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AIMUHHUCTPALIUA T'OPOJA MYPMAHCKA

IHOCTAHOBJIEHHUE

15.06.2017 Ne 1886

O BHeCceHMH M3MEHEHUI B MOCTAHOBJICHUE
agMuHMcTpauuu ropoga Mypmancka ot 19.07.2012 Ne 1683
«O0 yTBep:KIeHNH AIMUHUCTPATUBHOIO PerjiaMeHTa NMPei0CTABIeHUs
rocy1apcTBeHHoi ycayru «O0bsiB/ieHHe HECOBEPIIEHHOJIETHET 0
MOJIHOCTBIO J1€eCTOCOOHBIM (AMAHCHTTHPOBAHHBIM )»
(B pea. moctanoBJjenuii ot 29.12.2012 Ne 3214, ot 24.10.2013 Ne 2990,
ot 20.02.2014 Ne 430, ot 06.05.2014 Ne 1290, ot 19.06.2014 Ne 1892,
ot 24.02.2015 Ne 468, ot 12.04.2016 Ne 940)

B cootBerctBun ¢ ®enepanpubiMu 3akoHamu ot 06.10.2003Ne 131-D3
«O0 00muX NMPUHIMIIAX OpraHWU3allMd MECTHOTO caMoyIpaBiieHus B Poccuiickoi
Odeneparun», or 27.07.2010 Ne 210D3 «OO0 opraHuzanuu MpeaoCTaBICHUS
rOCYJapCTBCHHBIX W MYHHUIMIAIBHBIX yCIyr», 3akoHOM MypMaHCKoi o00jacTu
ot 13.12.2007/Ne 927-013MO «O HafeneHUN OPraHOB MECTHOTO CaMOYIIPaBICHUS
MYHHUITUTIATBHBIX 00pa30BaHUM CO CTATyCOM TOPOJICKOTO OKPYra U MYHHUIITUIIAIIBHOTO
palioHa  OTACNBHBIMA  TOCYAAPCTBEHHBIMH  IMOJHOMOYHSMU IO  OINEKE W
MOTICYUTENILCTBY B OTHOIIEHWHM  HECOBEPIIEHHOJIETHUX>», IOCTAHOBICHUSMHU
[TpaButenscTBa Mypmanckoit oomactu ot 16.11.2010Ne 5131111 «O paspabotke u
YTBEPKICHUH aJMUHUCTPATUBHBIX PETJIAMEHTOB MPEIOCTABICHUS TOCYapPCTBEHHBIX
YCIIYT, OCYIIECTBIIIEMBIX IO oOparmieHusM 3asButeneit», or 10.12.2012Ne 6201111
«O mpaBwiIax TMoOJaYM M PACCMOTPEHHUs >kalo0 Ha pemIeHUS | JACHCTBUSA
(Oe3neiicTBHE) MCIOJHUTENIBHBIX OPraHOB T'OCYJapCTBEHHOW BjaacTH MypMaHCKOMH
00JJaCTH W WX JO/DKHOCTHBIX JIMI[, TOCYAApPCTBEHHBIX TI'PAKIAHCKUX CIYKaIlUX,
MOJIBEJIOMCTBCHHBIX JTUM OpTraHaM YUYPSXKJACHHH W WX JOJDKHOCTHBIX JIHII,
MPEIOCTABIISIONMINX ~ TOCYJAApPCTBEHHBIC  YCIyTH», YCTaBOM  MYHHUIIUIAIBHOTO
oOpazoBanmsi ropoad MypMaHCK, TIOCTAaHOBJICHHEM aJIMHHHUCTPAIMK TOpoja
Mypmancka ot 30.05.2012 Ne 1159 <O yTBepKIeHUH peecTpa YCIyT,
MIPEIOCTABIIIEMBIX MO OOpaIleHUsIM 3asBUTENICH B MYHUIIUIIAILHOM OOpa30BaHHH
ropoag MypMaHCK» T O CTa H O B J 1 10:

1. Buectu B T[OCTAaHOBJIEHHE aJMHUHUCTpaluu ropoja MypMmaHcka
or 19.07.2012 Ne 1683 €0 yTBepX)ACHUH aAIMHUHHCTPATUBHOTO pETJaMEHTa
IPEIOCTAaBICHUSI TOCYNapCTBEHHOU yciyru «OObBSBICHHE HECOBEPUICHHOJIETHETO



TIOJTHOCTBIO ~ JICECIIOCOOHBIM  (IMAHCHIIMPOBAaHHBIM)» (B pel. MOCTAaHOBICHHIA
ot 29.12.2012Ne 3214,01 24.10.2013Ne 2990,01 20.02.2014Ne 430,01 06.05.2014
Ne 1290, or 19.06.2014Ne 1892, ot 24.02.2015Ne 468, ot 12.04.2016Ne 940)
CJIeTyIOIINE N3MEHCHUS.

— B nmpeamOylie TOCTAaHOBIEHUS B HAaWMEHOBAaHWH IIOCTaHOBIICHUS
[IpaButensctBa Mypmanckoit obnactu  oT  16.11.2010 Ne 5131l cnoBo
«((byHKIIHIT)>» UCKITFOUUTH.

2. Buectm B mpwiIOKEHHWE K IIOCTAHOBJICHHIO AIMHUHUCTPAIMU TOpoja
Mypmancka ot 19.07.2012 No 1683 €06 yTBep>KIeHUH aIMHUHUCTPATUBHOTO
periaMenTa MPEI0CTABIICHUS roOCyapCTBEHHOU YCIIyTH «O0BsABICHNE
HECOBEPIICHHOJIETHETO  TOJHOCTBIO  JIGECIIOCOOHBIM  (AIMaHCHITMPOBAHHBIM)»
(B pen. mocranoBienuii or 29.12.2012 Ne 3214, or 24.10.2013 Ne 2990,
ot 20.02.2014Ne 430,01 06.05.2014\e 1290,0t1 19.06.2014Ne 1892,01 24.02.2015
Ne 468,01 12.04.2016Ne 940) caenyroriye H3MCHEHHS .

2.1. llyakt 1.3 U3/I0KUTh B HOBOHM pEaKIIMU COIJIACHO MpHiIoKeHuio Ne 1
K HACTOSIIIIEMY ITOCTAaHOBJICHUIO.

2.2.A63a11 nAThIM TyHKTA 2.2.2W3J10KUTh B CJICAYIONIECH peIaKIIun;

«— OT/EJIOM 3aIlUCH aKTOB I'PaKJTaHCKOTO COCTOSIHHUS aJMUHHMCTPAIIMU TOpoja
Mypmancka (manee —otaen 3AIC):

a) B YaCTH TOJIyYCHHUs CBEJCHHWHM W3 aKTa 3allUCH O POXKIACHHH PeOEHKA B
00Bpéme cripaBku popmbl Ne 25;

0) B dYacTH TIOJY4YeHHS CBEJICHHH U3 aKTa 3allHCH O POXKICHHH,
o cmeptH (HaumHas ¢ 01.01.2018).».

2.3.1IyHKT 2.4W3710KUTh B CIACAYIONMICH PEAAKIINN:

«2.4.Cpoku npeoCcTaBICHHS FTOCYAapCTBEHHOM yCIyTH

2.4.1.Cpok mpefocTaBieHUs TOCYJapCTBEHHOM yCIYTH COCTaBIIsIET HE OoJee
15 nHe#l ¢ jmaThl MOCTYIUICHMS 3asBJICHUS O MPEIOCTaBICHUH TOCYAapCTBEHHOU
YCIYTM W JOKYMEHTOB, YKa3aHHbIX B myHkTe 2.6.1 nHactosimero Pernamenra,
00513aHHOCTH 10 MPEIOCTABICHUIO KOTOPBIX BO3JI0’KEHA Ha 3asBUTEIICH.

Cpok perucTpaiiuu 3asBJICHUS] COCTABIIACT OJUH PaOOUUil ICHb.

2.4.2. MakcuMalibHOE BpeMs OKHJIaHHUSI B OUepeaM IpHU Mojiaue 3asBICHUS O
NPEOCTaBICHUU TOCYJIapCTBEHHOW YCIYrd W TIpU TIOJIYYEHHH PEe3yJIbTaTOB
MIPEIOCTABIICHUS TOCYIAPCTBEHHOM YCIIYTH HE TOHKHO MPEBbIMaTh 15 MuHyT.

2.4.3.Bpemst oxxuianusi B O4epear TS TTOJIYICHHUST KOHCYIbTAIlUU HE JOJIKHO
peBbIATh 15 MUHYT.

2.4.4. TlpuocTaHOBICHUE TPEIOCTABICHUS TOCYJApCTBEHHON YCIYrd He
IPETYCMOTPEHO.».

2.4. TloamyHKT «0» moanyHKTa 2.6.1.4u3510KUTh B CIEYIONIEH peIaKIuu:

«0) 3arpaHUYHBIN MacropT rpaxaanuHa Poccuiickont denepariuu;».

2.5. AGzan; BTOpoW TmyHKTa 2.6.2 NOMOJIHUTHL CHOCKOM 8 clemayromero
COJICP)KaHUSI:

«® C 01.01.2018 cBenenus, comepkampecs B JOKYMEHTAX, YKa3aHHBIX
B noanyHkre 2.6.1.1 § CBUICTENBCTBE O POXKACHUHU 3asBUTEIISA), MOAMYHKTE <«a»
noanyHkra 2.6.1.3, 3anpammBatorcs OTAeIOM B paMKaxX MEXKBEIOMCTBEHHOTO



WH()OPMAITMOHHOTO B3aUMOJICHCTBUS B CIIy4ae, €Clu 3asBUTENN HE TPEICTABIIN UX
10 COOCTBEHHON MHUIIUATUBE.>.

2.6.1TyHKT 2.6 1OTIOJHUTH HOBBIM ITYHKTOM 2.6.4CJIeIyIONIEeT0 COAepKaHMUS:

«2.6.4 3amnpeniaercs Tpe6oBaTh OT 3asBUTEIIS:

— MpEACTaBJIICHHE JOKYMEHTOB U MH(GOPMAILIMK WA OCYIIECTBICHHUE ICUCTBUH,
MPEICTABICHUE WM OCYIIECTBIEHHUE KOTOPHIX HE MPEAyCMOTPEHO HOPMATHUBHBIMU
MPaBOBBIMU aKTaMH, PETYJIUPYIOIIMMU OTHOLIEHUS, BO3HUKAIOIIME B CBA3U C
MIPEI0CTaBICHUEM TOCYAapCTBEHHOUW YCIYyTH;

— MpeACTaBJICHUE JOKYMEHTOB W HH(POpPMAIMH, KOTOPhIE B COOTBETCTBHH C
HOpPMAaTMBHBIMM NpaBOBbIMU akTaMu Poccuiickonn ®enepannn, HOPMATHBHBIMHU
MIPaBOBBIMH aKTaMu MypMaHCKOM 00JaCTH U MYHUITUTIATLHBIMHU TTPABOBBIMHU aKTaAMH
HAaxXOJATCA B PACIOPSIKEHUU  HUCIOJHHUTEIBHBIX OpPraHOB WM  OO0JIACTHBIX
yapexICHUH, MIPETOCTABIISFOIINX rOCyIapCTBEHHYIO YCIIyTY, WHBIX
rOCYJapCTBECHHBIX OpPraHOB, OpPraHOB MECTHOTO caMOympaBiieHuss u  (WJIH)
MOJIBEJIOMCTBEHHBIX ~ IOCYJApPCTBEHHBIM  OpraHaM WJIM OpraHaM  MECTHOIO
CaMOYTIpaBJIEHUs OpPTaHU3alUH, y4aCTBYIOIIUX B MPEJOCTABICHUH T'OCY/1apCTBEHHbIX
VI MYHUIMIAIBHBIX YCIYT, 32 UCKIIOYEHUEM JIOKYMEHTOB, YKa3aHHBIX B 4acTu 6
cratbu 7 ®DenepanpHoro 3akoHa oT 27.07.2010Ne 21003 «O6 opra"uzanuu
MPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIUTATBHBIX YCITYT».».

2.7.1lyHKT 2.7.21310KUTh B CICAYIONICH pEeIaKIIUN:

«2.7.2. OcHoBanueM [isi OTKa3a B npuéMme 3asBICHUS U JIOKYMEHTOB
B DJICKTPOHHOU (hOpME SIBIISIETCSI:

— OTCYTCTBHUE 3JICKTPOHHOMN TOJIIHCH;

— €CJIM B pe3yJbTaTe MPOBEPKU MPOCTON WU YCUTICHHOW KBANTU(DPUIIMPOBAHHON
AJICKTPOHHON TOAMKMCH BBISBICHO HECOOJIOICHNE YCTaHOBIEHHBIX DenepanbHbIM
3akoHOM OT 06.04.201INe 63-®3 «OO6 37€KTPOHHON MOJIUCH» YCIOBUN MPU3HAHUS
ee JIeUCTBUTEIbHOCTH;

— HaJgu4Me TNOBpeXIeHUM (Dailia, He MO3BOJSAIOMIUX MOJIYYUTh JOCTYI K
uHdopmaluu, coaepKamieiics B JOKYMEHTE, CpeACTBAaMU MPOrPaMMHOIO
oOecrieueHurs, HaXxoIAErocs B CBOOOAHOM JOCTYIIE.».

2.8. A63ar1 Tpetnii myHkTa 2.8.1UCKIIOYUTS.

2.9. llynkter 2.11, 2.12ucKI0YNTh, U3MEHHMB IMOCIEAYIONIYI0 HYMEPAIUIO
MYHKTOB pas3zena 2 aAIMUHUCTPATUBHOTO peryiaMeHTa.

2.10. Pazmen 5 u3I0XUTH B HOBOW PENAKIIMU COTJIACHO MPHIOXKEHUI0 Ne 2
K HAaCTOSIIEMY ITOCTaHOBJICHUIO.

2.11. [lpunoxenne Ne S5 K aAMHUHUCTPATUBHOMY pPETJaMEHTY H3JI0KHUTHh B
HOBOU pEJaKIMK COTJIACHO MPWIOKEeHHIO Ne 3 K HacTOSsIIEMY ITOCTaHOBJICHHIO.

3. Otmeny wuH(OPMAITMOHHO-TEXHUYECKOTO OOCCTICUCHHUS] U 3allUThI
uHpopManuu agMuHHcTpanuu ropoma Mypmancka (Kysemun A.H.) pasmecTutsb
HACTOAIIEE TIOCTAHOBJICHWE C TMPWIOKCHWSIMH Ha  O(QHUIMATBLHOM  caifTe
aJIMUHUCTpaIuu ropoja MypmaHcka B cetu IHTepHeT.

4. Penakiuu razetsl «Beuepnuit Mypmanck» (Xabapos B.A.) onmy0nukoBaTh
HACTOSIIEE IOCTAHOBIICHUE C MPHUIIOKECHUSMH.



5. Hacrosimee mnocTtaHOBICHHE BCTyMaeT B CHIYy CO AHS OQUIIMATBHOTO
onyOJMKOBAHUS.

6. KoHTpoJib 3a BBINMOJHEHUEM HACTOSIIETO MOCTAHOBIEHUS BO3JIOXKHUTH Ha
3aMECTUTENA IJIaBbl aIMUHUCTpAMK Topoa Mypmancka Jlesuenko JI.M.

I'naBa axMmuHUCTpanUM
ropoaa MypmaHcka A.HN. CrpicoeB



[Tpunoxenue Ne 1
K IOCTaHOBJICHUIO aIMUHUCTPALIUU

ropoaa MypmaHcka
ot 15.06.201'Ne 1886

1.3. UudopmupoBaHue o MOPSAKE IPEIOCTABICHUS
rOCyJIapCTBEHHOMN YCIYTH

1.3.1. Uudopmamnmst 006 amMuHUCTpanuud ropojga Mypmancka (manee —
AJIMUHUCTpAIHS):

— aapec mecroHaxoxaenus: 183006 . Mypmanck, npocrniekT Jlenuna, a. 75;

— anpec ounmanpHOro caiita B cetrt MuTepHET: WWW.Citymurmansk.ru;

— ajipec ACKTPOHHOM MouThl: Citymurmansk@ citymurmansk.ru;

— crpaBouHble Teredonsl: 8 (8152) 45-55-72;

— Bpemst paboTel: ¢ 09.00 no 17.3Q msaraumna ¢ 09.00 o 16.00, mepepniB
¢ 13.00m0 14.00,BbixoaHbIe AHU: CyO00Ta, BOCKPECEHDE.

1.3.2. Undopmamusi 0 CTPYKTypHOM TOJpa3fesieHud AIMUHUCTpAIUH,
OTBETCTBEHHOM 32 MPEA0CTaBICHNE TOCYAApPCTBEHHOM YCITYTH:

— HaWMCHOBaHHWE. KOMHUTET 10 OOpa30BaHUIO aJIMUHHUCTPAIMA Topoja
Mypmancka (nanee — Komurer);

— aapec mecroHaxoxaenus: 183038 . Mypmanck, npocriekt Jlenuna, a. 51,

— anpec ounmanbHOro caita B cetr MuTepHeT: WWW.Citymurmansk.ru;

— ajipec JISKTPOHHOM MouThl: Obrazovanie@citymurmansk.ru;

— cnpaBouHbie Tenedonsl: 8 (8152) 40-26-70;

— daxc: 8 (8152) 40-26-66;

— Bpemst pabotel: ¢ 09.00 no 17.30, narauma ¢ 09.00 no 16.00, nepepsiB
¢ 13.00m0 14.00,BbixoqHbIe AHU: CyO00Ta, BOCKPECEHDE.

1.3.3. Undopmamuss o  cTpykTypHOoM  moapazaeneHun — Komwurtera,
OCYIIECTBIISIONIEM MTPEA0CTABICHNE TOCYapPCTBEHHOM YCITYTH:

— HaMMEHOBAHUE: OT/IEJ OTICKH U ToneynTenbeTBa (nanee — Otnen);

— aJIpeCc MECTOHAXOXKICHUSI:

a) 183031 1. MypmMmanck, mip. I'epoeB-ceBepomopiies, 1. 33 ad. 205, 210);

0) 183052 . Mypmanck, np. Konbekwuit, 1. 129/1 (a6. 317);

— ajipec JICKTPOHHOM mouTkl: pravadeti@yandex.ru;

— crnpaBouHbie Tenedonsl: 8 (8152) 43-33-75, 43-33-68, 53-94-36;

— ¢axkc: 8 (8152) 43-38-11;

— Bpemst pabotel: ¢ 09.00 no 17.30, natauna ¢ 09.00 o 16.00, mepepris
¢ 13.00m0 14.00,BbixoqHbIe AHU: CyO00Ta, BOCKPECEHbE.

[Tpuém rpaxxnan B OTaene oCymecTBISIETCS O MPEIBAPUTEIHLHON 3alUCH 110
tenedonam 43-38-11, 53-94-36 COOTBETCTBHUH CO CIEAYIOIUM TpadhUuKOM:

— no”enenpHuk — 14.00 - 17.00;

—uetsepr — 09.00 - 13.00.

1.3.4. ndopmanmss 006 ympaBieHUSX aJIMUHUCTPATUBHBIX OKPYTOB Tropojia
MypmaHCKa, y4acTBYIOIIMX B IPEI0CTABICHUHN TOCYAapCTBEHHOM YCIIYTH.



1.3.4.1. VYapasneane JIEHHHCKOTO aJIMUHHCTPATUBHOTO OKpyra ToOpoja
MypmaHcka:

— agpec MmectoHaxoxaeHus: 183031 r. MypmaHck, mip. I'epoeB-ceBepoMOpIIeB,
. 33;

— ajipec ISKTPOHHOM mouThl: lenadm@ citymurmansk.ru;

— crnpaBouHbie Tenedonsl: 8 (8152) 43-33-64;

— daxc: 8 (8152) 43-38-13;

— Bpemst paboTel: ¢ 09.00 no 17.30, natauna ¢ 09.00 o 16.00, mepepriB
¢ 13.00m0 14.00,BbixoaHbIe AHU: CyO00Ta, BOCKPECEHDE.

1.3.4.2. Yopanenne OKTSOPHCKOTO aIMUHHUCTPATUBHOTO OKpyra Topoja
MypmaHcka:

— anpec mectoHaxoxaeHus: 183038 . Mypmanck, yi. Komcomonsckas, 10;

— aJipec IEKTPOHHOM mouThl: Octadm@ citymurmansk.ru;

— cnpaBouHbie Tenedhonsl: 8 (8152) 45-48-70;

— dakc: 8 (8152) 45-05-88;

— Bpemst pabotel: ¢ 09.00 no 17.30, narauma ¢ 09.00 no 16.00, nepepsiB
¢ 13.00n0 14.00,Bp1x01HbBIC THU: Cy00OTa, BOCKPECEHBE.

1.3.4.3. Ynpasnenue IlepBoMaiickoro aJiMUHUCTPATHBHOTO OKpyra ropoja
MypwmaHcKa:

— anpec MectoHaxoxaeHus: 183052, r. Mypmanck, npocnekt KomnbCckwii,
129/1;

— aJipec IEKTPOHHOM MOYTHI: pervomadm@citymurmansk.ru;

— crpaBouHble Tenedonsl: 8 (8152) 53-94-05;

— ¢axkc: 8 (8152) 53-94-07;

— Bpemst pabotel: ¢ 09.00 no 17.30, natauna ¢ 09.00 no 16.00, mepepriB
¢ 13.00m0 14.00,BbixoaHbIe AHU: CyOO0Ta, BOCKPECEHDE.

1.3.5. Cgenenus, ykazanHole B mnoamyHktax 1.3.1 — 1.3.4nHacrosiiero
Permamenra, pa3zmemniarorcs:

— Ha o(UIIMATBHOM caiiTe ATMUHUCTpAIUU B ceTH HTepHET;

— Ha EnguHOoM mopTalie TroCyHapCTBEHHBIX W MYHUIMIAIBHBIX YCIYT
(byukumit): http://www.gosuslugi.ru;

— Ha PETHOHAILHOM IIOpTaje TOCYAAPCTBEHHBIX M MYHHIIMITAIBHBIX YCIIYT:
http://51gosuslugi.ru.

1.3.6. UudopmupoBanue o TMOPSAKE MPEAOCTABICHUS TOCYJapCTBEHHOMN
YCIIYTH OCYIIECTBIISIETCS C UCTIOJIb30BAHUEM:

— cpeAcTB TenedOHHOM CBS3H;

— CpEJICTB IIOYTOBOU CBSI3HU;

— BJIEKTPOHHOM IOYTHI;

— cetu MHTEepHeT, B TOM umCIe O(HUIMAIBHOTO caiiTa AJIMUHUCTpAIUH,
Komutera, EamHOro moprana TOCYJapCTBEHHBIX M MYHHUIIUNAIBHBIX  YCIIYT
(byHKIHMIT) ¥ pErMOHATBLHOTO TIOPTAJIa FOCYIaPCTBEHHBIX U MYHUITUTIABHBIX YCIIYT;

— MeYaTHbIX HHPOPMALMOHHBIX MaTepHalioB (OpomIop, OYKICTOB U T.1.);

— UH(POPMAIMOHHBIX CTEH/IOB.



1.3.7. UudopmupoBanue o0 TMOpSAKE MPEAOCTABICHUS TOCYJapCTBEHHOMN
YCIIYyT'M OCYUIECTBJISIOT MYHULIMNANIbHbIE ciyxanue Komurera, OTBETCTBEHHbBIE 3a
MPEeI0CTaBIEHUE TOCYIAPCTBEHHON YCIIYTH.

1.3.8. UndopmupoBanue o TMOpSAKE TMPEIOCTABICHUS TOCYAapCTBEHHON
YCIIyTH, CBEIACHUU O XOJ€ €€ BBIMOJHEHHS] OCYIIECTBISETCS IMyTeM YCTHOTO H
MUCbMEHHOT'O KOHCYJIbTUPOBAHUS.

1.3.9. YcTHOE KOHCYJIBTHPOBAHHME OCYIIECTBISETCS MO TenedoHy WM TpHU
JIMYHOM IIPUEME.

1.3.10. Ilpu otBere Ha TenedOHHBbIE 3BOHKM MYHUIIMIMAIBHBIA CIIy)Kalui
KomuTteTa, OTBETCTBEHHBII 3a MPEOCTaBICHHE FOCYAAPCTBEHHON yCIIyTH, 00s3aH:

— Ha3BaThb HAMMEHOBAaHHWE OpraHa, JAOJDKHOCTh, CBOIO (DaMUJIHIO, UM,
OTYECTBO;

— OTBEYaTh KOPPEKTHO, HE JOIMYCKATh B 3TO BPEMS Pa3TOBOPOB C JAPYTUMH
rpaKJaHaMHU.

MakcumanbHoe BpeMs TeiaeOHHOro pa3roBopa He npebiaeT 15 MuHyT.

1.3.11. llpu otBere Ha TenedOHHbIE 3BOHKM M IPH YCTHOM OOpamieHuu
rpaxjaaH  MyHUIMOAIbHBIA  choyxkamuid — Komwurera,  OTBETCTBEHHBIM  3a
MPEIOCTaBIEHUE TOCYAAPCTBEHHOM YCIYTH, B Mpejenax CBOed KOMMETEHIMH AaéT
OTBET CaMOCTOSATEIBHO.

Ecnu mynununansHeii ciyxamuii KoMmurera He MOXKET cCaMOCTOATENBHO JaTh
OTBET HA TIOCTABJICHHBIA BOMPOC JMOO TOATOTOBKAa OTBETa  Tpedyer
MIPOJIOJDKATEILHOTO BPEMEHHU, OH 00s3aH MPEIOKUTh TPAXTAHUHY BBHIOPATh OJHH
Y3 BAPUAHTOB JTAJIbHEUIINX JTCUCTBUM:

a) M3JIOKUTD CYyTh OOpaIleHus B MUCbMEHHOU (popme;

0) oOpaTHThCS B Ipyroe yIo0HOe IS TpakaHuHA BpeMsI JIsl KOHCYJIbTaIHH.

1.3.12. [lucemennsie pazbsicHeHus aaiTcs Komurerom winum Otaenom npu
HaJIM4YMM TUCBMEHHOTO oOpaieHus. MyHununaibHble chyxamue Komurera,
OTBETCTBEHHBIE 3a MPEJOCTABICHUE TOCYAAPCTBEHHOM YCIIYTH, KBAIU(PUIUPOBAHHO
TOTOBAT Pa3bsCHEHUS B Mpejerax CBOe KOMIIETEHIIUH.

1.3.13.IIpencenarens Komurera, 1100 JUI0, UCIIOJIHSIONIEE €T0 O0SI3aHHOCTH,
Wi HadajdbHUK OThena OonmpeaesstoT UCIOJIHUTENS JUIsi MOATOTOBKH OTBETa IO
KaKJIOMY KOHKPETHOMY MUCbMEHHOMY OOpallleHHUIO.

1.3.14. IluckMeHHBI OTBET MOANMUCHIBaeT mpeacenarenr Komwurera, ambo
JIMII0, MCTIOJHSIONEE ero 00s3aHHOCTH, Wian HadaulbHUK Otaema. OTBET NODKEH
conepxaTh (aMUTTUIO, UHUIIUAIBI U TeJIeOH UCTIOTHUTENS.

MyHunmMnanbHbI CITy Kallluu Komwurera, OTBETCTBEHHBIN 3a
JIEOTIPOU3BOICTBO, HAIMPABISET OTBET MHUCHMOM, AJIEKTPOHHON MOYTOM, (hakcom
a100 C KCIOJIb30BAHUEM CeTH VMIHTEepHET B 3aBUCMMOCTH OT CIocoba oOparieHus 3a
KOHCYJIbTaIle WK croco0a JOCTaBKH, YKa3aHHOTO B MHCBMEHHOM OOpallleHuH, B
TOM YHCIIE HAPOYHBIM.

OtBer Ha oOpalieHue, MOJYYEHHOE IO DJEKTPOHHOM TMouTe B pexKUME
BOIIPOCOB-OTBETOB, pa3Melaercss B ceTu HWHTepHeT Ha oduiManibHOM caiiTe
Komwurera.

1.3.15. Cpok moAroTOBKM MHCBMEHHOT'O OTBETa COCTaBisieT He Oonee 15
KaJICHJAPHBIX THEH CO AHS PETUCTPALU MUCbMEHHOTO OOpaIleHHS .



1.3.16. 3asgBuTensiM = NOPEOOCTABISAETCS  BO3MOXKHOCTH  OCYLIECTBHUTH
IpeABapUTENbHYIO 3amuch Ha npuéM B OThene K MYyHUIMIAIbHOMY CIIyXallemy
KomMurera, OTBETCTBEHHOMY 3a MPEIOCTABICHHE TOCYJAPCTBEHHOW YCIIYTH,
no TtenedoHy, C UCHOJb30BAHUEM DIIEKTPOHHOM MOYTHI JUMOO TMPU JIMYHOM
obpamennu B Otaern.

1.3.17.11pu nipeaBapuTeNbHON 3anucu 3asBUTEIb COOOIAeT CBOKO (DamMuUiIuio,
UMsl, OTUECTBO, JKeJIaeMbI€ 1aTy U BpeMs Ipuema.

[IpeaBapuTenbHas 3aMUCh OCYIIECTBIISETCS MTyTEM BHECEHUSI MyHHUIIATIATLHBIM
CITyXaIliM, OTBETCTBEHHBIM 3a JEJIONPOU3BOJCTBO, B JKYPHAI MPEIBAPUTEIHLHOU
3aMKCH IPak/laH COTJIaCHO NpuiiokeHHto Ne 5 k Hactosiniemy PernameHty.

1.3.18. MyHununaabHblil CcayXaliuid, OTBETCTBEHHBIN 3a JIEJIONPOU3BOJICTBO,
cooOraeT 3asBUTENO AaTy W BpeMs ero oOpamienus B Otaen, Homep KaOuWHeTa, B
KOTOPBIH CIIETyeT OOPaTUTHCS.

1.3.19. PesynpraToM HHPOPMHUPOBAHUS U KOHCYJIBTUPOBAHMS SBIISICTCS
npeaocTaBiieHne oOpaTUBIIEMYCS JIUILY UH(DOpMAIUK:

— 00 opraHe, MPEIOCTABIISIONIEM IOCYIapCTBEHHYI yciayry (HauMeHOBaHUE,
HOMep TenedOoHa, MOYTOBBIN U 3JICKTPOHHBIHN apec), BpeMEHHU MprueMa 3asBUTEICH;

— 0 TIIepe4yHe JIOKYMEHTOB, HEOOXOJUMBIX JJisi  MPEedOCTaBIICHUS
roCyAapCTBEHHOM YCIIyTH;

— 0 CpOKax MpeIOCTaBICHUS TOCYIApCTBEHHON YCIIYTH;

— 00 OCHOBaHUSX JIJIsl OTKA3a B MPEJOCTABICHUH TOCYJaPCTBEHHOMN YCIYyTH;

— 0 TOpsAAKe OoOXaloBaHUS JACHCTBHIA (OS37CHCTBHS), a TakKe pPeIIeHUN
opraHa, TMPEAOCTaBISIONIETO  TOCYAAPCTBEHHYIO  yCIyTY,  MYHUIIUITAIbHBIX
CITyXKaIuX.

Kpome Toro, myHurunanpHbie ciyxamue KomuTeTa OKa3bIBalOT MOMOIIH
3agBUTENSIM B 3alOJIHCHUM 3asBIICHUS MPU MPEAOCTABICHUN TOCYIAPCTBEHHOM
YCIIYTH.

1.3.20. MynununaneHble choyxamue Komurera, OTBETCTBEHHBIE 3a
MPEI0CTaBIEHUE TOCYJAPCTBEHHON YCIyTH, 00s13aHbI OTHOCUTBCS K OOpaTHUBILIUMCS
rpakaHaM KOPpEeKTHO U BHUMATEJIbHO, HE YHUKasl UX YECTH U JJOCTOMHCTBA.

1.3.21. Ha odunuansHom caiite AnMmuHucTpainuu, Komwurera, Enunom
HOpTaJie TOCYIAPCTBEHHBIX W MYHUIMIAIBHBIX YCIyTr ((PYHKIMH) U pEerHOHAILHOM
nopTaje TOCYJAPCTBEHHBIX M MYHHUIMMNAIBHBIX YCIYr pa3MellaeTcs CIeAyroIast
uHpopMaIus:

a) CBEIEHUS O MECTOHAXOXJICHHHM, KOHTAKTHBIX Telie)OHAX, aJapecax
AIIEKTPOHHOM NOUTHl AnMuHucTpannu, Komurera, ynpasieHnid aIMUHUCTPATUBHBIX
OKpyroB ropoja Mypmancka, Otaena,

0) cBeneHus o rpaduke paboThl AnMUHHCTparuu, Komwurera, yrpaBieHUN
aIMIHUCTPATUBHBIX OKPYTOB ropoga Mypmancka, Otnena,

B) CBeJicHHS O rpaduke npuéma rpakiaH;

I) HACTOSIIUN aIMUHUCTPATUBHBIA PETIIAMEHT.

1.3.22.Ha undopmManMoHHBIX CTeHAaX B momenieHusx OTaena pasmeniaercs
cienyroias nHGopmanus:

— OpUJIMYECKUA M TIOYTOBBIM ajpeca, ajapeca dBJIEKTPOHHOW TMOYTHI
AIMUHHCTpAIMU, aJMUHUCTPATUBHBIX OKPYroB ropojga Mypmancka, Komutera u



Otnena, HoMmMepa KaOWHETOB, B KOTOPBIX OCYIIECTBIISIETCS MPEAOCTaBICHHE
rOCyAapCTBEHHOU YCIyrd, (aMuiusi, UMs, OTYECTBO MYHMUIIMNAIbHBIX CIYy>KalluX,
MPEIOCTABISAIONINX TOCYIAPCTBEHHYIO YCIIYTY, HOMEpa Telie(pOHOB ISl CTIPABOK;

— rpaduk npuéma rpaxkaad B Komurere u Otnene;

— [epeYeHb HOPMATUBHBIX IIPABOBBIX AKTOB, PETYIUPYIOIINX MPEIOCTABICHHE
roCyJapCTBEHHOM YCIIYTH;

—  MepeyeHb  JOKYMEHTOB,  HEOOXOAMMBIX Il  MPEAOCTaBIICHUS
rOCyJ1apCTBEHHOM YCIIyTH,

— IIepeYeHb OCHOBAHMM JUIs OTKa3a B IIPEIOCTABICHUM TOCYAAapPCTBEHHOU
yCIIyTH;

— nocyneOHbIl (BHECYIeOHBIN) MOPSI0K 00KAJIOBaHUS PEIICHUN U JEeHCTBUI
(6e3neiictBusi) Komurera n (Miw) yrmpaBieHUs aJMHUHHCTPATUBHOTO OKpyra ropojna
MypmaHcKa, TOJKHOCTHBIX JIMI] 1 MYHHIMIIATBHBIX ciyxamux Komurera u (wim)
YIPaBJIEHUs AIMUHUACTPATUBHOTO OKpyra ropoaa MypmaHcka,

— OJIoK-cXxeMa W KpaTKoe  OIKCaHWe TMOpsSAKa  MPedoCTaBIICHUS
rOCyJapCTBEHHOM YCIIYTH;

— 00pa31bl 3aMoJHEHUS! JOKYMEHTOB 3asBUTEIISIMH.




[Tpunoxxenue Ne 2
K TIOCTAHOBJICHUIO aIMUHHUCTPAIIUH

ropoaa MypmaHcka
ot 15.06.201'Ne 1886

5. locyneOnblii (BHECYACOHBII) MOPSI0K 00KATOBAHUS PEIICHUH 1 ACHCTBHIMA
(6e3neiicTBus) KomureTa u (wm) YrpaBieHus, JOJKHOCTHBIX JIAIL U
MYHUIUIATBHBIX cayxanmx Komurera u (wiu) YnpapieHus

5.1. 3asgBuTeaNM HMMEIOT MPaBO Ha JocyacOHOe (BHecyaeOHOE) 00KaloBaHHE
perienui, aevctuii (0e3neiicTeus) Komurera n (wnm) YopapieHus, JOTKHOCTHBIX
ALl M MYHHIUNANbHBIX cioyxamux Komurera w (wnm) VYmpaBieHuss B XoJe
IIPENOCTABIICHUS TOCYAAPCTBEHHOU YCIIYTH.

5.2. 3agBUTENN MOTYT OOpaTUTHCS C KAJIO0OM, B TOM 4YHCJE B CIICAYIOIINX
CIIy4asx:

a) HapylIeHHe CpOKa PErHCTpalliy 3ampoca 3asBUTENed O MPEeNOCTaBICHHH
rOCyJ1apCTBEHHOM YCIIyTH,

0) HapyIIeHne CpOKa MPEAOCTABICHHS TOCYIaPCTBEHHON YCIYTH;

B) TpeOoBaHue IIPEACTABIICHUS 3asBUTEIEM JOKYMEHTOB,
HE NPEyCMOTPEHHBIX HOPMATUBHBIMU NPAaBOBbIMU akTaMu Poccuiickonn denepanum,
HOPMATHUBHBIMHU TPABOBBIMU aKTaMu MypMaHCKON 00JacTd, MYHHUIIMIIAJIbHBIMU
IPaBOBBIMH aKTaMU I IPEJOCTABIECHHS TOCYTapPCTBEHHOMN YCIYyTH;

r) oTkaz B mpuéMe y 3asBHTENS JOKYMEHTOB, MPEIOCTABICHUE KOTOPHIX
IIPELYCMOTPEHO HOPMAaTHBHBIMM IIpaBOBBIMM akTamu Poccuiickoit denepanuy,
HOPMAaTUBHBIMM TPaBOBBIMU aKTaMu MypMaHCKOM 00JacTH, MYHMLIMIAIbHBIMU
IIPaBOBBIMM aKTaMU IS IPEJOCTABICHHS TOCYIapPCTBEHHOM YCIIyTH;

) OTKa3 B IPEJIOCTABICHUH IOCYJApCTBEHHON YCIIYTH, €CJIM OCHOBAaHUSI OTKa3a
HE NPESYyCMOTPEHBI (PeiepaIbHbIMU 3aKOHAMU U IPUHATHIMU B COOTBETCTBUU C HUMHU
WHBIMA  HOPMAaTHBHBIMM  IIpaBOBbIMM  akTamu  Poccuiickon — @epnepanuu,
HOPMATHUBHBIMHU TPABOBBIMU aKTaMu MypMaHCKON o00JacTd, MYHHUIIMIIAJIbHBIMU
IPaBOBBIMH aKTaMHU;

e) TpeboBaHme ¢ 3asBUTENS NMPU TPEAOCTABICHUHN TOCYIAapPCTBEHHOW YCIYTH
IJIaThl, HE NPEAYCMOTPEHHOW HOPMAaTHMBHBIMM IIPABOBBIMM aKTaMHu Poccuiickon
denepan, HOPMATUBHBIMM  MpPAaBOBBIMU  akTaMu MypMmaHCKOM  00macTH,
MYHULUIATbHBIMH ITIPABOBBIMU aKTAMH;

k) oTka3z Komurera u (vnm) YmpasieHus, 1obkHOCTHOTO jniia Komurera u
(nnm) YnpasieHus B UCTIPABIICHHH JOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIIaHHBIX
B pe3ysbTaTe IMpPEeNOoCTaBICHUS TOCYJAapCTBEHHOM YCIyrd JOKYMEHTax JH0o
HapyILIEHUE YCTAHOBIEHHOIO CPOKA TAKUX UCIIPABJICHUM.

5.3.XKayob6a Ha pelieHus: 3aMeCTUTENS IIaBbl AIMUHUCTPALMU — HaYaJbHUKA
VYimpasneHuss NOAa€rcss B HUCHOJHUTEIBHBIM OpraH TIOCYJapCTBEHHOW BJIACTH
MypMaHCKkOl  007acTH, OCYIIECTBISIIOIIMA  KOHTPOJb 3a  OCYILECTBICHHEM
NEPENAHHBIX TOJHOMOYMA 10 ONEKE W IMONEYHUTENIIbCTBY B  OTHOIICHHH



HECOBEPIICHHONETHUX, — MUHUCTEPCTBO 00pa3oBaHus M Haykd MypMaHCKOU
obnactu (mamee — MUHHCTEPCTRO).

5.4. Xanoba Ha pemeHus npencenarens Komurera momaercs B
AnQMuHHUCTpanuio, kamoba  Ha  HapyIIeHWEe  MOpsSAKa  MPEAOCTaBICHHS
rOCYJapCTBEHHOHN YCIIyTH, Ha JeicTBus (Oe31eHCTBIE) MYHUIIMIAIBHBIX CITYXKaIUuX
Komutera u (vin) Ynpasienus nmogaercs B KomuteT u (mnn) YnpasieHue.

5.5.Kanoba nomkHa coiepKarh:

a) HamMmeHoBanue Komurtera w (wim) YmpaBieHUs, JODKHOCTHOTO JIMIIA,
MYHUIIUIAIBEHOTO ciayxamiero Komurera u (vim) YnpaieHus, pemieHus U IeHCTBUS
(Ge3meiicTBUE) KOTOPBIX 00KATYIOTCS,

0) dbamunuio, uMs, oTdecTBO (MOCIEIHEE — IIPH HAJMYWH), CBEICHUS O MECTE
KUTEIIbCTBA 3asBHUTENSA, a TaKkke HoMep (HOMepa) KOHTAKTHOTO TejedoHa, ajupec
(ampeca) anekTpoHHOW MOYTHI (NMPW HAJTUYHMHA) W TOYTOBBIM aapec, MO KOTOPHIM
JIOJKEH OBITh HAIIPABIIEH OTBET 3asBUTEIIO;

B) CBeIcHHS 00 O0O0KalyeMbIX pEIICHUSX | JAeHCTBHIX (Oe3aeiicTBIM)
Komurera u (wiu) YmpaBieHHs, MOJDKHOCTHOTO JKIA JHMOO0 MYHHIIUIAIBHOTO
ciyxkarniero Komurera u (wim) YmpasieHus;

r) J0BOJIbI, HA OCHOBAaHHUU KOTOPBIX 3asBHUTE]b HE COIVIACEH C PEUICHHEM M
neiicteuem (6e3neiictBuem) Komurera u (wim) YmpaBieHus, TODKHOCTHOIO JIMIIA
au00 MyHUIMIAIBHOTO ciyxamero Komurera m (wnm) YnpasicHus. 3asBUTENIEM
MOTYT OBITh MPEACTABICHBI JOKYMEHTHI (IIPH HAJIUYWH), TTOATBEPIKIAFOIINAE JOBOIBI
3astBUTEISA, JINOO WX KOITHH.

5.6. B ciywyae ecnu xanoba mojaeTcss 4epe3 MNPEACTaBUTENS 3asBUTEINS,
IPEIOCTABIICTCS JOKYMEHT, ITOATBEPKIAIONINN ITOJITHOMOYHS Ha OCYIIECTBICHHE
JNEeUCTBUU OT HUMEHU 3asBUTENs. B KadyecTBe JOKYMEHTa, MOJTBEPKIAIOIIETO
MIOJTHOMOYHS Ha OCYIIECTBIICHHE ACHCTBHI OT MIMEHHU 3asiBUTEIIS, TIPEICTABIISICTCS:

a) odopMicHHas B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PoccHiicKoii
deneparuy TOBEPEHHOCTD (U151 PU3UUECKUX JTUII);

0) odopmiieHHas B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM PoccHiicKoii
denepan  AOBEPEHHOCTh, TMOANKMCAHHAS PYKOBOAWUTEIEM 3asBUTENS WIM WHBIM
JIMIIOM, YIOJIHOMOYEHHBIM HAa 3TO B COOTBETCTBUU C 3aKOHOM M YUPEIUTCIbHBIMU
JTOKyMeHTaMu (1Sl FOPUINYECKUX JTUIL);

B) KOIUS pEIICHUS O Ha3HaueHWM Wik 00 wu30paHuM MO0 MpHKa3a o
Ha3HAYCHUH (DPU3MUYECKOTO JIMIA HA JOJDKHOCTH, B COOTBETCTBHHM C KOTOPHIM TaKOE
¢usznueckoe nuIO0 oO0JIamaeT MpaBOM JEMCTBOBATH OT HUMEHH 3asBUTENsS 0e3
JIOBEPEHHOCTH.

5.7. Ilpuém >xamob6 ocymectBiasieTcss MunucTepctBoM 1o azapecy: 183025,
r. Mypmanck, yn. Tpynossie Pesepssl, 1. 4, peskxuM pabOThI: TOHEAECTbHUK — YETBEPT
¢ 9.0010 17.15,narauna ¢ 9.0010 17.00;nepepsis ¢ 13.00m0 14.00.

5.8. Ilpuém xanod ocyectrisercs AnmuHuctpanued, Komuterom u (uim)
VYropaBieHneM B COOTBETCTBHHM C TpadukoM paboThl MO aapecaM, YKa3aHHBIM B
nynkrax 1.3.1 —1.3.41actostmero Pernamenra.

5.9.Kanob6a nogaeTcss B TMCbMEHHOM (hopMe, B TOM YHCIIC NPU JTUYHOM TIpHUEMe
3asBUTEJS, WK B AJIeKTpoHHOM dopme. JKanoba B nmucbMeHHON hopMe MOXKET ObITh
HampaBJieHa 10 TIoYTe.



B ciywae momaum xanoObl mpu JUYHOM TpuéMe 3asBUTENb MPEICTABISET
JTOKYMEHT, YIOCTOBEPSIOUIMNA €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickon denepanuu.

5.10.B snexkTpoHHol popMme kanmoda moaaercs 3asBUTENIEM MOCPEICTBOM:

a) o¢unuampHOro  cata  AJMUHUCTpalMu B ceth  VHTepHeT
(www.citymurmansk.ru);

0) opunmanbHOro  caiita ~ MuHucTepcTBa B ceTH  VHTepHeT
(http://minobr.gov-murman.ru);

B) (enepanbHOl TOCYIapCTBEHHONH WH(MOPMAIIMOHHONW CUCTeMbl «ETUHBIN
opTal rOCyJapCTBEHHBIX 51 MYHULIMTAIbHBIX yCIIyr (byHKITIIT)»
(www.gosuslugi.ru);

I) PErHOHAIBHOTO TOpTaja TOCYJApCTBEHHBIX W MYHHIIMITAIBHBIX YCIyT
(www.51.gosuslugi.ru).

5.11.Ilpu nomaye xamoObl B 3JIEKTPOHHOU (hopMe JTIOKYMEHThI, YKa3aHHBIC B
nyHkTe 5.6 Hacrosimiero Pernmamenra, npencrtaBisitorcsi B (OpMeE 3IEKTPOHHBIX
JIOKYMEHTOB, MOJMUCAHHBIX AJIEKTPOHHOM MOJIMUCHIO, BUA KOTOPOW MPEAyCMOTPEH
3aKOHOJATEILCTBOM Poccuiickoi denepannu, pu STOM JIOKYMEHT,
YIOCTOBEPSIOLINI TUUHOCTH 3asiBUTEIS, HE TpeOyeTCs.

5.12. Kanoba moxer ObITh moAaHa 3asButeneMm uepe3 ['OBY «M®I[ MO»,
ropunnueckuii  aapec: 183031, r. Mypmanck, yia. Iloacranunkoro, na. 1,
ten. (8152) 99-42-44, paxc (8152) 41-05-66, agpec 2IEKTPOHHOW IOYTHI
info@mfc51.ru.

Nudopmarnus o mecte Haxoxaenus otaeneanii OBY «M®I MO»:

a) B JIGHWHCKOM aIMUHUCTPATUBHOM OKpyre Tropoga MypMaHcKa —
183034 . MypmaHnck, yi. Anekces: X100bICTOBA, 1. 206;

0) B OKTAOpHCKOM aIMUHHCTPATUBHOM OKpyre ropojga MypmaHCKa —
183038 . Mypmanck, mip. Jlenuna, 1. 45;

B) B IlepBOoMaiickoM aIMUHUCTPATUBHOM OKpyre ropoja MypMaHCka —
183052 . MypmaHnck, yi. I'enepaina Il{epbakosa, 1. 26.

[Tpu noctymienuu xanooel [OBY «M®I MO» obecnieunBaet e€ nepeaady B
MunuctepcTBO, AIMUHUCTpaLMIO, YTpaBieHue win KoMurer B mopsigke U Cpokw,
KOTOpbIE YCTaHOBJICHBI COTJIAIlIEHUEM 0 B3aUMO/ICHCTBUU MEXK Y
'OBY «M®IL] MO» nu AamuHucTpaueit, YnpaeineauneM win Komurterom (manee —
COIJIallIeHUe O B3aMMOJICHCTBHH), HO HE MO3JIHEE CICAYIONIero pabovero JAHs CO JTHS
MOCTYTIICHUS KATOOBI.

5.13. B Anmvmunucrpaumu, VYmnpasieHuun u Komutere omnpeaenstorcs
YIOJHOMOYCHHBIE Ha PAacCMOTPEHHE Kaiao0 OJDKHOCTHBIE JIMIIA, KOTOPHIC
o0ecreunBaloT NpUéM U PACCMOTPEHHE Kajo0 B COOTBETCTBUU C TpeOOBAHUAMHU
[IpaBua mojauum W paccMOTPEHMs JKajlo0 Ha pelieHus u aeiictBus (Oe3mericTBue)
WCIIOJIHUTENIbHBIX OPraHOB TOCYIAapCTBEHHOM BiacTM MypmaHCKOM 00JacTM U HuX
JOJKHOCTHBIX U1, rocyAapCTBEHHBIX rpaxaaHCKUX CITyXallux,
MOJBEJIOMCTBEHHBIX JSTUM OpTraHaM YUYpeXKJACHUM U HUX JOJDKHOCTHBIX JIMII,
NPENOCTABISIONIUX TOCYJAPCTBEHHBIE YCIYTH, YTBEPKIEHHBIX IOCTAHOBJIEHUEM
[IpaButensctBa Mypmanckoir obsactu ot 10.12.2012Ne 6201111, u pazgena 5
HacTosiuero Pernamenra.



5.14. OcHoBaHWeM IS Hadaja TNPOIEAYpHl jaocyneOHoro (BHecymaeOHOTO)
o0O>kanoBaHusl ABISIETCsl MojiyueHue Aamunuctpanueii, Komurerom, Ynpasnenuem
OT 3asBUTENs XaJoObl B MUCbMEHHOM (hopme, B TOM 4YHCIE MPU JUYHOM MHpUEME
3asBUTENS, WK B 3JIEKTPOHHOU (hopme.

5.15. 3asgBuTENL UMEET MPaBO HA MoOJydeHue B AnMuHucTpanuu, Komurere,
VYrnpaBnenun uHGOpPMALMK U JOKYMEHTOB, HEOOXOAMMBIX [JIi OOOCHOBaHUS H
PacCMOTPEHHUSI JKaTIOOBbI.

5.16.Kano6a, nocrynuBiias B AAMHUHHUCTpaIHio, Ypasienue win Komurer,
NOJJICKUT PETUCTpallMd HE TO3[Hee CIeayiouero pabodero AHA cO JHA €€
noctyruienus. JKajgoba paccmarpuBaeTcs B TedeHue 15 paGouux mHei co nHs e
pEerucTpaluu.

5.17. B cnyuae oOxanoBanus otkaza Komureta wim YmpasieHwus,
nomkHOocTHOro Jnuna Komutera wnm YmpaBieHuss B TOpuéMe JTOKYMEHTOB Y
3asBuTens, MO0 B MCMIPABICHUU JTONYIIEHHBIX OMEYaTOK W OMIMOOK, WJIM B Cllydae
o0O>kanoBaHusl 3asBUTEJIEM HAPYIICHHS] YCTAHOBJIIEHHOTO CPOKa TaKUX MCIPABJICHHM
*anoba paccMaTpuBaeTCsl B TEUCHUE MATH paboyuX JIHEH CO IHS €€ perucTpaluu.

5.18. [lo pe3ynbTaram paccMOTpPEHHUs KajdoObl B COOTBETCTBHHU C YaCThIO [
cratbu 11.2 ®enepanpHoro 3akoHa ot 27.07.2010Ne 210-®D3 «O06 opranuzanuu
MPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHUIUIAIBHBIX YCIyr» AJIMUHUCTpALUs,
VYnpasnenue win KoMurer npuHUMaeT pernieHrue 00 yAOBIETBOPEHUH KaI0ObI MO0
00 oTKa3e B €€ yJAOBICTBOPEHUHU.

[Ipu ynosnerBopenun xanodbsl Komuter wunum VYmpaBieHue yCTpaHser
BBISIBJICHHBIC ~HApyIIEHHs, B TOM 4YuCi€ BbAAET 3asdBUTENIO  pe3yibTar
rOCy/IapCTBEHHOW YCIyrH, HE TMO3[HEe MATH padouux IHEH cOo JOHS MPUHSITHS
pELICHUS, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOIATENLCTBOM Poccuiickon denepanum.

5.19. He mo3nHee nHA, CIEQYIOIIEro 3a AHEM MpHUHATHS pemieHusi, Komurer
WK YTpaBlieHWE HaIpaBisieT 3asBUTENI0 B NMUCbMEHHOM (hOopMe U MO >KEJaHUIO
3asBUTENS B OJIGKTPOHHOM (QopMe MOTHUBHPOBAHHBIM OTBET O pe3yJbTaTax
PacCMOTPEHHUSI JKaTIO0OBbI.

5.20.OtBeT mo pe3ynbTaTaM PacCMOTPEHHS KaJlOObl Ha PEIICHUS, MPUHSTHIC
npeacenareiaem Komurera, moanuceiBaeTcs riiaBoid AJIMUHUCTPALIUY, HA HAPYIICHHUE
HopsijIka MPEIOCTABICHHUS TOCYIAapCTBEHHOW yCiayrd, Ha jaedcTBus (Oe3melicTBue)
MYHUIIUIATBHBIX ciay)amux Komwurera w (uinu) YmpaieHus — MpeaceaareieM
KomuTteTa nnm 3amecTurenem riaaBel AIMUHUCTPALIUY — HAYAJIbHUKOM Y IPaBJICHHUS.

5.21. Anmunucrtpanusi, YnpasieHue win KomuTeT OTKa3bIBaeT B
YIOBJIETBOPEHUH 5KAJIOOBI B CIAEAYIOIMIUX CIyYasix:

a) HaJM4YUe BCTYIMBILETO B 3aKOHHYIO CHUJIy PCLICHHs Cy/aa, apOUTPaKHOTO
cyJia 1o kajlobe 0 TOM K€ MPEAMETE U M0 TEM K€ OCHOBAHUSM,;

0) momava »xayoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE IOJITBEP)KICHBI B
MOPSIIKE, YCTAHOBIIEHHOM 3aKOHO1aTenbCTBOM Poccuiickont denepaunu;

B) HAJIMYKME PEUICHHUS TI0 JKajno0e, MPUHSATOrO paHee B COOTBETCTBHH C
pazzenoM S Hactosmero PermaMeHTta B OTHOIIEHUHM TOTO ke 3asBUTENSA U MO TOMY
e MPEAMETY KaJ00BbI.

5.22. B cnyuae ycTaHOBIEHHS B XOJIe¢ WJIM IO pe3yjibTaTaM pPacCMOTPEHUS
XKaloObl  MPU3HAKOB  COCTaBa  aJMHUHUCTPATUBHOTO  IPABOHAPYIICHUS  WJIH



NPECTYIICHUSI JOHKHOCTHOE JIMIIO, YMOJIHOMOUYEHHOE Ha PAacCMOTPEHHE Kayoo,
HE3aMeUTUTEIHFHO HAPABIISIET UMEIOIINECS MaTePHAIIbl B OPTraHbl TPOKYPATYPHI.
5.23. Kanoba cuurtaercs paCCMOTPEHHOM, €ClIM B YCTAHOBJICHHBIM CPOK JIaH
MUCHMEHHBIN OTBET 3asIBUTEIIO 110 CYIIECTBY TTOCTABIICHHBIX B jKaj00€ BOIPOCOB.
5.24. Ecnn 3asBUTENbh HE YIOBIETBOPEH pEUICHHEM, NPHHATHIM B XOJI€
paccMOTpeHHsI JKaloObl, TO pEIICHUS, NPUHATHIE B paMKax MPEJOCTaBICHHUS
TOCyIapCTBEHHON YCIYTH, MOTYT OBITh 00KaJIOBaHBI B Cy/1I€OHOM TOPSIIKE.




[Tpunoxenue Ne 3
K TIOCTaHOBJICHUIO aIMHHUCTPAIINN

ropoaa MypmaHcka
ot 15.06.201'Ne 1886

[Tpunoxenue Ne 5
K aJMUHUCTPATUBHOMY PETJIAMEHTY
NPEI0CTaBICHUS TOCYIaPCTBEHHON
yeiryru «O0bsBIICHHAE
HECOBEPILIEHHOJIETHETO TIOJTHOCTHIO
JIeeCIIOCOOHBIM (IMaHCUTTUPOBAHHBIM)>

JKypHan npeaBapuTenbHOM 3alIMCH TPAXKIAH HA IPUEM
10 BOIIPOCAM IPEAOCTABIEHUS FOCYTapCTBEHHBIX YCIYT

Ne i/t damunus, nm4, Anpec Hata u [Tpuunna
OTYECTBO perucTpanuu, BpeMsi oOpaieHus
3asBuTeNs MECTa KUTEJILCTBA, npuema
KOHTAKTHBIN
tenedoH
1 2 3 4 5




