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AIMHUHUCTPALUA I'OPOJA MYPMAHCKA
HOCTAHOBJIEHHUE

O BHeceHNH M3MEHEHM B IOCTAHOBJICHHUE
agMuHucTpauuu ropoga Mypmancka ot 13.08.2012 Ne 1955
«00 yTBep:KIeHHN AIMUHUCTPATHBHOIO PEerjiaMeHTa NMPeI0CTABICHUSA
rocyapcTBeHHOHM ycayru «Beiiaya paspemeHus
HAa U3MeHeHne GaMminy U (WIH) MMeHH peOEHKa»
(B pea. moctanoByeHuii ot 29.12.2012 Ne 3210, ot 05.11.2013 Ne 3110,
ot 25.02.2014 Ne 462, ot 06.05.2014 Ne 1288, ot 24.06.2014 Ne 2018,

ot 17.02.2015 Ne 412, ot 05.04.2016 Ne 869)

B coorBerctBunm ¢ ®PenepansHbiMu 3akoHamu oT 06.10.2003 Ne 131-®3
«O0 00lmKMX NPUHLMIIAX OpraHU3allid MECTHOTO camoylpaBieHusi B Poccuiickoi
®enepauun», ot 27.07.2010 Ne 210-®3 «O0 opraHuzanuu MOpeAOCTaBICHUS
rOCYJapCTBEHHBIX M MYHHULMIAIBHBIX YCIyr», 3akoHOM MypmaHCKOH o0nacTtu
ot 13.12.2007 Ne 927-01-3MO «O HazmeneHUn OpPraHOB MECTHOTO CaMOYIIPaBIICHUS
MYHUIIMIIAJIBHBIX 00pa30BaHUI CO CTATyCOM TOPOJICKOrO OKpyra U MyHUIIMIIAIBHOTO
paliloHa  OTACJIBHBIMH  TOCYJApCTBEHHBIMM  IIOJHOMOYMSMH IO  OINEKE W
NONEYUTENBCTBY B OTHOLUEHWHM  HECOBEPLIEHHOJIETHHUX», IMOCTAHOBJIEHUSIMU
[IpaButenscTBa Mypmanckoit obmactu ot 16.11.2010 Ne 513-I1IT «O pazpaboTke u
YTBEPKJIECHUH aIMUHUCTPATUBHBIX PErVIAMEHTOB IIPEIOCTABIECHUS TOCYIAPCTBEHHBIX
YCIIYT, OCYIIECTBIIIEMBIX IO oOpalmieHussM 3asBurenein», ot 10.12.2012 Ne 620-I1I1
«O mpaBuwiax MoOJaYM M PACCMOTPEHUS KajloO Ha peleHus U JeHCTBUS
(Oe3nmeiicTBUE) HMCHOJHUTENBHBIX OpPraHOB T'OCYJIAPCTBEHHOM BiacTM MypMaHCKON
00JaCTH M WX JOJDKHOCTHBIX JIML, TOCYJApCTBEHHBIX TPAXAAHCKUX CIYy>KalluX,
MOJIBEIOMCTBEHHBIX ATUM OpraHaM YYpeXJIECHUd M UX JOHKHOCTHBIX JIMIL,
NPENIOCTABISAIOIIUX TOCYJAAPCTBEHHbIE  YCIyTW», YCTaBOM  MYHHUIMIAIBHOIO
oOpa3zoBaHust ropoa MypMaHCK, TOCTAHOBJICHHUEM aJIMHUHHUCTpPAlMU TOpojJa
Mypmancka ot 30.05.2012 Ne 1159 «OO6 yTBepKIeHHU peecTpa YCIyT,
IPEIOCTABIIIEMbIX MO OOpalIeHUsIM 3asBUTENCH B MYyHHUIMNAILHOM OOpa30BaHUU
ropox MypMaHCK» MO CTa H 0 B JI 1 10:

1. BHecTM B TIOCTAaHOBJEHHWE AaJAMHUHUCTpalMU Topoaa MypmaHcka
or 13.08.2012 Ne 1955 «OO6 yTBepX)ACHUM aJIMHHHCTPATUBHOTO pErIaMEeHTa
MPEAOCTaBICHUS TOCYAAapCTBEHHOW ycliyrM «Bbimaua pasperieHuss Ha W3MEHEHHE
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bammu 1 (WIM) UMEeHU peOEHKa» (B pead. moctaHoBiaeHui ot 29.12.2012 Ne 3210,
ot 05.11.2013 Ne 3110, ot 25.02.2014 Ne 462, ot 06.05.2014 Ne 1288, ot 24.06.2014

No 2018, ot 17.02.2015 Ne 412, ot 05.04.2016 Ne 869) cienyroiirie M3MEHEHUS:
— B npeaMOyJie TOCTAaHOBJICHHSI CIIOBO «((DYHKITHIA )» UCKITIOUNTb.

2. BHectn B mpuiIoXKeHHWE K TOCTAHOBICHHUIO aJMHUHHCTpPAIMH TOpoja
Mypmancka ot 13.08.2012 Ne 1955 «OO0 yTBepkA€HUU aJIMUHUCTPATUBHOIO
perjlaMeHTa NpeaoCTaBIeHUsI TOCYAapCTBEHHOUW yciiyru «Bblgaya paspemeHust Ha
u3MeHeHne ¢avunuu W (WM) wWMeHHM peOHka» (B ped.  MMOCTAaHOBJICHHMA
oT 29.12.2012 Ne 3210, ot 05.11.2013 Ne 3110, ot 25.02.2014 Ne 462, ot 06.05.2014
Ne 1288, ot 24.06.2014 Ne 2018, ot 17.02.2015 Ne 412, ot 05.04.2016 Ne 869)
CJIEIYIOITUE U3MEHECHHUS:

2.1. Ilyskrt 1.3 u3M0%XUTh B HOBOM pEAAKIMU COIVIACHO MpUiIoKeHuto Ne 1
K HAaCTOSIIIEMY ITOCTaHOBJICHUIO.

2.2. AG3ar 4eTBEPTHIN MyHKTA 2.2.2 U3II0XKHUTH B CIEIYIONIEH pelaKIiu:

«— OTJEJIOM 3allMCH aKTOB IPa)KJAHCKOTO COCTOSIHUS aJMUHUCTPALUA ropoja
Mypwmancka (nanee — otaen 3AIC)

a) B 4YacTU TOJIyYCHHS CBEJCHUN M3 aKTa 3alllMCU O POXKJIECHUU peOEHKa B
o0BéMe cripaBku Gopmbl No 25;

0) B YacTU MOJYYEHUs CBEJCHMI M3 aKTa 3alUCU O POXKICHHH, O CMEPTH, O
3aKJIIOUCHUM Opaka, O pacTOpKEHMH Opaka, O TNepeMeHEe HMEHHU (HauuHas C
01.01.2018);».

2.3. [IyHKT 2.4 U3I0KUTD B CICAYIOMICH PETAKITIH:

«2.4. Cpoxu pe1oCTaBICHHS TOCYAAPCTBEHHON YCIYTH

2.4.1. Cpok mpeaocTaBlIieHHs] TOCYIapCTBEHHOM YCIYyTrd COCTaBIsieT He Oosee
15 nnmet ¢ pmarel moctyrieHuss B OTaen  3asBiICHUS O TMPEIOCTaBICHUU
roCyJJapCTBEHHOM YCIYIM U JOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.6.1 Hacrosiiero
PernmamenTa, 00513aHHOCTD 10 MPEOCTABICHUIO KOTOPHIX BO3JIOKEHA HAa 3assBUTEIIS.

Cpok peructpaiiuu 3asBiIeHUS COCTABIISICT OJIUH PaOOYHii JICHb.

2.4.2. MakcumaiabHOE BpeMsl OKHJIaHUS B OYepeu MpH TMojaaye 3asBICHUS U
IIpU MOJYYEHUU PE3yJIbTATOB MPEJOCTABICHUS TOCYIapCTBEHHOMN YCIYTH HE JAOJIKHO
MpEBBIIATH |5 MUHYT.

2.4.3. Bpemst oxugaHus B o4epeau sl MOTYICHUS KOHCYIbTAIMHA HE JTOJDKHO
MPEBBIIATE |5 MUHYT.

2.4.4. TlpuocTaHOBICHUE TMPEIOCTABICHUS TOCYJAPCTBEHHON YCIYTH HE
MPETYCMOTPEHO. ».

2.4. [oamyHKT «0» moamyHKTa 2.6.1.1 U3JI0KUTH B CIEIYIOMICH PeIaKIIIN:

«0) 3arpaHMuHbBIN MacnopT rpaxkaanuHa Poccuiickoit deaepaiuu;y.

2.5. AG3anr BrOpoM myHKTa 2.6.2 nomoaHUTH cHOckoM 10 cremyromero
COJIEP KAHUS:

«® C 01.01.2018 cBemeHus, comepKalipecs B TOKYMEHTAX, YKA3aHHBIX B
noamyHkrax 2.6.1.2, 2.6.1.6, 2.6.1.7, 2.6.1.8, moanyakre «06» moamyHkTta 2.6.1.9,
3ampamuBaoTcss OTaenoM B paMKaxX MEXKBEIOMCTBEHHOTO HWH()OPMAIMOHHOTO
B3aMMOJICUCTBUS B Cllydae, €Clu 3asBUTEIN HE MPEACTABWIM MX MO COOCTBEHHOU
WHUILIMATUBE.».
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2.6. ITyHKT 2.6 TOTIOJTHUTH HOBBIM ITYHKTOM 2.6.4 CIEAYIOIIETO COACPKAHUS:

«2.6.4. 3anpemiaercs TpeO0BaTh OT 3asBUTEI:

— MpeJCTaBICHUE JOKYMEHTOB U MH(OPMAIIUU UM OCYIIECTBICHUE ACHCTBUH,
MPECTABICHUE WJIM OCYIIECTBICHUE KOTOPBIX HE MPEIYyCMOTPEHO HOPMATHUBHBIMU
MPABOBBIMM aKTaMU, PETYJIUPYIONIUMU OTHOIICHUSI, BO3HHUKAIOIIME B CBS3U C
MPEA0CTaBICHUEM I'OCYIApCTBEHHOMN YCIIYTH;

— TPENCTaBIIEHWE MTOKYMEHTOB M MH(GOpPMAINH, KOTOPhIE B COOTBETCTBHH C
HOPMAaTUMBHBIMM NpPaBOBbIMU akTaMu Poccuiickon @enepanuy, HOPMaTUBHBIMU
MPaBOBBIMU akTaMu MypMaHCKO#M 00JIaCTH U MYHHITUTIAIbHBIMU MPABOBBIMU aKTaMU
HaxXOJATCA B PACIOPSHKEHUH  UCIHOJHUTENBHBIX OpPraHoB WM  0OJIACTHBIX
YUpEeKICHUH, PEIOCTABIISIOIINX roCcyJapCTBEHHYIO YCIIyTY, MHBIX
rOCyJAapCTBEHHBIX OpPraHoB, OpPraHOB MECTHOIO caMOyIpaBieHUs © (WJIH)
MOJIBEJIOMCTBEHHBIX ~ IOCYJApCTBEHHBIM  OpraHaM WWJIM OpraHaM  MECTHOIO
caMOYIIpaBJICHUSI OpraHU3allli, y4aCTBYIOUIUX B MPEAOCTABICHUN IOCYJapCTBEHHBIX
WM MYHUIUIIAIBHBIX YCIYT, 32 UCKIIIOYEHUEM JTOKYMEHTOB, YKa3aHHBIX B 4acTH 6
ctatbu 7 DepepanbHoro 3akoHa or 27.07.2010 Ne 210-d3 «O06 opraHuzanuu
MPEA0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUITUTIAIBHBIX YCIIYT.

2.7. IIyHKT 2.7.2 M37I0KATH B CICAYIOMICH pEIaKIINN:

«2.7.2. OcHoBaHmeM g OTKa3za B TpuEéMe 3asBICHUS W JOKYMEHTOB
B DJICKTPOHHOMU (hopMe sSBIsIETCS:

— OTCYTCTBHE JICKTPOHHOU MOJIIUCH;

— €CJIM B pe3yJbTaTe MPOBEPKHU MPOCTON MU YCUICHHON KBAaTU(DUITUPOBAHHOMN
AJIEKTPOHHOM TMOJAMKUCH BBISIBIIEHO HECOOJI0/ICHHE YCTaHOBIEHHBIX DdenepanbHbIM
3akoHOM OT 06.04.2011 Ne 63-®D3 «O06 37€KTPOHHON MOJMUCK» YCIOBUI MPU3HAHUS
€€ JCeMCTBUTEIBbHOCTH;

— HaJIMYue TOBPEXJCHUN (Qailia, HEe MO3BOJIIONIMX TMOJIYYUTh JOCTYI K
uHdopmaluu, coAepiKamieicss B JIOKyMEHTE, CpeACTBaMU  MPOrPaMMHOIO
o0ecrnieueHus, HaXOASIIErocss B CBOOOAHOM JOCTYIIE.».

2.8. AG3ar Tpetuii myHKTa 2.8.1 UCKITIOYUTS.

2.12. Ilyskter 2.11, 2.12 UCKIIOYNTH, U3MEHUB TOCIEAYIONIYI0O HYMEPAaIHUIO
MyHKTOB pazjena 2 aIMUHUCTPATUBHOIO perjiaMeHTa.

2.13. Tlynkt 3.2.6 UCKITIOYUTD.

2.14. Pa3znmen 5 W3IIOXKHUTH B HOBOW PENAKIIMU COTJIACHO MPHIIOXKEHUI0 No 2
K HACTOSIIIIEMY MTOCTAHOBJICHUIO.

2.15. Tlpunoxenne Ne 3 K agMUHHCTPATHBHOMY pETJIaMEHTY H3JIOKHTHh B
HOBOM peAaKIMK COTJIacHO MPUIOKEHHIO Ne 3 K HacToAIIeMY TOCTaHOBJICHHUIO.

3. Ortneny uHPOPMAITMOHHO-TEXHUYECKOTO O0CCIEUCHUS U 3allUThI
uHdopmaruu aaMuHHCTpanuu ropoaa Mypmancka (Kysemun A.H.) pasmectutsb
HACTOSIIIIEE  TOCTAHOBIICHWE C TMPWIOKEHUAMH Ha  O(UIIMAIBHOM  cailTe
aaMUHUCTpanuu ropojga Mypmancka B cetu IHTEpHeT.

4. Penakiuu razetsl «Beuepuuit Mypmanck» (Xabapos B.A.) omy0iukoBaTh
HACTOSIIIIEE MMOCTAHOBJICHHUE C MPUIIOKEHUSAMH.
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5. Hacrosiee moCTaHOBJICHHE BCTyMaeT B CHUIY CO JHS OQUIIMATBHOTO
OmyOJMKOBAHUS.

6. KoHTposib 3a BBINOJHEHHEM HACTOSINErO MOCTAHOBJICHMS BO3JIOXKUTH Ha
3aMECTHUTENA IJ1aBbl aAMUHHACTpanu ropoaa Mypmancka Jlesuenko JI.M.

I'maBa agaMuHUCTpaUM
ropoaa MypmaHcKa A.N. CobicoeB



ITpunoxenue Ne 1
K ITIOCTAHOBJICHUIO aIMUHUCTPALNH
ropona MypmaHcka
oT Ne

1.3. UadopmupoBanne 0 MOPSIKE MPEAOCTABICHUS
roCyapCTBEHHOU YCIyTH

1.3.1. Undopmanus o006 aamMuHUCTpanuu ropojga MypmaHcka (nmanee —
AJMUHHCTpaIus):

— aapec mectoHaxoxaeHud: 183006, r. Mypmanck, npocnekT Jlenuna, a. 75;

— ajipec opUIMATIBHOTO caliTa B ceTd MHTepHeT: Www.Ccitymurmansk.ru;

— aJipec AIIEKTPOHHOM moYThl: Citymurmansk@citymurmansk.ru;

— crpaBovHbIe TenaedoHsl: 8 (8152) 45-55-72;

— (bakc: 8 (8152) 45-84-01,

— BpeMms pabotsl: ¢ 09.00. no 17.30, natauna ¢ 09.00 no 16.00, oben ¢ 13.00
10 14.00, BeixoaHbIE THU: CyO00Ta, BOCKPECEHBE.

1.3.2. Wudopmamuss 0 CTPYKTYpHOM MOAPA3ACICHUH AJMUHUCTPALINH,
OTBETCTBEHHOM 3a MPEIOCTABICHUE MYHUIUIIAIbHON YCITYTH:

— HauMEHOBaHUE: KOMHUTET MO OO0pa30oBaHUIO AaJIMHUHHCTpPALlUA Topoja
Mypmancka (nanee — Komurer);

— anpec MectoHaxoxaeHus: 183038, r. Mypmanck, npocnekT Jlenuna, 1. 51;

— ajipec opUIMATBHOTO caifTa B cetu MHTepHeT: WWWw.Ccitymurmansk.ru;

— aJipec IEKTPOHHOM mouThl: Obrazovanie@citymurmansk.ru;

— crpaBoyHbie Tenedonsl: § (8152) 40-26-70;

— (haxc: 8 (8152) 40-26-66;

— Bpems pabotsl: ¢ 09.00. no 17.30, natauna ¢ 09.00 1o 16.00, oben ¢ 13.00
10 14.00, BeixoaHbIC THU: CyO00Ta, BOCKPECEHBE.

1.3.3. HWudopmamus o  cTpykTypHOM  mnoapazaeneHun  Komwurera,
OCYILECTBJISIFOIIEM MPEIOCTABICHUE TOCYJAPCTBEHHOW YCIYTHU:

— HaMMEHOBAHUE: OTJEJ ONEKHU U MOMeYUTENbCTBA (Hanee — Otaen);

— aJIpec MECTOHAXOXKIACHUS:

a) 183031, r. Mypmamck, nip. I'epoeB-ceBepomopiies, 1. 33 (kab. 205, 210);

0) 183052, r. Mypmanck, nip. Konbckuit, 1. 129/1 (ka6. 317);

— aJipec IEKTPOHHOM mouThl: pravadeti@yandex.ru;

— cripaBouHble Tenedonsl: 8 (8152) 43-38-11, 43-33-75, 43-33-68, 53-94-36;

— (paxc: 8 (8152) 43-38-11,

— Bpems pabotsl: ¢ 09.00. no 17.30, matauna ¢ 09.00 1o 16.00, obex ¢ 13.00
10 14.00, BeIxoaHBIE THU: CyO00Ta, BOCKPECEHBE.

[Ipuém rpaxnan B Otxaenie OCyHIECTBIISIETCS MO MPEIBAPUTENBHON 3alUCH T10
tenedonam 43-38-11, 53-94-36 B COOTBETCTBUM CO CIAEAYIONTUM IpaduKOM:

MMOHEIEIHLHUK 14.00 - 17.30;

YeTBEPT 09.00 - 13.00.
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1.3.4. Cpenenus, ykazannole B mnoamyHkrax 1.3.1 — 1.3.3 HacTosmero
Pernamenra, pasmeniarorcs:

— Ha oUIIHATLHOM caiiTe AIMUHHUCTpaluu B cetu HTepHeT;

— Ha EnmuHOM moprasie TroCylapCTBEHHBIX W MYHULHUNAIBHBIX YCIIYT
(pynukmmit): http://www.gosuslugi.ru;

— HA PETMOHAJBHOM IOPTaJie TOCYAApPCTBEHHBIX M MYHHUIUIIAJIBHBIX YCIIYT:
http://51gosuslugi.ru.

1.3.5. MudopmMupoBanue o MopsiiKe MpeICTaBICHHS TOCYIapCTBEHHON YCIyTH
OCYLIECTBIISIETCS C UCIOJIb30BAHUEM:

— CpenCcTB Tene(OHHOM CBA3H;

— CPEACTB MOYTOBOU CBSI3H;

— 3JICKTPOHHOW MOYTBHI;

— cetu HWHTepHer, B TOM umclie OQUIMAIBHOTO caiTa AJIMHHHUCTpAIHH,
Komurera, EaumHOro moprasia TOCYJAapCTBEHHBIX M MYHULHNAIBHBIX YCIYT
(pyHKUMIT) M pErHOHATBHOIO MOPTaNIa FOCY1apCTBEHHBIX U MYHUIIMITAJIBHBIX YCIYT;

— MEeYaTHBIX HHPOPMAITMOHHBIX MaTepHraioB (OpoIirop, OYKIETOB | T.1I.);

— MH(OPMALIMOHHBIX CTEHIOB.

1.3.6. HuadopmupoBanue o0 TOpAAKE MPEAOCTABICHUS TOCYAapCTBEHHOU
YCIIyI'M OCYLIECTBJISIOT MYHULIMIIAJIBHBIE CiyXkaiue KoMurera, OTBETCTBEHHBIE 3a
IIPENOCTABIICHUE TOCYIAPCTBEHHON YCIIYTH.

1.3.7. WudopmupoBaHue o0 TMOPSAKE MPEIOCTABICHUS TOCYIapCTBEHHOM
YCIIyT'H, CBEAEHUH O XOJE €€ BBINOJHEHUS OCYIIECTBISIETCS MYTEM YCTHOIO U
MUCbMEHHOTO KOHCYJIbTUPOBAHHUS.

1.3.8. YcTHOe KOHCYIBbTHPOBAHHE OCYIIECTBISIETCS TMOCPEACTBOM CPEACTB
Tene(OHHOM CBSI3H, IIPH JINYHOM HPUEME.

1.3.9. Ilpu otBere Ha TeneOHHBIE 3BOHKH MYHUIMMATBHBINA CIy>KaAIIHA
KomureTa, 0OTBETCTBEHHBIH 3a MPEOCTaBICHUE TOCYIapCTBEHHOMN yCIIyTH, 00sI3aH:

— Ha3BaTh HAaMMEHOBAHHE OpraHa, JOJDKHOCTh, CBOIO (aMuIIuIO, WM,
OTYECTBO;

— OTBeYaTbh KOPPEKTHO, HE JOMYCKaThb B 3TO BpeMs pa3rOBOPOB C APYIMMU
rpakJIaHaMHU.

MaxkcuMmasnbHOe Bpemsi Tele(OHHOTO Pa3roBOpa He MPEBbIIAeT 15 MUHYT.

1.3.10. Tlpu otBere Ha TenedOHHbIE 3BOHKHM W TPH YCTHOM OOpaIlleHUU
rPAKIaH  MYHULUMNAIBHBIA  cioykammid ~ Komurera,  OTBETCTBEHHBIM 34
IIPEIOCTaBIEHUE TOCYAAPCTBEHHOW YCIYrH, B Mpeaenax CBOeW KOMIETEHIMH AAaET
OTBET CAMOCTOSITENBHO.

Ecnn myHununaneHeii ciryxanuii KoMurera He MOKET CaMOCTOATENBHO AaTh
OTBET Ha TIOCTaBJEHHBIA BOMpOC JUOO TMOJArOTOBKAa OTBETa  Tpedyer
MPOJIOJKATEILHOTO BPEMEHHU, OH 00s3aH MPEUIOKUTh T'PaXKIaHUHY BbIOpaTh OJUH
VX BApUAHTOB JAJTbHEUIINX ACHCTBUM:

a) U3JI0KUTH CyTh OOpAIlICHNS B MUCHbMEHHOU opMme;

0) oOpaTtuThcs B Ipyroe yaoOHoe JUIs TpakJaHUHA BpeMsi JJi1 KOHCYJIbTall|H.

1.3.11. Tlucemennble pa3zbsicHeHus natorcs Komurtetom wim Otnenom mpu
HAJIMYUU TUChMEHHOro oOpamieHus. MyHununanehele ciyxamue Komurera,
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OTBETCTBEHHBIC 3a MPEAOCTABIICHUE TOCYAAPCTBEHHOW YCIyTH, KBATH(PHUITUPOBAHHO
TOTOBAT Pa3bsICHEHUS B MpeJenax CBOEH KOMIIETEHIIUU.

1.3.12. Tlpencenarens KomuteTa aub0 MU0, UCTIOTHSIONIEE €r0 00S3aHHOCTH,
Wi HadajdbHUK OThena OompenessiioT HCIOJMHUTENsS JUIsl MOJATOTOBKH OTBETa IO
KaKJIOMY KOHKPETHOMY TUCbMEHHOMY OOpaIlleHUIO.

1.3.13. IlucbMeHHBINM OTBET MOJNUCHIBACT mpencenarenb Komurera o
JIMI0, MCTIOJHSIONIEE €ro O00S3aHHOCTH, WM HadyanbHUK Otaena. OTBET OJKEH
cozepkaTh (aMUITHIO, MHUITHAIBI U TEIS(POH UCTIOTHUTEIS.

MyHununanbHbIN CITy KaIluu Komurera, OTBETCTBEHHBIN 3a
JIETIOTIPON3BOICTBO, HAIMPABISET OTBET IMHUCHMOM, JJIEKTPOHHON MOYTOM, (hakcom
7100 ¢ UCTIOJIb30BaHUEM ceTH MHTEpHET B 3aBUCHMOCTH OT crioco0a oOpareHus 3a
KOHCYJIBTAIIMEH WM Croco0a TOCTaBKH, YKA3aHHOTO B MHCHhbMEHHOM OOpaIlieHuH, B
TOM YHCJIC HAPOUHBIM.

OtBer Ha oOpalmieHue, NOJYYEHHOE MO DJIEKTPOHHOM TouTe B PEXHUME
BOIIPOCOB-OTBETOB, pa3MemniaeTcss B ceTd HWHTepHeT Ha odUIMAIBHOM caiiTe
Komwurera.

1.3.14. Cpok MNOArOTOBKM MNHCHBMEHHOTO OTBETa COCTaBliAeT He Oosee 15
KaJICHJAPHBIX THEH CO JIHS PETUCTPALIMK MUCbMEHHOTO O0paIleHus.

1.3.15.  3agBuTensM = MOPEACTaBISETCS  BO3MOXKHOCTH  OCYIIECTBUTH
MpeIBapUTENbHYIO 3amuch Ha npuéM B OThene K MyHUIIMNAIBHOMY CIIyXallemy
KoMurera, OTBETCTBEHHOMY 3a TMPEIOCTABJICHHE TOCYIapCTBEHHON YCIyTH,
mo TenedoHy, C MCIOJB30BAHUEM DJICKTPOHHOW TMOYTHI JHOO TpH JTUIHOM
oOpamenuu B OTaen.

1.3.16. Ilpu mpenBapuTeNbHON 3anUCcH 3asBUTENb COOOIIAET CBOIO (haMUIIHIO,
UMsI, OTYECTBO, JKeJIaeMbIe 1aTy U BpeMs Mpuéma.

[IpeaBapuTenbHast 3aUCh OCYIICCTBISICTCS IMTyTEM BHECCHUS MYHHUITUTIATLHBIM
CIIy’KallliM, OTBETCTBEHHBIM 3a JCJIOMPOU3BOJACTBO, B KypHANl MpeaBAPUTEIbHON
3aMKCH TpakJiaH CoTiiacHO mpuitoskeHnro Ne 3 k Hactosiiemy Permamenty.

1.3.17. MyHununaibHbIA CIy>Kallui, OTBETCTBEHHBINA 3a JEIOMPOU3BOICTBO,
cooOrraer 3asgBUTENIO ATy U BpeMs ero oOpamienus B OTaen, HoMep KaOuHETa, B
KOTOPBIH ClIeTyeT OOpaTUThCS.

1.3.18. PesynpratoM HHPOPMUPOBAHUS U KOHCYJIHTUPOBAHHS SIBIISETCSA
penocTaBiieHne o0paTUBIIEMYCS JIUILY UH(MOPMAITIH:

— 00 opraHe, MPEIOCTABIISIONIEM TOCYIaPCTBEHHYIO YCIIYTY (HauMEHOBaHUE,
HOMeEp TenedoHa, MOYTOBBIA U AIEKTPOHHBIN aJpec), BpeMEHU npruema 3asBUTEIEH;

— 0 TMepeyHe JOKYMEHTOB, HEOOXOMMMBIX Ui  TPEIOCTaBICHUS
roCyJapCTBEHHOM YCIIyTH;

— 0 CpOKax MPeJ0CTaBIICHUS TOCYAapPCTBEHHOM YCITYTH;

— 00 OCHOBaHUSAX JUIA OTKa3a B MPEIOCTaBICHUH T'OCYIapCTBEHHOMN YCIyTH;

— 0 TopsAKe OO0XaToBaHWS NEUCTBUM (O€3MeMCTBUS), a TakKe perieHUi
opraHa, TPEIOCTaBISIONIET0  TOCYJAApPCTBEHHYIO  YCIyTy,  MYHHUIIMIAIbHBIX
CITyKaIlHX.

Kpome Toro, myHurunanpHble ciyxkamme KomuTeTa OKa3bIBalOT MOMOIIH
3agBUTENSIM B 3alOJHCHUM 3asBIICHUS TPU TPEIOCTABICHUU TOCYAapCTBEHHOU
YCIIyTH.



1.3.19. MyHunumaneuele ciyxamue Komurera, OTBETCTBEHHBIE 32
MPEIOCTABIIEHUE TOCYJAPCTBEHHON YCIyrd, 00s13aHbl OTHOCUTHCS K OOpaTUBIIUMCS
rpakaHaM KOPpEeKTHO ¥ BHUMATENIbHO, HE YHUXKAsl UX YECTH U JIOCTOMHCTBA.

1.3.20. Ha odumnuansHoM caiite Anvmuauctparuu, Komurtera, EnuHom
nopTaje TOCyIapCTBEHHbIX U MYHUIMNAIBHBIX yCIyr (GYyHKUIMIA) U pEeTHOHAIBHOM
nopraje TOCYJapCTBEHHBIX M MYHUIMIAJIBHBIX YCIYr pa3MeNlaeTcsi Cleayromas
uHpopMarus:

a) CBEICHUS O MECTOHAXOXKJCHUHU, KOHTAKTHBIX TeaedoHax, aapecax
AJIEKTPOHHOM TOYTHI, OQUIIUATIEHEIX caiiTax AamMuHucTpanuu, KomureTa;

0) cBenenus o rpaduke padboTel Anmunuctpaiuu, Komurera, Otaena;

B) CBeJleHUs O Tpaduke mpuéma rpaxiaH;

I') HACTOSIUI aJIMUHUCTPATUBHBINA PETJIAMEHT.

1.3.21. Ha undopMaImoHHbIX cTeHAaxX B momerieHusx OTaena pa3Meniaercs
cienyromas uHpopmaus:

— IOpUJIMYECKMH M TOYTOBBIM ajpeca, aApeca BJIEKTPOHHOM MOYTHI
Anvunuctpanuu, Komurera u  Otgena, HoMepa KaOMHETOB, B KOTOPBIX
OCYILECTBIISIETCS TMPEJOCTaBICHUE TOCYJIapCTBEHHON YycinyrH, QamMunus, uMs,
OTYECTBO MYHULUMAIBHBIX CIYXaIIUX, MOPEIOCTABISIONIUX TOCYAapCTBEHHYIO
yCIIyry, HoMepa TenedOHOB JJi CIIPABOK;

— rpaduk nmpuéma rpaxaad B Komurere u Otnene;

— IepeYEHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYJIUPYIOLIUX MPEIOCTABICHUE
rOCyJIapCTBEHHOM YCIIYTH;

—  IlepeyeHb  JOKYMEHTOB,  HEOOXOJIUMBIX IS  MPEJOCTABIICHUS
roCcyJJapCTBEHHOM YCITyTH;

— IEpEeYeHb OCHOBAHUW [ OTKAa3a B MPENOCTABICHUU TOCYIapCTBEHHOM
YCIIyTH;

— 0oCyaeOHBIN (BHECYIEOHBIN) MOPSAIOK 00XKaJoBaHUS PEIICHUN U JACHCTBUIA
(6e3meiictBusi) Komurera u (wim) yrnpaBieHUs: aIMUHUCTPATUBHOTO OKpyra ropoja
MypMaHcKa, TOJBKHOCTHBIX JIMII U MYHUIMIMANBHBIX ciayxkanmx Komurera u (mim)
yIpaBJieHUs] aAIMUHUCTPATUBHOTO OKpyra ropojia MypMaHcka,;

— OJok-cxemMa M KpaTKO€ ONHCaHWe TOopsAdKa  MNPeIOCTaBICHUS
roCy1apCTBEHHOM YCIIYTH;

— 00pa3Ipl 3aMOJTHEHUS JOKYMEHTOB 3asBUTEIISIMH.
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5. JlocyneOnbIit (BHECY1€OHBIN) TTOPSAAOK 00KaIOBAaHMS PEIICHUHN U ACHCTBHIA
(6e3neiictBust) Komurera u (viin) YnpaBieHus, T0KHOCTHBIX JIHIT U
MYHHUITUTIATBHBIX ciryxkamux Komurera u (wnm) YnpasineHus

5.1. 3asBUTENU MMEIOT MpaBO Ha JAocyAeOHOe (BHeCyneOHOe) 00XaloBaHHE
peuenuit, aeiicrBuit (6e3aeiictBus) Komurera u (vin) YnpapieHus, T0JKHOCTHBIX
JUIl M MYHULMNAIbHBIX ciyxamux Komwurera m (wnm) VYmopaBieHus B XO0je
IPEIOCTABIICHUS TOCYJaPCTBEHHOMN YCIYTH.

5.2. 3asBUTENN MOTYT OOpaTUThCS C KajmoOOil, B TOM YHUCIE B CIEIYIOIIUX
CIIyqasix:

a) HapylIE€HUWE CpOKa PETUCTpALMM 3anpoca 3asBUTENECH O MpPelOCTaBICHUU
rOCyJIapCTBEHHOM YCIIYTH;

0) HapyllIeHHEe CpOKa MPEIOCTaBICHUS TOCYIapCTBEHHON YCIYTH;

B) TpeboBaHME MIPEICTABIICHUS 3asBuTENEM JIOKYMEHTOB,
HE MPEyCMOTPEHHBIX HOPMAaTUBHBIMU NPAaBOBBIMHU akTamu Poccuiickont denepannu,
HOPMATHBHBIMH TMPAaBOBbIMU aKTaMu MypMaHCKON 00JacTH, MYHHIIMNAIbHBIMU
IIPaBOBBIMH aKTaMU IS IPEJOCTABJICHHS TOCYJapPCTBEHHOMN YCIIyTH;

I) OTKa3 B INpuéMe y 3asBUTENS JOKYMEHTOB, IPEAOCTABIECHUE KOTOPBIX
IIPELYCMOTPEHO HOPMAaTWMBHBIMU NpaBOBbIMM akTamu Poccuiickoir ®Penepannu,
HOPMAaTUBHBIMU IPaBOBBIMU aKTaMu MypMaHCKON 001acTd, MYHULUINATbHBIMU
IIPaBOBBIMH aKTaMU IS IPEJOCTABICHHS TOCYJapPCTBEHHOMN YCIyTH;

1) OTKa3 B MIPEAOCTABICHUN F'OCYJaPCTBEHHOM YCIYTH, €CJIM OCHOBAaHHUS OTKa3a
HE NPEeIyCMOTpPEHbI (eiepaIbHBIMU 3aKOHAMHU U IPUHSTHIMUA B COOTBETCTBUU C HUMU
WHBIMA  HOPMAaTHBHBIMM  IIpaBOBbIMM  akTamu  Poccuiickoir ~ ®Denepanuu,
HOPMATUBHBIMM TPAaBOBBIMU aKTaMu MypMaHCKOW 007acTH, MYHHUIIMIAIbHBIMUA
MIPaBOBBIMU aKTaMHU;

e) 3aTpeboBaHue ¢ 3asBUTENS MPU NPEIOCTABICHUN FOCYJapCTBEHHON YCIyru
IJIaThl, HE NPEAYCMOTPEHHOW HOPMAaTUBHBIMA IIPaBOBBIMH aKTaMu PocCcuiicKou
denepauny, HOPMATHUBHBIMM MpPAaBOBbIMU  akTamMu  MypMaHckoil — oOmactu,
MYHHULMIIATbHBIMH IIPABOBBIMU aKTAMH;

k) otka3z Komurera u (vnm) Ynpapienus, AoHKHOCTHOTO ymiia Komurera u
(unu) YrpaBieHUs B UCIPABJICHUU AOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIJAHHBIX
B pe3ysbTaTe MpPeNOCTABICHUS TOCYAapCTBEHHOM YCIYrM JOKyMEHTax JuOo
HapyLIEHUE YCTAHOBJIEHHOTO CPOKa TAKUX MCIPABIICHUN.

5.3. JKamoba wHa pemeHUs PYKOBOAWTENS  YNpPABJICHUS  MOMAETCS
B HCIOJHUTENIbHBIA OpraH TOCYyJapCTBEHHOM BiacTu MypMaHCKo obnactu,
OCYUIECTBJISIIOIIMNA KOHTPOJb 3a OCYUIECTBICHUEM INEPEIaHHbIX IMOTHOMOYMI 10
OMEKE M MONEYUTENIbCTBY B OTHOUIEHWM HECOBEPIIEHHOJIETHUX, — MUHUCTEPCTBO
oOpaszoBaHus U Hayku MypmaHckoit o0actu (qanee — MUHUCTEPCTBO).



54. XKanoba wHa pemenus pykoBoautens Komurera Tmomaercs B
AIMUHHCTpanuio,  >kajmoba  Ha  HapylleHWE  MOpsSAKa  MPEJOCTABICHUS
roCyapCTBEHHOW YCIYTH, Ha AeHCcTBUs (0e3/eHCTBUE) MYHHUIIUMIIATBHBIX CITY>KalUX
Komurera u (wim) Ynpasnenus nojgaercs B Komurer u (wnu) YnpasieHue.

5.5. XKanoba nomkHa coiepKaTh:

a) nHauMeHoBanue Komurera u (wnu) YmnpablieHUs, IOJDKHOCTHOTO JIUIIA,
MyHHUIIUNIATBHOTO ciyxaniero Komurera u (uim) YmpaBiaeHus:, pelieHust U J1eHCTBUS
(Oe3meicTBUE) KOTOPHIX 00KAITYIOTCS;

0) damwmmmro, ums1, oT4ecTBO (MOCIEAHEE — NMPU HAIMYNU), CBEJCHUS O MECTE
KUTEIHCTBA 3asBUTENS, a TaKXKe HOMEp (HOMepa) KOHTAKTHOro TenedoHa, amapec
(ampeca) HMEKTPOHHON MOYTHI (IPU HAJIMYKMU) M TOYTOBBIM ajpec, MO KOTOPHIM
JIOJKEH OBITh HAMPABJICH OTBET 3asBUTEIIIO;

B) CBeJCHUS 00 OOXKaTyeMbIX peIIeHUSIX W JIeUCTBUAX (Oe3aeiicTBUN)
Komurera u (wnu) VYmpaBieHusi, AOHKHOCTHOTO JHIA JIMOO MYHHMIIMIAIBHOTO
ciyxatiero Komurera u (uim) YnpasiieHus,

r) JOBOJIbI, HA OCHOBAaHHMHM KOTOPBIX 3asBUTEb HE COIVIACEH C PELICHUEM U
nercteuem (OesnerictBuem) Komutera u (wim) YmpapieHUs, JOJDKHOCTHOTO JIUIIA
o160 MyHMIMMIAIbHOTO ciyxamiero Komutera m (unu) YmpaieHusi. 3asBUTENIEM
MOTYT OBITH MPEACTABICHBI JOKYMEHTHI (IIPU HAIMYUH), TTOJTBEPHKIAIOIINE TOBOIbI
3asBuTENS, JIMOO UX KOIHUU.

5.6. B cinyuae ecnu jxano0a mojaeTrcss yepe3 MpeAcTaBUTENss 3asBUTEIS,
MPEAOCTABISACTCS JOKYMEHT, MOATBEPKAAIONIUNA TOJHOMOYHUS Ha OCYIIECTBIICHUE
JNICUCTBUM OT WMEHM 3asBUTENA. B KadecTBe JOKYMEHTA, MOJITBEPKIAAIOIIETO
MOJTHOMOUYHSI Ha OCYIIECTBIICHUE ACHCTBUM OT UMEHU 3asiBUTEIISI, PEICTABISACTCS:

a) odopmiicHHasT B COOTBETCTBMM C 3aKOHOJATEILCTBOM Poccuiickoii
denepaunu JOBEPEHHOCTD (A1 (PUINYECKUX JIMIL);

0) odopMieHHas B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccuiickoii
denepanuu AOBEPEHHOCTh, MOMANKMCAHHAA PYKOBOAUTEIEM 3asiBUTENS] WJIM HWHBIM
JIUIIOM, YTOJHOMOYEHHBIM Ha 3TO B COOTBETCTBUM C 3aKOHOM U yYPEIUTEIIbHBIMU
JIOKYMEHTaMU (J1s1 FOpUANYECKUX JIUIT);

B) KOMHUS pEHIeHUS O Ha3HAYeHUM Wik 00 wu30paHuu 1uOO TMpuKaza o
Ha3HAUYCHUU (PU3UYECKOTO JIMIA Ha JIOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKOE
dbusznyeckoe nUIO 00JaJaeT MpaBOM JCHCTBOBATH OT HMEHH 3asBHUTENs 0e3
JIOBEPEHHOCTH.

5.7. Tlpuém >xamo6 ocymecTBiasieTcs MwuHHCTepcTBOM 1o azapecy: 183025,
r. Mypmasnck, yi. Tpynossie Pe3epBsl, a. 4, pexxum paOOThl: NOHEIETBHUK — YETBEPT
¢ 9.00 o 17.15, marauua ¢ 9.00 no 17.00; nepepsis ¢ 13.00 go 14.00.

5.8. Tlpuém xkanob ocyuiecTBisiercs AnMuuHuctpanued, Komurerom u (uin)
VYnpapieHueM B COOTBETCTBUU C rpadukoM pabOThl MO ajapecaMm, yKa3aHHBIM B
nyHkrax 1.3.1 —1.3.4 nactosero Permamenra.

5.9. XKanoba nomaercs B mMCbMEHHOM (hopMe, B TOM YKCIIE TIPU JTUIHOM MPUEME
3asiBUTEJS, UM B JIEKTpoHHOU (hopme. XKamoba B muCbMEHHON (popMe MOXKET OBITH
HaIlpaBJICHA MO MOYTE.

B cinywyae momaum xanoObl mMpu JUYHOM NpuéMe 3asBUTENb MPEACTABISICT
JIOKYMEHT, yJIOCTOBEPSIONINNA €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
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Pocculickon ®@enepanumu.

5.10. B anexTponHOM popme xatoba mogaeTcs: 3asBUTEIEM OCPEICTBOM:

a) odunmampHOro  caita  AaMuUHHCTpauuu B cetd  WHTepHeT
(www.citymurmansk.ru);

0) oduIMaTbHOrO HWHTEpHET-caiiTa MUHHCTEpCTBA HMHTEPHET - IMOpTaja
«[IpaButenbcTBO Mypmanckoi oomactuy (http://minobr.gov-murman.ru);

B) (enepanbHONM TOCYJapCTBEHHOM WMHGPOPMAIMOHHON cucTeMbl «EauHbIi
nopTan rOCYyJapCTBEHHBIX u MYHUIIATTATBHBIX yCIIyT (pyHKITHI)»
(www.gosuslugi.ru);

I) PErMOHAIBHOTO TMOpTaja TOCYJAPCTBEHHBIX M MYHULMOAIBHBIX YCIYT
(www.51.gosuslugi.ru).

5.11. Ilpu nomaue xkanoObl B IEKTPOHHOU (OpME JTOKYMEHTHI, YKa3aHHbBIC B
nyHKTe 5.6 Hacrosmero PernmamenTta, mpeacTaBisiorcs B (GOpME AIEKTPOHHBIX
JOKYMEHTOB, TMOJIMHACAHHBIX 3JEKTPOHHON MOAMMUCHIO, BUJ KOTOPOW MPETyCMOTPEH
3akoHomarenbcTBoM  Poccuiickont ~— ®depepaunu, NOpu  O3TOM  JIOKYMEHT,
YIOCTOBEPSIONINN JTUYHOCTh 3asiBUTEIS, HE TPEOyeTCs.

5.12. Kanoba moxer ObITh momaHa 3asBurteineMm depe3 I'OBY «M®I[ MOy,
opuandeckuid  aapec: 183031, r. Mypmanck, ya. Iloacranumkoro, a. |1,
Tell. (8152) 99-42-44, dhakc 41-05-66, agpec anexkTporHO# moutkl iInfo@mfc51.ru.

Nudopmarus o mecte HaxoxaeHus otaeneHuit [OBY «M®L] MOx:

a) B JleHMHCKOM aJAMHHUCTPATHBHOM OKpyre ropoja MypMaHcka —
183034, r. MypMaHCcK, yi1. Anekces:t XJ100bICTOBa, 1. 26;

6) B OKTI0pbCKOM aJMHHHUCTPATHBHOM OKpyre ropoja MypMmaHcka —
183038, r. MypmaHnck, np. Jlenuna, 1. 45;

B) B llepBomaiickoM aaMUHUCTPaTUBHOM OKpyre ropoaa MypmaHcka —
183052, r. Mypmanck, yi. ['enepana lllepbakona, . 26.

[Tpu nocrymienun xanoosl [OBY «M®I MO» obecnieunBaet e€ nepenavy B
MuHKCcTEPCTBO, AIMUHUCTpALMIO, YTpaBieHue win KoMUTET B MOPSAKE U CPOKH,
KOTOpbIE YCTAHOBJIEHBI COIJallleHHeM O B3auMojecTBuu Mexay ['OBY «MOI]
MO» u Anmunuctpanueit, YopasieHuem win Komurerom (manee — corjamieHue o
B3aMMOJICUCTBUH), HO HE TO3JHEE CIICAYIONIETO pabodyero AHS CO JHS MOCTYTUICHUS
Ka0OBI.

5.13. B Anvmuwauctpanmuu, VYmupaBiecHuH u KomuTeTe ompemensroTcs
YIOJIHOMOUYEHHbIE HA PACCMOTPEHHE KajoO JOJDKHOCTHBIE JIMIA, KOTOpbIE
o0ecrnieunBalOT NMPUEM U PACCMOTPEHHUE Kajlod B COOTBETCTBUM C TpeOOBAHUSIMHU
[IpaBun momauu M pacCMOTPEHHUS KaJl0O Ha peleHuss U AeicTBus (Oe3nercTBHe)
WCIIOJTHUTEIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTh MypMaHCKON 00JacTh U MX
JOJKHOCTHBIX T, roCyJ1apCTBEHHBIX IPaKIaHCKUX CIy’KalllUX,
MOABEIOMCTBEHHBIX JTHUM OpraHaM YUYpeXIE€HUW U HUX JIOJKHOCTHBIX JIMII,
NPEAOCTABISIONINX TOCYJapCTBEHHBIE YCIYTH, YTBEPKAEHHBIX IMOCTAaHOBICHHEM
[IpaButenscTBa Mypmanckorr obmactu ot 10.12.2012 Ne 620-IIT1, u pasmena 5
Hactosiero Pernamenra.

5.14. OcHoBanmeM yisi Hadaja MPOIEAYyphl JOCYAeOHOTO (BHECYIEOHOTO)
oOxaJloBaHUs sBJsieTCsl moiyyeHue AamunHuctpanuei, Komuretom, Ympasnenuem
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oT 3asBUTENS XKaJloObl B MUChbMEHHOW (OopMe, B TOM HYHCIIC MPU JTUIHOM MPUEME
3asBUTENS, WIH B 3JIEKTPOHHOU (popme.

5.15. 3aaBuTens uMeeT mpaBo Ha MoJydeHuE B AaMuHucTpanuu, Komurere,
VYrpaBnenun HHPOPMAIMM W JOKYMEHTOB, HEOOXOJIMUMBIX JUIsi OOOCHOBAHMS U
PacCMOTPEHHUSI 5KalO0BbI.

5.16. XKano0ba, moctynuBimias B AAMUHUCTpanuio, Ypasienue uiu Komurer,
MOJJICKUT PEruCTpallid He TMO3JHEee CIeAyIolero padboyero aHsS co AHS €€
noctyruienus. JKanoba paccmarpuBaeTcst B TedeHue 15 pabouux AHel co aHS €&
pEerucTpaluu.

5.17. B ciuyuae oOxanoBanusi otkaza Komurera wnm VYmnpasieHus,
noJpkHOcTHOoro Jymna Komurera wnm  YnpaBiieHHs B HOpUEME JOKYMEHTOB Y
3asBuTeNs, MO0 B UCHPABICHUU JOMYIIEHHBIX OMEYaTOK W OMIMOOK, WM B CiIydae
oOxkaioBaHUs 3asiBUTENIEM HapYIICHHs] YCTAaHOBJICHHOTO CPOKa TaKMX MCIPABIICHUMN
*anoba paccMaTpUBaeTCs B TEUCHHE MATH pabOUunX JTHEW O THS €€ perucTpaluu.

5.18. Tlo pe3ynpTaTaM pacCMOTPEHHS KaJIOObl B COOTBETCTBUU C YaCThIO 7
cratbu 11.2 denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu
MPENIOCTABIICHUSI TOCYIAPCTBEHHBIX U MYHHUIIMNAIBHBIX YCIYr» AJIMUHUCTpAIINS,
VYrpasnenue wiv KoMurer npyuHUMAaeT perieHrue 00 yAOBJIETBOPEHUU KaI0ObI JIMOO
00 oTKa3e B €€ yJ0BJIETBOPEHUHU.

[Ipu ynoBnerBopeHuun xanoObl Komuter wnm VYmnpapiieHue ycCTpaHseT
BBISIBJICHHBIE ~HApylIE€HUs, B TOM 4YHCIE€ BbLAAET 3asgBUTENIO  PE3YJIbTAT
rOCyJIapCTBEHHON YyCIyrd, HE TMO3JHEE MITH padodyux JHEH CO JHS MPUHSATHUS
pEelIeHNs1, €CJIM NHOE HE YCTAHOBIICHO 3aKOHOAATENBCTBOM Poccuiickon denepannu.

5.19. He mo3nmHee mHs, CIEAYIOMIETO 3a AHEM MPUHATHS perieHus, Komurter
Wi YTpaBlieHWE HampapiseT 3asBUTENI0 B MUCBMEHHOM (OpME U MO KEJTAHUIO
3asgBUTENS B DJIEKTPOHHOM (opMe MOTHMBHPOBAaHHBI OTBET O pe3yJibTaTax
PaCCMOTPEHUS JKAJTOOBI.

5.20. OTBeT 1o pe3ysibTaTaM PacCMOTPEHHS KaJIoObl Ha PEIICHUS], TPUHSTHIE
pykoBonuteneM Komwurera, moamuceiBaeTcs TJaBOM  AJMUHUCTpAIluu, Ha
HapylleHUEe TMOpsaKa MPEJOCTaBICHUS TOCYIJApCTBEHHOW YCIyI¥M, Ha JACHCTBHUS
(Oe3zneiicTBHE) MYHUIMMNAIBHBIX cCiyxammx Komutera u (W) YmpaBieHUS —
pykoBoguteneM Komurera nnu YpasieHus.

5.21. Apmunuctpaums, YnpaBineHue winu Komurer oOTKa3plBaeT B
YIOBJIETBOPEHUH >KAJIOOBI B CIAEAYIOIINX CIIyYasix:

a) HaJIM4YME BCTYIMBIIETO B 3aKOHHYIO CUJy pELIEHUs CyJa, apOUTpa)KHOTO
cyJa 1o ajio0e 0 TOM K€ IPEeIMETE U MO TEM KE OCHOBAHMSIM;

0) momaya >KaJoObl JIMIIOM, TOJIHOMOYHS KOTOPOTO HE TOJTBEPKICHBI B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKkoHOAaTenbCcTBOM Poccuiickon denepanuu;

B) HaJIM4YME PEIICHHUs IO >Kalobe, MPUHSATOTO paHee B COOTBETCTBUU C
pa3iesioM 5 HACTOSIIEro aJMUHUCTPATUBHOIO PErjiaMeHTa B OTHOILIEHHUH TOTO XKE
3asgBUTENS U TI0 TOMY K€ TIPEIMETY KaJIO0ObI.

5.23. B ciyyae ycTaHOBJEHHUS B XOA€ WU MO pe3yJibTaTaM pPacCMOTPEHHUs
*Kano0bl MPU3HAKOB  COCTaBa  aJMHUHHUCTPATUBHOIO  MPABOHAPYIIECHUS  WIH
MPECTYIUIEHUSI JOJDKHOCTHOE JIMIO, YIMOJIHOMOYEHHOE Ha PacCMOTPEHHUE Kayloo,
HE3aMeIJIMTEIBHO HAIIPaBIISET UMEIOIIMECS MaTepuaibl B OPraHbl IPOKYpaTyphI.
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5.24. JKanoba cuuTaeTcss pacCCMOTPEHHOMN, €ClIM B YCTAHOBJICHHBIM CPOK JaH
MMCbMEHHBIN OTBET 3asBUTEIIO MO CYIIECTBY MMOCTABIEHHBIX B ’Kan00€ BOMPOCOB.

5.25. Eciu 3asgBUTENb HE YIOBIETBOPEH pPELICHHUEM, IPUHITBIM B XOJIE
pacCMOTpPEHHUsI KaJloObl, TO pEIICHHS, MPUHAThIE B paMKaxX MPeJOCTABICHHUS
roCyAapCTBEHHOU YCIYTH, MOTYT OBITh 00KaJIOBaHbI B CY1I€0HOM TOPSJIKE.




[Tpunoxenue Ne 3
K TOCTAHOBJIEHUIO aIMUHUCTPALIUU
ropojga Mypmancka
oT Ne

[Ipunoxenue Ne 3
K aIMUHACTPATUBHOMY PETJIAMEHTY
IPEI0CTABICHUS TOCYJapCTBEHHON
ycIyTu «Beiiaga paspenieHus Ha
n3MeHeHne paMuiiuu U (W) UMEHH
pebEHKay

Kypnai npeaBapUTeIbHON 3aMUCH TPAKIAH HA TPUEM
0 BOIIpOCaM MPEAO0CTABICHUS TOCYIapCTBEHHBIX YCIYT

Ne i/m damMuaus, umsl, Anpec JlaTtan [Tpuunna
OTYECTBO perucTpanuu, BpeMs oOpaileHus
3assBUTEIIS MECTa KUTEIIbCTBA, npruema
KOHTAKTHBIN
TenedoH
1 2 3 4 5




