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AIMUHHUCTPALUSI TOPOJA MYPMAHCKA
KOMMTET 110 OBPA3OBAHUIO

NPUKA3
AL & Lot Ne A7

OO0 yrBepskaeHHH N1aHa MePONPHSITHIE N0 NPOBEJEHHIO €KErOAH O
HE3aBHCHMOH OLEHKH Ka4eCTBA paboThi MYHHUIMIIAJILHBIX 00PAa30BATEIbHbIX
yupexaeHul ropona Mypmasceka, 0KasbIBaIOLIHX COUHATBHBIE YCYTH

B coorBercTBUM ¢ nocTanoBieHHeM aAMHMHHCTpauuu ropoja MypmaHcka
ot 01.12.2014 Ne 3899 «O6 ytsepxeHnuu [lraHa MeponpusTHH MO MPOBEICHHIO
€KEroAHOHM HEe3aBUCHMOW OLIEHKH KadecTBa paboThl MYHHIMITANBLHBIX YUpEeKAeHHH
ropona MypmaHcka, 0Ka3blBatoLMX COLMATLHBIE YCIYTH» I PH K A 3 bl B 2 10

. YTBepanTh nnan MeponpusiTHH 110 MPOBEAECHUIO eKErOAHON He3aBHCUMOM
OlIEHKH KauecTBa padoThl MyHHIMIA/ILHBIX 00pa30BaTebHbIX YUPEKAEHMH ropoja
Mypmancka, OKa3bIBalOLMX COLMaNbHbIe yciayrd (aanee — IlnaH), corsiacho
NPHIIOKEHHUIO K HACTOSILEMY [PHUKa3Y.

2. Havansnukam otaenos Kopuesoii C.A., AHanbiHOM JI.A. 1 3aBenytomeMy
CEKTOPOM JIOIUKOJILHOrO obOpasosanusi Koxunoit O.B. obecneuuTts peanuzauuio
[Inana.

3. KouTpone UCnosiHeHHs HACTOSILErO [PHKAa3a BO3JOXKHUTh Ha 3aMEeCTHTEs
npejceaaresss KOMUTETa 1o 00pa3oBaHMIO aJMHHMCTpallMU ropojga MypMaHcka
Kouneny H.IL

Ipeacenarens komurera B.I'. Auapuanosn




[Inaun

[ Ipunoxenue

K NpHUKa3y KOMHUTETa N0 00pa3oBaHUIO
aAMUHHUCTpaUMHU ropoaa MypmaHcka

ol A4E' No -/JZW

MEpOMPHUITUH 110 NPOBEJACHUIO €KEr0AHOM He3aBUCUMOMN OLEHKHU KauyecTBa paboThbl MYHULIMITATbHBIX
obOpa3oBaTeNbHbIX YUpexaAeHUH ropoja MypMaHcKa, OKa3blBAIOILUMX COLMANIbHBIE YCIYTH

No . Cpoxk . OTBeTCTBEHHBIH 3a
HaumeHoBaHue MeponpUsiTHii OxxunaeMblil pe3ynbTar .
n/n peanu3alnu peajnu3aliyio MepoTnpUsiTUi
] 2 3 4 5
[ OpraHu3auMOHHblE MEPONPUSITHS
1. | [loarotoBka nepeyHs J1OMOTHUTENBHON eXKeroaHo YrBepxaeHue nprkaza Kopuea C.A.
HeoOXoauMOU U focToBepHod UHPopMauuu | 1o 01 depans | KoMHUTeTa 110 OOPA30BAHUIO Koxuna O.B.
0 J1eSITeJIbHOCTH MYHHULIMNIANIbHBIX aaAMHWHUCTpaUMK ropoaa AHaHbuHa JLA.
00pa3oBaTebHbIX YUPEKIAECHHH, MypwmaHcka
OKa3bIBAIOLLUX COUHAIbHBIE YCIYTH, C
Y4E€TOM OTpaciieBoi cneunPUKH Ux paboThi,
KOTOpasi 1OJHKHA ObITh MMPel0CTaBlIeHa
noTpeduTesIsiM yCayr, A7 OUEHKH KaueCTBa
paboThbl yUpeKICHUH
2. | OpraHuzauuoHHo-TexHU4eckoe odecnedeHue | IloctosiHHo | OpraHu3alMOHHO- Kounena H.I1.
paboTbl OO1ECTBEHHOrO COBETA MPH TeXHUYECKOe obecrnedyeHue
KOMHUTETE 10 00pa30BaHHUIO aIMUHUCTPALMH paboTbl OOLIECTBEHHOIO
ropoaa MypMaHcka (nanee — coBeTa
OO6LLecTBEHHbBIH COBET)
3. | KoHTpouib 3a pa3MelleHHEM [ToctosHHO | Aktyanu3zauust uHpopmauuu | Kopaera C.A.

i/
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No . Cpok . OTBETCTBEHHBIN 3a
HaunmMeHoBaHue MeponpusiTUi Oxuaemblil pe3ynbTar .
n/n peajn3auuu peajiM3alu o MEPOTIPUSITUH
] 2 3 4 5
MYHULMIATbHbIMU 00pa3oBaTe/IbHbIMU JUIsl pa3MellieHus] Koxuna O.B.
YUPEKAEHUSIMHU, OKa3bIBAOLLUUMHU (opuuManbHBIN CalT AHanbuHa JILA.
couuaibHble yeayru, UHhpopMalud Ha www.bus.gov.ru,
obUUHANbHBIX CAWTAaX MYHHULIMNATBHBIX obuLHaNbHbIe CANThI
00pa3oBaTesIbHbIX YUPEKAeHHH, KOMUTETA YUpexAeHUM )
no o0pa3zoBaHUIO AAMUHHUCTPALIUU rOpoaa
MypwmaHcka B cetv MHTepHer
I [ToaroroBka K NpoBeAeHUIO0 HE3aBUCUMOI OLIEHKU KayecTBa paboThl MyHHUIMNAIbHBIX 00pa30BaTENbHBIX
yupex/eHuit ropoga MypMaHcKa, OKa3blBaIOLIMX COLIMAJIbHbIE YCIYTH
4. | PaccmoTtpenue peuteHUH OO1LIECTBEHHOTO Exeronno Hanuune chopmuposannoro | Kopuesa C.A.
10 20 deBpans | nepeyHs MyHULHMIAIbHBIX Koxuna O.B.

COBETa M0 ONPEAEIIEHHUIO NEPEUHS
MYHULMNATbHbIX 00pa30oBaTesibHbIX
YUpeAeHUH, OKa3bIBAIOLIMX COLIMATIbHBIE
yCJYT#, A NPOBEACHUS HE3aBUCHMOMH
OLIEHKM KauyecTBa, a TakXXe MOopsiiKa OLEHKH
KayecTBa padoTbl MyHULIUNATbHbIX
00pa3oBaTesibHbIX YUPEKIACHUH,
OKa3bIBAIOLLUX COLMANIBHBIE YCAYIH,
BKJIFOYAOLIUX:

— onpejiefieHHe KpUTepueB M nokazartenen
OLEHKHU;

— METOJIMKY UX pacuera;

— w1abJIOHbI AHKET ONpoca OOLIECTBEHHOTO
MHEHMUS MO0 BONPOCY KauecTBa paboThl
YUPEXIAECHUH;

— MeTo/bl cOopa u 06padboTku HHPOpMaLUH,
METO/IMKY MMPOBEACHH MOHUTOPHHTIA,

00pa3zoBaATEIbHBIX
YUpEexACHUH, OKa3bIBAIOLLIKUX
COUMaJIbHbIC YCIYTH, [Jis
MPOBEAEHUS HE3ABUCHMOM
OlIeHKH KayecTBa, Hajlhuue
npuKasa, onpeaensiolero
MOpsiA0K OLEHKH KauyecTsa
paboTbl MyHULIMNIATIBHBIX
00pazoBaTeNbHbIX
YUPEXKJACHMU, OKA3bIBAIOILIUX
COUMAJIbHBIE YCIIYTU

AHanbuHa JI.A.
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No . Cpok . OTBeTCTBEHHBIH 3a
HaumeHoBaHHe MepONpUATHI Oxunaemblii pe3ynbTaT .
n/n peajin3auuu peai3aLuI0 MEpONpPUSITUH
] 2 3 4 5
COCTaBJICHHUSI PEHTHHI'OB
5. | Pa3paboTka Be6-(hopM aHKET ornpoca ExxeronHo Hanuuue pasmeleHHoii Be6- | Kophesa C.A.
00111eCTBEHHOIO MHEHUSI U MEXaHHU3MOB no 15 mapra | ¢opMbl aHKET ornpoca Koxuna O.B.
00paboTKH pe3y1bTaTOB OLEHKH B 00111eCTBEHHOI0O MHEHHUs Ha AHaHbuHa JLLA.
COOTBETCTBHHU C MOPSKAMH [TPOBEAEHMUS odpuuuaibHoM caiite AI'M B
He3aBUCHUMOM OLIEHKH Ka4yecTBa paszjesie KOMUTETa Nno
MYHHUUNATbHBIX 00pa30BaTENIbHBIX 00pa3oBaHMIO
yUpexKIeHWH, 0Ka3blBAOLLUX COLHATbHbIE aJMUHUCTpALIMU ropoja
YCIyru; B3aUMOIEHCTBUE C KOMUTETOM [0 MypmaHcka
00pa3oBaHUIO aIMUHUCTPALMHU ropoaa
MypMaHcka, B Lessx obecredeHus
pa3MelleHHs Ha OQULHUAIBHBIX canTax
JlaHHBIX yupexaeHui B cetu MHTepHer
FUIMEPTEKCTOBBIX CCUTIOK Ha pa3pabOTaHHbIE
BeO-(popMbl aHKET OMpoca 0OLIECTBEHHOTO
MHEHUS
[11 [TpoBe/eHKe HE3aBUCUMON OLIEHKH KauecTBa pabOThbl MyHHUIIMNIANbHBIX 00pa30BaTEIbHbIX YUPEIKACHUH
roposa MypMaHCKa, OKa3blBalOLIMX COLMANIbHbBIE YCIIYTH
6. | Opranusauus padoTel ¢ OTKPLITbIMHU Exeroano AHanu3z uHpopmaLu1H o Kopnesa C.A.
MCTOYHUKAMHK MHPOPMALMU O KAYECTBE o 01 mas NesATeJIbHOCTH Koxuna O.B.

paboThl MYHHLIUTATbHbIX 00pa30BaTEIbHbBIX
yupexJeHWH, OKa3blBaIOUIHUX COLHAIbHbIE
ycnyru (ogpuumaibHble CaiThbl B C€TH
Murepuer, CMU, npoune OTKpbIThIE
MCTOYHUKHU UHOPMALIKH)

MYHHULUNIAIbHBIX
obpa3zoBaTesibHbIX
yUpexJaeHUH, OKa3blBAKOLIUX
couMalibHblE YCIYTH, KOTOpast
JOJI>KHA ObITh NMpeACTaBlIeHa
NOTpPeOUTENSIM YCIIYT,
pa3MelleHHas Ha

AnanbuHa JLLA.

V4
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Ne . Cpok . OTBeTCTBEHHbIH 3a
HaumeHoBaHMe MeponpusTHiA OxwuaeMblit pe3ysbTat .
n/n peaiu3auuu peajiM3aLU0 MEepONnpUsITHI
1 2 3 4 5
ohuLHMaNbHBIX CalTax
YUYPEXKIAECHUN B CETU
WNurepuer, CMU, npounx
OTKPBITBIX HCTOUHHUKAX
MHpOpMaLIUU
7. | IlpoBeneHre MOHUTOPUHIA OOLLECTBEHHOTO ExxeroaHo Hanuuue pesynbratos Kopnesa C.A.
MHEHHUS U (POPMHUPOBAHUE PEUTHUHIOB O a0 01 mas MOHUTOPHUHIOB, PEHTUHIOB Koxuna O.B.
KayecTBe pabOThl yUpex IeHUH AHaHbuHa JL.A.
8. | PaccmoTpenue pewenunit Ob1ecTBEHHOIO Exeroano Paccmotpenue undopmaunu o | Kopuesa C.A.
coBeTa: 10 01 urons | pe3ynbTaTax oLeHKH kadyecTBa | Koxuna O.B.
— NPeAJOKEHUS 110 OpraHU3alry 10CTyna K paboThbl yupexaeHUH, AHaHbuHa JL.A.
HHpOpMaLHUU, HEOOXOAMMOM 1 rpa)xaaH — NpeAJ0XKeHUH 00 yaydllieHU!
norpeduteneit ycnyr; KayecTBa paboThl
— UHpOpMaLMK O pe3yJibTaTaX OUEHKU
KauecTBa paboThl yUpeKAeHUH, peUTHHT HX
JeATe/IbHOCTH;
— MPEeUI0KEHUS M0 YJIYUYUIEHUIO KayecTBa
paboThl yUpex IeHU M
9. | Pa3meueHue Ha oULIMATBHOM calTe Exxeronno Undopmanus, pasmelentas B | Kopaesa C.A.
aAMHHUCTpaUMH ropoaa Mypmancka B 10 07 uronst | cetu MIHTepHeT Koxuna O.B.

paszaesne KOMUTETA N0 00pa3oBaHHIO
aJAMHHHUCTpaUuMu ropoga MypMaHcka B ceTu
HNHuTtepHer:

— uH(popMallMH, MOTYYEHHOH B X0/€
pOBe/I€HUsI MOHUTOPUHIA U (GOPMUPOBAHHUS
PEUTHHIOB;

— pe3yJibTaTOB MOHUTOPHUHIOB U

AHanbuHa JI.A.
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No . Cpok . OTBeTCTBEHHBIN 3a
HaunmeHoBaHue MeponpUsTUiL OxuaaeMbli pe3ysbTatr .
n/n peanu3auru peau3alurio MEpONPUsITUI
] 2 3 4 5
PEUTHHIOB;
— NpeATOXKEeHUI O MOBBILLIEHWH KayecTBa
COLMAIBHBIX YCIYT
v [IpumeHeHUe pe3ybTaTOB HE3aBUCHMOM OLICHKU KayecTBa paboThl MyHULIMITATbHbBIX 00pa30BaTeNbHbIX YUPEXKICHUH
ropoaa MypMaHcka, 0Ka3blBAaFOLIMX COLIMAJIbHbIE YCIYTH
10. | Pa3paboTka A1 MYHMUHMNAJIbHbIX €XKeroHo Hanpagnenue yupexnaenussm, | Kopuesa C.A.
obpazoBaTelbHbIX YUPEKACHUH J10 15 utoHst | OKa3bIBalOLMM COLMANbHbIE Koxuna O.B.
NnpeanoXKeHUH Mo NOBBILLIEHHIO KayeCTBa YCAYTH, NPeas0oXKeHHH 1o AHanbrHa JLA.
pabdoThI MOBBILIEHUIO KayecTBa
paboThbl
1. | Pazpabotka niaHa MeponpusiTHH 1o €XKEroHO Hanuuue nnana meponpusituil | Kopresa C.A.
VAYUIIEHUIO KauyecTBa paboThl YUPEKACHHUS, 10 15 uroas | 1o yJy4ylIeHHIO KayecTBa Koxuna O.B.
OKa3bIBANOLLIETO COLMANBbHbIE YCIYTH, U paboThl YUPEKAEHHUH, AHaHnbuHa JILA.
HanpasJieHWe JaHHOIrO MJlaHa Ha OKa3bIBAIOLIEIrO collMalbHble
CorjlacoBaHHe B YIIOJITHOMOYEHHbIM OpraH B yCIAYTH
COOTBETCTBYIOLLEH chepe
12. | IloaroToBka npoekra CBOAHOIO IJaHa €XEroaHo Hanuuue npoekra cBOAHOrO Kopuesa C.A.
MEPOTPUATHUI MO yIYUYLUIEHHUIO KayecTBa no 01 aBrycra | njlaHa MEpPOIPUATUH 1O Koxuna O.B.
padboTbl yUpe XK ACHUH, OKa3bIBAOLLIUX yJydleHHIo KkayecTBa padboTts! | AHaHbuHa JLA.
COUMaJIbHbIE YCIYIH B COOTBETCTBYIOLLEH YUpeXKACHHH, OKa3bIBAOLLIMX
cthepe, U HanmpaBJleHUE TaHHOIO CBOAHOIO COLUAJIbHbIE YCIYTU
1JaHa Ha corjacoBaHHWe B KOMHUTET I10
3KOHOMHYECKOMY Pa3BUTHIO aIMUHUCTPALIUH
ropojaa MypmaHcka
13. | PaccMoTpeHHe u corjlacoBaHMe NpoeKTa €WEroHO CornacoBaHUe MPOEKTOB Kopuesa C.A.
CBO/IHBIX MJIAHOB MEPOIPHUSITHH 10 no 15 aBrycta | CBOJHBIX MJIAHOB Koxunna O.B.

YJYUIIeHUIO KayecTBa paboThbl YUpPE)KIeHHUH,

MEPONPHUITHI MO YIYYLIEHUIO

AHaHbuHa JLA.

V74
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Ne . Cpok . OTBeTCTBEHHBIN 3a
HanmenoBanue meponpusiTuii Oxupaaemblii pe3ynbrar o
n/n peaiu3alru peaNu3alrio MepONpUsTUH
] 2 3 4 5
OKa3biBaKOLKUX COLMANIbHBIE YCIYTH KayecTBa paboThbl
YUPEXIEHUH, OKa3bIBAKOLLIUX
COLMAJIbHbIE YCIYTU
14 | YTBepxaeHUe CBOAHBIX MIAHOB €XXeroJHO Hanuuue npukasza komuteta | Kopuesa C.A.
MEPOTPUATHH 10 YAYyULIEHHUIO KayecTBa 10 01 ceHTAOps | MO 0Opa3oBaHUIO Koxuna O.B.
paboThl yUpexIeHHH, 0Ka3bIBAIOLLIMX aAMUHHUCTPALMU ropoja AHanbuHa JLA.
couuaibHble yCIyrd B 00pa3oBaHuH, MypmaHcKa 00 yTBEpKAEHUH
COIJIaCOBaHHbIX C KOMHUTETOM T10 CBOJIHbIX TJIAaHOB
SKOHOMMYECKOMY PA3BUTHIO aIMUHUCTpALUK MEPONPUATHI M0 YIYYLIEHHIO
ropoaa Mypmancka KauecTBa paboTbl
YUpEexK1eHUH, OKa3bIBAKOLLIUX
CoLMalIbHbIE YCIYTH
15. | YTBepxaeHue U pa3melleHue MIaHoB €XEroaHo [1puka3 yupexaeHus, Kopnena C.A.
MEPONPHUATHH MO yJIyHIIEHUIO KauyecTBa 210 08 cenTs0ps | okaszbiBatolero couranbubie | Koxuna O.B.
paboTbl KaKA0I0 YUpexKIeHHS, YCIYTH; AHaHbuHa JLLA.
OKa3blBalOLLErO COLMAIbHbBIC YCIYTH, Ha HHpopMaLUsl, pa3MellieHHas
OCHOBaHMHU NMPUKA30B 00 YTBEPKACHUU Ha opHLHAILHOM caiite
CBO/IHBIX JTAHOB MEPONPUATHI 110 YUpexAeHHs, OKa3bIBAIOLLEro
yJYHWEHHUIO KayecTBa paboThl yUpeK AeHUH, COLMAJIbHbBIE YCNYTH, B CETU
OKa3bIBAKOLIMX COUMalIbHbIE YCIYTH, Ha Murepuer
oQHLHaANIBLHOM caiiTe B ceTH MHTepHeT
16. | KoHTposib 3a BbilOTHEHWEM I1aHa NOCTOSIHHO WMudopmauus o Bbinonnenun | Kopuesa C.A.
MEPONPHUATHH MO YJIyHIIEHHIO KaYeCTBa 1aHa MEpONpUATHH Mo Koxuna O.B.

paboTbl yUpEXAEHHH, OKa3bIBAIOILIUX
COLMaJIbHBIC YCIYTH, U Y4eT Pe3y/bTaToB
rnpu oueHke 3PpGeKTHBHOCTU paboThI
PYKOBOJUTESl AAHHOTO YUPEKIEHUS

YAY4LIEHHUIO KauecTBa paboThl
YUPEXACHHUH, OKa3bIBAOILIUX
coLMasbHble YCAYTU

AHanbuHa JL.A.

Favd
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No . Cpok . OrBeTcTBEHHBIN 32
HanmeHoBaHue MeponpusiTUil Oxnpaemblil pe3ynbpTar .
n/n peajnu3alum peaNM3aLU0 MEPOIPUITUI
1 2 3 4 5
17. | HanpaBneHue CBOJHBIX OTYETOB O €XKEroHO CBopHbIe OTHETHI O Kopnesa C.A.
pe3yJibTaTax He3aBUCMMOM OLleHKH KayecTBa | 10 08 OKTAOps | pe3ynbTaTax He3aBUCHMOMU Koxuna O.B.

padoThl yUpeKACHUH, OKa3bIBAIOIIMX
COLIMAJIbHBIE YCIYTH, U BHIMOJTHEHUH
Hactosiuero [lnana MmeponpusiTuii no
NPOBEICHUIO €XKETOIHOHW HE3aBUCUMOM
OLIEHKU KayecTBa padoTbl MYHUUMITAJIbHbIX
00pa3oBaTeNbHbIX YUPEIKIAEHHUH ropoaa
MypmaHcKa, OKa3blBatOLIUX COllMalibHbie
ycayru (aanee — lnan meponpusatuid), 1o 16
MYHKTa BKIFOYMTEILHO B KOMUTET 11O
3KOHOMMWYECKOMY Pa3BUTHIO aIMUHUCTPALIUM
ropoaa MypmaHcka

OUEHKHU KauecTBa paboThbl
YUPEXKACHUH, OKa3bIBAKOLLIUX
CoLMallbHble YCIIYTH, U
BbinosiHeHWH [1naHa
MEepOINPUATHH

AnanpuHa JI.A.
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