- HauMeHoBaHue Komurera;

- MECTO HaXOXICHUS;

- pexuM paboTEhI.

2.9.3.Bxon ¥ BBIXOH K3 IIOMEIIeHWH OOOpYIyIOTCS COOTBETCTBYIOIIMMHU
yKa3aTeIsIMHU.

2.9.4. IlpueM 3asgBUTENECH OCYIIECTBIAETCS B OTBEICHHBIX I 3THUX Lielel
TIOMEIIIeHHSIX.

2.9.5. TlpucyTcTBeHHBIE  MecTa  BKJIIOYAlOT MecTa 1 OXHJaHuf,
WHGOPMUPOBaHHUS U IpHeMa 3aiBUTETIEH.

2.9.6. [lomemiennst JODKHBI COOTBETCTBOBATh CAaHUTApPHO-TMTHEHUYECKUM
IpaBUJIaM ¥ HOpMaTHBaM.

2.9.7. IlpucyTcTBEHHBIE MecTa JOJDKHBI KMETh TyaleT CO CBODOIHBIM
JIOCTYTIOM K HEMY 3asiBUTEIEH.

2.9.8. Mecra uis uHGOPMHUPOBaHUS, NpeIHA3HA4YECHHBIE I O3HAKOMIICHHA
3asgBHUTENEH ¢ HHOOPMALIHOHHEIMU MaTepraiaMy, 000pyIyrOTCS:

- UHGOPMAIIMOHHBIMU CTEHIaMH WM HH(OOPMallMOHHEIMU TEPMUHAIAMH,
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- CTYIBSIMA ¥ CcToNaMu (cToikamMu M TIHChMa) M1 BO3MOXHOCTH
ohopMIEHUS 3asBICHIH.

2.9.9. Crennsl  (BBIBECKH), CcOJAepKallde HMHGOPMALHUIO O IIPOLENype
IPEIOCTaBICHUS MYHHIUIIATBHON YCIyTH, pasMEINaloTCsd B HEMOCPEICTBEHHOU
OIIM30CTH OT IIOMEILEHHM, B KOTOPBIX [TPEIOCTaBIACTCS MyHULIAIIAIbHAS YCIIyTa.

2.9.10. Mecta s OXWIOaHHS TO/DKHBI COOTBETCTBOBAaTh KOMMOPTHBEIM
YCIIOBUAM IS 3asBUTENEH W ONTUMATBHBIM YCIOBHAM AT PaOOTEl MYHUIIMIIATBHEIX
ciyxanux KomureTa, OCyIIeCTBIIONIUX [IPAUEM U KOHCYJIETHPOBAHHE.

2.9.11. Mecta mns OXHIaHWS B Odepequ Ha IPEACTaBlICHHE 3asABICHUN
JIOJIXKHEI OBITE 000PYIOBAHE! CTYIBSIMHU (KpeCeTbHBIMU CeKIMSIMU) U (MIH) CKaMbSAMH
(GankeTkamu). KomugecTBO MeCT [IUIsI OXHIAHUSA OIpPENEISeTcs HCXONd W3
(GaKTUIeCKOi Harpy3Kd ¥ BO3MOXKHOCTEM I MX DasMEIIeHHSA B 3[JaHHM, HO He
MOJXXET COCTaBJISITH MEHee [BYX MeCT Ha KaXJO0r0 MYHHUIUIIATBHOI'O CIIYXKAIIETO -
KomureTa, OTBETCTBEHHOT'O 3a IIPe0CTaBIeHIe MyHUIIUIIAIBHON YCIYTH.

2.9.12. MecTta mjis 3aIll0JHEHUS 3asBISHUNA 000pYLYIOTCS CTYJIbSIMH, CTOJIAMH
(cTolikamMu) W 0OecHednuBalOTCS O0Opa3laMyl 3alloNHEHHs 3asBICHMH, OlaHKaMu
3asIBICHHUH U pyYKaMy I [IACBEMa.

2.9.13. MecTo OXXMIaHuUs JOJDKHO HAaXOOUTHCS B XOJIJIE HIIM MHOM CIIELIMalIbHO
IIPUCIIOCOOJIEHHOM IIOMEIIEHUN.

2.9.14. JIia co3nanus KOMGOPTHEIX YCIOBHM OXHIaHHA Ha CToNax (CTOMKax)
IUIs IHChMa MOTYT pa3MeIlaTbcs TIa3eThl, JXypHalbl, Ie€4aTHas IPOTyKIIHA
(6poIropEl, GYKIIETEI) II0 BOIIPOCaM IIPeJOCTaBIEHH MyHUIIUIIATBHON YCIYTH.

2.9.15. KabuneT, B KOTOPOM OCYIIECTBIISIETCS IIPUEM 3asBHUTENEH, TOJDKEH
6BITE 060PY0BaH HHGOPMAIIOHHOH TaOIMYKOH (BEIBECKOMH) C YKa3aHHEM:

- HoMepa KabuHeTa;

- (haMIIMH, IMEHH, OTYECTBA JOIDKHOCTHOIO JIMIA, OCYIIECTBIISIOIIETO PUEM.

2.9.16. MecTo mis mpreMa 3asBUTENSI JODKHO OBITE CHaOXEHO CTYJIOM, HMETh
MECTO TSI TUChMa U PaCKIaJKH JOKYMEHTOB.

2.9.17. B nensx obecredyeHusT KOHGOUISHIIMAIBHOCTH CBEIECHUN O 3asBHUTE]IE
OIHMM MYHHMIHUIAILHEIM ciIy)amuM KoMmurera Bemercs IpHEM TOIBKO OJHOIO
sasBuTend. OIHOBPEMEHHOE KOHCYNBTHpOBaHME U (WIM) IIpHEM IBYyX H Oolee
3assBUTeJIeH He JOITyCKaeTCs.

2.10. ITokazarenu HOCTYITHOCTH U Ka4eCTBa IIPEI0CTaBICHHUS
MYHULIUIAIBHON YCIyTH

ITokazarenu JOCTYIIHOCTH M KadeCTBa IIPpE€AOCTAaBICHUA MYHHHHHaHBHOﬁ
YCIYyTH, a TaKKe KX 3HA4YCeHUs IIPUBEACHBI B IIPHIIOXKCHHUH Ne 3 k HacToAIIEMY

AIMUHHCTPAaTHBHOMY PETIaMeHTy.

2.11. TTpoune TpeGoBaHUSA K IPEIOCTaBIEHHIO MyHULUITAIBHOMN YCITyTH

2.11.1. bnaHK 3agBIeHHS 0 00pa3ily, MPUBEIEHHOMY B IPHIOXEHHH N ]
K HAacTOAIIEMY AIMUHHUCTPAaTUBHOMY pErJaMEHTy, 3asABHUTE]b MOXET IIONYYUTH B
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Komurere 1U4HO, B 3J€KTPOHHOM BHe Ha cTpaHule KoMuTtera Ha OQHIHAATEHOM
caiite AnMuHMCTpalyy B cety VIHTepHET 1 Ha PerroHaisHOM moprae.

2.11.2. CoctaB [neHcTBHH, KOTOpBIE 3asBHUTENb BIpaBe COBEPIIUTH B
3JIEKTPOHHOX (opMe IpH MOTYyYeHUM MYHUIUIATBHON YCIYTH C HUCIOJb30BaHHEM
PervonansHOr0 noprana:

- TofydeHHe HMHQOpPMAIMM O IOpsSAKE H CpoKax IIPelOCTaBIIEHUS
MYHHUIUIIAJIBHON YCIyTH;

- gocynebHoe (BHecyneOHOe) oOaloBaHME pEIIEHUNA U IEUCTBUA
(6e3netictBus) KomureTa, ero HOMKHOCTHBIX JIHL, MyHUIUITATEHBIX CIIyXaIlUX MpH
IIPEIOCTaBICHUN MyHUIUIIAIEHON YCIYTH.

2.11.3. 3asButento obecrieunBaeTCss BO3MOXXHOCTh IIPEIOCTABICHNUS 3asIBICHUL
U JIOKYMEHTOB B (hopMe 3JIEKTPOHHBIX HOKYMEHTOB ITOCPEACTBOM PernoHaibHOrOo
noprana.

B oroM ciydae 3asBUTENh aBTOpU3yeTCcs Ha PermoHaibHOM mopraie
IIOCPEACTBOM  IOATBEPXKAEHHOM  ydeTHOM 3amucu B EnuHOM  cucreme
uneHTHGUKanuu U ayreHTHukanuu (masee - ECHA), 3amonHseT 3asBiICHHE C
HCIIOJIb30BaHHEM WHTEPaKTUBHON (DOPMEI B 3JIEKTPOHHOM BHJE.

[Ipu 3amoiHEHWH 3asBUTENIEM MHTEpaKTUBHOM (opMBl obecrednBaeTcs
aBTo3anojHeHne ¢Gopmel U3 npoduns rpaxnanuHa ECUA, nudposoro mpoduiis
TIOCPEICTBOM CHCTEMBI MEXBEIOMCTBEHHOI'O 3IEKTPOHHOTO B3aUMOJAEHCTBHUS (Haee
- CM3B) unu BUTPUH JaHHBIX. B ciIydae HEBO3MOXXHOCTH IOIy4eHUs YKa3aHHBIX
cBelmeHMH w3 IudpoBoro mpoduins mocpenctBoM CMOB unu BUTPUH JaHHBIX
3asBUTENb (MIPEIACTABUTETh 3aSBUTENSI) BHOCUT HEOOXONUMBIE CBEINECHUS B
HHTEPaKTHBHYIO (GopMy BpyuHyro. Ilpu 3ToM HHTepakTHBHas (QopMa COILEPXKUT
OIPOCHYIO CHUCTEMY Ui OIpeleeHUs WHIWBUIyalbHOIO Habopa IOKyMEHTOB U
CBEIEeHMM, O00S3aTeNbHBIX IS IIPENOCTaBIEHUS 3asBUTENEM (IIpeICTaBUTEIEM
3asIBUTENIS) B LEJIX MOTYUYEeHUS MyHUIUIIAIbHOH yCIIyTH.

3amoHeHHOe ~ 3asfBJIEHHE  OTIpaBisAeTCs  3asdBUTEIEM  BMECTe  C
IIPUKPEIUIEHHEIMEA 3JeKTPOHHBIMU 00pa3aMyu ITOKYMEHTOB, HEOOXOOUMBIMH MJLI
IIPEIOCTaBIICHIs MYyHHUIIUIIATbHON ycmyry, B Komurer. [Ipu aBropusanun 8 ECHA
3asBJICHUE CYUTAETCS IOIITUCAHHBIM ITPOCTON 3JIEKTPOHHOM ITONIHUCHIO 3asSBUTEIS

(IpencTaBUTENS 3aSBUTEINS).
2.11.4. B ciaydae HampaBJeHHUs 3asBIEHUS IIOCPEACTBOM PervoHaibHOrO

noptana (OpMUpPOBaHHE 3aABIIEHUS OCYIIECTBISAETCS IIOCPENCTBOM 3aIllOJHEHHMS
HHTEpaKTUBHOM (opMel Ha PernonampHOM noprane 0e3 HeOOXOIUMOCTH
IOIOJHUTETBHOM MMoauy 3asBIeHUS B Kakoi-1ubo HHOM dopme. B 3asgBnenun taxxe
yKa3bIBAaeTCs ONUH W3 CIEIYIOIIMX CIOCOO0B  HAIpaBIEHHSA  pE3YJbTara
IIPEIOCTABICHUS MyHULUIIAIBHON YCIIyTH:

- B (hopMe BJIEKTPOHHOTO JOKYMEHTa B JIMYHOM KabuHeTe Ha PermoHamsHOM
nopTae;

- Ha OyMa)XHOM HOCHTEJe B BHJE pacledyaTaHHOI'o 3K3EMILIIPA JJIEKTPOHHOTO
nokymeHnTa B Komurere.

2.11.5. B ciydae HampaBleHUs 3asBIEHUS IIOCPEICTBOM PeruoHampHOro
mopTajia pe3yibTaT MPeIOoCTaBICHUS MYHHULMIIAIBHON YCIYTH, IpeITyCMOTPEHHBIH



12

nonpasziesioM 2.3 pasfena 2 HacTOAImero AJIMUHHUCTPATUBHOIO perjiaMeHTa, TakkKe
MOXeT OBITh BBLIaH 3asBUTENIO Ha OymakHoM Hocutene Komurera.

2.11.6. Bribop 3agBureneM crocoba IIOmaud 3asBIECHHS U IOKYMEHTOB,
HEOOXOIUMBIX [UI1 TIONYy4YEHUS MYHHUIUIATBHOM YCIyTH, OCYIIECTBISIETCS B
COOTBETCTBHUH C 3aKOHOZATeIbCTBOM Poccuiickoil enepaiuy.

2.11.7. Tlpu npenocTaBICHUH MYHHUIMIIAIEHON YCIYTH B JIEKTPOHHOM hopme
OCYILIECTBISIOTCS:

1) mpenocTaBneHue B [IOpSKE, YCTaHOBJIEHHOM HAaCTOSLLIUM
AIMUHUCTPAaTUBHEIM pEriiaMeHTOM, HHGOpMaIlMKi 3asBUTENSIM U obecleyeHue
JOCTyIIa 3asiBUTENIEH K CBEIEHUSIM O MYHUIUIIAIBHON yCIIyTE;

2) momada 3asBICHUS U JNOKYMEHTOB, HEOOXOAWUMBIX IS IIPEeNOCTaBIICHUS
MYHUIUNAIBHOHN yciIyrd, B KoMuTeT ¢ ucnons3oBaHueM PernoHanbHOro noprana;

3) mocTymieHMe ~— 3asBIEHUS M JOKYMEHTOB,  HEOOXOAMUMBIX IS
IPEeNIOCTaBICHUS MYHUIMIIAIBHONM YCIyTH, B MHTEIPUPOBaHHYIO C EWHBIM
TIOPTAJIOM T'OCYAapCTBEHHBIX M MYHUIIMIIATBHEIX YCIYT ((QyHKIHMN) BEJOMCTBEHHYIO
MH(GOPMAaIOHHYIO CUCTEMY;

4) 06paboTKa U perucTpauus 3asBICHUS U JOKYMEHTOB, HEOOXOIUMBIX LI
IPEOCTaBIeHNUS MYHUIUIIATBHON YCIyTHd, B BEIOMCTBEHHOM HH(OpPMAIMOHHOK
CUCTEME;

5) moiydeHue  3asgBUTENEM yBEIOMJIEHHH O XOAE  IIPEAOCTaBICHU
MYHHLIUITATHHOR YCIyTH B INYHOM KabuHeTe Ha PernoHansHOM mopraie;

6) B3ammopeiictBue KoMuTeTa ¥ MHBIX OpPraHOB, YKa3aHHBIX B IIyHKTe 2.2.2
nonpaznena 2.2 pasgenra 2 HAcTOSAMEro - AIMUHHUCTPAaTUBHOIO —pPErVIaMEHTa,
IIOCPEICTBOM MEXBEJIOMCTBEHHOI'O HH(OPMAaLIHOHHOTO B3aUMOIECHCTBHS;

7) mosrydeHue 3asiBUTENIEM CBEIeHUMN 0 X0Je MPeAO0CTaBICHNUs MyHULIUIIAIBHON
YCITyTH ITOCPEACTBOM HHGOPMAIIMOHHOIO CEPBHCA «Y3HATh CTATYC 3aABICHUAN;

8) moyueHue 3asBUTENEM pe3yibTaTa IPeAOCTaBICHUS MYHHUIUIIATbHOM
yCIyTH B JHYHOM KaOuWHeTe Ha PernoHampHOM mopTane B (opMe aBTOMAaTUYIECKH
bopMupyeMoro - 3JIeKTPOHHOTO  AOKYMEHTa,  IONIMCAaHHOIO  YCHJIEHHOM
KBATM(DUIIMPOBAHHON BJIEKTPOHHON ITOAIUCHIO YIIOJHOMOYEHHOIO JOJDKHOCTHOIO

muna Komurera,
9) HampaBleHHe XaloObl Ha pelleHus u nelcteus (Oesmelictue) Komurera,

IOJDKHOCTHEIX JuIl KoMHuTeTa B MOpsIKe, YCTAHOBIEHHOM B pasziese 5 HacTOSIIEro
ATMUHUCTPaTUBHOTO perjiaMeHTa.

2.11.8. TpeboBanus k opmaraM 3asBICHUN U JOKYMEHTOB, IPENOCTABIISEMBIX
B (opMe OIEKTPOHHBIX JOKYMEHTOB, HEOOXOAMMEIX JUIS IPEJOCTaBICHHS
MYHUIUIIATBHON YCIIYTH.

2.11.8.1. DneKkTpoHHBIE JOKYMEHTBHl IPENOCTABIIAIOTCS B CIEQYIOLIUX
dopmarax:

a) xml — s GopMaIn30BaHHBIX JOKYMEHTOB,;

6) doc, docx, odt — 11 OOKYMEHTOB C TEKCTOBBIM COHEpKaHHEM, HE
BKJTFOYAIOIIMM (HOPMyYJIEI (38 UCKIIFOUeHHEM JOKYMEHTOB, YKa3aHHBIX B IOMITYHKTE B)

HACTOSIIIEr0 ITOIITYHKTa);
B) xls, xIsx, 0ds — A1 JOKyMEHTOB, CONEPKAIIMX PACUETEI;
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r) pdf, jpg, jpeg — AII TOKyMEHTOB C TEKCTOBBIM COJEPXKAHUEM, B TOM YHCIE
BKJIIOYaromuM GopMyasl U (win) rpaduueckue H300paxeHHd (3a HCKIIOYEHUEM
JIOKYMEHTOB, yKa3aHHBIX B IOJIYHKT€ B) HACTOSIIEro IOAIYHKTA), a TaKKe
JOKYMEHTOB C I'paUueCKUM COAEPKaHUEM.

2.11.8.2. Jlorryckaercs (OpMHpOBaHME 3JIEKTPOHHOIO JOKYMEHTa IIyTeM
CKaHMPOBAHMS HEIOCPEICTBEHHO C OpUIMHAaNa TOKyMeHTa (MCIIOJIb30BaHME KOMHH
He JIOIyCKaeTcst), KOTOPOe OCYIIECTBIISETCS C COXPAaHEHHEM OpHEHTAllK OpHUIHHAa
noxkymenta B paspemenun 300-500 dpi (macmrab 1:1) ¢ HCIOIB30BaHHEM
CJIEIYIOIIUX PEXUMOB!

- «uepHO-6eNblit» (MPH OTCYTCTBHU B JOKYMEHTE padUuecKuX M300paKeHuin
U (MJIM) I[BETHOTO TEKCTa);

- «OTTEHKH ceporo» (IIpX HAIWYHHU B JOKYMEHTe rpa@uuecKuX M300paxKeHuH,
OTJIMYHBIX OT I[BETHOTO rpadHuecKoro H300paKeHus);

- KUBETHOM» WIH «pPEeXWM TIIOJHOW IBeTolepenaun» (IpH HaIW4YUHd B
JIOKYMEHTE IIBETHEIX pauuecKuxX N300pakeHu# 1100 IIBETHOTO TEKCTA);

- COXpaHEHHeM BceX ayTeHTHYHBIX IIPU3HAKOB IIOUIMHHOCTH, a HMEHHO
rpaguUecKodl MOANMCH IIHIla, IIeYaTH, YIIoBOoro mramma Onanka. KomndecTso
(aiioB JOKHO COOTBETCTBOBATh KOIMYECTBY MNOKYMEHTOB, KaXIbIH M3 KOTOPBIX
COJIEPIKUT TEKCTOBYIO U (WIH) rpadHuuecKyro HHPOPMAIIHKIO.

2.11.8.3. DieXTpOHHBIE TOKYMEHTHI JOJDKHEL:

- obecrieynBaTh BO3MOXKHOCTh HIACHTHU(QUUHAPOBATh NOKYMEHT H KOJHYECTBO
JEICTOB B JOKYMEHTE;

- obecriedynBaTh BO3MOXXHOCTH IIOMCKa II0 TEKCTOBOMY  COIEPIKaHHIO
JOKYMEHTa U BO3MOXHOCTh KOIIMPOBAHMSA TEKCTa (32 MCKIIOYECHHUEM CITydaeB, KOTaa
TEKCT SIBJISIETCS YACThI0 Ipad)HuecKoro U300 paxeHus);

- COJIEpKaTh OTJIABJICHHUE, COOTBETCTBYIOIIEE X CMBICITY U COEPKAHUIO;

- obecreunBaTh [EPEXOIbI 110 OTTIaBICHUIO U (MIIK) K COAEPIKAIIMMCS B TEKCTe
pucyHKaM u TabmuiaMm (Uil NOKYMEHTOB, COIEpPKAIlMX CTPYKTYpPHPOBAHHBIE IIO
yacTAM, I71aBaM, paszenaM (oapasaeiaM) JaHHbIe U 3aKIaIKH).

2.11.8.4. JIOKyMEeHTEI, OJIEXAIIHe [IPeCTaBIeHIIO B popmarax xls, xlsx unu
ods, GOPMHUPYIOTCS B BHIE OTAEIBHBIX JJIEKTPOHHBIX JOKYMEHTOB.

2.11.8.5. MakciMaapbHO JOMYCTHUMBIM pa3Mep I[PHKPEITIEHHOro IaKeTa
JIOKYMEHTOB He JoJDKeH npesbimats 10 I'b.

3. Cocras, [1OCJIEI0BATENFHOCTD M CPOKH BBIIOIHEHUS 8 IMHHUCTPATUBHBIX
IpoIeayp, TpeOOBaHMS K IOPANKY UX BBITOJTHEHHUS

3.1. O0ure moI0KEHUS

3.1.1. TlpenocrasieHne MyHUIUIATEHON YCIyTH BKIIOYAET B Ce0s CIeIyIONIne
aJIMUHUCTPATUBHBIE IIPOLIEIYPHI:

- IPUEM U PEeTUCTpallis 3a4BJIE€HUS U JOKYMEHTOB;

- (OpMHUPOBaHKE U HAIIPaBJIEHUE MEXBEIOMCTBEHHBIX 3aIIPOCOB;

- PaCCMOTpeHHE 3asBICHHMS M [JOKYMEHTOB M IIPUHATHE PpEIICHHs II0

3asBJICHHUIO,
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- HallpaBJIeHWE 3asgBUTEIIO pe3yJbTara MPEeIOCTaBICHUS MYHULUITAILHOH
YCIIyTH, YKa3aHHOrO B Iojpasjeie 2.3 pasznena 2 HacTOAIIEro AIMUHUCTPATUBHOIO
perjiaMeHTa.

3.1.2. Ilopsiox OCYIIECTBIEHHUS aIMUHUCTPATUBHBIX MPOLEyp (HEeHCTBUN) B
3JIEKTPOHHOM (opMe C HCIONb30BaHHEM PerMoHalbHOrO IOpTaja, IPUBEICH B
nozpazzene 3.6 pasnena 3 HacTOSIIEro AIMUHUCTPAaTUBHOIO PeryiaMeHTa.

3.13.Tlpuem wu peructpaius 3asBIeHUS 00 HUCIPaBICHUU IOITYIIEHHBIX
OTIEYaTOK X OLIMOOK B BEIIAHHEIX B Pe3ysbTaTe MPEeIOCTaBICHUS MYHHUIUIATIHHOH
YCIYTU TOKYMEHTax.

3.2. [Ipuem u peructpanus 3asBICHUA

3.2.1. OcHoBaHueM [ Havalla aAMUHUCTPATHBHOW IpOLEXYphl B paMKax
IIPEeIOCTaBIICHU MYHHIMIIATbHOM yCIyTH sBIseTcs IocTyluieHue B Komuter
3asBJIEHUS U JOKYMEHTOB.

MakcuManbHBEIM  CPOK  BBIMIOJIHEHHS [OEUCTBUM B  paMKax JIaHHOM
aJIMHHUCTPATHUBHOM MTpOLIEAYypPHI - OOUH pabounii 1eHb.

B ciydae mpencTaBieHHs 3asBICHUS B JJIEKTPOHHOH (opMe IOCPenCTBOM
PernoHampHOrO NOpTala HIM IO 3JIEKTPOHHOM IoYTe BHE pabodyero BpPEMEHH
KomuteTra nmub0 B BBIXOIHOHM, Hepabouuil NMpa3gHUYHBIA NEHb AHEM IIOCTYILICHU
3asIBJICHUS CUUTAETCS IepBbIM pabouuil NeHb, CIEeIyIOLUH 3a JHEM IIPeICTaBIeHH
3asiBUTENIEM YKa3aHHOTO 3asBlIeHUs. 3asBlIeHUE CUUTaeTCs OCTynUBIINM B KoMurer
CO JHS €ro PerucTpalyu.

3.2.2. IlpueM u perucTpanus 3asBI€HUS U HOKYMEHTOB IIpH JIMYHOM
obparenun 3asButess B Komurer.

[Mprem ¥ perucTpalys 3asBIE€HHs M JOKyMEHTOB IIpH JIMYHOM OOpalleHHH
3asgBuTells B KOMHTET OCYIIeCTBISETCS MYHUIUIAIBHBIM cilyxamuMm Komwurera,
OTBETCTBEHHBIM 3a IPEIOCTaBIeHUE MYyHULUIIAIBHON YCIYTd, B I€Hb [IOCTYIUICHUS
3asIBIICHUS.

Perucrpanys IOCTYINMBIIErO 3asBIEHUS U JOKYMEHTOB IIPOU3BOIUTCS
MYHHULMIATBHEIM  cIyXamuM Komurera, OTBETCTBEHHBEIM 3a IPENOCTaBJICHUE
MYHULIUIAIBHON YCIyTH, B JKypHaje DPErHCTpalliyl 3asgBICHHH O IIPENOCTaBIEHHH
MYHUILUIIAIBHON YCIIYTH.

MyHHUIUIAIBHBIA coTyxarmui KomuTera, OTBETCTBEHHBIN 3a IIPENOCTABIIEHUE
MYHULUTIAIBHON yCIYTH, CTaBUT Ha 3asBIIEHHM OTMETKY C YKa3aHHEM JIaThl ITpreMa
3agBJIEHMS M JOKYMEHTOB W IepegaeT Inpencenarento Komurera (nuimy,
HCIIOJTHSIOIIEMY ero 00sS3aHHOCTH) [UISI BBIHECEHHUS PE3OIIOLIHH.

CpOK BBITIOJHEHHST aIMUHUACTPATUBHOH IIPOLIELYPB! COCTABIAET OMMH paboynii
IEHb.

3.2.3. Ilpuem u peructpauus 3asBIE€HUS U JOKYMEHTOB IIPH IMOCTYIIEHHH UX B
KomuTeT mocpecTBOM IIOYTOBOU CBSA3H.

B nmenp moctymienuss B KoMurter 3asBleHHs M TOKYMEHTOB IIO ITOYTE
MYHUIIMITATBHEIH ciryxamuii KoMuTeTa, OTBETCTBEHHEIN 32 IIPHEM JTOKYMEHTOB:

- IpoBepsieT  NPaBWIBHOCTH  aJpecallid  II0YTOBOIO  OTIpPABIEHUS U
IIEJIOCTHOCTH YIIaKOBKH;
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- BCKpBIBAeT KOHBEPT U NIPOBEPSIET HAIMYHUE B HEM JOKYMEHTOB;

- B CIydae €clIM IpH BCKPBITHMH 3aKa3HOTO IIOYTOBOIO OTIIPABICHUS HE
00HapyXUI0Ch yYKa3aHHOTO BJIOXKEHMUS, COCTaBIIIET akT O (PaKTHYECKOM BIIOXEHHU
JIOKYMEHTOB B JIByX JK3eMIULIpax (OAMH 3K3eMIUIIP YKa3aHHOTO aKTa XPaHUTCS B
Komurete, npyroil BEICBLIAETCS 3aBUTENIO);

- IepefaeT 3asfBI€HHE M JOKYMEHTBl MYHHUIUIIAIBHOMY  CIyXallemy
Komurera, 0TBETCTBEHHOMY 3a IPEIOCTaBICHUE MyHULUIIAIEHOMN YCIIYTH;

- MyHUILIMIIANbHBIN chnyxamui KomuTeTa, OTBETCTBEHHBIN 3a IIPEAOCTaBICHNE
MYHULUNAIBHOA YCIYTHM, PEruCTpUPYeT 3asBIEHUE B JKypHalle pPErucTpaluu
3asBJICHUM O MPENOCTAaBICHUM MYHULMIIAIBPHOW YCIYyI'M B CpPOK, YKa3aHHBEIM B
nozapazzaene 2.4 pasnena 2 HaCTOSIIEro AIMUHUCTPAaTUBHOIO PETIIaMEHTa, IIEPENaeT
3aperUCTPUPOBAHHOE 3asBICHWE U JOKYMEHTBI Ul PACCMOTPEHUS IIpeacenaTello
Komutera (JIMIly, WCHONHSIONIEMY €ro oOO0S3aHHOCTH) B J€Hb IIOCTYILICHUS
3asIBIICHUS.

MakcUMalTbHBI  CPOK  BBIIIOJIHEHWS  OEWCTBUM B paMKax JaHHOH
aJIMAHUCTPATUBHON IIPOLIETYPHI — OIUH pabOUHii IEHb.

3.2.4. IlpueM u perucTpauys 3asBICHUAS U JOKYMEHTOB IIpU IIOCTYIUIEHUH HX B
KomuTeT 110 3716 KTpOHHOH II0YTE.

B nenp moctyrmienus B Komuter 3asBieHUs U JOKYMEHTOB IIO 3JIEKTPOHHOU
IIOYTe MYHHUIMNAIbHEIM ciyxamuid Komurera, OTBETCTBEHHBIM 3a IIPHEM
JOKYMEHTOB:

- pacriedaTthIBaeT 3asBICHUE, JOKYMEHTEI M OTYET O IOCTYIUIEHHH JOKYMEHTOB
IO 3JIEKTPOHHOM I10YTE;

- mepenaeT 3asdBICHWE U JOKYMEHThl MYHHUIMIAIBEHOMY  CIyXKalleMmy
Komurera, 0OTBETCTBEHHOMY 32 IIPEI0CTaBICHIE MyHULUIIAIBHON YCIIyTH.

MyHUIIUNATBHEIR ciTyxamui KoMuTeTa, OTBETCTBEHHEIN 32 IIPENOCTABIICHHE
MYHUIIHIATBHOW YCIYTH, BBIIONHAET NaJbHEHIINEe aJMUHUCTPATUBHEIE NEHCTBHUS B
COOTBETCTBHM C aIMHMHHCTDAaTHBHBIMH IpOIEIypaMH, YKa3aHHbBIMEH B ab3alle
7 myukra 3.2.3 mompasmena 3.2 pasmena 3 HAcTOAMIEro AJIMUHHMCTPaTHBHOIO

periaMeHTa.
MakcUMalbHEIHE  CPOK  BBIIOMHEHUS OEWCTBHM B paMKax  JaHHOM

aJIMUHUCTPAaTHBHOU IIPOLETYPH! — ONUH paboduil JeHb.
3.3. ®opMupoOBaHUE U HAIIPaBIEHUE MEXBEIOMCTBEHHBIX 3aIIPOCOB

3.3.1. OcHoBaHHEM IS Hadaja UCIIOJHEHUS aIMUHUCTPATUBHOM MIPOIEAYPEI B
paMKax  IpeNOCTaBIe€HHs  MYHHIMIIAIbHOW  YCIYyrH  SBISETCS  BBIIBICHHUE
MYHULHUIATBHEIM  coyXammM Komurera, OTBETCTBEHHBIM 3a IIPENOCTABICHUE
MYHULUIAIBHOM yCIyrH, HEOOXOIWMOCTH IOTy4eHHsS NOKYMEHTOB (CBEICHHUN),
yKa3aHHBIX B IyHKTe 2.2.2 mogdpasfena 2.2 pasgena 2 HACTOSIIETO
AIMUHHUCTPAaTUBHOIO PErjIaMeHTa.

3.3.2. MynununaneHeii  crykaumii  KommTera,  OTBETCTBEHHBIA 32
IIPEeJIOCTABIEHHE MYHHIMIATIBHOM YCIyrd, B TEYEHHE OIHOro pabodero mHI
GopMHpyeT MEKBEIOMCTBEHHBIH 3aIpoC, B TOM YHCIIe TNPU HAMYUU TEXHHIECKOH
BO3MOYKHOCTH B DJIEKTPOHHOM BHIE, IIOAINUCHIBAET 3JIEKTPOHHOW IIOMMKCHIO U
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HampaBisieT ero udepe3 CMOB B opraHumsanuio, ykKa3aHHyl0O B IIyHKTe 2.2.2
noxpaszena 2.2 paszaena 2 HacTosIIero AIMUHACTPATUBHOTO PerjaMeHTa.

3.3.3. Cpok DOArOTOBKKM ¥ HaIlpaBleHUS OTBeTa Ha MEXBeIOMCTBEHHEIH
3alpoc HE MOXKeT IIpeBBIIaTh IATH pabodyux OHEH CO [OHA IOCTYILUICHHS
MEXBEJOMCTBEHHOI'0 3alpoca B OpraHMU3alldlo, YKa3aHHYIO B IyHKTe 2.2.2
noapazzaena 2.2 pazzena 2 HacTosIIero AIMUHUACTPAaTUBHOIO PErIaMeHTa.

3.3.4. Tlpu mocTyIIeHUH OTBETa Ha MEXBEIOMCTBEHHBIH 3ampoc yepes CM3OB
MYHHUIUIIATBHBIA  croykamui KoMuTeTa, OTBETCTBEHHBIM 3a IIPEIOCTABIICHUE
MYHUIUIIATBHON YCIyTH, B T€YEHHUE OTHOTO pabouero AHS OTKPBIBAET SJIEKTPOHHBIH
IOKYMEHT, pacledaTblBaeT U IpHOOIIaeT K [JOKyMEHTaM, IIpeACTaBICHHBIM
3asIBUTEIIEM.

3.3.5. Ilpu mocTynineHHM OTBeTa Ha MEXBEIOMCTBEHHBIM 3aIIpOC IIOYTOBHIM
OTNpaBIEHWEM MYyHUIMNANBHBIA ciyxamuid KomureTra, OTBETCTBEHHBIA 3a
JIEJIONIPOU3BOACTBO, B CPOK He Oojiee OFHOro pabodero IHSA PETUCTPUPYET €ro B
CHUCTeMe DJIIEKTPOHHOIO JOKyMEHToo0OpoTa M IepemaeTr Ipexacenarentro Komurera
(JTHITY, HCTTOTHSIOIEMY ero 0053aHHOCTH) IS BBIHECEHHS PE30IIOLIUN.

3.3.6. IIpencemarens KomwureTra (JIMI0, UCIONHSIOIIEE €ro OOS3aHHOCTH) B
TeUYeHHEe OJHOr0 pabodero MHS CO IHSA PETrHCTpalvy OTBETa Ha MEXBEIOMCTBEHHBIN
3allpoC paccMaTpuBaeT OTBET Ha MEXBEIOMCTBEHHBIM 3allpoC M BBIHOCHUT
PE30JTIOLHIO O PACCMOTPEHHUU C yKa3aHueM (aMUINH MyHHIUIIAIBHOIO CIIYXKalllero
KomuTera, OTBETCTBEHHOIO 3a MPEIOCTABICHUE MYHUIIUIIAILHON YCIYTH.

3.3.7. MynununaneHei  coyxamui  KomuTera,  OTBETCTBEHHBIM 32
MIPeOCTaBIeHNe MYHHUIMIIAIBHON YCIYrH, B JEHb IIONYYEHHs OT Ipelcenareis
KoMureTa (JTHIa, HCIOTHAIOMIETO €ro 00sS3aHHOCTH) OTBETa Ha MEKBEIOMCTBEHHBIN
3aIIpoc MpHoOIIaeT ero K J0KyMEeHTaM, IIPeJCTaBICHHBIM 3asBUTEIEM, W BBIIOJIHAET
JaJbHEHIIe IeHCTBUS B COOTBETCTBUM C aIMHUHHCTPAaTUBHBIMH IIPOLELYPaMH,
yKasaHHBIMA B mogpasgene 3.3 pasgena 3 HacTosmero AIMHMHHCTPaTHBHOIO
periaMeHTa.

3.3.8. MexXBeIOMCTBEHHOE UHGbOPMaIIMOHHOE B3aUMOJIEHCTBHE
OCYILECTBJIIETCS B COOTBETCTBUY C TPEOOBAHUSIMH, yCTAHOBIEHHEIMHU CTATBAMH 7.1,

7.2 OenepalIbHOIO 3aKOHA.

3.4. PaccMoTpeHUe 3asBIECHUS U JOKYMEHTOB
Y TIPUHSITHE PELIEHUS 110 3asBICHUIO

3.4.1. OcHoBaHHeM IS Hayajla aJIMUHUACTPATUBHOM IIPOLIENYPHl SABISAETCH
[OJyYEeHNe 3aperMCTPUPOBAaHHOIO 3asBIEHHMS M JOKYMEHTOB IpelcenaTeieM
KomuTeTa (JIMIIOM, HCIIONHSIOMINAM €ro 00sI3aHHOCTH).

3.4.2. TIpencenarens Kommurera (NHMI0, HCHONHSIONIEE €ro 00A3aHHOCTH)
B CpOK, He MPEBBIMIAIOIIINE OTHOr0 pabo4ero MHA CO OHSA PETMCTPALUU 3asBICHUS,
paccMaTpuUBaeT 3asBI€HHE U JOKYMEHTHI M BBIHOCHUT DPE3OJIOLHUIO C yKa3aHHUEM
baMuuy  MyHHIUIATBHOTO  ciyxamero  Komurera, OTBETCTBEHHOrO 32
IpeI0CTaBIEHHE MyHULUIIATBHON YCIIYTH.

3.4.3. Myuununaneseli  cayxamuit  KomuTera,  OTBETCTBEHHBIA 32
MpeNOCTABIIEHHE  MYHHIMIATBHOM  yCIyrW, TIOCIEe TONYYCHHs  3asBIICHHU,
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JIOKYMEHTOB, IIPEICTaBICHHBIX 3asBUTENIEM, U TOKYMEHTOB, IIOJy4YEHHBIX B pamKax
MEKBEIOMCTBEHHOTO UH(HOPMALIMOHHOTO B3aUMOIEHCTBHUSL:

- B TeueHue pabodero IHS CO IHA NONydeHHs oT nperncenarens Komwurera
(7TUIIa, WMCIIONMHSIOIIErO ero OO0S3aHHOCTW) 3asBIEHUS C INPHIOKEHHBIMH K HEMY
JOKYMEHTaM{ IIPOBOJUT IPOBEpKy Ha HalW4yhe YyKa3aHHBIX B IIyHKTe 2.7.3
nmonpasfena 2.7 pasmena 2 HacTosmlero AIMHHHCTPATHBHOIO —pErjlaMeHTa
OCHOBAHUU AJIs 0TKa3a B IPEIOCTaBICHUU MyHUIUIIAILHOMN YCIIyTH.

[Ipy HanWM4UM OCHOBaHWM I OTKa3a B INPENOCTaBICHUA MYHHULUINAIBHON
YCIyTH MYHULUMANBHBINA ciryxammi KoMuTera, 0OTBETCTBEHHBIH 3a IPENOCTaBIEHNE
MYHULUTIATEHON YCIYTH, B TeUeHUE 0JHOTr0 pabodero AHS 0pOopMIIsIeT yBeJOMIICHHE
U NepenaeT ero Ha IOANHUCH Ipencenatemo KomureTa (JIMIly, UCIONHSIOLIEMY €T0
00SI3aHHOCTH).

[Tpu OTCYTCTBUHM OCHOBaHHH A OTKa3a B IPENOCTABIEHHH MyHHIIMIIAIBHOM
yCIyTH, YKa3aHHBIX B IIyHKTe 2.7.3 mozpasnmena 2.7 pasjiena 2 HaCTOSIIETrO
AZIMMHHACTPAaTHBHOTO  perjiaMeHTa, MyHHMIUNAIbHBIM croyxammid Komwrera,
OTBETCTBEHHBIM 3a IPEIOCTaBICHHE MYHHUIMNAIBHON YCIYTH, B TEYEHHE IIATH
pabouux ITHEW TOTOBUT IPOEKT OTBETA Ha 3asiBJIECHUE M IIEPENAeT €ro Ha IIOJIIKCEH
npencenareno Komurera (UL, HCIOMHSIOMEMY €TI0 0053aHHOCTH).

Pemenue o HampaBlIeHWM OTBeTa Ha 3asBICHHE WIH YBEAOMJICHHS
IIPHHUMAETCS B CPOK He OoJiee ceMH pabodux JHEH CO IHs PErMCTPalliy 3asBICHHUS.

3.5. Beigaya (HampaBiieHHE) pe3yIbTara IPeNOCTaBIEHU]
MYHHUIIUIAIBHON YCIYTH 3aSBUTEIIO

OcHoBaHMeM U1 Hayajla WCIOMHEHHS aIMHHUCTPAaTUBHOM IIPOIENYPEI
ABJAETCS IOJIyYEHHe MPOEKTa OTBETa Ha 3asBlIE€HHE JIHOO IPOEKTa YBEIOMIIECHHS
npencenareinem Komurera (JIMIIOM, HCIOIHSIONMM €TI0 005S3aHHOCTH).

Ipencenarens Komurera (MIO, HCIONHSIOMEE €ro  OOA3aHHOCTH)
[IOJIIMCEIBAET OTBET Ha 3asBIIEHUE JIM00 YBEIOMIICHUE U IIEPENAET MYHHUIUIIATEHOMY
cayxameMy KomuTera, OTBETCTBEHHOMY 3a IIPEIOCTaBJIeHHE MYHHUIUIAIEHOH
YCITyTH, AJI PETUCTPaLIHH.

MyHununaneHeId cimyxamuii KomureTa, 0OTBETCTBEHHEIH 3a MPEIOCTaBICHHE
MYHHIIUIATbHON YCIIyTH:

- DETHCTPUPYET C IPUCBOGHHEM HCXOIAINIET0 HOMEpa IOIIHCAHHBIA
npencenatenem Komurera (JIMIOM, HCIOJNHSIOMEM €ro OOA3aHHOCTH) OTBET Ha
3asBJIeHHe TH00 YBEIOMIICHUE B XXypHaJle PETUCTPAlliM MCXOMSIIEH TOKyMEHTaIluy
Komurera;

- B COOTBETCTBMH C YKa3aHHBIM 3asBHUTENIEM CII0COOOM, IpelyCMOTPEHHBIM
npuiokeHreM Ne | K HacToAlleMy AIMHHHCTPATUBHOMY pPETJIAMEHTY, BBINAET
(Bpy4aer) nuuHO B (opMe JOKyMEHTa Ha OyMaKHOM HOCHUTele, HalpaBIIAeT II0
3J€KTPOHHOM MMOYTe WU IO NOYTE 3aKa3HBIM IHMCHMOM C YBEJOMJIEHHEM COITIACHO
rpadUKy OTIPAaBKA IMOYTHl (HO He IO3JHEe CPOKa, YKa3aHHOrO B IyHKTe 2.4.2
monpasaena 2.4 pasneia 2 HacTOSIMEro AJIMMHUCTPaTHBHOTO PErNiaMeHTa) OTBET Ha
3asBIIEHUE WK yBEIOMIIEHHE.
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Cpox ucronHeHus aIMHHHCTPAaTHBHOH IPOIEAYPBI COCTABISET IBa pabodnx
IHA.

Bropele 3K3eMIUIApEl OTBETA Ha 3asBIEHUE JHOO YBEIOMIIEHHS OCTAlOTCSA Ha
xpaHeHuu B Komurere.

3.6. CocraB, oc1€10BaTENBHOCT U CPOKH BEITIOIHEHUS
aIMUHUCTPATUBHBIX NIPOLIeTyp (DeHCTBUI) IpY Ipe10CTaBIEeHUN
MYHUIUIIATBHON YCIyTH B 3JIEKTPOHHOH Gopme
C HCIIOJIb30BaHKEM PervoHanbsHOro nopraia

3.6.1. CbopmupoBaHHOE ¥  MOIIMCAHHOE 3asBJI€HHE U  JOKYMEHTBI
HanpasisroTes B KoMuter nocpenctsom PernonansHoro nopraia.

3.6.2. Komutet obecrieqnBaeT B CPOK He IO3HEE OJHOTO pabodero JHS C IaTHI
[oa4yy 3asBJIEHUS Ha PeruoHanpHOM IopTaie, a B Cllydae €ro IOCTYIUICHHS B
Hepabo4muil WK Mpa3JHUYHEIN IE€Hb - B CIEIYIOIINM 32 HUM OIUH pabounii neHb:

a) IpueM IOKyMEHTOB, HEOOXOAUMEBIX JUIS IPEIOCTaBICHUS MyHHLUIIAIEHOU
YyCIyTH, W HaIlpaBlIeHUE 3asBUTENI0 3JEKTPOHHOTO COOOIIEHHS O IOCTYIUIEHUH
3asIBJICHUS;

0) perucTpanuio 3asBICHUS U HalpaBleHHE 3asBUTENI0 YBEIOMJIEHUS O
pEerucTpaliy 3asBIEHUS U NOKyMEHTOB b0 00 OTKasze B IpueMe IOKYMEHTOB,
HEOOXOIUMBIX TSI IPEIOCTaBIeHUS MyHHUIIUIAIBHON YCIyTH.

3.6.3. MynumunansHelii  cioyxammi  KomMuTtera,  OTBETCTBEHHBIM  3a
IpeIOCTaBIeHUE MyHUIUITATBHON YCIyTH:

- IpOBEpSeT  HaJIW4YUe  JJIEKTPOHHBIX  3asBJIEHUHA, IOCTYNUBIIMX C
PernonansHOro nopTrana, ¢ IepruoIoM He pexe OJHOrO pas3a B ICHb;

- paccMaTpuBaeT IIOCTYIHBIINE 3asBICHUS U IPHIOXKEHHblE 00pa3ssl
JIOKyMEHTOB.

3.6.4. Pemenue 0 NpegoCTaBIE€HUW MYHHUIMIAIBHOM YCIyI'M NPUHUMAETCS
KoMuTeToOM Ha OCHOBaHHHU 3JEKTPOHHBIX 00pa30B NOKYMEHTOB, IIPEICTaBIECHHBIX
3asgBUTEIEM, a TAKXKe CBEIEHUU, HaXONSIIUXCS B DPACIOPSDKEHHM HHBIX OPIaHOB
BJaCTH, OpPraHOB MECTHOTO CaMOyIpaBlieHus, Molyd4eHHbIx Komurerom
IIOCPEACTBOM MEXBEIOMCTBEHHOI'O B3aUMOIEHCTBHS.

3.6.5. 3asBUTENI0O B KadecTBE pe3yJbTaTa MpPeNOCTaBICHUS MYyHHULUIIAIBHON
yciyry obecrednBaeTCs BO3MOXKHOCTD ITOJIyYeHHs JOKYMEHTa!

-B  ¢dopMe  D3JIEKTPOHHOTO  JOKYMEHTa, [OAIMCAaHHOIO  YCHIIEHHOU
KBaJTUGOUIIMPOBAHHON 3JIEKTPOHHOM IOMAMMCHIO YIOJTHOMOYEHHOIO JOJDKHOCTHOTO
mvna KoMuTeTa, HampaBIeHHOTO 3asBUTENIO B JIMYHBIM KaOuHET Ha PernoHanbHOM
nopraie;

-B BUOe OyMa@XHOTO JOKYMEHTa, IIOATBEp)KIAIOLIEr0  COAEPIKaHHe
3JIEKTPOHHOTO JOKYMEHTA.

3.6.6. Tlomyuenume wuHQOpPMAIMKM O XOJE€ PacCMOTPEHMs 3asgBIICHUS H
0 pe3yJbTaTe IPEIOCTaBIeHUS MYHUIUNAIBHON YCIYyTd IPOM3BOAMTCA B JIMYHOM
kabuHeTe Ha PerroHaIbHOM IOpTajie MpY yCIOBUYM aBTOPU3AIMU. 3asBUTENb UMEET
BO3MOXXHOCTh IPOCMAaTpUBaTh CTATyC OJJIEKTPOHHOIO 3asBIEHMs, a TaKKe
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UHQOPMALMIO O JalbHEHININX NEUCTBHUSX B JUYHOM KaOWHETE I10 COOCTBEHHOMU
WHULIATHBE B JIF000€ BpeMsl.

3.6.7. Ilpu npenocTaBleHUN MyHUIHMIIATBHON YCIYTH B 3JIEKTPOHHOU (opme
3asIBUTEJIIO HaIlpaBIIAETC:

a) yBeIOMJICHHE O IPpHEME M PETUCTpPallUM 3asBIE€HUS U HUHBIX JTOKYMEHTOB,
HEOOXONMMBIX NI IIPEeNOCTaBICHUs MYHULUIAIBHOM YCIYTH, CoAepXKaliee
cBeeHHs O (akTe IpueMa 3asBIeHUsI U JOKYMEHTOB, HEOOXOAUMBIX I
IIPEeIOCTaBICHUS MYHUILIMIIATbHON yCIyTH, U Hadaje MpOLeIyphl IPedoCTaBICHUS
MYHHULUIIAIBHON YCIyr'W, a Takke CBENEHHS O JaTe U BpEeMEHH OKOHYaHUA
IIPEOCTaBICHUA MyHUIMIIAIBHON yCIyrH, TM00 MOTUBHUPOBAHHBIM OTKa3 B IIpHEME
JOKYMEHTOB, HEOOXOUMBIX [UISI IPEeIOCTaBICHHS MyHULIUIATBHOHN YCIIyTH;

0) yBemomiieHHE O pe3ysbTaTaX pPacCMOTPEHHUS JOKYMEHTOB, HEOOXOIUMBIX
IUTSE TIPEIOCTaBIeHNUs] MyHULUITAIBHON YCIIyTH, COAEepIKalllee CBEACHUS O IIPUHATUH
MIOJIOXKUTEIPHOI'O  PEIIeHHUs O IPENOCTaBICHUM MYHHUIUNAIBHOA YCIYyTH H
BO3MOXXHOCTH IOJYYUTh PE3yIbTAT NMPEIOCTaBICHIS MyHHULIUIATBHOMN YCIyTH, JTHO0
MOTHUBHUPOBAaHHBIN 0TKAa3 B [IPEIOCTABIEHUN MyHHULIUIIATBHON YCIYTH.

3.6.8. B cimyuae HanmuuuMs OCHOBaHWMM MJI OTKa3a B IIpUEME IOKYMEHTOB,
yKa3aHHBIX B IyHKTe 2.7.2 mompasmena 2.7 pa3fena 2  HacTOSIIETO
AIIMHHHUCTPAaTHBHOTO  perjiaMeHTa, MyHHLUUNANpHBIM ciyxammi  Komwurera,
OTBETCTBEHHEIH 3a IPENOCTaBICHWE MYHUIIWNAIBHOM YCIyTH, B TE€YEHHE OIHOIO
pabouero JHS CO AHS IOITy4eHHs 3as1BIEHUA U JOKYMEHTOB:

- GopmupyeT yBeZOMIIeHHEe 00 OTKasze B IIPUEME JOKYMEHTOB C YKa3aHHEM
IIPUYUH OTKas3a;

- IIOAIIKMCEIBAET yBeIOMIeHHe 00 OTKase B IIpHeMe NOKYMEHTOB YCHJIEHHOM
KBAIU(GHUIIUPOBAHHOM 3JIEKTPOHHON MOANHICHIO YIOIHOMOYEHHOro auia Komurera u
HAIPaBIIIET €0 3asBUTENIO B INUHBIN KaOHHET Ha PernoHanbHOM IIOpTale.

3.7. VcrmipaBiieHue JOMYIIEHHBIX OIIeYaTOK U OIIHOOK B BELIAHHBIX
B pe3yJIbTaTe NpeJOCTaBIeHI MyHUIUIIATBHOM YCIYTH TOKYMEHTax

3.7.1. OcHOBaHMEM JUIS Hadala BHITIOJHEHUS aIMUHUCTPATHBHOH MPOLEXYPEI
ABiseTcs obpaieHde 3asBuTens B KoMmuTeT ¢ 3asgBleHMEM 00 HCIpaBIECHUH
JIOIYIIEHHEIX OIeYaTOK M OIIMOOK B BBINAHHEIX B DPE3yNbTaTe IPEIOCTaBICHUS
MYHULANANEHON YCIyTH JOKYMEHTaX.

3.7.2. MyuuunaneHeii  cayxammi  KomuTera,  OTBETCTBEHHBIA  3a
TIpeOCTABIEHHE MyHUIUIIAIEHON YCIyTH, B CPOK, He IIPEBBIMIAIONINN TpeX pabodux
IHel ¢ [OaThl IIOCTYIUIEHUS COOTBETCTBYIOILErO 3asgBJIEHHS, MPOBOIHUT INPOBEPKY
yKa3aHHBIX B 3asBICHUN CBEICHHUH.

3.7.3. KpuTepueM NpUHATHS pELIEHUS 0 aJMHUHHCTPATHBHOW IpOLexype
SBJISETCS HaJIWYKe WX OTCYTCTBUE B JOKYMEHTaX OIeYaTOK ¥ OIIMOOK.

3.7.4.B ciydae BBISBIEHHS J[OIYIICHHBIX OIEYaTOK M (WIM) OIIMOOK B
BBIIAHHBIX B pe3yjbTaTe IPeJOCTaBICHHs MyHHUIMIIAIbHOW YCIyTd JOKyMEHTax
MyHHIMNAIGHE  cryxamui Komurera, OTBETCTBEHHBIM 32 IPEIOCTaBICHHE

MYHHHHHaHBHOﬁ yCIIyTu:
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- OCYILIECTBIIET UX 3aMEHY B CPOK, HE IIPEBBIIIAIOIINN [I9TH paboduX JHEH C
JIaTel IIOCTYIUIEHHUS COOTBETCTBYIOLLEIO 3asfBJICHUS, JUOO IMOATOTABIUBAET
yBeIOMJIEHHE 00 OTKa3e B HCIIPaBI€HUH OIEYaTOK U OINHOOK C yKa3aHHEM IIPHYMH
OTKa3a;

- obecriedyrBaeT HalpaBleHHE 3aABUTETIO (NIPEOCTABUTENFO  3asBUTENIA)
3aKa3HBIM IIOYTOBBIM OTIIPaBJIEHUEM COIPOBOJUTEIBHOIO IHChMa M MCIIPAaBIECHHBIX
JOKYMEHTOB JTH00 yBeIOMIICHHUs 00 OTKa3e B MCIIPABIEHUH OII€YaTOK M OIIHOOK.

MaxcuMalpHBIA CpOK BBIIIOTHEHUS JTaHHOW aIMHHUCTPATUBHOU IPOLETYPHI -
AT pabouux ITHEH.

4. ®opMBI KOHTPOJIS 32 UCIIOJIHEHHEeM A IMUHUCTPAaTHBHOTO perjlaMeHTa

4.1. Ilopsiiok OCYIIECTBICHUS TEKYIIEro KOHTPOJISI 3a COOMI0IeHUEM
Y UCTIOJTHEHWEM OTBETCTBEHHBIMU JOKHOCTHBIMU JIULIAMHU IOJIOKEHHH
AIMUHHUCTPaTUBHOTO pErjlaMeHTa U WHBIX HOPMATUBHBIX IIPABOBLIX aKTOB,
yCTaHaBIUBAIOIIUX TPeOOBaHHUS K IIPEIOCTaBICHUIO MyHUILIUIIAIBHOM YCITyTH,
a Tak)Ke 3a MPUHITHEM PEIIeHUH OTBETCTBEHHBIMU JOJDKHOCTHBIMH JIUIIAMA

4.1.1. Texymuil KOHTPOJIb 3a COOMIONEHUEM U HCIOIHEHUEM OJDKHOCTHBIMU
JUIIaMH ¥ MYHHULWNAIBHBIMUA CIY)XXaIlMMM IIOJIOKEHUH AIMUHUCTPAaTUBHOIO
periaMeHTa U UHBIX HOPMaTHBHBIX IIPaBOBBIX aKTOB, YCTaHABIUBAOLIUX TpeOOBaHNA
K IPEeIOCTaBICHUI0 MyHHUIMNAIBHON YCIYTHM, a TaKke 3a IPUHATHEM peIIeHUR
JNOJDKHOCTHBIMM  JIML@AMHM  OCYIUECTBJISETCS  IIyTEM IIPOBEIECHMs  IIPOBEPOK
coOmrofeHusl MyHHLUMIAIBHBIMH CiyxamuMmu Komurera, yd4acTBYIOIIUMH B
IIPEIOCTABIIEHUN MYHUIUIIAIBHON yCIIyTH, TIOJIOKEHUH HaCTOSIIETO
AIMUHUCTPAaTHBHOTO periaMeHTa M WHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
yCTaHABIMBAIOIMUX TPeOOBAHMS K IPEIOCTABICHNIO MyHUIUIIAIIBHOMN YCIYTH.

4.1.2. IlepedeHp MyHULUIANBHEIX CIyXKallUX, OCYIIECTBILAIONIUX KOHTPOIb 3a
IIpeIoCTaBlIeHHeM MyHHUIUIIAIbHOH YCIIyTH, yCTaHaBIUBaeT Ipezacenarens KomMurera
(a0, HCTIONHSIOIIEe ero 00I3aHHOCTH).

4.2. Ilopsimok U MepUOOUIHOCTS OCYIIECTBICHUS [INIAHOBBIX U BHEIJIAHOBBIX
IIPOBEPOK ITOTHOTHI ¥ Ka4eCTBa IPEI0CTaBIICHUs] MyHULIUIIAJIEHOM YCIIYTH,
B TOM YHCJIe TTOPSIOK ¥ GOpMBI KOHTPOJIS 3@ ITOJTHOTON U Ka4eCTBOM
IIPEOCTaBIICHNS MyHULIUIIATBHON YCIYTU

4.2.1. IlpoBepkd NOTHOTBI ¥ KadyecTBa IIPEIOCTABICHUS MYHULUIIAIBHON
ycayrn  (KOMIUIEKCHBIE M TE€MaTHYeCKHe) OCYIUECTBILIIOTCA II0 IOPYYECHHIO
npencenarens Komutera (Juila, UCTIONHSIONIETO €ro 00S3aHHOCTH), 0(QOPMIIIEMOrO
nmpuka3zoM Komurera.

4.2.2. IleprOOUYHOCTH IIPOBENCHUS IUIAaHOBBIX IIPOBEPOK IIOJIHOTHI U KauyecTBa
IIPEIOCTABICHUS] MYHHULMIIANBHOW YCIyTH YyCTaHABIMBAETCS IIE€PCIEKTUBHBIMU
riaHaMu pabotel Komurera.

4.2.3. BHemiaHOBBIE IIPOBEPKM IIOJHOTBI Y KadecTBa IIPENOCTaBIIEHHUS
MYHHLUIIATGHON YCIYTH MOTYT TIPOBOIWTBCS Ha OCHOBAaHUM IOCTYIMBIIHX
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obpamennit (xanob), colepXKalluX CBeJEHHS O HENPaBOMEPHBIX pEIIeHHsX,
neiicTBusAX (0e3neHCTBHY) MyHHUIUIANIBHBIX CIyXammx KoMmuTeTa, OTBETCTBEHHBIX
3a IpeI0CTaBleHe MyHUIIUIIAIEHOH YCITyTH.

4.2.4. PesynpTaTsl IPOBEPKU O(GOPMILIOTCA B BHIE CIPAaBKU MPOU3BOJBHOM
(dopMBI, B KOTOPOM OTMEYArOTCs BBIIBIECHHBIE B XOJ€ IPOBEPKHU HEIOCTATKH U
TAI0TCS NIPEIJIOKEHUS 10 UX YCTPaHEHHIO.

CrpaBka IIOAMUCHIBAETCS MyHHUIUITAIBHBIMHU CITYXKalllMMH, y4aCTBOBABIIUMU B
IIPOBECHUH IIPOBEPKH, M YyTBepxkaaercs IpencepareneM Komwurera (JIuIoMm,
HCIIOJTHSIFOIIIMM €r0 00S3aHHOCTH).

4.2.5.1lo pesynpraram mpoBepok mpexacemarens Komurera  (JtHmo,
UCIONHSIOee ero 00sf3aHHOCTH) [aeT yKa3aHWs I10 YCTPAHEHHIO BEIIBICHHBIX
HapyILIEHUH IIOJIHOTEl M KayecTBa IPEAOCTaBICHUS MYHULUNAIBHOM YCIYTH H
KOHTPOJIUPYET UX UCIOTHEHHUE.

4.3. OTBETCTBEHHOCTH JOIKHOCTHBIX JIUI A tMuUHHCTpanuy wid KomureTa
3a pelieHus u aeiictrus (be3nelicTue), MpUHUMaeMble (OCYIIECTBISIEMEIE)
B X0JIe TPEJOCTaBICHUS MyHULIUIAIBHON YCITyTH

4.3.1. Mynununansasle  ciayxamue — Komurera,  OTBETCTBEHHBIE 32
[IpeIOCTaBIeHNEe MyHULUIAIBHON YCIIyT'H, HECYT IIEPCOHAIBHYI0 OTBETCTBEHHOCTb
3a HapylleHHe TpeOOBaHUM, YCTaHOBJICHHBIX HACTOSIIUM AIMUHHUCTPATUBHBIM
periaMeHToM, 3a HeHaaJleXkalllee IIpelOoCTaBIeHUE MYyHHUIUNAIBPHON YCIyTH,
HEUCIIOJHeHWe  (HeHajjexallee  MCIIONHEHWe) CIy)XeOHBIX  00s3aHHOCTEH,
pasrialieHue IIepCOHAJBHBIX JaHHBIX 3asgBUTENEeH, a TakkKe COBEpIICHHUE
TIPOTHBOIIPABHEIX AeicTBUM (6e31eHCTBIS) IPpU IPOBEIEHUHU IIPOBEPKH.

4.3.2. [lepcoHanpHas OTBETCTBEHHOCTh 3a COOJIFOICHWE MYHHUILUINATHHBIMU
cryxamuMmu Komutera, OTBETCTBEHHBIMH 3a IPENOCTaBICHHE MYHUIIUNAIBHON
yCIIyTH, TpeOOBaHUM HACTOSIIEro ATMUHUCTPAaTHBHOIO perjlaMeHTa 3aKpeIlleHa B
UX TOJDKHOCTHBIX MHCTPYKIUSAX, YTBEPXKIaeMbIX IpencenareneM Komurera (Jumom,

MCTIOJTHSIOIIAM ero 00s13aHHOCTH).

4.3.3.B ciy4yae BBIABICHUS HapyLIEHWN B XOJE€ IPOBEHNECHHUS IPOBEPKH
IIOJTHOTEI YW Ka4ecTBa IPEIOCTaBIICHUsS MYHULUIAIBHOM YCIYrd BHHOBHBIE JIHMIA
IIPUBJIEKAIOTCS K  OTBETCTBEHHOCTHM B  COOTBETCTBUM C  JEHCTBYIOIIUM

3aKOHOIATeIbCTBOM.
4.3.4. O Mepax IO yCTpaHEHUIO HapylIeHUH, BBISIBICHHBIX B X0OZ€ [IPOBEICHU

IIPOBEPOK MOJTHOTHI ¥ KauecTBa IIPeNOCTaBIeHUS MyHUIMIIAIBHOH yciyry, Komuter
coo0IIaeT B MUCEMEHHOU (hopMe JHUILY, IpaBa U (WJIK) 3aKOHHBIE HHTEPECH KOTOPOTo
HapyIIEeHBI.

4.4, TpeGoBaHUs K IOPSAKY ¥ (pOpMaM KOHTPOJIA 3a IIPEI0CTaBIEHHEM
MYHUIUIIAIBHON YCIIyTH, B TOM YHCIIE CO CTOPOHEI IPpaXKIaH,
uX 00beIMHEHUN U OpraHu3alun

4.4.1. T'paxnane, ux OOBEOMHEHUS M OpPraHU3allM¥ MOTYT KOHTDPOJMPOBATh
TIpeoCTaBlIeHre MYHUIUNAIBHON YCIyTH IIyTeM MOTydeHHs HHPOPMALUHU O HEeM 110
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TenedoHy, 110 MUCHMEHHBIM 00pallleHUsIM, 110 3JIeKTPOHHOH IToUTe.

4.4.2. T'paxnaHe, uX OOBEOMHEHHWA M OpraHM3alUU BIIPaBE HAlPaBUTh
nmucbMeHHOe oOpaieHue B aapec Komurtera ¢ mpocs0oif 0 MpoBeneHHH IIPOBEPKH
COOJTFIOZIEHHSI TIOJIOKEHUM HaCTOSIIEro AIMUHUCTPATUBHOIO perjlaMeHTa U HHBIX
HOPMATHBHEIX [IPaBOBBIX aKTOB, YCTaHABJIHUBAIOLUIMX TPeOOBaHMA K IIPENOCTABIECHHIO
MYHHUIUITATEHONR yCIyTH, IOJHOTEI M KadecTBa IPENOCTABIECHHS MYHHIUIIATbHON
YCIYTH B CIydae HapylleHWs NpaB U (WIH) 3aKOHHBIX MHTEPECOB 3asSBUTENEH IIPH
IIPEIOCTaBICHUHN MYHUIUIIATEHON YCIIyTH.

4.4.3. TIucbMeHHBI MOTUBHUPOBAHHEIM OTBET O pe3yJsibTaTaX IIPOBENEHHOH II0
OOpallleHHI0 TIPOBEPKK HANpaBisIeTcss B afpec MHHULHHMPOBABIIMX €€ IPaXk[aaH, uX
OOBEOVHEHNA U OpraHW3alldii B CPOKH, IIPETyCMOTpPEeHHbIE IIyHKTOM 5.1.8
noapasaena 5.1 paznena S5 HacTosAImero AIMHHUCTPATUBHOTO PErIaMEHTa.

5. NocyneOHsIi (BHECYIeOHBIH ) MOPSIOK 00 KaI0OBaHMs PEIIEHHUN
U neiicTuit (6e3nefCTBYS ), MPUHUMAEMBbIX U BBIITOIHIEMBIX
(He BBIMTOJIHEHHBIX) IIPU IIPEIOCTAaBIECHUH MyHHUIIUAIIAIEHOM YCIIYTH

5.1. Miudopmarius Uit 3aiHTEPECOBaHHbIX JIXI] 00 UX IpaBe Ha 10Cyane0Hoe
(BHECYEOHOE) 00KaIOBaHNe pelleHui u neficTBuil (6e31eHCTBYS), IPUHUMAEMBIX,
BBIITOJIHAEMBIX (He BBITOJHEHHEBIX) IIPY IPENOCTaBICHUN MyHHUIIUIIAIBHOR YCIyTH

5.1.1. 3agBuTens UMeeT MpaBo Ha mocyneOHoe (BHecyneOHOe) o6kaoBaHHE
pemrenuit u  gedictBui  (Oe3meHCTBYA), IPHHAMAEMBIX UM BBIIOJHAEMBIX
(e  BBIMOJNHEHHBIX) KomuTeToMm, €ro  JODKHOCTHBIMH — JIHLIAMHA WM
MYHHUIUTATBHBIMY CITyXXaIllUMU [P IPEI0CTaBIEHUI MyHULUITAIBHON YCIIYTH.

5.1.2. 3agBHUTENb MOXET 0OpaTUTHCS C Kanoboil, B TOM 4HCJIE B CIEIYOIINX
CIy4asx: .

a) HapyllIeHHe CpOoKa PeruCTpalliy 3asBJIEHNUS, 3aIIpoca;

6) HapyIIIeHIe CpOoKa IIPeJOCTaBICHIs MyHUIUIIAIBHON YCIIYTH;

B) TpeOOBaHUE IIpeCTaBIEHUS 3asIBUTEIEM JOKYMEHTOB,
He TIpelyCMOTPeHHbIX HOPMaTUBHEIMY IIpaBOBEIME akTamu Poccuiickoit @enepanuy,
HOPMATHUBHBIMK I[IPAaBOBBIMH aKTaMu MypMaHCKOH 001acTy, MyHHIHIIAIEHBIMH
IIpaBOBBIMHY aKTaMH I IPeI0CTaBICHNA MyHUIUIIAIBHON YCITyTH;

r) OTKa3 B IIpHeMe JIOKYMEHTOB Y 3asBHTEIsA, IPEIOCTAaBICHHE KOTOPBIX
TIpeyCMOTPEHO HOPMATHBHBIME IPaBOBBIMH akTamu Poccuiickoit Oenepanud,
HOPMATMBHBIME IIPaBOBEIME aKTaMi MypMaHCKOM 001acTd, MyHHIUNATbHBIMH
TIpaBOBBIME aKTaMU I IPENOCTABIEHAS MyHUIUITAIBHON YCITYTH;

I) OTKa3 B MPeIOCTaBICHUH MyHHUIMIIAIIBHOM YCIIYTH, €CId OCHOBAHHA OTKas3a
He IIpeLyCMOTpeHB! (elepalbHEIMU 3aKOHAMU ¥ IIPUHSTEIMY B COOTBETCTBHH C HUMH
WHBIMH  HOPMAaTHBHBIMKA  [IpaBOBBIMH  akTamm  Poccuiickoit —~ ®exepanuy,
HOPMATHBHBIMH [IPaBOBBIMM aKTaMd MypMaHCKOM 001acTH, MyHHIMIAIbHBIMHA
TIPaBOBBIMU aKTaMH;

e) 3aTpeboBaHue C 3aJBUTENS NP MPEIOCTABIEHUH MyHULIUIIANBHON yCIyTH
IIaThl, HEe IPeIyCMOTPEHHOM HOPMATHBHBIMH IIPABOBBIMH aKTaMd POCCHHCKOH
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Qenepanuy, HOPMATHBHEIMH IIPaBOBRIMM  aKTaMd MypMaHCKOM  00JacTH,
MYHUIIUIaTbHBIMU IPaBOBEIMU aKTaMH;

) OTKa3 B HCIpaBJIEHUH IOIYIIEHHBIX OINEYATOK W OINHOOK B BBIHAHHBIX
B pe3yibTaTe IpeNOCTaBICHHsS MYHHUIUIAIBPHOW YCIYTH IOKyMEHTax JIH0o
HapylIeHHe YCTaHOBIEHHOIO CPOKa TaKUX UCIIPABIICHUH;

3) HapylleHWe CpoKa MM IOpsSOKa BBIAAYM ITOKYMEHTOB IIO pe3ysIbTaTaM
IIPeIOCTaBJICHUS MyHULIUIIAIBHON YCIIyTH;

1) IPUOCTAaHOBJICHWE IPEJOCTABICHUS MYHHLUIIAIBHOM  YCIyTH, €ClH
OCHOBaHMs IIPUOCTAHOBIEHUS HE IIPEeIyCMOTPEHBl (enepalbHbBIMU 3aKOHAMH U
IPUHATHEIMH B COOTBETCTBUHU C HUMU WHBIMH HOPMATUBHBIMHU IIPABOBBIMH aKTaMHU
Poccuiickoit @eneparuu, 3aKOHAMU W WHBIMA HOPMATHBHBIMHU NPaBOBBEIMU aKTaMH
MypmaHckoi 001acTi, MyHUIIUIIATFHEIMY IIPaBOBEIMY aKTaMH;

K) TpeboBaHHE y 3asBUTENSI IpPU IPEIOCTABICHUM MYHHUIUIIATLHON YCIYTH
JTOKYMEHTOB WM MHQOpMalWU, OTCYTCTBUE U (WUJIM) HEJOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBAJIUCh IPU IEepBOHAYAJIBFHOM OTKa3e B IpHeMe NOKYMEHTOB, HEOOXOIUMBIX
VIS TPEIOCTaBIEHUs MYHULMIAIBHOW yCIyrw, JuUOO B IPeIOCTaBICHUU
MYHHIMIIATFHON yCIyTH, 32 UCKIIOYEHUEM CIIy4daeB, [IPeIyCMOTPEHHBIX IyHKTOM 4
yactu 1 crateu 7 @enepabHOrO 3aKOHA.

5.1.3. XKanoba nonaercs B cBOOOIHON hopMe U JOIKHA COLEPKATh:

1) HaumeHoBanne KoMmureTa, €ro JOKHOCTHOTO JIUIA TUO0 MyHUIMIIATBHOTO
CITy’)Kalllero, pelleHns u aeictus (6e3aeiicTBre) KOTOPEIX 00)Kayr0TCs;

2) dammnuro, UM, 0T4eCTBO (TIOCIeaHee — IIPU HAIWYUHU), CBECHHUSI O MeCTe
KUTETHCTBA 3asIBUTENI — QU3UYECKOT0 JUIla JIN00 HaMEHOBAaHUE, CBEJICHUS O MECTE
HAXOXIEHUS 3asBUTENS — HOPUIMYECKOro JHIa, a Takke HoMep (HoMepa)
KOHTaKTHOro TenedoHa, agpec (ampeca) 3JIEKTPOHHON IMOYTHl (IpY HAIWYUK) U
IIOYTOBBIH aapec, 0 KOTOPEIM IOJDKEH OBITH HallpaBlIeH OTBET 3asBUTEITIO;

3) cBeneruss 00 OOXaTyeMBIX peIIeHusIX U JedcTBUsAX (Oe3nmeifcTBun)
KomureTa, ero JODKHOCTHOTO JIMLA JTHO0 MyHHUITUITATBHBIX CIIyXKallUX;

4) moBodbl, Ha OCHOBaHMM KOTOPBIX 3asSBUTENIb HE COIJIACEH C pEIICHUEM U
nerictBueM  (OesmefictBueM) Kowmwmrera, ero JODKHOCTHOro numa Jmbo
MYHHUIIATIATEHOTO CIIy’)KaIllero. 3asBUTENIeM MOTYT OBITh NIPEACTaBIIEHBl JOKYMEHTEI,
IIOITBEPKIAIOIIIHE JOBOBI 3aIBUTEIIS, TMOO0 UX KOIIUH.

5.1.4. B ciay4yae ecnu »xajoba mojaeTcs 4epe3 IIPENCTaBUTENs 3asBUTEI,
IpENCTaBIAeTCS JOKYMEHT, IIOATBEP)KIAIOIIUN IIOMTHOMOUYHMS IIPEJICTaBUTEN Ha
OCYILIECTBJICHUE AEUCTBUHI OT UMEHHU 3asIBUTE]IS.

B kauecTBe MOKyMEHTa, MTOJTBEPKIAIOIIET0 ITOJIHOMOYHUS Ha OCYIIECTBICHHE
IEeHCTBUM OT MMEHH 3asBUTENS, IPEICTaBsieTcs OQOpMIIEHHAs B COOTBETCTBHHU C
3aKOHOAATeIsCTBOM Poccuiickoit Denepanuy JOBEPEHHOCTh WM KOIKS PEIEHHUS O
HasHadeHUd (00 u30paHuM) TuOO TpUKasza O Ha3HAYEHHM (QHU3UYECKOro JUIa Ha
IIOJDKHOCTB, B COOTBETCTBHM C KOTOPHIM Takoe (HU3UUecKoe JTHULO 00anaeT IpaBoM
IeHcTBOBAThH OT UMEHH 3assBUTENIS (FOPUIMYECKOTO JInia) 6€3 JTOBEPEHHOCTH.

ITpy mopmade xajloOBl B 3JIEKTPOHHON (QOpME HOKYMEHTHI, yKa3aHHbIE B
HACTOSILEM IIYHKTE, MOTYT OBITH IIPEeICTaBIEHE! B GOpMe JIEKTPOHHBIX TOKYMEHTOB,
[ONNMCAaHHBIX  JJEKTPOHHOW  IOANMCEIO, BHI  KOTOPOH  IIPEXyCMOTpEH
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3aKOHOIATEJIHCTBOM Poccuiickoit Denepanuu, npu 3TOM TOKYMEHT,
YIOCTOBEPSIOLIMH TUYHOCTD 3asBUTENIS, He TpeOyeTcs.

5.1.5. Ilpuem xamobd ocymectBusercs Komuterom 1o azmpecy: 183038,
r. Mypmasck, yi. IIpodcorozos, 1. 20, B paboune qHH: OHEAETbHUK-4eTBepPT ¢ 9.00
no 1730, marauma ¢ 9.00 mo 16.00; mepepeiB ¢ 13.00 mo 14.00,
e-mail: comzkp@citymurmansk.ru; AnMuHHcTpammeid mo azgpecy: 183038,
r. Mypmasck, np - kT Jleauna, a. 75, B pabodune qHU: oHenensHUK-9eTBepr ¢ 9.00
mo 17.30, maremma ¢ 9.00 mo 16.00; mnepepeiB ¢ 13.00 mo 14.00,
e-mail: citymurmansk@citymurmansk.ru; otmenenusivMu I'OBY «MOL[ MOy,
II0 aJpecam:

- B JIGHMHCKOM aIMHHUCTPAaTHBHOM OKpyre ropoza Mypmancka: 183034,
r. Mypmasck, yi. Anekces Xio6sicToBa, 1. 26, Ten. (8152) 22-60-36;

- B OKTSI0phCKOM aIMUHHCTPaTUBHOM OKpyre ropoaa Mypmancka: 183038,
r. Mypmasck, np - KT Jleauna, 1. 45, ten. (8152) 44-34-58;

- B IlepBoMalickoM agMUHUCTPaTUBHOM OKpyre ropoxa Mypmancka: 183052,
r. Mypmasck, yi. I'enepaina ll{ep6akosa, 1. 26, Ten. (8152) 52-12-89.

5.1.6. Xamoba na pemenus u nedictBus (Oe3meiictBue) Komwurera, ero
JOJDKHOCTHBIX JIUI, MyHUITUIAIBHBIX CIIy>KallliX MOXET ObITh HallpaBlIeHa!

- IIO TIOYTE;

- yepe3 otaeneHus [ OBY «MOIL] MOy;

- IIOCPENICTBOM IIopTajia QeaepalibHOM TocyIapCTBEHHON HHGOPMalXOHHOM
CUCTEeMBI, obeclieunBaronieil mpoilecc mocynedHoro (BHeCyaeOHOTro) 00XKaTOBaHUI
pemieHui u gedcTBUi (Oe3meMCTBUA), COBEpIICHHBIX IIPU IIPEIOCTaBICHHU
MYHUIIUIIAIBHON YCIIyTH (anee - IOCPEeICTBOM IIopTaa);

- C ACIIOJIb30BaHUEM O(UIIUATIBHOTO caiiTa AIMUHUCTPALINY;

- ¢ ucnonpzoBanueM DenepaabHOrO PeecTpa;

- C UCIIOJIB30BaHUEM PernoHanbpHOrO rmopraia.

Xamoba moxeT OBITH NpUHSATA TPU JUYHOM IIpueMe 3asBUTeNns. B ciydae
MONa4YyM J>KaJoOBl IIPU JIMYHOM TIpHeMe 3asBHTENb IPEICTaBIseT IOKYMEHT,
YAOCTOBEPSIOIIUN €ro TNYHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM Poccuiickoi
®Depgepanum.

I'OBY «M®I] MO» obecrieuuBaeT nepenady XanoObl, HalpaBIEHHON uepes
I'OBY «M®I] MOy, B yIOTHOMOYEHHBIH Ha €€ pacCMOTPEHUE OpraH (yupexaeHue)
B [IOPSIIKE U CPOKH, KOTOPBIE YCTAHOBIEHBI COTTAllleHueM O B3aUMOIEHCTBUU MEXIY
I'OBY «M®I] MO» u 3TUM opraHoM (yUIpexIeHHeM), HO He MO3THee CIeTYIOIIEro
pabouero qHA CO IHS MOCTYIUIEHUS KATOOHI.

Kamoba Ha pemenus u peiictBusa  (OesmerictBue) Komutera, ero
JTOJHKHOCTHOTO JIMIA JTUOO MYHHULHMIIAIBHOTO CIYXKaIllero MOXeT OBITh HalpaBieHa
10 [OYTe, IIOCPENCTBOM IIOpTana, OQHUIMAIBHBIX CalWTOB 3TUX OpTaHHU3allUy,
PermonanpHOro moprama, a Takke MOXXET OBITh MpHUHATA IPU JTUYHOM IpHEMe
- 3asBUTEISL.

5.1.7. Komurer, ' OBY «M®I] MO» obecrneuynBaroT:

a) OCHaIlleHHe MecCT IIpreMa Kauoo;

0) wuHOpMHUpOBaHME 3asBUTENIEH O IOpsOKe OOXKAJIOBAaHUSA pELICHUH WU
nedicTBui (0e3medCTBUS) YYaCTHUKOB IIPENOCTABICHHUS MYyHULMIAIBHON YCIyTH
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IIOCPEICTBOM Da3MEIleHHs HH(QOpMallMd Ha CTEHIAaX B MeCTaX IPeaoCTaBICHHUS
MYHHUIUIIAIBHBIX YCIYT; Ha OQUIHATIBHOM caiiTe AIMUHUACTPALIUH; .

B) KOHCYJIBTHpOBaHME 3asBUTENICH O MOpsaKe O0KaJOBaHUs pEIIEeHHH H
nevictBuit (6e3mefCTBUS) yUYaCTHUKOB IPENOCTaBICHUS MYyHHLUIAIBHONU YCIYTH, B
TOM YHCIIe 110 TeNe(OHY, 3IeKTPOHHOU MOUTe, IIPU JIMYHOM IIPHEME.

5.1.8. Xanoba, nocrynusmas B Axamuauctpainuoo, Komurer, [OBY «MO®I]
MOp», TOmIEXUT pacCMOTpEeHHIO B TeueHue 15 pabouux nHeH co nOHA ee
perucTpanuy.

B cimydae o6xanoBaHMs OTKa3a OpraHa, IpeJOCTaBISIONIEro MyHUIUIIATEHYIO
yCIyTy, B IIpUE€ME JOKYMEHTOB y 3asBHUTENS JUOO B HCIPABICHUHU IOITyIIEHHBIX
OIleYaTOK U OIIKMOOK WM B ciiydae 00)KaJOBaHUS HapyLIEHUs YCTaHOBJIEHHOI'O CPOKa
TaKWUX HCIPaBJICHUH - B Te€YeHUE MIATU pabouux IHEH co JHS ee perucTpaluy.

5.1.9. Tlo pe3ynpraTam paccCMOTpPEHHS >XKaloOBl B COOTBETCTBUHU C YacCTHIO 7
ctatbd 11.2 @enepanbHOro 3aK0HA IIPUHUMAETCS OJHO U3 CIEAYIOLIUX PEIICHUN:

1) xanoba ynoBlIeTBOpsSeTCs, B TOM dYHuCIe B (OpME OTMEHBI IPUHATOIO
peIlleHUs, HCIPaBICHUS MOOIYIIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBEIX B
pe3ynpTaTe NpPENOCTaBICHMs MYHHULUIIAIBHON YCIyI'M IOKyMEHTax, BO3BpaTa
3aBUTEI0 JIEHEXKHBIX CpPEACTB, B3MMaHHE KOTOPBIX HE IIPEIyCMOTPEHO
HOPMATHUBHBIMU IIpaBOBEIMM akTamu Poccuiickoii ®Denepaiuy, HOPMAaTUBHBIMU
IIPaBOBEIMH akTaMu MypMaHCKOHM 001acTH, MyHUALIUIIAJIBHBIMYU IIPaBOBBIMH aKTaMU;

2) B yIOBJIETBOPEHUH KaT00bI OTKa3bIBaeTCs.

Ipu ymoBieTBOpeHHH Xaro0sl KoMUTET yCTpaHsSeT BBIIBICHHBIE HAPYIICHUS
He To3gHee ITH pabouux OHEH co OHA IpUHATHS DELICHMs, €CIM HHOE He
YCTaHOBJIEGHO HOPMAaTHBHBIMM IIpaBOBEIMH akTamu Poccuiickoit ®@enepaiuy,
HOPMATHBHBIMH IIPaBOBBIMH aKTaMi MypMaHCKOH 0071acTH, MyHHIMIAIbHBIMU
IIPaBOBBIMH aKTaMH.

5.1.10. He mno3gHee nOHSA, CHEOYIOLIErO0 3a [JOHEM IPUHATHA pELICHH,
ykazaHHOro B IyHKTe 5.1.9 mompasmema 5.1 pasgena 5 HACTOSINETO
AIIMWHUCTPAaTHBHOTO pErJIaMeHTa, 3asBHUTEII0 HaIpaBIIIETCS MOTHBHUPOBAHHBIN
OTBET O pe3yJbTaTaX PacCMOTPEHUs XKaloOBl, B KOTOPOM JaeTcs HMH(opmamus o
IEeNCTBUSAX, OCYIIECTBIsIEMbIX KOMUTETOM B LENIX HE3aMEUIUTENBHOIO YCTPaHEHUA
BLISBIIEHHEIX HapyIIeHWH IpH OKa3aHWKM MYHMLUIAIBHOM YCIyIH, a TaKke
IPHHOCSTCSA W3BMHEHHUS 3@ TOCTaBJICHHBIE HEYyA00CTBa M yKa3bIBAETCA MH(DOpMAIIKA
0 IalbHEMIIHX NeMCTBHSIX, KOTOpPhle HEOOXOAMMO COBEPIIMTH 3afBHUTENIO B IEIIIX
TIOJTyUeHUs] MyHULUIIATIBHOHN YCIIYTH.

Oreer Ha xamo0y, moctynuBinryro B Komwurer, I'OBY «M®L] MO» B
3JIEKTPOHHOM BHIE, HaIpaBiIsgeTcs B (OpPME OJIIEKTPOHHOrO MOKYMEHTa IO
yKa3aHHOMy B JkanoOe afipecy dieKTpoHHOM mourtel. OTBeT Ha xainoby,
nocrynusiryio B Komurer, I'OBY «M®L] MO» B mnuceMeHHOH (opMme,

HaIpaBJIIETCS 10 YKa3aHHOMY B XKa00e II0YTOBOMY aapecy.
5.1.11. B ciyuae mpu3HaHUS XaJOOBl He IOJJIEXKAIleH YIOBIETBOPEHHUIO B

OTBETE 3asBUTENIO JAIOT apryMEHTHPOBaHHBIE pa3bsICHEHMS O NPHUYUHAX IIPUHITOTO
pELIEHH s, a TakXKe HHOOPMAIIHA O IOPSAIKE 00KaTOBaHUS IPUHATOIO PELICHHS.
5.1.12. Komurer m6o 'OBY «M®IL] MO» 0TKa3bIBarOT B YIOBJIETBOPEHUH

YKaJIOOBI B ClIEAYIOIIUX ClIydasix:
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a) HaJlM4ue BCTYIIMBIIErO B 3aKOHHYIO CHIIy PeILIeHHUs Cyla, apOUTPaKHOTO
Cyla II0 )Kanobe 0 TOM e IIPeMETEe U 110 TEM )K€ OCHOBAHHUSM;

6) momaua XajJoOBI JHIIOM, ITOJIHOMOYHS KOTOPOTO HE IIONTBEPXKIEHBI B
MOpsIIKe, yCTaHOBIEHHOM 3aKOHO1aTeNnbcTBOM Poccuiickoit @eneparuu;

B) HaJM4YMe pEIIeHUs IO Xajobe, IMPUHITOrO paHee B OTHOILIEHWH TOTO XKe
3asBUTEIS U 10 TOMY )K€ IIPeIMETY JKaIO0ObI.

5.1.13. B ciydyae yCTaHOBIEHHUS B XOJe WM II0 Pe3yJbTaTaM pPacCMOTPEHHS
KayoObl  NIPU3HAKOB  COCTaBa  aAJIMHUHUCTPATUBHOIO  IIPaBOHAPYILICHUS WM
IIPECTYIUIEHUS JODKHOCTHOE JHI0, HaJeleHHOe MOJTHOMOYHUSAMU 110 PACCMOTPEHHUIO
Kanob, He3aMEeNIUTENIbHO HampaBiseT WMEIOIIMecs MaTepualbl B  OpraHbl

IIPOKYpPAaTyphl.

5.2. Opra#nsl, OpraHu3alyy U YIIOJTHOMOUEHHEIE Ha paCCMOTPEHHE
’KaJI00bI, KOTOPEIM MOJKET OBITH HallpaBlieHa jkano0a 3asiBUTeNIs
B mocyneOHOM (BHeCyneOHOM) MopsiaKe

5.2.1. Ilpuem xanob ocymiecteisiercs KomuteTroM, AIMUHUCTpalUen.

XKanoba ™oxeT OBITH MPHUHATA IIPU JIMYHOM IIpHeMe 3asBUTENS WU
HaIpaBJieHa:

- 10 ITOHUTE;

- yepe3 ohUIHANBHBIA CAalT aAMUHUCTpalMy ropoga MypMaHcKa;

- yepe3 opunuanbHeid cait [ OBY « MOL] MO»y.

5.2.2. XKamoba Ha pemeHus u gevictus (Oe3mgeiicTBUE) TOMKHOCTHBIX JIUI U
(W) MyHHUIMITATBHBIX crryxanmx Komutera momaercs mpencenarento Komwurera
(7MY, UCTIOMHSIOMEMY ero 00S3aHHOCTH).

Xamoba Ha pemenus u neiictBus (Oe3nedcTBHE) IperncenaTerLd Kowmmutera
(JTHIIa, UCTIONHSIOMIETO ero 005S3aHHOCTH) ITOAAeTCA B A IMUHUCTPALIUIO.

Xanobsr Ha pemenus u nedictBus (6e3neiictBue) pabotHrKa 'OBY «M®I]
MO» monarotcs pykosoautento I'OBY «M®L] MO».

XKanobsl Ha pemenus u nedctBus (6ezmeiictBue) I'OBY «MOL] MO»
nomarorcss B KomureT Mo pa3Butuio HHGOPMAIMOHHBIX TEXHOJIOTHUM U CBS3H
MypMaHckoi obmactu.

5.3. CiocoObI HHOOPMUPOBAHUS 3asIBUTEIIA O ITOPSIKE ITOAaYU
¥ PAacCMOTPEHUS JKaJ00BI, B TOM YHCJIE C HCIIONE30BaHUEM
PernonansHOro nopraia

Hubopmaruio 0 mopsaKe IoJavy U PaCCMOTPEHHS Kalno0bl MOXKHO IONYYUTh
CJIe TyIOIIUMU CIIOCOOaMH:

1) Ha odunKaTbPHOM caliTe AIMUHUACTPAIHH,

2) B ®enepallbHOM peecTpe;

3) Ha PervonansHOM IOpTAaJeE;

4) Ha WHOOPMAIIMOHHEIX CTEH/IaX B MECTaX IPeIOCTaBIEeHHs MyHULUITAIBHON

YCITyTH;



27

5) MOCpeaCTBOM JIMYHOTO oOpaleHus (B T.4. [0 TeJe(OoHy, 10 3JIeKTPOHHOH
I0YTe, TIOYTOBOM CBA3EI0) B KomuTerT.

5.4. IlepeueHs HOPMATUBHBIX IPABOBBIX aKTOB, PEryIUPYIOLIUX IIOPSIOK
nocyne6Horo (BHecyneGHOT0) 00KaT0OBaHUs pelIeHuH U neiicTBui (6e3neiicTBIA)
oprasa, IpeI0CTaBIAIOLIEr0 MyHUIIAIIAIBHYIO YCIYTy, a TAaKXe €ro
JOJKHOCTHBIX JIHII

[IpaBoBOe peryiupoBaHHE OTHOIIEHUM, BO3HUKAIOIIUX B CBA3U C IOJA4Yed U
paccMOTpPEHUEM KaJ00Bl, OCYIIIECTBIISIETCSI B COOTBETCTBUH C:

- @enepalbHBIM 3aKOHOM;

- ITOCTAHOBJEHHUEM aIMUHUCTpauuu ropoga Mypmancka ot 11.01.2013 Ne 01
«O Tlopsizike moau¥t ¥ paCCMOTPEHHs Kallo0 Ha pemeHus U AedcTBus (6e31eHcTBHIE)
HCIIOTHUTEIBHO-PACIIOPSAUTEIFHOTO  OpraHa  MECTHOIO  CaMOYIpAaBI€HMS —
aJIMUHUCTpaLUU ropoza MypmMmaHcka (CTPYKTYpHBIX MOIpa3 e IeHu
aJIMUHHCTpallMd ropoga MypMmaHcka), ee IO/DKHOCTHBIX JIMI[, MYHHIIMIIATBHBIX
CITy>KalllKX, T0JBEJOMCTBEHHBIX aMUHUCTPAIMU ropoaa MypMaHcKa yUpexIeHHH |
MX JOJDKHOCTHBIX JIHILI, IIPEIOCTABISIONINX MyHULIUIIAIBHBIE YCITyTHY,

- HaCTOSALIMM AMUHUCTPaTUBHBIM PETTIAMEHTOM.

Wudopmarus, ykasaHHas B JaHHOM pasfielie, pasMemnaercsd B DeneparbHOM
peecTpe U Ha PernoHanpHOM IOpTAaJle.
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IIpunoxernne Ne 1
K AIMUHUCTPaTUBHOMY PETJIAMEHTY

O6pa3zen 3asBIeHMS Ha IPeIOCTaBIeHIEe MYHULIUIIAIBHON YCIyTH

[IpencenaTento KOMUTETA 110
KMIHIITHOM IIOJIUTHKE
aIMUHUCTpaIuy ropona MypmaHcka
oT .
(moHOCTRIO haMUITHS, UMSI, OTYECTBO
(mocnenHee — MY HAIUYUH))

naTa poXACHUS "
IIPOXKHUBAIOIIETO 110 aIpecy:

KOHTaKTHBIA Tesle(OH:

e-mail:

3asBJIICHHUEC

OTBeT mpolly BeIATh (BPYYHTH) JIUYHO B HopMe JOKyMEHTa Ha OYyMaKHOM HOCHTEIE, HallPaBUTh
[0 TOYTe 3aKa3HbIM IHCBMOM C YBEIOMJIEHHEM, HAIpaBHUTH 10 3JIEKTPOHHOH IodTe (HYXKHOE

MOTUEPKHYTB).

[arta JInyHas MOAIUCH

Mecto
IUTS PETUCTPALIMOHHOTO
oITamIia
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IIpunoxxenue Ne 2
K AZIIMUHHACTPaTUBHOMY peTJIaMEHTY

®opma yBeoMIIeHHS 00 OTKa3e B IPeI0CTaBIeHIH HH(OPMAIUH

VBegoMIleHHE
00 OTKa3e B ITPeIOCTaBIEHUN MyHHUIIUIIAIEHON YCIYTH
«[IpenocTaBnenue nHGOPMALIUK O OPSAKE IPENOCTaBICHHUS
KUTHIIHO-KOMMYHAJIBHBIX YCIYT HACETICHUIO»

®UO zasgsuTens
azipec 3asIBUTEINS
(KOTOpBIN YKa3aH B 3asIBIICHUN)

JloBoguMm 1o Baimero cBemeHus, dYTto BaM 0Tka3aHO B IIPENOCTaBICHHH
MyHHIMIATeHOM — yoryru  «lIpenoctaBieHne  MHQOpPMalMd O  IIOPSIKE
IPEIOCTABICHHS JKWIHAIIHO-KOMMYHAIBHBIX YCIYI HAcCeJICHHIO» II0 CIIEXYIOIIHM
OCHOBaHUSIM:

(mpuYHHa 0TKa3a B IpeICTaBIeHIH HHPOPMAIIHH)

(mata) (monrmuce) (pacimdpoBKa MOIIIHUCH)
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[Tpunoxenue Ne 3
K AIMUHUCTPAaTUBHOMY PErJIaMEHTY

ITokazarenu JOCTYITHOCTH U Ka4€CTBa IIPEAOCTABICHUA MYHHHHHaHBHOﬁ YCIYTr

Ne [TokazaTenu DTOCTYITHOCTH U Ka4eCTBa IPEIOCTaBICHHUS HopmatusHoe
/1 MYHUIUTIATBHON YCIIyTU 3Ha4YCHHE
1I0Ka3aTels
[ToxazaTeny JOCTYIHOCTH IIPEeNOCTaBICHN MyHULIUIAIBHON YCIYTH
1. | % 3asBuTenel, OXXUIABIINUX B OUepey [IpK oJade 100 %
IOKYMEHTOB He Ooinee 15 MUHYT
- 2. | % 3agBuTenel, yIOBIETBOPEHHBIX rpaduKoM paboThI 100 %
3. | Hanuuwme Ha cTeHOax B MeCTax IIPEeIOCTaBIEHUS YCIYT 100 %
HHOOPMALIUY O TIOPAIKE MPEIOCTABICHNI MyHUIUIIAIBHON
yCIIYyTH
4. | KonnuecTBO B3aUMOIECHCTBUN 3asIBUTENA C 2

MYHHUIIMITATEHBIM CITy>)XamuM KoMuTeTa, OTBETCTBEHHBIM 32
IpeIoCTaBIeHIe MyHUILUIIATBHON yCIyTH, IIPH
IpeIOCTaBICHIY MyHUIUIIATBHON yCIyTH

5. | BO3MOXHOCTH ITOJTy4€HUS MyHHULIUIIAIBHON YCIYTH B na
3JIEKTPOHHOHU hopme
6. | BO3MOXXHOCTB NOJTy4eHUsI HH(POPMALIUH O X0 na

IPEI0CTaBIEHNUS MyHULIUIIAIBHOM YCIYTH (B TOM YHCIIE C
HCIIOJIB30BaHNEM UH(OPMaIMOHHO-
TEJIEKOMMYHHUKAITHOHHBIX TEXHOJIOTHH)

7. | BO3MOXXHOCTE IOJIy4YEHHUE YCIYTH Yepe3 HET
MHOTOGYHKIIMOHAIBHBIM LIEHTP

IToxazaTenu kayecTBa IIpEaOCTaBIICHNS MYHHHHHaHBHOﬁ yCIyTu

1. | KonuuecTBO 060CHOBaHHEBIX Xajl00 0

2. | CobiroieHre CpOKOB IIPEIOCTaBICHUS MyHUIIMITIAIEHON 100 %
yeryru (%o ciiydaeB IpeJOCTaBIEHUS YCIYTH B
YCTaHOBJIEHHBIM CPOK C MOMEHTA IIpHeMa JTOKyMEHTOB)

3. | % 3asBuTENEH, YIOBIETBOPEHHBIX KyIbTYPOH 100 %
00CITy)KHBaHHUS MPH [IPEIOCTaBICHUN MyHHUIUIIATBHON
YCIIyTH

4. | % 3asBuTenel, yIOBIETBOPEHHBIX KaueCTBOM PE3yJIbTATOB 100 %

Tpyda MyHHULUIIAIBHEIX CITy)alux Komurera mpu
IIpeIOCTaBICHIY MyHULMIIATBHOR yCIyTH




