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AJIMMHUCTPALIMS TOPOJA MYPMAHCKA
MOCTAHOBJEHUE

15.06.2017 Ne 1881

O BHeceHNHU U3MEHEHUII B MOCTAHOBJIEeHHE AIMUHUCTPALMHU
ropoaa Mypmancka ot 20.07.2012 Ne 1695 «O06 yTBep:xkIeHUn
aIMHHUCTPATHUBHOIO PerjaMeHTa Mpea0CTaBIeHHUsI TOCYAapCTBEHHOI
ycayru «Beigaya corsiacusi Ha 3aKJI04YeHUe TPYA0BOro 10roBopa
C HecoBepIIeHHOJIeTHUM> (B pea. mocTanoBJenni ot 29.12.2012 Ne 3205,
ot 27.05.2013 Ne 1262, ot 09.09.2013 Ne 2336, ot 21.10.2013 Ne 2943,
ot 29.11.2013 Ne 3496, ot 11.02.2014 Ne 338, ot 06.05.2014 Ne 1289,
ot 29.05.2014 Ne 1639, ot 27.01.2015 Ne 157, ot 04.04.2016 Ne 849)

B cootBerctBun ¢ ®enepanbHbiMu 3akoHamu 0T 06.10.2003Ne 13103
«O0 00ImKUX MNPUHLHMIIAX OpraHU3alMd MECTHOIrO caMmoylpasiieHus B Poccuiickoi
®enepatnn», ot 27.07.2010 No 210D3 «O6 opraHuzanuu MperOCTaBICHUS
TOCY/IapCTBEHHBIX W MYHUIHMIAJIBHBIX yCIyr», 3akoHOoM MypmaHCKO#l o0iacTu
ot 13.12.2007/Ne 927-013MO «O HafeneHUN OPraHOB MECTHOTO CaMOYIIPaBICHUS
MYHUIIMIIAJIBHBIX 00pa30BaHUil CO CTATYCOM TOPOACKOTO OKpyra M MYHUIIUIAJIHLHOTO
palioHa  OTHENBbHBIMM  TIOCYAAPCTBEHHBIMM  IIOJHOMOYMSMHM IO  OHEKE WU
IONEYUTENIbCTBY B OTHOLIEHHMM  HECOBEPIICHHOJIETHUX», IOCTAaHOBJICHUSIMHU
[IpaButenscTBa Mypmanckoit oomactu ot 16.11.201QNe 5137111 «O pa3paboTke u
YTBEPKACHUM aJIMUHUCTPATUBHBIX PETIIAMEHTOB MPEAOCTaBIEHUS TOCYIaPCTBEHHBIX
YCIIYT, OCYIIECTBIIIEMBIX 0 oOparmieHusM 3asBurteneit», or 10.12.2012Ne 6201111
«O mpaBuwiax IMOJaYd M PACCMOTPEHUs KajloOd Ha peleHus U JAEHCTBUSA
(Oe3meiicTBHE) UCIIONHHUTEIBHBIX OPraHOB TOCYAAapCTBEHHON BiacTd MypMaHCKOM
o0JacT M WX JOJDKHOCTHBIX JIMI[, TOCYAapCTBEHHBIX TPAXKIAHCKHUX CIIYKaIUX,
MOJIBEIOMCTBEHHBIX O3TUM OpraHaM YUYpeKIEHHH W UX JOJDKHOCTHBIX JIMII,
NPEIOCTABIAIOMIMX  TOCYAAPCTBEHHBIE  YCIAYru», YCTaBOM  MYHHIMIIAIBLHOTO
oOpazoBanusi ropoJ MypMaHCK, TIOCTAaHOBJICHHEM AaJMUHHUCTPALUA TOpPOAA
Mypmancka ot 30.05.2012 Ne 1159 <0 yTBepKIEHUU peecTpa YCIyT,
IPEIOCTABIEMbIX MO OOpalIeHUSIM 3asBUTENICH B MYHHUIMIAIBHOM OOpa30BaHUU
ropo MypMaHCK» O € T 2 H O B JI 51 10:

1. Buectm B T1OCTaHOBIEHHE AaJIMUHUCTpAallMd Topoga MypmaHcka
or 20.07.2012 Ne 1695 €0 yTBEepKICHUM aJIMUHUCTPATUBHOTO peErjiaMeHTa
IPEIOCTAaBIICHUsT TOCYAapCTBEHHON yciyrn «Bblgauya corjiacus Ha 3akKIOUYCHHE
TPY/ZIOBOTO  JIOTOBOpPa C  HECOBEPIICHHOJETHHM» (B pel. IOCTAHOBJICHUI
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or 29.12.2012 Ne 3205, or 27.05.2013 Ne 1262, or 09.09.2013 Ne 2336,
ot 21.10.2013\e 2943,01 29.11.2013\e 3496,01 11.02.2014\e 338,0t1 06.05.2014
Ne 1289, or 29.05.2014Ne 1639, ot 27.01.2015Ne 157, ot 04.04.2016Ne 849)
CJIEeyIOIINe U3MEHEHUS:

— B nmpeamOyle TOCTAaHOBJIEHUS B HAWMEHOBAaHHHM IOCTAaHOBJICHUS
[IpaButensctBa Mypmanckoir obmactu ot  16.11.2010 Ne 513{III cnoBo
«(yHKIHIT)» UCKITFOUUTH.

2. BHectu B mpuiOKE€HHE K TOCTAHOBJICHHUIO aIMUHUCTPALMU ToOpoja
Mypmancka ot 20.07.2012 Ne 1695 €0 yTBepKIECHUM aJIMUHUCTPATHBHOTO
periiaMeHTa MpeJOCTaBICHUS] TOCYAapCTBEHHOW Yyciayru «Bblgada coriacus Ha
3aKIJIFOYCHHUE TPYJOBOTO JJOTOBOPA ¢ HECOBEPIUICHHOJICTHUM (B pejl. IOCTAHOBJICHUI
or 29.12.2012 Ne 3205, or 27.05.2013 Ne 1262, or 09.09.2013 Ne 2336,
ot 21.10.2013Ne 2943,01 29.11.2013\Ne 3496,01 11.02.2014Ne 338,01 06.05.2014
Ne 1289, or 29.05.2014Ne 1639, or 27.01.2015Ne 157, or 04.04.2016Ne 849)
CJIeIyIOLME U3BMEHEHHUS:

2.1. Ilynkt 1.3 U310KUTh B HOBOM pEIAaKIMU COTJACHO MpuiiokeHno Ne 1
K HACTOSIIEMY [TOCTAHOBJICHUIO.

2.2.1lyHKT 2.2.2U370KATH B CIEAYIOMIECH pPeIaKIINN:

«2.2.2. Tlpm mpenocrtaBieHWH rocyaapcTBeHHoW ycayru  Komwurer
OCYIIECTBIISIET B3aUMOICHCTBHE C!

— OTIEJIOM 3alHiCH aKTOB TIPa)XTAHCKOTO COCTOSIHMS aJMHUHHUCTPALMU TOPOja
MypmaHCcKka B 4YacTU TMOJY4YEHHUsS CBEACHUM U3 aKTa 3allCH O POXJICHUH, O
3aKIIIOYCHUHM Opaka, O pacTOp)KeHMHM Opaka, O IepeMEeHEe HWMCHHM (HauuHas C
01.01.2018);

— 00pa3oBaTelbHBIMU OpraHU3alUsIMU, HE TMOJABEIOMCTBEHHbIMH Komurtery,
B YacTH TMOJY4YeHUS  CBeJAeHH 00 0oOydYeHHH  HECOBEPIIECHHOJETHETO
B 00pa30BaTeNbHOM OpraHu3aluu.».

2.3.1IyHKT 2.4W3710KUTh B CIACAYIONMICH PEAAKIINN:

«2.4.Cpoku npeoCcTaBICHHS TOCYAapCTBEHHOM YCIyTH

2.4.1.Cpoxk mpenocTaBiieHUs] TOCYAapCTBEHHON YCIYT'M COCTaBIISIET HE OoJiee
15 npmeit ¢ pmarel moctymeHus B OTaen  3asBi€HUS O TNPENOCTaBICHUU
rOCyAapCTBEHHOW YCIYTrM U JIOKYMEHTOB, YKa3aHHBIX B MyHKTEe 2.6.1 HacTosiIero
PernamenTa, 0053aHHOCTD 110 NPEIOCTABICHUIO KOTOPHIX BO3JI0KEHA HA 3asiBUTENS.

Cpox peructpanuu 3asiBJICHUSI COCTABISIET OJUH paOOuMid IEHb.

2.4.2. MakcumaiabHOE BpeMsi OKHJIaHUsI B O4Yepequ Mpu Mojaaue 3asBlICHUS U
IpU TOJTYYEHUH PE3yJIbTAaTOB MPEIOCTABICHUS TOCYAAPCTBEHHON YCIYTH HE TOJKHO
pEeBbIATh 15 MUHYT.

2.4.3.Bpemst oxxuianusi B o4epean IS TTOJIYICHHUST KOHCYIbTAIlUU HE JOJIKHO
OpEeBbIATh 15 MUHYT.

2.4.4. TlpuocTaHOBICHUE TPEIOCTABICHUS TOCYJapCTBEHHON YCIYrd He
PEyCMOTPEHO. ».

2.4. TlogmyHKT «0» moanyHKTa 2.6.1.1M3510KUTh B CIeIyIONIEH peIaKIuu:

«0) 3arpaHUYHBIN MacrmopT rpaxaannHa Poccuiickont denepariuu;».
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2.5. AG3ar] BTopoit myHKTa 2.6.2 TONOJHUTh HOBOM CHOCKOM 12 ciemyromiero
COJIepKaHUS.

«*?2 C 01.01.2018cBenenus, copepxamumecss B JOKyMEHTaX, YKa3aHHBIX B
nonmynkrax  2.6.1.3, 2.6.1.7, 3ampammBatorcs  OtmeaoM B paMmkax
MEXBEJJOMCTBEHHOTO WH(OPMAIMOHHOTO  B3aWMOJICHCTBUS B Clydae, €CIH
3asgBUTENN HE MPEICTABUIIN UX 10 COOCTBEHHOW WHUIIMATHUBE. ».

2.6.1lyHKT 2.6 TONIOJIHUTH HOBBIM MTYHKTOM 2.6.4CIenyIomero coaepKaHus.

«2.6.4 3anpemraercst TpeO0BaTh OT 3asIBUTEIIA:

— MPEACTABJICHHUE JOKYMEHTOB M MH(GOPMAIINH WJIA OCYIIECTBICHHUE TCHCTBUH,
MIPE/ICTABIICHUE WJIM OCYIIECTBICEHHE KOTOPBIX HE IMPEIYCMOTPEHO HOPMATHBHBIMH
MPaBOBBIMH aKTaMH, PETYJIUPYIONIMMHA OTHONICHUS, BO3HUKAIOIIMNE B CBS3U C
IPEI0CTaBIICHUEM TOCYAapCTBEHHOM YCIYTH;

— MpEACTaBICHUE JOKYMEHTOB W HH(POPMAIIMH, KOTOPHIE B COOTBETCTBHH C
HOPMATHBHBIMHM TIPAaBOBBIMH akTamMu Poccuiickoli ®Deaepanun, HOPMATHBHBIMH
MPaBOBBIMHU aKTaMH MypMaHCKOM 00acTH ¥ MyHUITUIIAIbHBIMH TIPABOBBIMH aKTaMHU
HaxoJATCSI B  PACIOPSIKEHUW  WCIIOJIHMTENIBHBIX  OPraHOB WJIM  OOJIACTHBIX
yapexICHUH, MIPETOCTABIISFOIINX roCyIapCTBEHHYIO YCIIyTY, WHBIX
TOCY/JIapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO caMOympaBiieHUus W  (WIH)
MO/BEIOMCTBEHHBIX ~ TOCYJAPCTBEHHBIM  OpraHaM WJIH OpraHaM  MECTHOTO
CaMOYTIPaBIICHUS OPTaHU3AINH, YYACTBYIOMINX B MPEJOCTABICHUH TOCYIaPCTBEHHBIX
VI MYHUITMTIATBHBIX YCIYT, 3a MUCKIIOYECHUEM JIOKYMEHTOB, YKa3aHHBIX B 4acTu 6
cratbi / ®epepanbHoro 3akoHa oT 27.07.2010Ne 21003 «O6 opranuzauuu
MPEIOCTaBIICHUS TOCYAAPCTBEHHBIX U MYHHUITUIIAIBHBIX YCIYT.>.

2.7 . 1lyHKT 2.7.21310KUThH B CICAYIOIICH pEeIaKIIUN:

«2.7.2. OcHoBaHueM I OTKa3za B TpuéMe 3asBICHHS H JOKYMEHTOB
B DJICKTPOHHOH (hOpME SIBIISCTCS:

— OTCYTCTBHE 3JICKTPOHHOM TOJIIHCH;

— €CJIM B PE3yJIbTAaTe MPOBEPKH MPOCTON WM YCHIICHHOW KBAaTU(UIIUPOBAHHOM
AJICKTPOHHOM ITOAIMCH BBISBIICHO HECOOJIIOJICHHE YCTaHOBIICHHBIX DenepaabHbIM
3akoHOM 0T 06.04.201INe 63-®3 «OO6 37eKTPOHHON MOJIUCH» YCIOBUN MPU3HAHUS
ee JIEUCTBUTCILHOCTH,

— Hajgu4he TOBPEXIEHWH (Dailia, HEe MO3BOJSIONIMX TMOJIYYUTh JOCTYI K
uHdopMmaIuu, coAepiKamieiicss B JOKyMEHTE, CpeACTBAMU  MPOrPaMMHOTO
obecrieueHus, HaXOISAMIErocs B CBOOOJHOM JOCTYIIE.».

2.8. llyakter 2.11, 2.12uckirounTh, W3MEHUB TOCIEAYIONIYI0 HYMEpaIUio
IYHKTOB pasjiena 2 a/IMUHUCTPATUBHOTO perilaMeHTa.

2.9. Pazgen 5 uU3710XKUTh B HOBOM pENAKIMK COIJIACHO MpuiiokeHuro Ne 2
K HAaCTOSIIEMY ITOCTaHOBJICHHIO.

2.10. B npunoxenunu Ne 4 K aJIMUHUCTPATUBHOMY pEIVIAMEHTY CJIOBA
«[IucbMeHHOE yBeAOMIICHHE 3asBUTENS O HECOTJIAaCMU Ha 3aKIIOYCHHUE TPYAOBOTO
JIOTOBOPA C HECOBEPIIICHHOJICTHUM 3aMCHHUTH cjioBaMH «I[MCbMEHHOE YBEIOMIICHHE
3asBuTens 00 OTKa3e B BbIJAY€ COMIACHS Ha 3aKIIOYEHUE TPYIOBOTO JOTOBOPA C
HECOBEPIICHHOJICTHIUM.
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2.11. [lpunoxkenne Ne 5 K aJAMUHUCTPATUBHOMY PErJIAMEHTY HW3JIOKUTHh B
HOBOU pelaKIMK COTIACHO MPUIoKeHUI0 Ne 3 K HacTOsIIeMy TTOCTaHOBJICHHUIO.

2.12. B npunoxenun Ne 7 K agMUHUCTPATUBHOMY perjaMeHTy cioBa «O0
OTKa3e B MPEJAOCTABICHNN TOCYJaPCTBEHHOW YCIyTH» 3aMEHUTh CIIOBAMH «00 OTKa3e
B BbIJIaU€ COTJIACHUS Ha 3aKIIOUCHUE TPYIOBOTO JIOTOBOPAa C HECOBEPIICHHOJIECTHUMY,
CIIOBa «OXpaHbl TIPaB HECOBEPIIEHHOJCTHUX>» 3aMEHUTh CIIOBAMHU «OIMEKU W
MOTICYUTENIHCTBA», CJIOBA «OTKA3€ BBIJAUYM» 3aMEHUTH CIIOBAMH «OTKA3€ B BHIIAUYEY.

3. Otmeny wuHOOPMAIITMOHHO-TEXHUYECKOTO OOCCTICUCHHUS] U 3allUThI
uHpopManuu agMuHHCcTpanuu ropoma Mypmancka (Kysemun A.H.) pasmecTutsb
HACTOAIIEE TIOCTAHOBJICHWE C TMPWIOKCHWSIMH Ha  O(QHUIMATBLHOM  caiTe
aJIMUHUCTpauu ropojga MypmaHcka B cetu IHTepHeT.

4. Penakiuu razetsl «Beuepnuit Mypmanck» (Xabapos B.A.) onmy0nukoBaTh
HACTOSIIEE OCTAHOBIIEHUE C MPHUIIOKECHUSMHU.

5. Hacrosiee mocTtaHoBi€HHE BCTyMaeT B CHIYy CO JHS O(QUIMATBHOTO
OTyOTMKOBaHUS.

6. KoHTposib 3a BBINOJHEHHMEM HACTOSIIETO MOCTAHOBICHHS BO3JIOXKHUTH Ha
3aMECTHUTEN IV1aBbl aAMUHHACTpanuu ropona Mypmancka Jlesuenko JI.M.

I'naBa agMmuHuMCcTpaMKU
ropoaa MypmaHcKa A.H. CpicoeB



[Tpunoxenue Ne 1
K IOCTaHOBJICHUIO aIMUHUCTPALIUU

ropoaa MypmaHcka
ot 15.06.201'Ne 1881

1.3. UudopmupoBaHue o MOPSAKE IPEIOCTABICHUS
rOCyJIapCTBEHHOMN YCIYTH

1.3.1. Uudopmamnmst 006 amMuHUCTpanuud ropojga Mypmancka (manee —
AJIMUHUCTpAIHS):

— aapec mecroHaxoxaenus: 183006 . Mypmanck, npocrniekT Jlenuna, a. 75;

— anpec ounmanpHOro caiita B cetrt MuTepHET: WWW.Citymurmansk.ru;

— ajipec ACKTPOHHOM MouThl: Citymurmansk@ citymurmansk.ru;

— crpaBouHble Teredonsl: 8 (8152) 45-55-72;

— Bpemst paboTel: ¢ 09.00 no 17.30, natauna ¢ 09.00 no 16.00, mepepriB
¢ 13.00m0 14.00,Bb1x0aHbIE AHU: CyOOOTa, BOCKPECEHBE.

1.3.2. Undopmamusi 0 CTPYKTypHOM TOJpa3fesieHud AIMUHUCTpAIUH,
OTBETCTBEHHOM 32 MPEA0CTABICHNE TOCYAApPCTBEHHOM YCITYTH:

— HaWMCHOBaHHWE. KOMHUTET 10 OOpa30BaHUIO aJIMUHHUCTPAIMA Topoja
Mypmancka (nanee — Komurer);

— aapec mecroHaxoxaenus: 183038 . Mypmanck, npocnekt Jlenuna, a. 51,

— anpec ounmanbHOro caita B cetr MuTepHeT: WWW.Citymurmansk.ru;

— ajipec JISKTPOHHOM MouThl: Obrazovanie@citymurmansk.ru;

— cnpaBouHbie Tenedonsl: 8 (8152) 40-26-70;

— daxc: 8 (8152) 40-26-66;

— Bpemsa pabotel: ¢ 09.00. 10 17.30, marauna ¢ 09.00 no 16.00, nepepsiB
¢ 13.00m0 14.00,Bb1xoaHbIE AHU: CyOOOTa, BOCKPECEHBE.

1.3.3. UWndopmamuss o  cTpykTypHOoM  moapazaeneHun — Komwurtera,
OCYIIECTBIISIONIEM MTPEA0CTABICHNE TOCYAPCTBEHHOM YCITYTH:

— HaMMEHOBAHUE: OT/IEJ OTICKH U ToneynTenbeTBa (nanee — Otnen);

— aJIpeC MECTOHAXOXKICHUSI:

a) 183031 1. MypmMmanck, mip. I'epoeB-ceBepomopiies, 1. 33 [ad. 205);

0) 183052 . Mypmanck, np. Konbckwuit, 1. 129/1 (a6. 317);

— ajipec JICKTPOHHOM mouThl: pravadeti@yandex.ru;

— crnpaBouHbie Tenedonsl: 8 (8152) 43-38-11, 43-33-75, 53-94-36;

— ¢axkc: 8 (8152) 43-38-11;

— Bpems paboter: ¢ 09.00. mo 17.30, mataumna ¢ 09.00 no 16.00, mepepsiB
¢ 13.00m0 14.00,Bb1xoaHbIe AHU: CyOOOTa, BOCKPECEHBE.

[Tpuém rpaxxkaan B OTaene oCymecTBISETCS 0 MPEIBAPUTEIHLHON 3alUCH 10
tenedonam 43-38-11, 53-94-36 cOOTBETCTBHUH CO CIEAYIOMIUM T'padUKOM:

— no”enenpHuk — 14.00 - 17.30;

—uetBepr — 09.00 - 13.00.

1.3.4. Cgenenus, ykazanHele B mnoamyHktax 1.3.1 — 1.3.3Hacrosiiero
Permamenra, paszmemniarorcs:



— Ha o(UIHATBHOM caiiTe AIMUHUCTpaluu B ceTh HTepHeT;

— Ha EpaumHoM moprane rocynapCTBEHHbIX W MYHHUIMMAIBHBIX YCIYT
(byuxumit): http://www.gosuslugi.ru;

— Ha PETrHOHAIBHOM MOpTaje TOCYIAapCTBEHHBIX U MYHUIUMNAIBHBIX YCIYT:
http://51gosuslugi.ru.

1.3.5.udopmupoBaHue 0 MOpsAKE MPEACTaBICHUS TOCYIapPCTBEHHOM YCIyru
OCYIIECTBJISIETCS C UCIIOJIb30BAHUEM:

— cpeacTB TenedOHHOM CBS3H;

— CpEJICTB IIOYTOBOU CBSI3HU;

— BJIEKTPOHHOM IOYTHI;

— cetu MuHTepHer, B TOM uuciae OQPUIMAIBLHOTO caiiTa AJIMUHUCTPALNH,
Komutera, EamHOro moprama TOCYJapCTBEHHBIX M MYHUIUMNAIBHBIX YCIIYT
(byHKIMIT) M pETMOHATBLHOTO TOPTAaJia FOCYIAPCTBEHHBIX U MYHUITUTIAIBHBIX YCITYT;

— MeYaTHbIX HHPOPMALMOHHBIX MaTeprasioB (OpomIop, OYKICTOB U T.1.);

— UH(GOPMAIIMOHHBIX CTEHJIOB.

1.3.6. UndopmupoBanue o TMOpSAKE TMPEIOCTABICHHUS TOCYAapCTBEHHON
YCIIYyT'H OCYUIECTBJISIOT MYHULIMNANIbHbIE ciyxanue Komurera, OTBETCTBEHHbBIE 3a
MPEI0CTaBIEHUE TOCYIAPCTBEHHON YCIIYTH.,

1.3.7. UudopmupoBanue o TMOPSAKE TMPEIOCTABICHHUS TOCYAapCTBEHHON
YCIIyTH, CBEIACHUN O XOJE€ €€ BBIIOJHEHHS] OCYIIECTBISETCS IMyTeM YCTHOTO H
MUCHMEHHOTO KOHCYJIBTUPOBAHUS.

1.3.8. YcTHOE KOHCYIBTHPOBAHHE OCYIIECTBISETCS MO TeIePOHYy WIHU TMPHU
JIMYHOM IIPUEME.

1.3.9. IIpu otBere Ha TenePOHHBIE 3BOHKH MYHHUIIMMAIBHBIA CIIyKalUul
KomuTteTa, OTBETCTBEHHBII 3a MPEAOCTaBICHHE FOCYAAPCTBEHHON yCIIyTH, 00s3aH:

— Ha3BaThb HAMMEHOBAaHWE OpraHa, JAOJDKHOCTh, CBOIO (HaMUJIHMIO, UM,
OTYECTBO;

— OTBEYaTh KOPPEKTHO, HE AOMYCKAaThb B 3TO BPEMS Pa3rOBOPOB C JAPYTUMH
rpaKJaHaMHU.

MakcumanbHOoe BpeMs TejaeOHHOro pa3roBopa He npeBbimaeT 15 MuHyT.

1.3.10. IIpu otBere Ha TenedOHHbIE 3BOHKM M TPH YCTHOM OOpamieHuu
rpaxiaaH  MyHUIMNAIbHBIA  choyxkamuid — Komwurera,  OTBETCTBEHHBIM 32
MPEIOCTaBIEHUE TOCYAApPCTBEHHOM YCIYTH, B MpeJenax CBOed KOMMETEHIMH AaéT
OTBET CaMOCTOSITENBHO.

Ecnnm myHununaneHeii ciryxamuid KoMurera He MOKET CaMOCTOATENIBHO AaTh
OTBET Ha TIOCTaBJICHHBIH BOMpPOC JUOO TOJATOTOBKAa OTBETa  TpeOyer
IPOAODKUTEILHOTO BPEMEHH, OH 00s3aH MPEANIOKUTh TPakJaHUHY BBIOpaTh OAMH
Y3 BAPUAHTOB JTAJIHEUIINX JTCUCTBUM:

a) U3JI0KHUTH CYyTh OOpaIleHus B MUCbMEHHOU (popme;

0) oOpaTuThCs B APYyroe ymnoOHOE /I TPaKIaHHHA BPEeMs JJIs1 KOHCYJIbTAllHH.

1.3.11. [lucemennbie pazbsicHeHus naroTcs Komurerom wunu OtnenoM mnpu
HaJIM4YMM TUMCBbMEHHOTO oOpaieHus. MyHununaibHble chyxamue Komurera,
OTBETCTBEHHBIE 3a MPEJOCTABICHUE TOCYAAPCTBEHHOM YCIIyTH, KBAIU(PUIUPOBAHHO
TOTOBAT Pa3bsCHEHUS B MpeJerax CBOe KOMIIETEHIIUH.



1.3.12.Ilpencenatens KomuteTa, Tu60 TUI0, UCTIOTHSIONIEE €r0 00sI3aHHOCTH,
uin HadanbHUK OTAena OnpeaesstoT HUCHOJHUTENS [JI1 TMOATOTOBKHM OTBETa IIO
KaXJIOMY KOHKPETHOMY MUCbMEHHOMY OOpaIleHUIO.

1.3.13. [luckMeHHBIN OTBET MOJANUCHIBaET mpeacenarenr Komwurera, mambo
JINIIO, MCHOJHSAIOIIEE e€ro 00s3aHHOCTH, WM HadadbHHK Otaena. OTBET IOJDKEH
cojepkath (haMUJINIO, THUIIUAJIBI U TeaedOH UCTIOTHUTEIIS.

MyHULIMTTATBHBIN CITyXKallun Komwurera, OTBETCTBEHHBIN 3a
JIEIOTIPOU3BOICTBO, HAIMpPABISET OTBET MHUCHMOM, AJIEKTPOHHON MOYTOM, (hakcom
7100 ¢ UCTOJIb30BaHUEM CeTH MHTEpHET B 3aBUCHMOCTH OT CIIOoco0a oOparieHus 3a
KOHCYJIBTAIIMEH WM Croco0a JTOCTaBKH, YKA3aHHOTO B MUCHMEHHOM OOpaIlleHWH, B
TOM YHCIIE HAPOUHBIM.

OtBer Ha oOpareHue, TOJYYCHHOE IO DJIEKTPOHHOW TMOYTe B PEXKUME
BOINPOCOB-OTBETOB, pasMemniaercss B ceTu HTepHeT Ha oQuIMaIbHOM caiiTe
Komurera.

1.3.14. Cpok moAroTOBKM MHCBMEHHOTO OTBETa COCTaBiseT He Oonee 15
KaJICHIAPHBIX JHEH CO JIHS pErUuCTpallii MUCbMEHHOTO 0OpaIleHusl.

1.3.15. 3agBurensm MIPECTaBIIACTCS BO3MOKHOCTb OCYIIIECTBUTH
NpeBapUTENbHYIO0 3anuch Ha NpuéM B OTAene K MyHULIMOAIHLHOMY CIIyXKalleMy
KomuteTra, OTBETCTBEHHOMY 3a TMPEIOCTaBIICHHE TOCYJApCTBEHHOW  yCIIYTH,
no TenedoHy, € HCHOJIB30BAHMEM JJICKTPOHHOM TOYTHl JHOO TMpU JUIYHOM
obparmennu B OTaern.

1.3.16.11pu npenBapuTenbHOI 3anUCH 3asBUTENb COOOIIAET CBOIO (haMUIIHIO,
UMsI, OTYECTBO, J)KEJIaeMbIE IaTy U BpeMs Ipuéma.

[IpeaBapuTenbHas 3aMUCh OCYIIECTBIISETCS MTyTEM BHECEHUSI MyHHUIIATIATLHBIM
CITyXaIlliM, OTBETCTBEHHBIM 3a JEJIONMPOHW3BOJCTBO, B JKYPHAI MPEIBAPUTEIHLHOM
3aMKCH IPakJlaH COTJIacCHO NpuiiokeHHro Ne 5 k HacTosiniemy PernameHty.

1.3.17. MyHununaabHbld CIyKalllkii, OTBETCTBEHHBIN 3a JIEIONMPOU3BOJICTBO,
cooOmaer 3asBUTENIO JaTy M Bpems ero obpaimienus B Otaen, Homep kaOuHeTa, B
KOTOPBIN clieIyeT 00paTUThCH.

1.3.18. PesynpraToMm HH(POPMHUPOBAHUS U KOHCYJIBTUPOBAHMS SBIISICTCS
npeoCTaBIeHUEe 00paTUBIIEMYCS Iy HHPOpMaITIK:

— 00 oprane, MPeJOCTABIIAIONIEM T'OCYJAPCTBEHHYIO yCayry (HauMEHOBaHME,
HOMep TestehoHa, MOYTOBBIA U JIEKTPOHHBIN aJipec), BpEMEHH MpHUeMa 3asBUTEICH;

— 0 TIepeYHe JOKYMEHTOB, HEOOXOJUMBIX MJis  MPEAOCTABIICHUS
rOCyJ1apCTBEHHOM YCIIyTH,

— 0 CpOKax MPeIOCTABICHUS TOCYTapCTBEHHON yCIIYTH;

— 00 OCHOBaHUSX JIJISl OTKA3a B MPEJOCTABICHUH TOCYJaPCTBEHHOMN YCIYyTH;

— 0 TOpsAKe OOXaloBaHUS JACHCTBHIA (OS37CHCTBHS), a TakKe pPeIIeHUN
opraHa, TMpPEAOCTaBISIONIETO  TOCYAAPCTBEHHYIO  yCIyTY,  MYHUIIUITAIbHBIX
CITy>KalllHX.

Kpome Toro, MyHunmnambpHbele ciayxamue KomuTeTa OKa3bIBalOT IOMOIIh
3asBUTEISIM B 3allOJHEHUM 3asBICHUS MPHU TMPEJAOCTABICHUU T'OCYIapCTBEHHOMN
YCIIYTH.



1.3.19. MynunmumaneHbie  ciyxamme Komurera, OTBETCTBEHHBIE 32
Mpe0CTaBIEHNE TOCYAAPCTBEHHOM YCIIYTH, 00s3aHbl OTHOCUTHCS K OOpaTUBIIUMCS
rpakJiaHaM KOPPEKTHO U BHUMATEIbHO, HE YHIMKasl UX YECTH U JOCTOUHCTRBA.

1.3.20. Ha odunuansHom caiite AnvmuHuctpanuu, Komurera, EnuHom
HopTajie roCyJapCTBCHHBIX W MYHHIHNAIBHBIX YCIyT ((GYHKIUH) U perdHoHaIbHOM
nopTajie TOCYJAapCTBEHHBIX W MYHUIMOAIBHBIX YCIYT pa3Meniaercsi cCieayrolas
uHpopmarusi:

a) CBEIEHUS O MECTOHAXOXJICHHHM, KOHTAKTHBIX TeleoHaxX, ajapecax
ANEKTPOHHOM NouThl AnmuHucTpanuu, Komurera, Otnena,

0) cBeneHwus o rpaduke padboTel AamuaECcTparyu, Komurtera, Otaena,;

B) CBEICHHSA O TpaduKe NpuéMa rpaxiaH;

T') HACTOSIIUH aJIMIHACTPATHUBHBIN PErIaAMEHT.

1.3.21.Ha undpopManmoHHbIX cTeHAax B momenieHusx OtTaena pa3meniaercs
cieayroias nHpopMaIus:

— MOpPUAMYECKMA W TIOYTOBBIM ajpeca, ajapeca JJICKTPOHHOM IMOYTHI
Anvunuctparuu, Kommrera u  Otaema, HoOMepa KaOWHETOB, B  KOTOPBIX
OCYIIECTBISIETCS TPEIOCTaBICHUE TOCYIAapCTBEHHOW YCIyrd, QamMuiaus, ums,
OTYECTBO MYHHUIIMIATBHBIX CIYXKallUX, NPEIOCTABISIONIUX TOCYAapCTBEHHYIO
yCIIyTy, HOMEpa TenedOHOB AJI CIIPABOK;

— rpaduk npuéma rpaxknan B Komurere u Otaene;

— MEepeUYeHh HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX MPEIOCTABICHUE
rOCyJ1apCTBEHHOM YCIIyTH;

—  TepedYeHb  JOKYMEHTOB,  HEOOXOAMMBIX  JJII  TMPEAOCTABIICHUS
rOCYJapCTBEHHOM YCITYTH;

— TepeyeHb OCHOBAHMWM IS OTKa3a B MPEIOCTABICHHH TOCYAapCTBEHHOM
YCIIyTH,

— nocyneOHbIl (BHECYIeOHBIN) MOPSIOK 00)KAIOBAHUS PEIICHUN W JISHCTBUH
(6e3neiicTBus) Komurera u (Miu) yrpasjieHHs aJMHHHACTPATHBHOIO OKpyra ropoja
MypMaHCcKa, JTOJDKHOCTHBIX JIMI M MYHHMIIMITAJIbHBIX ciayxkaimmx Komurera u (vin)
yIPaBJICHHS aIMHHUCTPATUBHOTO OKpyTa ropoaa MypmaHcCKa;

— OJIoK-cxeMa W  KpaTKOo€ OINHCAaHWE TMOpsSAKa  MPEJOCTABIICHUS
rOCYJapCTBEHHOM YCITYTH;

— 00pa3s1ibl 3aM0THEHUS IOKYMEHTOB 3asBUTEIISIMHU.
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5. JlocyneOHblii (BHECYACOHBII) MOPSI0K 00KATOBAHHUS PEIICHHIM
u nerictBuii (Oe3nmericTBus) Komurera, TOIKHOCTHBIX JIHIT
1 MyHUITUTIATBHBIX ciryxammx Komurera

5.1. 3asBuTeaNM HMMEIOT MPaBO Ha JocyacOHOe (BHecyaeOHOE) 00KaloBaHHE
peuienuii, gedcTBuii  (0e3geiictBus) KomuTera,  JIOJDKHOCTHBIX — JIMIL M
MYHULMNAIBHBIX clly:kalux KomureTa B X04€ NPENOCTABIEHUS TOCYIApCTBEHHOMN
YCIIYTH.

5.2. 3agBUTENN MOTYT OOpaTUTHCS C KAJIO0OM, B TOM 4YHCJE B CIICAYIOIINX
ciayvasix:

a) HapyIICHWE CpPOKa PETHUCTPAlMU 3ampoca 3asBUTENCH O MPEIOCTaBICHUU
rOCyJ1apCTBEHHOM YCIIyTH;

0) HapyIIeHHe CpOKa MPEIOCTABICHUS TOCYIapCTBEHHON YCITYTH;

B) TpeboBaHme MPE/ICTaBICHUS 3asiBUTEIEM JIOKYMEHTOB,
HE NPEyCMOTPEHHBIX HOPMATUBHBIMA NPABOBBIMU akTaMu Poccuiickont denepanum,
HOPMATHBHBIMH TIPABOBBIMH akTaMd MypMaHCKON 00JacTH, MYyHHUITUTIATbHBIMA
MIPABOBBIMM aKTaMH JJIs PEIOCTABIICHHS TOCYJAPCTBEHHON YCIIYTH;

r) orkaz B mpuéme y 3asBUTENS JTOKYMEHTOB, NPEJOCTaBICHUE KOTOPBIX
NPEAYCMOTPEHO HOPMATHMBHBIMU TNIPaBOBbIMU akTamMu Poccuiickoit ®@exneparuu,
HOPMATUBHBIMM TMPABOBBIMU akTaMu MypMaHCKON 00JacTH, MYHHUIIMNAIbHBIMU
MIPABOBBIMH aKTaMH JJIs PEIOCTABIICHHS TOCYJAPCTBEHHOM YCIIYTH;

1) OTKa3 B MPEJAOCTABICHUH FOCYIapCTBEHHON YCIYTH, €CJIM OCHOBaHHS OTKa3a
HE TIPETYCMOTPEHBI (heIepaTbHBIMU 3aKOHAMU U IPUHSITHIMHA B COOTBETCTBHH C HUMH
WHBIMA  HOPMAaTHBHBIMM  IIpaBOBbIMM  akTamu  Poccuiickon — @enepanuu,
HOPMATHBHBIMH TIPABOBBIMH akTaMd MypMaHCKON 00JacTH, MYyHHUITUTATbHBIMA
MPAaBOBBIMU aKTaAMH,

¢) TpeOboBaHUE BHECCHUS 3assBUTENIEM TIPU MPEIOCTABICHUH TOCYIapCTBEHHON
yCIYTrd TUlaThl, HE MPEIyCMOTPEHHOM HOPMATUBHBIMU MPAaBOBBIMH aKTaMU
Poccuiickonn  ®denepanyu, HOPMATUBHBIMH HPABOBBIMU aKTaMu MypMaHCKOU
00J1aCTH, MyHUIIUTIAIbHBIMU [TPABOBBIMU aKTaMH;

k) orka3 Komwurera, nomkHOCTHOro nuna KomureTa B HCIpaBICHUU
JOMYUIEHHBIX ONEYaTOK M OMIMOOK B BBIAAHHBIX B pe3yibTaTe MPEAOCTABIICHUS
rOCyapCTBEHHOW YCIyTd JAOKYMEHTAaX JIMOO HapyllIeHWE YCTAHOBJIEHHOI'O CpOKa
TaKuX UCIPABJICHUM.

5.3. XKanoba Ha pemenuss npencenarens Komurera Tmomaercs B
AnMuHHCTpaIuioo,  Jkamoba  Ha  HApyHIEHHWE  MOpSAKa  MPEJOCTABIICHUS
TOCYIapCTBEHHOW YCIIyTH, Ha JeWcTBHs (OC37eiCTBIE) MyHHUIIMITAILHBIX CITY)KaIUX
Komurera nogaercs B Komurer.

5.4.7Kano6a nomkHa coaepKaTh:



a) HaumMmeHoBanwe KomuTeTa, JODKHOCTHOTO JIMIA, MYHHUIIUTIAIBHOTO
ciyxariero Komurera, pemenus u aeiicteus (0e3neiicTBUE) KOTOPBIX 00KATYHOTCS;

0) dbamunuio, uMs, or4ecTBO (MOCIEAHEE — PU HAIMYUHU), CBEIACHUS O MECTE
KHUTEJIbCTBA 3asBUTEIISA, a TaKKe HOMep (HOMepa) KOHTAaKTHOrO TejedoHa, aapec
(ampeca) 37eKTpOHHOW MOYTHI (MPY HAJTMYMHU) M TOYTOBBIA aapec, MO KOTOPBIM
JIOJKEH OBITh HAIIPABIIEH OTBET 3asBUTEIIO;

B) CBeJAcHHS 00 O0O0KalyeMbIX pEIICHUSX | JAeHCTBHIX (Oe3aeiicTBIM)
Komurera, 70mKHOCTHOTO JHIIa JINOO MYHHUIMITAIEHOTO ciyKariero Komurera;

r) JOBOJbI, HA OCHOBAaHWUU KOTOPHIX 3asBHUTEIb HE COTJIACEH C PEIICHHEM U
neiicteuem (6e3xeiicrBueM) Komurera, MOMKHOCTHOTO JIHIIA JTHOO MYHHIIMITAIEHOTO
cinyxamero Komwurera. 3asBuTeneM MOryT OBITh HPEICTaBICHBI JOKYMEHTHI (IpH
HAJIMYUH ), TTOATBEPIKIAIOIINE TOBOIBI 3assBUTEJIS, TUOO UX KOITHH.

5.5. B cnyuyae ecnu xajnoba mojaeTcss 4epe3 MNpEACTaBUTENS 3asBUTEINS,
IPEIOCTABISACTCS JOKYMEHT, IMOATBEPKAAIONINN IMOJHOMOUYHUS Ha OCYIIECTBICHHE
JNEHCTBU OT WMeHW 3asBuTeNs. B KauecTBe MOKyMEHTa, TOJATBEPKIAIOIIETO
MIOJTHOMOYHS Ha OCYIIECTBJICHNE ACHCTBHUI OT UMEHHU 3asiBUTENIS, TIPEICTABISCTCS:

a) odopmicHHas B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoii
deneparuy TOBEPEHHOCTD (U151 PU3UUECKUX JTUI);

0) odopmileHHas B COOTBETCTBHMHM C 3aKOHOJATEIbCTBOM Poccuiickoii
denepan  AOBEPEHHOCTh, TMOANMKMCAHHAS PYKOBOAWUTEIEM 3asBUTENS WIM WHBIM
JIMIIOM, YIOJIHOMOYEHHBIM Ha 3TO B COOTBETCTBHHM C 3aKOHOM M YYPEIUTEIHHBIMH
JOKyMeHTaMu (JIJIS1 FOPUINICCKUX JIHI);

B) KONHS pEIICHWs O Ha3HAYCHWH Wi 00 u30paHuM JMOO TpHKa3za o
Ha3HAUYCHUU (HU3UYECKOTO JIMIIA Ha JIOJDKHOCTh, B COOTBETCTBHHM C KOTOPBIM TaKOE
¢usznyeckoe nMIO OO0NamaeT MpaBOM JEHCTBOBaThH OT HWMEHHU 3asBUTENS 0e3
JIOBEPEHHOCTH.

5.6. Ilpuém xano0 ocymecTBiasercss AaMmuHucTpanued u KomuteTom B
COOTBETCTBUU C TpapukoM pabOTel W MO ajapecaM, YKa3aHHBIM B IyHKTaX
1.3.1 — 1.3.31actosmuiero Pernamenra.

5.7. Kanoba mopaercs B MUCBMEHHOM (opMe, B TOM YHCIE MPU JTUIHOM
npuéme 3asBUTENS, WIH B JJEKTpoHHOW (opme. XKamoba B muchMeHHOU (opme
MOJKET OBITh HANpaBJIeHA IO MOYTE.

B cnyuae momaum >xajoObl MpU JUYHOM TMpuEME 3asBUTENh NPEICTaBISICT
JTOKYMEHT, YJIOCTOBEPSIONINNA €T0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickon denepannn.

5.8.B snextponHoii hopme xanobda mogaeTcs: 3asiBUTEIEM MOCPEIACTBOM:

a) o¢ummampHOro  caidta  AJMUHUCTpalmum B ceth  VHTepHeT
(www.citymurmansk.ru);

0) ¢enepanbHON TroCcyaapCTBEHHOW WH(HOPMAIMOHHONH cHUCTeMbl «ETuHbIN
nopTat roCy/1apCTBEHHBIX " MYHUIIUATIATHHBIX yCIIyT (byHKIHTIT)»
(www.gosuslugi.ru);

B) PErMOHAJIBHOIO TOpTajia TOCYAAPCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT
(www.51.gosuslugi.ru).

5.9. I[Ipu mopaye xajio0bl B AJIEKTPOHHON (hopMe TOKYMEHTHI, YKa3aHHbIC B
nyHkTe 5.5 Hactosmero Perimamenrta, mpeactaBnstorcs B (DOopMe DIIEKTPOHHBIX



JIOKyMEHTOB, TOMUCAHHBIX AJIEKTPOHHON TOJMIMUCHIO, BUA KOTOPOM MPEAYCMOTPEH
3aKOHOJATEILCTBOM Poccuiickoin denepannu, pu STOM JIOKYMEHT,
yIOCTOBEPSIONINI TUYHOCTh 3asiBUTENIS, HE TpeOyeTcs.

5.10. XKanoba MoxkeT OBITH TOjaHa 3asBuUTeNeM uepe3 [ocymapcTBeHHOE
obyslacTHOe  OIODKETHOE  yUpexIeHUe «MHOro(yHKITMOHATILHBI  IIEHTP
NPENIOCTaBICHUsI TOCYJapCTBEHHBIX W MYHULMIAIBHBIX yciayr MypMaHCKo
oonmactm» (manee — I'OBY «M®I[ MO»), ropuauueckuii azapec: 183031,
r. Mypmanck, yu. Iloacrammnkoro, a. 1, Tem. (8152) 99-42-44,
dakc (8152) 41-05-66aapec anexrponHoit moursl info@mfc51.ru.

Nudopmarus o mecte Haxoxaenus otaeneanii OBY «M®I MO»:

a) B JIGHWHCKOM aIMUHUCTPATUBHOM OKpyre Tropoga MypMaHcKa —
183034 . MypmaHnck, yi. Anekces: X100bICTOBA, 1. 206;

0) B OKTAOpHCKOM aIMUHHCTPATUBHOM OKpyre ropoga MypmaHCKa —
183038 . Mypmanck, mnip. Jlenuna, 1. 45;

B) B IlepBOoMaiickoM aIMUHUCTPATUBHOM OKpyre ropojga MypMaHcka —
183052 . MypmaHnck, yi. I'enepaina Il{epbakosa, 1. 26.

[Tpu noctymienuu xanooel [OBY «M®I MO» obecnieunBaet e€ nepeaady B
AnMunuctpanuio win KoMuTeT B MOpSJIKE W CPOKH, KOTOPbIE YCTAHOBIIEHBI
cornaiiennemM o Bzaumoaeiicteuu Mexay 'OBY «M®I] MO» u Aamunuctpanueit
wm Komurerom (masiee — corjialmieHHe O B3aWMOJICHWCTBHM), HO HE IIO3/HEE
CIIeMYIOMEro paboyero JHs CO THS MOCTYIUICHUS KaJIO0O0HI.

5.11. B Aagmunuctpauun nu Komurere onpeaensroTcssi yNOJIHOMOYEHHBIE Ha
paccMOTpeHue kamod MODKHOCTHBIE JIMIA, KOTOpPhIE O00ECTeunBaIOT MPUEM W
paccMOTpeHue >kaobd B COOTBETCTBUUM C TpeOoBaHusmu [lpaBun momauu w
paccMOTpeHHsl Jkajio0 Ha perieHus U jaercTBus (Oe3neiicTBHE) HCIONHUTEIBHBIX
OpraHoOB roCyJapCTBEHHOM BiacTM MypMaHCKOW 00JaCTH U UX JOJDKHOCTHBIX JIMII,
rOCYAApCTBEHHBIX TPaXKIAHCKUX CIIyXallUX, MOJBEIOMCTBEHHBIX A3THUM OpraHam
YUpEXKACHUN U UX JOJKHOCTHBIX JIMII, MPEAOCTABIIAIONINX FOCYJapCTBEHHBIE YCIYTH,
YTBEPXKIAEHHBIX mocTaHoBiIeHWeM [IpaBuTenbcTBa MypMaHCKOM 00J1acTH  OT
10.12.2012Ne 6204111, u paznena 5 Hactosiero PernamenTa.

5.12. OcHoBaHMeM JUIsl Hadaja MPOLEIyphl J0CYacOHOro (BHECYaeOHOrO0)
o0>kanmoBaHUs SBISACTCA MOTydeHne Aaqmunuctparueit wim KomureTroMm oT 3asBuTENs
XKano0bl B MUCbMEHHOUN (popMe, B TOM YHUCIIE TIPU JTUYHOM Mpuéme 3asBUTENS, WU B
AIIEKTPOHHOM (opMe.

5.13.3asBuTeNb UMEET MPABO HA MoOJyuyeHHue B AamMuHHUCTpauu U Komurere
uHbOpMallMU U JOKYMEHTOB, HEOOXOAMMBIX Jii OOOCHOBAaHHS M PACCMOTPEHUS
KAIOOBI.

5.14. XXano6a, nmoctynuBiias B AaMUHUCTpanui0 win KoMurter, MmOIeKUT
perucTpalui He TO3JHee Cleayrolero padodyero IHA co AHS €€ MOCTYIUJICHUS.
JKanoba paccmarpuBaeTcst B TeueHune 15 pabounx aHel co aHsS €€ perucTpalui.

5.15. B cnyuae oOxamoBanusi oTkaza Komurera, AOHKHOCTHOTO JIMIIA
Komurera B npuéme NOKYMEHTOB Yy 3asBUTENs JUOO B UCIPABICHUU JIOMYIIEHHBIX
OMEeYaToK W OMmMOOK WM B Ciy4yae OOXaJoBaHUA 3asBUTEIEM HApYIICHUS
YCTAaHOBJICHHOT'O CPOKa TaKUX HUCIpaBJICHHUI >Kajno0a paccMaTpuBaeTCs B TEUECHHE
AT pabodmnx JHEH Co THS €€ peTucTpaIuu.



5.16. Ilo pe3ympTaTaM paccCMOTPEHHS KaloObl B COOTBETCTBUU C YACThIO [
cratbu 11.2 ®enepanpHoro 3akoHa ot 27.07.2010Ne 210-®D3 «O06 opranuzanuu
MPEIOCTABIECHUS TOCYJAPCTBEHHBIX U MYHULIUMTAIBHBIX YCIYT» AJMUHUCTPALUS WU
Komuter npuHuMaer penieHre 00 YIOBIETBOPEHUM >KalloObI JTuOO0 00 oTKaze B eé
yIOBJIETBOPEHUHU.

[Ipu ynoBnerBopeHuu xanodsl KoMuTeT ycTpaHsieT BISIBICHHbIC HAPYLICHUS,
B TOM 4YHUCJIE BbIAAET 3asBUTENIO PE3YNbTAT TOCYAApPCTBEHHOM YCIIyT'HM, HE MO3HEE
nATA pabouux AHEH CO JHS TPHHATHS PEIICHHs, €CIM WHOE€ HE YCTAHOBJIIECHO
3aKkoHoAaTenbCcTBOM Poccniickon denepannn.

5.17. He no3nHee OHs, CIEOYIOLIET0 3a AHEM MNPUHATHS penieHus, Komurer
HampaBisieT 3asBUTETI0 B MHUCBMEHHOW (QopMe M TIO JKEJIaHUIO 3asBUTENS B
AJIEKTPOHHON (opMe, MOTHBHPOBAHHBI OTBET O pe3yJbTaTax PacCMOTPCHHUS
KaJIOOBbI.

5.18. OtBeT Mo pe3ynbTaTaM PacCMOTPEHHS KaJlOObl Ha PEIICHUS, MPUHSTHIC
npeacenareieM Komurera mNOANMCHIBAETCS TIJ1aBOM  aJIMMHHCTpAllMU  TOpoOja
MypMaHcka, Ha pelieHuss U JIedcTBUs (0e31elCTBUE) MYyHUIIMIAIBHBIX CITYXKAIIUX
Komurera — npencenarenem Komurera.

5.19. AnmunncTpanus win KoMHTET OTKa3bIBaeT B yIOBIECTBOPECHHUH >KaTOObBI
B CJICAYIOMINX CITyJasix:

a) HaJM4YUe BCTYIHBILErO B 3aKOHHYIO CHJIy PELICHHsS Cy/Aa, apOUTPaKHOTO
CyJia To KaJio0e 0 TOM K€ TIPEAMETE U 10 TEM K€ OCHOBAHUSM;

0) momava xayoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE IOJITBEP)KICHBI B
MOPSIIKE, YCTAHOBIIEHHOM 3aKOHO1aTeNbCTBOM Poccuiickont denepaunu;

B) HAJIMYKME PEUICHHUS IO JKajno0e, MPUHATOrO paHee B COOTBETCTBHH C
pasznenom 5 HacTosiero PeriaMenTa B OTHOILLIEHUWU TOTO K€ 3asBUTENS U IO TOMY
e TIPEIMETY >KAJIOOBbI.

5.20. B ciyyae ycTaHOBJIEHHUS B XOJ€ WJM IO PE3yJbTaTaM PacCMOTPEHHUS
*Kano0bl MPU3HAKOB COCTaBa  aJMUHUCTPATUBHOIO  MPABOHAPYILICHUS WM
MPECTYIUICHUS JTOJDKHOCTHOE JIMIIO, YIOJTHOMOYEHHOE Ha PAaCCMOTPEHHUE Kayoo,
HE3aMeINTUTEIHLHO HAMPABIISICT UMEIOIIUECS MaTepralbl B OPTaHbl IPOKYPaTypPHI.

5.21.XKanoba cunraercs pacCMOTPEHHOM, €CIM B YCTaHOBJICHHBIN CPOK JaH
MMCEMEHHBIN OTBET 3asBUTEIIO TI0 CYIIECTBY IMOCTABIEHHBIX B Kaj100€ BOIIPOCOB.

5.22. Ecan 3asButens He YIOBIETBOPEH pEIICHUEM, MPUHATHIM B XOJE
pPacCMOTpPEHHUS JKAJIOObI, TO PEIICHHs, TPHHATBIE B paMKaX MPEJOCTABICHUS
roCyAapCTBEHHOW YCIYTH, MOTYT OBITh 00KaJIOBaHbI B Cy1€0HOM MOPSJIKE.
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Kypnain npeaBapUTeIbHON 3aMUCH TPAXKIaH HA TPUEM
10 BOMPOCAaM MpPeI0CTaBICHUS TOCYAAPCTBEHHBIX YCIYT

Ne i/ damunnsa, ums, Anpec JlaTa u [Tprunna
OTYECTBO perucTpanuu, BpeMs oOpareHus
3asBUTEIIS MeCTa JKUTEIbCTBA, npuema
KOHTAKTHBIN
TeneoH
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