[Tpunoxenue
K IIOCTAHOBJIEHUIO aIMUHUCTPALUN

ropoaa MypmaHcka
ot 06.12.2018 Ne 4214

N3meHeHus B MPUIIOKEHUE K MOCTAHOBICHUIO aIMUHUCTpAIMU ropoaa MypmaHcka
oT 26.12.2011 Ne 2629 «O0 yTBep>KAeHUH aIMUHIUCTPATUBHOTO perjiaMeHTa
MPEIOCTABIICHUS MYHUITUIIATLHON YCIyTH «BhImaua qy0auKkaToB JOTOBOPOB KYILIH-
POJIaKU MYHMITUTIAILHOTO HEJIBUKMMOI'O UMYIIIECTBA, a TAKXKE 3€MEIbHBIX
y4acTKOB» (B pell. noctaHoBiaeHui oT 24.07.2012 No 1723, ot 29.04.2013 Ne 943,
ot 27.08.2013 Ne 2183, ot 10.06.2014 Ne 1796, ot 26.06.2015 Ne 1716)

1. ITynkT 1.3 pa3gena 1 u310KUTh B HOBOM peAaKIUu:
«1.3. TpeGoBanus k mopsaAKy UHGOPMUPOBAHUS O TIPEAOCTABICHUN
MYHUIIUITAIBHON YCIyTH

1.3.1. Wnudopmamus, mnpemocraBisemMas 3aWHTEPECOBAHHBIM JIMIIAM O
MYHUIIUIIAJIBHON yCITyTe, SIBISETCS OTKPBITOM U OOLIETOCTYITHOM.

OcHOBHBIMU TpeOOBaHUSAMU K HH(DOPMHUPOBAHHUIO 3aMHTEPECOBAHHBIX JIUIL
SIBJISIFOTCSL:

- TOCTOBEPHOCTH U MOJTHOTa HHPOPMHUPOBAHUS;

- YETKOCTb B U3JIOKEHUU UH(DOPMAIINY;

- yA00OCTBO U AOCTYIHOCTbH MOJy4YeHUs UH(DOpMaIuu;

- ONEPaTUBHOCTH MPEIOCTaBICHUS HH(OPMAIIIH.

1.3.2. UudopmupoBanue o MOPSAKE U X0JIe MPEeIOCTaBICHUS MyHULIUITATIbHON
YCIYTM OCYLIECTBIISIIOT CHELHUANIMCTBl OTAENAa YOPABICHUS W PACHOPSHKEHUS
MYHULMNAIbHBIM HMYLIECTBOM KOMHUTETA HMMYIIECTBEHHBIX OTHOUIEHWH ToOpoJa
MypmaHcka (manee — MyHULMNAIbHbIE ciyxamue Komurera, OTBETCTBEHHBIE 3a
IIPEAOCTAaBIEHNE MYHUIIMNIAIBHOM yCIyTH, U KOMUTET COOTBETCTBEHHO).

1.3.3. Caegenust 0 MecTe HaxoXAeHHs, Trpaduke paOOThl, CIPABOUYHBIX
tenedoHaXx W aapecax OQUIMATHHBIX CANTOB, a TaKXKe OJJICKTPOHHON TIOUTHI
Komurera pazmemarorcs:

- Ha 0(UIIMATTEHOM CaiiTe aIMUHUCTpAUU Topoaa MypMaHCKa;

- B (emepanmpHOM  roCyAapCTBEHHOW  WH(POPMAIMOHHONW  CHCTEME
«DenepanbHbIi PEECTpP TOCYNAPCTBEHHBIX M MYHUIMNAIBHBIX yCIyr (QyHKIUN)»
(manee — dhenepanbHbBIN peecTp);

- Ha Equnom noprane rocyaapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYT (PYyHKIUN)
(nanee - Equnblii moprain);

- Ha UH(QOPMALIMOHHBIX CTEHaX, PACIOJIOKEHHBIX B momernieHusx Komurera.

1.3.4. Ha Equnom noptasie pa3Meniaercs ciaeayromias nHPopMalus:

1) criocoObI mpeoCTaBIeHUS] MyHUIIMTAIBHON YCIIYTH;



2) §OepedyeHb  HOPMATUBHBIX  IPABOBBIX  AKTOB,  HEMOCPEICTBEHHO
PEryJIMPYIOMINX MPEIOCTABICHUE MYHUIUIIAJIbHON YCIIYTH;

3)  ucYepnbIBAIONIMK  MepeyeHb  JOKYMEHTOB,  HEOOXOAUMBIX  JUIs
MPEIOCTABICHUS MYHUIIMNIAIBHOW yCIyru, TpeOoBaHUs K O(POPMIICHUIO YKa3aHHBIX
JOKYMEHTOB, a TaK € IIepEeUYeHb JOKYMEHTOB, KOTOpbIE 3asBUTEIb BIIPaBe
MPEACTaBUTh MO COOCTBEHHOW MHUIIMATHUBE;

4) karteropus 3asiBUTENCH, KOTOPHIM MPEAOCTABISAETCA MYHUIUIATIbHAS
yCIIyra;

5) CpOK MPeIOCTABIICHHS] MyHUIIUITAIbHOW YCIYTH;

6) onrcanue pe3yyibTaTa IpeAoCTaBICHU MYHUIIMNIATLHON YCIIyTH;

7) cBegeHUsT O BO3ME3MHOCTH  (0€3BO3ME3THOCTH) TMPEIOCTABICHUS
MYHULIUIAIBHON YCITYTH;

8) McuepnpIBalOUIMi NEpeYeHb OCHOBAHMM /I OTKa3a B MPHUEME 3asIBJICHUS U
JOKYMEHTOB, JJIsI IPUOCTAHOBJIEHUS WM OTKa3a B IPEAOCTABICHUN MYHUIMITAIbHON
YCIYTH;

9) o npare 3asBuTENA Ha J0Cy/ieOHOE (BHECYe0HOE) 00XKaToBaHUE JEHCTBUI
(6e3neiicTBUS) M pelIeHUN, TPUHATHIX (OCYIIECTBISEMBIX) B X0JI€ MPEI0CTaBICHUS
MYHULUNAIBHOUN YCITyTH;

10) dopmbl 3asBieHmt (yBEJOMIICHHUN, COOOIICHHIT), HCIIONB3yeMbIC MPHU
NPEAOCTaBICHUN MYHUIIMTIAIBHON YCIyTH.

1.3.5. Uadopmarnus Ha Enrnom nopTasne o nmopsiike 1 cpokax MperoCcTaBIeHUs
MYHHUITUTIATFHOW yCIIyTH Ha OCHOBAaHWH CBEJICHUM, COJEpKaImuxcs B (emaeparbHOM
peecTpe, npeaocTaBisieTcs 3asBUTENIO OECIIaTHO.

1.3.6. Joctyn k wuHpOpMalMu O CpOKax M TOPSAKE MPEeIOCTaBICHUS
MYHHUITUTIATFHOW YCITYTH OCYIIECTBISIETCS] 0€3 BBITIOJHEHUS 3asiBUTEIEM KaKUX-JIN00
TpeOOBaHMI, B TOM uwucie O0€3 MCHOJIb30BaHUS NPOrpPAMMHOTO OOECIEeUeHHUs,
YCTaHOBKAa KOTOPOTO Ha TEXHMYECKHE CPEJICTBA 3asBUTENsS TpeOyeT 3aKIIOUeHMUs
JUIEH3MOHHOTO WJIM WHOTO COTJIallleHUsi C MpaBooOjafaTesieM IPOrpaMMHOrO
oOecrieueHus, NPeayCMaTPUBAIOIIETO B3WMAaHUE IUIAThl, PETUCTPAIMIO0 WU
aBTOPU3ALINIO 3asABUTENS WU NPEAOCTABICHUE UM NIEPCOHAIbHBIX TAHHBIX.

1.3.7. NunuBuayanbHoe HHGOPMUPOBAHUE 3asiBUTENEH O MYyHHUIMNAIbHOMN
YCIIyT€ OCYLIECTBIISIETCS:

- B YCTHOU (hopMe JTHYHO UJTU 1O TesnedoHy;

- B MUCBMEHHOW (opMe — MO MUCHMEHHBIM OOpAaIIEHUSM, TIOCTYIMUBIIUM B
aapec KomureTra nmocpeacTBOM MOYTOBBIX OTIPABICHHUI WM 3JIEKTPOHHBIX CPEJCTB
KOMMYHUKAIUH.

1.3.8. IIpu KOHCYJIBTUPOBAHUU O MOPSAJAKE MPEAOCTABICHUS MYHUIIMIATHLHON
YCIIyTY MyHULIMNAIBHBIN City>kKamui KoMurera, OTBETCTBEHHBIN 3a IPEAOCTABICHUE
MYHUIUTIATBHOM YCIIyTH, 00513aH MpOuH(OPMUPOBATH 3asBUTEIIS:

- 0 TMepeyHe JIOKYMEHTOB, HEOOXOJUMBIX [UJIi  MPEJOCTaBICHUS
MYHULIMNAIbHOM YCIYTM, B TOM YHCIE€ O JOKYMEHTaX, KOTOpPbIE OH JOJDKEH
MPEACTABUTh CAMOCTOSATENBHO, U IOKYMEHTaX, KOTOpble KOMUTET NOMKEH MOTyYUTh
B PAMKaX MEXBEIOMCTBEHHOTO B3aUMOJAECHCTBHS, €CIIU 3assBUTEIb HE MPEACTABUT UX
0 COOCTBEHHON MHUIMATUBE;



- 0 CpOKax MPUHATHS PEUIEHHsI O IPEJOCTABICHUN MyHULIMIIAIBHOMN YCIIyTH;

- 00 OCHOBAaHMSIX U YCJIOBUSX IPEJOCTABICHUS MyHULIUNIAIBHON YCIYTH;

- 00 OCHOBaHMSX OTKa3a B HpHEME JIOKYMEHTOB, HEOOXOAMMBIX MJis
IPEIOCTABIICHUS! MyHULIUIIAJIbHON YCIIYTH;

- 00 OCHOBAaHMAX OTKa3a B MPEJOCTABICHUN MyHULUIIAIIBHOMN YCIIyTH;

- 0 IMOpAJKE IOJYyYEHHUs KOHCYJNbTAlUH IO BOMpPOCAM IPENOCTABICHUS
MYHULUIIATBHON YCIYTH;

- 0 TIOpsZIKE 00XATOBaHMSI PEIICHN, NelcTBUi min 6e3aeiicTBus Komurera, a
TaK)K€ JOJKHOCTHBIX JIML U MyHULMIIAJIbHBIX caykamux Komurera.

1.3.9. Ilpu oTBeTe Ha TeraePpOHHBIE 3BOHKU U IIPU YCTHOM OOpallleHuu TpaxaaH
MyHULMNAIBHBIM  ciiyxamuid Komurera, OTBETCTBEHHBIM 3a NPENOCTABICHUE
MYHULMOAIBHOM yCIYrM, B IpeAelax CBOEHM KOMIETEHUMH JaeT OTBET
CaMOCTOSITENILHO.

B cnyuae, eciu aJi MOATOTOBKM OTBETa TPeOYETCsl MPOJOJDKUTEIBLHOE BpEMs
A1n00 MyHMLMINAIBHBINA ciayxamuid KoMmurTera, OTBETCTBEHHBIN 3a IPEJOCTABICHUE
MYHUILIMIIAJIbHOW YCIYyTM, HE MOXET B JaHHBIH MOMEHT OTBETUTh Ha BOIIPOC
CaMOCTOSITENIBHO, OH 00513aH BbIOpaTh OJJMH U3 BAPUAHTOB JaJbHENIINX IEHCTBUN:

a) MPEUIOKUTh 3asBUTEI0 OOpAaTUTHCS 3a HEOOXOIMMOM MHpopManuen B
NUCbMEHHOM BHJIE;

0) cormacoBaTh C 3asBUTEIEM JpYyroe BpeMs [JIsl MPOBEACHUS YCTHOTO
UH(GOPMUPOBAHMUS.

1.3.10. MunuBuayansHOE YCTHOE HH(DOPMHUpPOBAHHUE OCYILIECTBISIETCS He Ooee
10 wmunytr. Bpems oxugaHus 3asBUTENCd NpU HHAMUBUAYAJbHOM YCTHOM
uHbopMupoBaHUU (TIpU OOpAIIeHWH 3aWHTEPECOBAHHBIX JHII 3a HH(pOpMarmen
JIMYHO) HE MOKET MPEBBIIIATH 15 MUHYT.

1.3.11. HWnadopmupoBaHHE OCYIICCTBISCTCS TakKe IMyTeM IyOJIMKAIMU
MH(POPMALIMOHHBIX MaTEPUAIIOB B CPEACTBAX MAaCCOBON MH(POPMALUH.

1.3.12. Ha wuHpopMammoHHBIX CTEHJAX pa3MelIaeTcss  Cieayrolas
uHpopmarus:

- mojHoe HauMeHoBaHue Komwurera, €ro CTpyKTYpHOIO MOApa3/IeiIeHHUs,
IIPEIOCTABIISAIOIIEI0 MyHUIIUIIAJIBHYIO YCIIYTY;

- aJpec, KOHTAKTHbIE TeaedOoHbl, rpa@uk padoThl, (haMUINH, UMEHA, OTUYECTBA
U JOJDKHOCTHM MYHHUIMOAIbHBIX  CIY’KallUX, OCYIIECTBISIIOUIMX HpPHUEM H
KOHCYJIbTUPOBaHHE 3asiBUTEIIEH;

- 00pasiel ohopMITCHHUS 3asBIICHUN;

- IEpeYeHb JOKYMEHTOB, HEOOXOAMMBIX JIJISl PEJOCTABICHUSI MyHUIIUITATbHON
YCIIyTH;

- TIepeueHb OCHOBAHM ISl OTKa3a B MPUEME TOKYMEHTOB, HEOOXOAUMBIX IS
IPEIOCTABIICHUS MyHULIUIIAJIbHON YCIIYTH;

- IepeuYeHb OCHOBAHMH JUI1 OTKa3a B IPENOCTABICHWU MYHHUIIMIIAJIbHOU
yCIIyTH;

- TIOpSJIOK O0YKaJoBaHUsI pelIeHui u aecTBuit (0e3aeiictBus) Komurera, ero
JOJDKHOCTHOTO JiMia JHU00 MYHULHMIANIBHOIO CIYXAaIlero, MpeaoCTaBISIIOIIEro
MYHUIIMIIAJIbHYIO YCIIYTY.».
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2. HaumeHoBaHue myHKTa 2.5 pa3jaena 2 u3ja0kuTh B HOBOUW pEeIaKIIUU:

«2.5. HopMaTuBHbBIE IPABOBBIE aKThl, PETYJIUPYIOLINUE TPEAOCTABICHUE
MYHUIUTIAIBHON YCITYTH».

3. AG3an 1 myHkTa 2.5 pazzena 2 U3JI0KUTh B HOBOUM peIaKIIUN:

«2.5.1. IlpenoctaBieHMe MYHULUMOAIBHOW YCJIYTd OCYIIECTBIISIETCS B
COOTBETCTBHHU C:».

4. CHOCKY 6 U3JI0O)KUTh B HOBOW pEAAKLUU:

«® «Beuepuuit Mypmanck», Ne 77, 08.05.2018».

5. Pazgen 2 nonosHUTG HOBBIM ITYHKTOM 2.5.2 CIAEAYIOIIEr0 COAEPIKAHUS:

«2.5.2. llepeueHb HOPMATUBHBIX MPABOBBIX AaKTOB, PETYIUPYIOLIUX
NpEAOCTaBICHUE MYHULIMNAIBHOM ycayrd (C YyKa3aHMEM UX PEKBU3UTOB U
WCTOYHUKOB O(QUIMATLHOTO OIMyOJIMKOBaHUS), YKa3aHHBIX B myHKTe 2.5.1,
pa3MeniarTcs Ha oPUIIMaIbHOM caiiTe afMUHHUCTpAIluU ropoja MypMaHCKa B CeTH
«naTepHeT», B henepanbHOM peectpe U Ha EquHoM mopTane.».

6. A63arn 5 myHkra 2.6.1 pasziena 2 UCKJIIOYHUTb.

7. Ilynkr 2.6.4 paznena 2 U3n0XKUTh B HOBOW peIaKIINU:

«2.6.4. KomuteT He BripaBe TpeOOBaTh OT 3asiBUTEIISA:

- TIPEJICTABJICHUS IOKYMEHTOB U MH(POPMAIIUU WJIM OCYIIECTBICHUS ACHCTBHM,
NPEACTABICHUE WIM OCYIIECTBICHUE KOTOPHIX HE MPEAYCMOTPEHO HOPMATUBHBIMHU
MPAaBOBbIMM AKTaMU, PETYIUPYIONIMMU OTHOIIEHUS, BO3HHUKAIOIIME B CBA3U C
MPEAOCTaBICHUEM MYHUIIUIIAIBHOW YCIYTH;

- MPEJCTABICHUS JOKYMEHTOB ¥ HH(POPMAIIUU, B TOM YHCIIC TTOATBEPKIAIONINX
BHECEHUE 3asiBUTEIIEM IUJIaThl 3a MPEAOCTABICHNE MYHUIIUIIAIBHOW YCIIyTH, KOTOPHIE
B COOTBETCTBHMU C HOPMATHBHBIMUA MPABOBBIMU akTaMu Poccuiickon Penepanum,
HOPMATHBHBIMH TIPABOBBIMH aKkTaMu MypMaHCKOW 00JacTH ¥ MYHUITUTIATbHBIMH
MPABOBBIMH aKTaMHM HaxXOJSATCS B PACHOPSHKCHUM MCIIOJIHUTENIBHBIX OPTraHOB WIIH
MYHUIUIIAIBHBIX YUPEKICHUM, MPEIOCTABIAIONINX MYHULIMIAIBHYIO YCIYTY, HHBIX
rOCyIapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYMNpaBiICHUS U  (HWJIH)
MOJIBEIOMCTBEHHBIX  TOCYJIApCTBEHHBIM OpraHaM WJIM OpraHaM MECTHOTIO
CaMOYTPaBJICHUS OpraHU3alldi, y4aCTBYIOIIUX B MPEIOCTABICHUH TOCYIApCTBEHHBIX
WM MYHHUIUNAIBHBIX YCIYT, 3a UCKJIOYEHUEM JOKYMEHTOB, YKa3aHHBIX B 4acTu 6
cratbi 7 ®epepanbHoro 3akoHa orT 27.07.2010 Ne 210-®3 «0O06 opranuzauuu
NpPEJOCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIMOAIBHBIX yCIyr» (maiee -
®enepanbHbiil 3akoH 0T 27.07.2010 Ne 210-D3);

- OCYIIECTBIICHUS JCUCTBUI, B TOM YHCJIC COTJIACOBaHHWM, HEOOXOAMMBIX JIJIs
MOJIYYCHUSI MYHHIIMITAIBHONW YCIyTM W CBS3aHHBIX C OOpalieHueM B WHBIC
rOCyJIapCTBEHHBIE OpPraHbl, OpPraHbl MECTHOTO CaMOYIIPABIICHMS, OpraHU3alldd, 3a
WCKIIFOUCHUEM TIOJYyYeHUs YCIyr H TOJyYeHHs JOKYMEHTOB W WH(MOpMaInH,
MPEIOCTABISAEMBIX B PE3YyJIbTaTe MPEAOCTABICHUS TAKUX YCIYT, BKJIIOUYEHHBIX B
MepEeYHH, YKa3aHHbIC B 4acTu 1 cratbu 9 DenepanibHOTO 3aKOHA;

- TpeACTaBiCHUA JOKYMEHTOB U HWH(oOpMamuu, OTCYTCTBHE U (WJIN)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKA3bIBUIMCH MPU MEPBOHAYAIBLHOM OTKAa3€ B MPUEME
JIOKYMEHTOB, HEOOXOUMBIX JIJIsl MPEIOCTABICHUS MYHMITUTIAIBLHON YCIyTH, JIMOO B
MPEIOCTABICHUN MYHULIMTIAJIBHOM YCIIYTH, 3a UCKJIIOUEHUEM CIIEAYIOIINUX CIIYYaeB:



a) M3MEHEeHuEe TpeOOBaHUN HOPMATHUBHBIX TMPABOBBIX AKTOB, KAaCAFOIIUXCS
MPEIOCTABICHUS] MYHUUIMNAIBHOW YCIYTrHW, IIOCJE€ MEePBOHAYAIBHOW IOJIauu
3as1BJICHUSI O MPEJAOCTABICHUN MYHUIIUIIAIBHON YCIYTH;

0) HamMuue omuOOK B 3asBJICHUM O MPEIOCTABICHUN MYHHUITUTIAILHON YCIYyTH
M JIOKyMEHTaX, MOJAHHBIX 3asBUTEJIEM I0OCJIE MEPBOHAYAIBLHOIO OTKa3a B MpPHUEME
JIOKYMEHTOB, HEOOXOUMBIX JIJIsl MPEIOCTABICHUS MYHMIUTIAIBLHON YCIyrH, MO0 B
NPEAOCTaBICHUA MYHUIIMIAIBLHON YCIYyIM M HE BKJIIOYEHHBIX B MPEICTABICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

B) HMCTEUYCHHE CpOKa MEHUCTBHSI JOKYMEHTOB WM HM3MEHEHHE WH(OOpMAIuu
MoCJIe TIEPBOHAYATHLHOTO OTKa3a B TMpPUEME JOKYMEHTOB, HEOOXOIWMBIX IS
MIPEIOCTABIICHUSI MYHUIIUTTAIGHON yCITyTH, THOO B IPEIOCTABICHUN MYHUITATIATLHOM
YCIIYTH;

I') BBISIBJICHHE JOKYMEHTAJIBHO TMOATBEpPXKIAEeHHOro (akta (IIPU3HAKOB)
OIIMOOYHOTO WJIM MPOTHUBONPABHOIO JEHCTBUS (0€31eHCTBUS) HOKHOCTHOTO JIUIA
Komutera, MyHMIIMnansHOro ciyxaiiero Komurera, mpu nepBoHa4aibHOM OTKa3€ B
npueMe JIOKYMEHTOB, HEOOXOUMBIX JJIsI IPEAOCTABICHUS MYHUIIUTIAILHON YCIIYTH,
Ju00 B MPENOCTAaBICHUH MYHUIIMIAIBLHON YCIYrd, O 4YéM B NMHCHMEHHOM BHUJIC 3a
noAnuchio npeacenarens Komurera (Jiviia, UCMOTHSIOMIETO €r0 00S3aHHOCTH), TIPU
MIEPBOHAYAILHOM OTKAa3€ B MPUEME JIOKYMEHTOB, HEOOXOAMMBIX JJIS MPEOCTABICHHUS
MYHULIMNAIBHON yCIIYTH, YBEIOMIIIETCS 3asiBUTENb, 4 TAKKE MPUHOCATCS U3BUHECHHUS
3a TOCTaBJICHHBIC HEYI00CTBA.».

8. ITynkT 2.7 pa3znena 2 u3n0XUTh B HOBOU PEIAKIUU:

«2.7. IlepeyeHb OCHOBaHMIA JIJIsl OTKAa3a B MPUEME JOKYMEHTOB, HEOOXOMMBIX

JUTSl TPEAOCTABICHUS MYHULIMIATBHON YCIIyTH

OcHoBaHuW 11 OTKa3a B IIpUE€ME JOKYMEHTOB, IMPEJICTABICHHBIX Ha
OYMa)XHOM HOCHTEJE, HE PETYCMOTPEHO.».
9. ITynkT 2.12 pazaena 2 U3JI0XKNUTh B HOBOU pelaKIUU:
«2.12. TpeboBaHUsI K MECTaM MPEAOCTABICHUS
MYHUIIUITAIBHON YCIyTH

2.12.1. llenTpanpHbIii BXOJ B 3[aHUE€, B KOTOpOM pacmnoioxeH Komwurer,
JOJKEeH OBITh 000PYI0BaH CIEeUaNIbHON HH()OPMAIMOHHONW TaOINYKON (BBIBECKON),
conepskaiieit uuopmarnuio o HaumeHoBanuu Komurera.

2.12.2. Mecra nns OXuZAHHWS W 3alOJIHEHUs 3asBJICHHS JIOJDKHBI OBITH
000py/I0BaHbI CUJIEHBSIMU, CTOJIAMH, & TAK)Ke NH(OOPMALIMOHHBIMU CTEH/IAMHU.

2.12.3. Ha undopmannoHHbIX cTeHAax B momenieHun Komurera pazmerniaercs
cnenyromas nHGopmaus:

- TIepedyeHb JIOKYMEHTOB, HEOOXOJUMBIX MJIi MPHUHATHS PpEUIeHUs O
IPEIOCTABIIEHUU MYHULIMIIATBHON YCIYTH;

- o0pasiibl 0(hopMIICHHUS 3asBJICHUI;

- ajpeca, rpaguk paboTbl, HOMEpa Tene(dOHOB, aapeca MUHTEPHET-CAUTOB U
JJIGKTPOHHOM IOYThl OpraHU3alMi, B KOTOPBIX 3asBUTEIb MOXKET IOJIYYUTh
JOKYMEHTBI, He0OOXOUMBIE I IPENOCTABICHNS MyHULIMITAJIbHOU YCIIyTH;



- OCHOBAHMS U YCIIOBUS MPEIOCTABICHNUS MYHUIUIIAIIBHOM YCIIYTH;

- TIOPAIOK TMOJYyYEHUsS KOHCYJbTAlMK IO BOIPOCAM MPEIOCTABICHUS
MYHUIUITAIBHON YCIIYTH;

- IOPSAAOK 00KaJTOBaHUS PEIICHUH, eHCTBUIM Uin 0e3AeHCTBUS JOJDKHOCTHBIX
1 Komurera.

- rpaduk npuema 3asiBUTeNed MyHUIIMNAIBHBIMU cykamumu KomuTteTa.

2.12.4. TlomenieHusi, B KOTOPBIX OCYILECTBIIAETCS  IPEIOCTaBICHUE
MYHULIMIATbHON yCIIYTH, JIOJKHBI COOTBETCTBOBATH CaHUTAPHO-
AMUACMHUOJIOTHYECKIM U CAaHUTAPHO-TUTUCHUYECKUM TPEOOBAHUSAM, TOJDKHBI OBITH
000pyI0BaHbI CHCTEMOM MTPOTUBOIIOXKAPHOW CUTHATH3AIUH.

2.12.5. Paboume MecTa  MyHUIUMNANbHBIX  chayxkammx  Kowmwurtera,
OTBETCTBEHHBIX 3a TMPEJOCTABICHHEC MYHHUIIUNAIBHOU YCIYTH, OOOpPYymYIOTCS
Tene(OHOM, KOMIIBIOTEPOM, OPTTEXHUKOM.

2.12.6.  JloCcTynHOCTh  TMOMEUIEHHWH, B  KOTOPBIX  IPEIOCTABISACTCS
MYHUIMIIAIbHAA YCJIYra, BKIIOYAIONIMX MECTa IS OXHUIAHUS, JJIs 3aroJHEHUs
3aIIPOCOB O MPEIOCTABICHUH MYHHUIIMIIAIILHOW YCIyrd, UHGOPMUPOBAHUS U TpHeMa
nojyyareied MYHUIUMIIAJIBHOW YCIYT'H, OOECIeYHMBAeTCs B COOTBETCTBHUU C
3aKOHOJATENBCTBOM Poccuiickon denepanuv 0 COUUAIBHON 3aIUTE UHBAJIUIOB. ».

10. ITynkT 2.13 pa3nena 2 U3710KUTh B HOBOM PeAaKIINU:

«2.13. Tlokazarenu TOCTYTHOCTH U KaueCcTBa MPEAOCTaBICHUS
MYHULIUTATBHON yCIIyTH

[Tokazarenu JOOCTYMHOCTM UM KauecTBa NPEAOCTABICHUS MYHUIIMIAIbLHON
YCIIYTH, a TakKe€ WX 3HAYCHUS] MPUBEICHBI B MPUIIOKEHUMU No 2 K HacToflleMmy
Pernmamenry.».

11. ITynkr 2.14 paznena 2 U3n0xuTh B HOBOW peIaKIIUU:

«2.14. TIpouune TpeboBaHUs K IPEAOCTABICHUIO
MYHUIUIIAIBHOMN yCIIyTH

2.14.1. bnmanku W mnepedeHb JOKYMEHTOB, HEOOXOIMUMBIX ISl OKa3aHHS
MYHULIMIATBHON YCIyTH, 3asBUTEIb MOXXET IMOJYYUTh B DJICKTPOHHOM BHJE Ha
Ennnom noprane.

2.14.2. CocraB peicTBUH, KOTOpble 3asBUTENIb BIPABE COBEPIIUTH B
JIEKTPOHHON (HhOpME TPH MOTYYEHUH MYHUIIUMIATBLHON YCIYTH C HMCIOJIb30BAHUEM
Ennnoro noprana:

- moiiyueHwe WHPOpPMAIIMM O TOPAAKE M CpPOKax TPEIOCTaBICHUS
MYHULIUNAIBHON YCITYTH;

- nmocynmeOHoe (BHecynmeOHOE) OOKaJlOBaHWE peNieHud W JICUCTBUM
(6e3nerictBusi) Komurera, €ro JOKHOCTHBIX JIUIl, MYHUITUTIATBHBIX CIYKAIIUX MPH
MPEA0CTaBICHUN MYHUIIMTIATLHON YCIIYTH.».

12. Paznen 3 1OMOIHUATH HOBBIM MYHKTOM 3.1.3 CIeayIOmero coaepKkaHus:

«3.1.3. HcnpaBneHue AOMYIIEHHBIX OINEYATOK M OIIMOOK B BBIJJAHHBIX B
pe3yJbTaTe MPea0CTaBICHUS MYHUIIMIATBHON YCIYTH TOKYMEHTAX.».

13. B mynkre 3.2.2 pa3nena 3 cjioBa «B 3JIGKTPOHHOM BHUJIE JTMO0» UCKITFOUUTh.



14. ITynktset 3.2.9, 3.2.10 u 3.2.11 pa3nena 3 UCKIIOUUTb.

15. Paznen 3 1onmoTHUTH HOBBIM ITYHKTOM 3.5 CIEAYIONIETO COACPIKAHUS:
«3.5. VcnpaBneHue TOMyIIEHHBIX OMEYaTOK U ONTHOOK B BhIJIAHHBIX
B pe3yJIbTaTe MPEeI0CTABICHUS MyHUIIMITAIBHON YCIYTH TOKYMEHTax

3.5.1. OcHoBaHuEM JIsl Hayajia BBIOJIHEHUS aIMUHUCTPATUBHON MPOUETYPHI
saBisieTcs: oOpamieHue 3asButens B Komuter ¢ 3asBieHueM 00 WCIpaBICHUU
JOMYIIEHHBIX OIEYaTOK M OMMOOK B BBIAAHHBIX B peE3yJibTaTe MPEAOCTABICHUS
MYHULIUNAIBHON YCITyTH IOKYMEHTaX.

3.5.2. MyuununaneHbii  cayxammii  KoMurtera, OTBETCTBEHHBIA  3a
MIPEIOCTaBIICHNE MYHHUIIUITAILHON YCIIYTH, B CPOK, HE TIPEBBIMIAIONTNN TpeX pabodmx
JTHE C MOMEHTA MOCTYIJIEHUS] COOTBETCTBYIOIIETO 3asBICHUS, TPOBOAUT MPOBEPKY
YKa3aHHBIX B 3as1BJICHUU CBEJICHUM.

3.5.3. Kpurepuem mNpuUHATUS PEUICHUS MO aAMUHUCTPATUBHOW MPOLEAYPE
SBJISIETCS HAJIMUWE UM OTCYTCTBUE B JIOKYMEHTAX OIEYaTOK M OIIHUOOK.

3.5.4. B cnyuyae BBISBICHUS JOMYIICHHBIX OINEYATOK W (WJIM) OIIMOOK B
BBIJIAHHBIX B pE3yJIbTATE MPEIOCTABICHUS MYHULMNAIBHOW YCIYyTM JOKYMEHTaXx,
MYHUIMNIAIBHBIN  ciyxamuii KomuTera, OTBETCTBEHHBIM 3a IIPEIOCTABJICHUE
MYHHUIUIIAIBHON YCIYTH:

- OCYNIECTBIJISIET UX 3aMEHY B CPOK, HE MPEBBIMIAIONTUN TSATH pabodnX JHEH C
MOMEHTA TIOCTYIUICHHS] COOTBETCTBYIOIIETO 3asBIICHUS, JHOO TOJATOTABIMBACT
yBEJOMJICHHE 00 OTKa3e B MCIPABJICHUH OINEYATOK W OIMMOOK C yKa3aHWEM MPUYHH
0TKa3a;

- o0ecreunBaeT HamNpaBJICHUE 3asBUTENIO (MPEACTABUTENIO 3asBUTEIS)
3aKa3HbIM MMOYTOBBIM OTIIPABICHUEM COMPOBOAMUTEIHHOTO MUChbMA U UCIPABICHHBIX
JIOKYMEHTOB JINOO yBEJOMJICHHUS 00 OTKa3€ B UCIPABIICHUH OIEYATOK M OIIHOOK.

MaxkcuMalnbHbI CPOK BBITIOJHEHUS! JAHHOW aJIMUHUCTPATUBHON MPOLEAYPHI —
IATh pa00YMX JTHEH.».

16. B a63ane 2 nynkra 4.4.2 paznena 4 cioBa «IyHKTOM 5.14» 3aMeHUTh
CJIOBaMHU «ITYHKTOM 5.1.5».

17. Paznen 5 U310KUTh B HOBOW peAaKIIMU:

«5. JlocyneOHslii (BHeCyneOHBII) TOPSAIOK 00KaTOBaHUSI PEIICHUN
U (wm) aercTBuil (6€31eCTBUS), MPUHSITHIX (OCYIIECTBICHHBIX) B X0JI€
MpEAOCTaBIECHUS MYHHUIUIIATbHON yciuyru, KoMUTETOM, €ro JOJKHOCTHBIMU
JULAMHU, MyHUIIUIAIbHBIMU CITYKal[UMU

5.1. Undopmanusa ans 3auHTEPECOBAHHBIX JIMI[ 00 WX MpaBe Ha A0CyneOHOe
(BHECYmeOHOE) oOkanmoBaHue nercTBril (0€3AeiCTBUS) U (WIIH) pelIeHUH, MPUHATHIX
(OCYIIECTBIICHHBIX ) B X0/I€ MPEIOCTABICHUS MYHULIUTIATBHON YCIyTH.

5.1.1. 3asBuTens BIpaBe MMOJaTh Kajao0y Ha pelmieHus U (WIh) ACHCTBUS
(6e3nerictBue) Komurera, ero JOKHOCTHBIX JIUI, MYHUIIUTIATBHBIX CIIYXKaIUX MPH
Mpe0CTaBICHUU MYHHUITUTIATLHON yCIIyTH (Aanee — xkanoba).

5.1.2. 3asBUTENh MOXKET 0OPATUTHCS C Kajdo00W, B TOM YHCIIE B CIAEAYIOITUX
CyJasx:



a) HApYLIEHWE CpPOKa  PErucTpallMM  3asBICHUSA O  IPEIOCTaBICHUU
MYHULUIIATBHOW YCIIYyI'M, KOMIUIEKCHOTO 3aIIpoca;

0) HapylIeHHE CPOKa MIPENOCTABICHNS MyHULIMITAILHON yCIIyTH;

B) Tp€OOBAaHNE MNPEACTABICHUS 3asBUTEIEM JOKYMEHTOB WM HH(OpManuu
A100 OCYILIECTBICHUS AEHCTBUM, NPEICTABICHUE WIH OCYIIECTBIECHUE KOTOPBIX HE
IIPELYCMOTPEHO HOPMAaTHBHBIMHM IIpaBOBBIMM akTamu Poccuiickoit denepanum,
HOPMATHUBHBIMHU TPABOBBIMU aKTaMu MypMaHCKON 007acTd, MYHHIIMIIAJIbHBIMU
IIPABOBBIMM aKTaMM JUIS IIPEIOCTABIICHUS MyHULIUITAIBHOU YCIIYTH;

I) OTKa3 B IIPUEME JOKYMEHTOB, NMPEIOCTABICHUE KOTOPBIX MPEAYCMOTPEHO
HOpPMAaTMBHBIMM NpaBOBbIMU akTaMu Poccuiickonn ®enepannn, HOPMATHBHBIMHU
IPaBOBBIMU akTaMd MypMaHCKON 00JIaCTH, MyHUIIMTIATbHBIMU MIPABOBBIMU aKTaMU
JUTSl IPEOCTABICHUS! MyHUIIMIAIBHOW YCIIYTH, Y 3asiBUTENS;

1) OTKa3 B IIPEAOCTABICHUN MYHMIIMIIAIBHON YCIIYTH, €CJIM OCHOBaHUS OTKa3a
HE MPESYyCMOTPEHBI (PeiepalIbHbIMU 3aKOHAMU U IPUHATHIMU B COOTBETCTBUU C HUMHU
VHBIMM  HOPMATUBHBIMM  [paBoBbIMM  akTamu  Poccuiickon — dPenepauuy,
HOPMAaTUBHBIMM TPaBOBbIMU aKTaMu MypMaHCKOM 00JacTH, MYyHMLIMIAJIbHBIMU
IIPaBOBBIMM AKTaMU;

€) 3aTpeOoBaHue C 3asiBUTEINS MPU MPENOCTABICHUN MYHULUIAIBHON yCIyru
IJIaThl, HE NPEAYCMOTPEHHOW HOPMAaTUBHBIMM IIPAaBOBBIMM aKTaMHu Poccuiickon
denepan, HOPMATUBHBIMM MpPaBOBBIMU  akTaMu MypMmaHCKOM  00nacTH,
MYHULIMNAIbHBIMU IPAaBOBBIMU AKTAMH;

) OTKa3 B MCHPABICHUH JOIMYIICHHBIX OMEYaTOK U OMIMOOK B BBIAAHHBIX B
pe3yabTaTe NpeIOoCTaBIECHUS MyHUIIUITATLHON YCIYTH JOKYMEHTaxX JTu00 HapylIeHHe
YCTAHOBJIEHHOTO CPOKa TaKMX MCIIPABIICHUM;

3) HapylLIeHUWE CPOKa WM MOpsAJKa BbIAAYM JTOKYMEHTOB IO pE3yJbTaTam
IIPEIOCTABIICHUS MyHULIMIIAIbHOW YCIIYTH;

M) IPUOCTAHOBIICHUE IPEJOCTABICHUS MYHULHIAIBHON YCIYI'H, €CIHU
OCHOBaHHUSl NPUOCTAHOBJICHUS HE MPEIyCMOTPEHbl (elepallbHBIMU 3aKOHAMH U
IPUHATBIMU B COOTBETCTBUHM C HUMHU HMHBIMU HOPMAaTUBHBIMHU IIPAaBOBBIMHM AKTAMH
Poccuiickonn @enepaun, HOPMATUBHBIMH MPABOBBIMHU aKTamMu MypMaHCKOU
o0nacTi, MyHUIIMIIAJIbHBIMU IPABOBBIMU aKTaMH;

K) TpeboBaHue y 3asBUTENS MPH MPEIOCTABICHUHM MYHUIUMNAIBHON YyCIyru
JIOKYMEHTOB WJIM MH(POpPMAIUU, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTh KOTOPHIX HE
YKa3bIBAIUCh NMPU NEPBOHAYAILHOM OTKa3e B IpHeMEe JOKYMEHTOB, HEOOXOJMMBIX
JUIS  TIPEAOCTaBICHUA MYHHUIHMIAIBHOM  yciyrd, aub0 B  MPEAOCTaBICHHUH
MYHULUIAIBHOM YCIYTH, 32 UCKIOYEHUEM CIY4YaeB, MPEAYCMOTPEHHBIX MMyHKTOM 4
yactu | crateu 7 OenepaibHOTO 3aKOHA.

5.1.3. Kanoba gomkHa coepkarh:

a) HaumeHoBaHue Komurera, ero 10JKHOCTHOTO JIMLA JIMOO MYHULIUIIATBHOIO
CIIy’Kalllero, peleHus U JeicTBUS (0e31eHICTBUE) KOTOPBIX 00KAITyOTCS;

0) hamMunmio, UMsl, OTYECTBO (TOCIEIHEE — IIPU HAJMYKN), CBEICHUS O MECTE
KUTENIbCTBA 3asIBUTENS — PU3NYECKOTO JIUIA IMOO HAUMEHOBAHUE, CBEJICHUS O MECTE
HAaxXOXXIEHUS 3asBUTENS — IOPUAMYECKOrO JIMLA, a TakXke HoMep (HoMepa)
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KOHTaKTHOTO TenedoHa, ampec (aapeca) SJAEKTPOHHOW TMOYTHI (MPU HAJIWYUU) U
MOYTOBBIN a/ipec, MO KOTOPBIM JIOJKEH OBbITh HAIIPaBJIEH OTBET 3asBUTEINIO;

B) CBeIcHUS 00 OOKaJlyeMbIX pEIICHHSX U JeUCTBUAX (0e31elicTBUN)
Komutera, ero mIO/DKHOCTHOrO Juia JMOO MYHHUIMIIAJBHOTO — CIy’Kalllero,
MPEIOCTABISIONIET0 MyHULIMTNIATBHYIO YCIYTY;

') 10BOJbI, HA OCHOBAHUW KOTOPBIX 3aABUTENIb HE COIVIACEH C PEIICHUEM U
nercteusMu  (Oe3xelictBueM) KomurTera, €ro JODKHOCTHOrO JIMIA  JIHOO
MYHULIMOAIBHOTO  CIIY’KaIlleTo, MPEIOCTaBISIIOIEr0 MYHHUIUIIAIBHYIO  YCIYTY.
3asBUTENIEM  MOTYT OBITh  TPEACTABICHBI  JOKYMEHTHl (IIPU  HAIAYHUH),
MOATBEPIKIAAIONTNE JOBOBI 3aBUTEIIS, TUO0 UX KOTIHH.

5.1.4. B cuydae, ecnu xanoba momaercs 4epe3 MpenCcTaBUTENs 3asBUTENS,
NPEOCTaBISACTCS JOKYMEHT, MOATBEPKAAIOIIMNA MOJHOMOYHUS Ha OCYIIECTBICHUE
JEUCTBUM OT HWMEHM 3asdBUTENIS. B KauecTBe JOKYMEHTA, MOATBEPKIAOLIETO
MOJTHOMOYHMSI Ha OCYIIECTBICHUE JEUCTBUUA OT HUMEHHU 3asBUTENS, MOXKET OBITh
MpeJICTaBJICHA:

a) odopmiIeHHasT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
deneparuy JOBEPEHHOCTD (1151 (PU3UUYECKUX JIUII);

0) odopmieHHas B COOTBETCTBHM C 3aKOHOJIATEILCTBOM Poccuiickoit
denepanuu  JOBEPEHHOCTh, 3aBEpPEHHAs IMe€4YaThlo 3asBUTENS W MOAMMCAHHAS
pyKOBOAUTENEM 3asiBUTENSI WM YMOJHOMOYEHHBIM 3THUM PYKOBOJIMUTENIEM JIUIIOM
(11 FOPUANYECKUX JINN);

B) KONHUS peIIeHUus O Ha3HadyeHuW Wik o0 wu30paHuu nubOO TpHKaza o
Ha3HaUYCHUU (HPU3UYECKOTO JIMIA HA JIOJDKHOCTh, B COOTBETCTBHHM C KOTOPBIM TaKOE
¢usznyeckoe nMIO OO0damaeT MpaBOM JEHCTBOBaTbH OT HWMEHHU 3asBUTENS 0e3
JIOBEPEHHOCTH.

[Ipy momave >xamoObl B SJEKTPOHHOW (opMe JOKYMEHTHI, YKa3aHHBbIE B
HACTOSAIIEM MMYHKTE, MOTYT OBITh MPEJICTaBICHBI B (hOpPME AIEKTPOHHBIX TOKYMEHTOB,
MOJNUCAHHBIX  JJIEKTPOHHOM  MOAMMCHIO, BHUJ  KOTOpPOM  IPEIyCMOTPEH
3aKOHOJATEILCTBOM Poccuiickon Odenepannu, pu ATOM JIOKYMEHT,
YAOCTOBEPSIONIUN JTUYHOCTh 3asBUTENS, HE TpeOyeTcs.

5.1.5. KanoGa moyiexxuT pacCMOTPEHHIO B TeueHue 15 paboumx gHel co JHS
€e perucTpalny, a B ciiydae oOkasioBaHus oTka3a KomuteTa B mpueMe JOKYMEHTOB
y 3asBuTeNs MO0 B UCIIPABICHUU JIOMYIICHHBIX OMEYAaTOK M OMIMOOK WMJIK B CiIydae
00>kasloBaHUsI HAPYIICHUSI YCTAHOBJIEHHOTO CPOKA TAKMX HMCIPABICHUN - B TCUCHHE
AT pabovmx JHEH CO JTHS €€ PeTUCTpaIuu.

5.1.6. Ilo pe3ymbratamMm pacCMOTPEHHs >KaIOOBI B COOTBETCTBUU C YaCThIO 7
crateu 11.2 denepanbHOro 3aK0Ha IPUHUMAETCS OJTHO U3 CIAEAYIOIINX PEILICHUA:

1) xamoba yoOBIETBOpSETCS, B TOM YUCIE B (OpME OTMEHBI MPHUHSITOTO
pelleHUs], HWCIPABJICHUS JIOMYIIEHHBIX OIEYaTOK M OIIMOOK B BBIJIAHHBIX B
pe3ysibTaTe MPEIOCTABICHUS MYHUIMIAIBHOM YCIyrM JOKyMEHTaxX, BO3BpaTa
3adBUTENI0  JICHEXKHBIX CPEACTB, B3UMAHHUE KOTOPBIX HE IPEITYCMOTPEHO
HOPMATUBHBIMU TPaBOBBIMH akTaMu Poccuiickoin ®deaepanun, HOPMATHUBHBIMU
MPaBOBBIMHM aKTaMH MypMaHCKON 001aCTH, MyHHUITUIIAIbHBIMU IPABOBBIMHU aKTaMU;

2) B YIOBJIETBOPEHUH >KaJIOOBI OTKA3bIBACTCS.
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[Ipu ynoBiaeTBOpeHUU *Kajao0bl YIIOJIHOMOYEHHBIA HAa €€ PacCCMOTPEHUE OpraH
YCTpaHSIET BBISBIICHHbIE HAPYIICHHS HE TNO3[HEe MITH paboyux ITHEH co JAHA
MPUHATHS PELIEHUS, €CJIM NHOE HE YCTAaHOBJIIEHO HOPMAaTUBHBIMU MTPABOBBIMHU aKTAMHU
Poccuiickonn @enepaun, HOPMATUBHBIMH MPABOBBIMHU akTamMu MypMaHCKOU
obJnacTu.

5.1.7. OtBer mo pe3yiabTaTaM pacCMOTPEHHs KaloObl HaIpaBiseTCs
3asBUTENI0 HE TMO3/[HEE JHS, CICAYIOIIEro 3a JHEM MPUHATUS pPEIICHUs,
YIOJHOMOYCHHBI HAa PAacCMOTPEHHE >KaJOObl OpraH HaIpaBiseT 3asBUTEIIO B
NUCBMEHHOW (opMe U, MO IKEJTaHWI0 3asBUTENS, B JJIEKTPOHHOH (dopme
MOTHUBUPOBAHHBINA OTBET O pe3yIbTaTaX PaCCMOTPEHHUS >KaI0ObI.

5.1.8. B oTBeTe 1o pe3yabTaTaM pacCMOTPEHHUS KaJ00bl YKa3bIBAIOTCS:

a) HAMMEHOBAHHWE OpraHa, MOPEIOCTaBIISIIONIET0 MYHHUIIMIAIBHYIO YCIYTY,
PacCMOTPEBIIETO Kano0y, NOHKHOCTh, (aMuUIMs, UMs, OTYECTBO (TIOCIEIHEE - MPU
HAJIMYKUH) €r0 JOJKHOCTHOTO JIMIA, IPUHSBIIETO PEIIeHUE 0 Kaooe;

0) HoOMep, ndara, MECTO TMPUHSITHS pEIIEeHUs, BKJIIOYas CBEAEHUS O
JOJKHOCTHOM JIUIIE, pellieHUe WK JiehcTBHE (0e3/1eCTBHE) KOTOPOro 00KamyeTcs;

B) (hamuius, UMsi, OTYECTBO (MTOCJIEIHEE - NMPU HATUYUHU) WJIM HAMMEHOBaHUE
3asgaBuTeENs;

') OCHOBAHUS JUIs PUHSATHSI PEIISHUS TI0 )Kajao0e;

1) MPUHATOE TI0 YKajao0e pelIeHue;

€) B ciaydae MPU3HAHUS KAIOOBI MOJJICKAINIECH YAOBICTBOPEHUIO B OTBETE
3asBuTento gaetcss WHGOpMAIUS O JEUCTBHSIX, OCYIIECTBIseMbIXx KomuteTom B
HEeJsAX HE3aMEJIUTENIbHOTO YCTPAHEHHS BBISIBIICHHBIX HAPYLIEHUW MPU OKa3aHUU
MYHULIMOAIBHON YCIyr¥, a TakKe MPUHOCITCS W3BUHEHUS 3a JAOCTaBJICHHBIE
HEy/MOOCTBA M YKa3bIBaeTCs WHGOpMANMs O MATbHEUIUX JEHCTBUSIX, KOTOPHIC
HEO0OXOJAMMO COBEPIIUTH 3aBUTEIIO B LEJIAX MOJIYYSHUS] MyHUIIMTAIBHON YCIIyTH;

) B cllydae MpU3HAHUS KaloObl HE MOJUIeKAIIEH YIOBJIECTBOPEHHUIO B OTBETE
3asBUTENIO JAKOTCS apryMEHTUPOBAHHBIE DPA3bSCHEHUS O NPUYMHAX [PUHSITOTO
penieHus, a Takxke HHPOpMaIIHs O MOPSIIKE 00kKATOBAHUS MPUHSITOTO PEIICHHUS.

5.1.9. KomuTer oTKa3pIBa€T B YAOBJICTBOPEHUU KAIOOBI B CIEAYIOITUX
Cyvasx:

a) HaJIW4YME BCTYIMHBIIETO B 3aKOHHYIO CHUJIy PEIIEHUS CyJa, apOUTPa)KHOTO
CyJia 1o ’KaJio0e 0 TOM K€ MIPEAMETE U 110 TEM K€ OCHOBAHUSIM;

0) momaya KayoOBI JIMIIOM, IOJTHOMOYHS KOTOPOTO HE TOJITBEPXKICHBI B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

B) HaJWM4He PEIICHUS IO Kajgo0e, MPUHSATOTrO paHee B OTHOIIEHWU TOTO Ke
3asgBUTENS U IO TOMY K€ TIPEIMETY KAJIOObI.

5.1.10. B cny4yae ycTaHOBIEHUS B XOJE€ WM IO pe3yibTaTaM pacCMOTPEHHS
kKano0bl MPU3HAKOB  COCTaBa  aJMUHUCTPATUBHOIO  MPABOHAPYIIECHUS WM
NPECTYIJICHUSI JOHDKHOCTHOE JIUIO, PAaOOTHUK, HAJCJICHHbIE IMOJTHOMOYHUSMU TIO
PAaCCMOTPEHMIO Kano0, He3aMEeJIMTENIbHO HaIpaBisieT UMEIOIIMEcs MaTepualbl B
OpraHbl IPOKYpPATYpHI.
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5.2. Opransl, opraHu3alii W YIOJTHOMOYEHHBIE HA PACCMOTPEHUE >KaoObI
JUIA, KOTOPBIM MOXET OBITh HampaBieHa xXajnoba 3asBUTENs B J0CYJIeOHOM
(BHECYZIOHOM) TIOPSIZIKE.

5.2.1. Tlpuem xayo6 ocymiectBisercs KomureTrom, aqMUHHCTpaIued ropojaa
MypwmaHcKa.

XKanoba wmoxker OBbITh MNPUHATA TPU JMYHOM TMpUeMe 3asiBUTENS WIU
HalpaBJieHa:

- O TMOYTE;

- € WCHOJIb30BaHWEM  HH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW  CETH
HNuTepHeT nmocpeacTBOM nopraina ¢eaepaibHON rocy1apcTBEHHON HH()OPMALIMOHHON
CHUCTEMBI, 00€CTIeUnBAIONICH Mporecc A0cyAeOHOro (BHECYaAeOHOTro) 00KaIOBaHUS
pemieHudt W jaeWcTBUl  (0€34€WCTBHSA), COBEPUICHHBIX MPU MPEJOCTABICHUH
MYHUIUTIATBHBIX YCIYT;

- yepe3 oUIMaIbHBIN CAUT afMUHUCTpAIMU Topoaa MypMaHcka;

- mocpeacTBoM Enunoro noprana.

5.2.2. XKanoba Ha pemienust u AeicTBus (0e3aeiicTBUE) JOPKHOCTHBIX JIUIl U
(un) MyHMIMOAIbHBIX chyxkamux Komwurera momaercs mpeacenaremo Komwurera
(JIM1ly, MCTIOJTHSIOIIEMY €ro 00sI3aHHOCTH).

Kanoba na pemenuss u naevictBusa (OesneiicTBue) mpeacenarens Komutera
(fua, MCTHOJHSIOUIETO €ro OOA3aHHOCTH) MOJAeTCsl B aJMUHHCTPALMIO Tropoja
MypmaHcKa.

5.3. CnocoOsl wHGOPMHUPOBAHUS 3asgBUTENICH O TMOPSAKE TMMOJAYM U
paccMOTpeHHs KaloObl, B TOM 4YHCIE C UCHOJIb30BaHMeM EnuHoro mnoprana
rOCy/IapCTBEHHBIX U MyHUITUIAIBHBIX YCIyT ((PYyHKIIHIT)

Nudopmaruio o mopsiake mogadu ¥ pacCMOTPEHHSI KaJ00bl MOXKHO MOTYYUTh
CJIeIYIOIMMHU CIIOCOOAMMU:

- B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu  «VHTepHeT» Ha
opuIMaIBLHOM caiiTe aIMUHHUCTpALMU ropoia MypMaHCKa;

- ¢ ucnojab3oBanueM EnuHoro noprana;

- Ha UH(POPMAIMOHHBIX CTEHAAX B MECTaX MPEIOCTaBICHUS MYyHULIUMATbHON
yCIIyTH;

- MOCPEJICTBOM JIMYHOTO OOpamieHus (B T.4. Mo TenedoHy, MO IIMEKTPOHHOU
IoYTe, IIOYTOBOM CBSI3bI0) B KoMUTET.

5.4. TlepeyeHb HOPMATUBHBIX MPABOBBIX AKTOB, PErYJIUPYIOIIUX MOPSIOK
nocyneoHoro (BHeCyZeOHOT0) 00KajJoBaHUS pelieHUuN u JeicTBuil (0e3aecTBu)
opraHa, MpeaoCTaBIISIONIET0 MYHUIIUIAIBHYIO YCIYTY, @ TaKXKe €ro JOKHOCTHBIX
UL,

[IpaBoBO€ perynupoBaHUE OTHOLIEHHWM, BOZHUKAIOIIMX B CBSI3U C MOJAYEN U
PacCMOTpPEHHEM 3KaJloObI, OCYIIECTBIISIETCSI B COOTBETCTBUH C:

- ®epepasibHbiM 3akoHOM oOT 27.07.2010 Ne 210-d3 «OO6 opraHuzanuu
MPEI0CTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIUTATIBHBIX YCITYT»;

- TIOCTAHOBJIEHUEM aJMUHUCTpanuu ropoga Mypmancka ot 11.01.2013 Ne 01
«O Tlopsinke mogauu U pacCMOTPEHUS Kano0 Ha peleHus U eicTBus (0e3neicTBure)
UCIIOJIHUTENbHO-PACTIOPSIAUTENIBHOIO ~ OpraHa  MECTHOTO  CaMOYMpaBIICHUS -
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aIMUHUCTPALNH ropona MypmaHcka (CTpYKTYpHBIX NoJIpa3IeIeHu
aAMUHUCTpanuu ropona MypMaHCKa), €€ JODKHOCTHBIX JIML, MYHHUIHINAJIbHBIX
CIIy’alIuX, MOABEAOMCTBEHHBIX aIMUHUCTPALMK ropoja MypMaHcKa yUpexKIeHUN U
UX JTOJDKHOCTHBIX JIML, IPEJOCTABIISIIOIIMX MYHULIUIIAJIBHBIE YCITYTH.

WNupopmanus, yka3aHHas B JaHHOM pasfele, pazMeniaerca B (enepaibHOM
peectpe u Ha EquHOM nopraine.».

18. IIpunoxenue Ne 2 K aIAMHUHUCTPATUBHOMY PETJIAMEHTY MNPEIOCTaBICHUS
MYHULIMIIAJIBHOW  ycayrd «Bbimaua ayOiaMKaTOB JOTOBOPOB  KYIUIM-TIPOAQXKU
MYHULMNAIBHOTO HEIBM)KMMOI'O HMMYIIECTBA, & TAaKXE 3E€MEJIbHBIX YYaCTKOB»
W3JIOKUTH B HOBOM PENAKLIUN COTVIACHO NPHUIJIOKEHHUIO K N3MEHEHUSIM.

19. IIpunoxenue Ne 5 K aIAMHUHUCTPATUBHOMY PETJIAMEHTY MNPEIOCTaBICHUS
MYHULIMIIAJBbHOW  ycayru «Beimaua ayOnaMkaTOB JOTOBOPOB  KYIUIM-TIPOAXKU
MYHULUIAIBHOTO HEABMKMMOIO HMMYIIECTBA, a TaKXe 3€MEJIbHBIX YYaCTKOB»
VICKJIFOYNTb.
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[Ipunoxenne K U3BMEHEHUSIM

[Tpunoxenue Ne 2
K aMUHHACTPATUBHOMY PEIIAMEHTY
MIPEA0CTABIEHUS MyHULUITIAIbHOM
ycnyru «Beiaga 1y0iauMKaToB 1OTOBOPOB
KYIUIA-IIPOJaXH MyHULIMITAJIEHOTO
HEABM)KUMOI'O UMYIIECTBA, a TAKKE
3€MEJIbHBIX YYaCTKOB

[TokaszaTenu JOCTYITHOCTH U KayecTBa
MPEI0CTaBICHUS MyHUIIUTIATLHON YCIYTH

Ne [TokazaTenu TOCTYMHOCTH M KayecTBa MPEJOCTaBICHUS HopmatusHoe
/i MYHUIUIIATBHON YCIYTH 3HaYEeHUE
MOKa3aTest
[Tokazarenu JOCTYMHOCTU MPEIOCTABICHHS] MYHUIIUTIATBLHOM YCIYTH

1. % 3asiBUTElNEH, 0KUAABIINX B OUEPEIU IIPU MO1a4ue 100%
JIOKYMEHTOB He Ooiiee 15 MUHYyT

2. | % 3asBuTeneii, y10BIETBOPEHHBIX I'paukoM paboThI 100%
Komurera

3. | Hanuuue Ha cTeHaaX B MeCTax Npea0CTaBICHUS YyCIyT 100%
nH(pOpPMALIMK O TOPSIKE MPEIOCTABICHHUS MYHUIIUITATLHOM
yCIyTu

4. KonmuecTBO B3auMoielicTBUM 3asiBUTEIIS C 2
MYHHIMTAIBHBIM CITYKalllUM, OTBETCTBEHHBIM 3a
MPEIOCTaBICHHE MYHUIIMTIATBHON YCIIYTH, IPU
MPEAOCTABICHUN MYHUIIUIIAIbHON YCIIYTH

5. | BO3MOXHOCTb MOJIy4eHHUs] MyHULIUIIAJTbHOU YCIIYTH B HET
AJIEKTPOHHOU popme

6. | Bo3aMoxHOCTP mosrydeHus: ”HPOPMAITUU O XOJIe na
MPEIOCTABICHHS] MYHULIUIIAJbHOM YCIYTH

7. | BO3MOXHOCTD MOJIy4eHHs YCIYTH Yepes HET
MHOTO( YHKITMOHATBHBIN TIEHTP

[Tokazarenu KkayecTBa MPEIOCTABICHNUS] MYHULIUTIAIBHOW YCIYTH

1. | KonnuectBo 000CHOBAHHBIX Kaj00 0

2 Cobmroenne CpoKOB MPEAOCTABICHUS MyHUITUTIAIBHOM 100%
yciyrd (% ciydaeB MpeIOCTaBIEHUS YCIYTU B
YCTAHOBJICHHBINH CPOK C MOMEHTA MpHUeMa JOKyMEHTOB)

3. | % 3aaButenei, y10BIETBOPEHHBIX KYJIbTYPOU 100%
00CIyXKUBaHUSA NP MPETOCTABICHUN MYHHUIIUTIAIBHON
yCIyTH

4. | % 3asBureneil, ya0BIE€TBOPEHHbBIX KauecTBOM pe3ysibTatoB | 100%

Tpyda MYHUIUIIAJIBbHBIX CIIYKAIIUX IIPU IPCAOCTABIICHUA
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| MyHHIUNATBHO# yCITyrH




