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AJIMUHUCTPALIUA T'OPOAA MYPMAHCKA

HOCTAHOBJIEHHUE

15.06.2017 Ne 1886

O BHeceHMH M3MEHEHUIl B OCTAHOBJICHHE
agMuHMcTpauuu ropoga Mypmancka ot 19.07.2012 Ne 1683
«O0 yTBep:KIeHuHM aAMUHUCTPATUBHOIO PerjaMeHTa NMpeA0CTABICHUS
rocyiapcTBeHHOM yciayru «O0bsBjieHHe HeCOBEPIIEHHOJIETHET 0
MOJIHOCTBIO 1€€CIOCOOHBIM (3MAHCUITUPOBAHHBIM ))
(B pea. moctanoBjeHui o1 29.12.2012 Ne 3214, ot 24.10.2013 Ne 2990,
ot 20.02.2014 Ne 430, ot 06.05.2014 Ne 1290, ot 19.06.2014 Ne 1892,
ot 24.02.2015 Ne 468, ot 12.04.2016 Ne 940)

B cootBerctBun ¢ ®PenepanbHbiMu 3akoHamu ot 06.10.2003 Ne 131-®3
«O0 00muUX MPUHIHUIIAX OpPraHU3allid MECTHOTO camoylpaBieHusi B Poccuiickoi
®enepanun», ot 27.07.2010 Ne 210-®3 «O06 opraHuzanuu MpeaoCTaBICHUS
rOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YyCIyTr», 3akoHOM MypMaHCcKol o0nactu
ot 13.12.2007 Ne 927-01-3MO «O HazneneHUH OpPraHOB MECTHOTO CaMOYIIPABIICHUS
MYHUIUIATBHBIX 00pa30BaHUM CO CTATyCOM T'OPOJICKOTO OKPYra U MYHUILIMITAIIBHOTO
palioHa  OTAENbHBIMU  TOCYAApPCTBEHHBIMH  IOJHOMOYHUSIMU IO  ONEKE H
MONEYUTENbCTBY B  OTHOLIEHWHM  HECOBEPIUEHHOJIETHUX», IOCTAaHOBJICHUSIMU
[IpaButenscTBa Mypmanckoit odnactu ot 16.11.2010 Ne 513-I1IT «O pazpaboTke u
YTBEPKJICHUH aIMUHUCTPATUBHBIX PETJIAMEHTOB MPENOCTABICHUS TOCYAAPCTBEHHBIX
YCIIYT, OCYIIECTBIIIEMBIX IO oOpamieHussM 3asBurenein», ot 10.12.2012 Ne 620-I1I1
«O mpaBwiIax TMoJaYd M PACCMOTPEHUs >Kajao0 Ha pelieHus | JICUCTBUS
(Oe3meiicTBUE) HMCTOTHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BiacTH MypMmaHCKON
00JaCTH M WX JIOJDKHOCTHBIX JIUI, TOCYJAapCTBEHHBIX TPAXKIAHCKUX CITYXKAIIUX,
MOABEOMCTBEHHBIX 3THUM OpraHaM YUYpeXIEHUW U HUX JOJKHOCTHBIX JIMII,
MPEAOCTABISIONIMX TOCYJAapCTBEHHBIE  YCIYTW», YCTaBOM MYHULUNAIBHOTO
oOpa3zoBanust TOopoa MypMaHCK, TIOCTAaHOBJICHHEM aJIMHUHHUCTpPAIMA TOpOJa
Mypmancka ot 30.05.2012 Ne 1159 «O6 yTBepKIE€HUM peecTpa YCIyT,
MPEIOCTABISIEMbIX MO OOpallleHUsIM 3asBUTENCH B MYHUIMIIAILHOM O0Opa3oBaHUU
ropoa MypMaHCK» HO CTa H O B J 1 10:

1. BeHecty B TIOCTaHOBJIEHHE aJMUHHUCTpauu Tropoaa MypmaHcka
or 19.07.2012 Ne 1683 «OO0 yTBEepX ACHUU aJIMHUHUCTPATUBHOIO pErIaMEeHTa
IPEIOCTABIICHUSI TOCYNAapCTBEHHON yciyrun «OObsIBICHHE HECOBEPUICHHOJIETHETO



MOJIHOCTBIO  JICECTIOCOOHBIM  (3MAaHCUMIUPOBAHHBIM)» (B peld. MOCTaHOBJICHUM
oT 29.12.2012 Ne 3214, ot 24.10.2013 Ne 2990, ot 20.02.2014 Ne 430, ot 06.05.2014
Ne 1290, ot 19.06.2014 Ne 1892, ot 24.02.2015 Ne 468, ot 12.04.2016 Ne 940)
CJIETYIOIIUE U3MEHECHHUS:

— B mpeamMOyJie TIOCTAaHOBJEHUS B HAUMEHOBAaHWM IOCTAHOBJICHUS
[IpaButenscTBa MypMmanckoit obmactu ot 16.11.2010 Ne 513-TIIT cnoBo
«((pyHKIIMI )» UCKITIOYUTB.

2. Buectm B mpWIOKEHHE K TIOCTAHOBICHHUIO aIMUHUCTPAIMM TOPOJa
Mypmancka ot 19.07.2012 Ne 1683 «OO0 yTBepKIECHUM aJIMUHUCTPATUBHOTO
periiamMeHTa  MOpelOoCTaBJICHUST  TOCYyAapCTBEHHOMU yCIIyTH «O0bsBIICHHE
HECOBEPILICHHOJETHETO  MOJIHOCTBIO  JICECIIOCOOHBIM  (AMAaHCUIIUPOBAHHBIM )»
(B pen. mocraHoBinenmii oT 29.12.2012 Neo 3214, ot 24.10.2013 Ne 2990,
ot 20.02.2014 Ne 430, ot 06.05.2014 Ne 1290, ot 19.06.2014 Ne 1892, ot 24.02.2015
No 468, ot 12.04.2016 Ne 940) cnenyromye N3MEHEHUS

2.1. IlynkTt 1.3 U3M0XKUTh B HOBOM PEMAKIIMU COTJIACHO MpHiIoXKeHuto Ne 1
K HACTOSIIIIEMY MOCTAHOBJICHUIO.

2.2. AG3ar nAaThIi TyHKTA 2.2.2 W3JI0KUTH B CJICAYIONICH peIaKIIuN:

«— OTAEJIOM 3aIlMCH AKTOB IPAXIAHCKOTO COCTOSHUS aJIMUHHCTPALIMU TOpoAa
Mypmancka (nanee — otaen 3AIC):

a) B 4acCTU TOJYYEHHUs] CBEJICHMM M3 aKTa 3alucu O POXKIACHUU peOEHKa B
o00BéMe cripaBku Gopmbl Ne 25;

0) B YacTu TOJY4YECHHS CBEJCHUM W3 aKTa 3alucu O POXKJICHUH,
o cMeptr (HaunHas ¢ 01.01.2018).».

2.3. [IyHKT 2.4 U30XXUTH B CIEAYIOMICH PEAAKITIH:

«2.4. Cpoxu npeIoCTaBICHHS TOCYAAPCTBEHHON YCIYTH

2.4.1. Cpok mpeaocTaBlieHUs] TOCYapCTBEHHON YCIYTHM COCTaBIsieT He Ooliee
15 nmHelt ¢ nmaThl MOCTYIUICHUS 3asBICHUS O TPEIOCTABICHUU TOCYJIapCTBEHHOMN
YCIAyTM WU JOKYMEHTOB, YKa3aHHbIX B mNOyHKTe 2.6.1 Hactosimero Periamenra,
00513aHHOCTH 10 TIPEIOCTABIECHUIO KOTOPHIX BO3JIO’KEHA Ha 3asiBUTETICH.

Cpoxk peructpaiuu 3asiBICHHS COCTABIIAECT OJNH PaOOUnil JICHb.

2.4.2. MakcuMaiabHOE BpeMsi OXKUIAHUS B OUepeau TMpH IMojade 3asBICHHS O
MPEAOCTaBICHUNA T'OCY/IApCTBEHHOM YCIYyrM W TIPpU MOJYYEHHH pPE3yJIbTaTOB
MPEIOCTABJIEHUS TOCYJAPCTBEHHOM YCIIYTY HE JOJKHO MPEBBIIATH 15 MUHYT.

2.4.3. Bpemst oxugaHus B o4epeau sl MMOTYICHUS KOHCYIbTAIMHA HE JTOJDKHO
MPEBBIIATE |5 MUHYT.

2.4.4. TlpuocTaHOBJICHUE TMPEIOCTABICHHUS TOCYJAPCTBEHHON YCIYTH HE
PEAYCMOTPEHO. ».

2.4. [ToanyHKT «0» moamyHkTa 2.6.1.4 U3I0KUTH B CACAYIOIIEH peIaKIINU:

«0) 3arpaHMYHBIN MMacopT rpakaanuHa Poccuiickoit deaeparuu;y.

2.5. AO3zar; BTOpoil myHKTa 2.6.2 IOMOJHUTH CHOCKOM 8 clemyromero
COJICpKaHMUSI:

«& C 01.01.2018 CBEJICHMS, COJiepXKalluecss B JOKYMEHTax, YKa3aHHBIX
B noAanyHkre 2.6.1.1 (B cCBHIETENBCTBE O POXKICHUM 3aABUTENS), MOJIMYHKTE «a»
noanynkra 2.6.1.3, 3anpammBarorcs OTAENIOM B paMKax MEXKBEJOMCTBEHHOTO



WH()OPMAITMOHHOTO B3aUMOJICUCTBUS B CIIy4ae, €CIU 3asBUTEN HE TIPEICTABIINA UX
10 COOCTBEHHOW MHUIIMATUBE. ).

2.6. ITyHKT 2.6 TOTIOJHUTH HOBBIM ITYHKTOM 2.6.4 CIIEIYIONIETO COIepIKAHUS:

«2.6.4. 3anpeniaetcs TpeOOBaTh OT 3asBUTEIIA:

— IpeACTaBJICHUE IOKYMEHTOB U MH(GOPMAIIMK WIIA OCYIIIECTBIICHHUE ACHCTBHM,
MIPEJICTABJICHUE WJIM OCYIIECTBICHHE KOTOPHIX HE MPEAYCMOTPEHO HOPMATUBHBIMU
MIPAaBOBBIMHU AKTAMH, PETYJIUPYIOINIMMH OTHOIICHUS, BO3HHUKAIOUIME B CBSI3U C
MPEA0CTaBICHUEM I'OCYIapCTBEHHOMN YCIIYTH;

— TPENCTaBJICHWE MTOKYMEHTOB M MH(GOpPMAIMH, KOTOPhIE B COOTBETCTBHH C
HOPMAaTMBHBIMM NPaBOBbIMU akTamu Poccuiickon @Penepanuy, HOPMaTUBHBIMHU
MPaBOBBIMU aKkTaMu MypMaHCKON 00JIaCTH U MYHUITUTIATbHBIMU MPABOBBIMU aKTaMU
HaxXoJsITCS B  PACHOpPSDKEHUU  HUCHOJHUTENBHBIX OpPraHOB WM OOJACTHBIX
YUPEKICHUH, MIPEAOCTABISIOIINX roCyJ1JapCTBEHHYIO yCIyTYy, WHBIX
rOCYJapCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO caMOymnpaBjieHus U  (WJH)
MOABEIOMCTBEHHBIX ~ T'OCYJApCTBEHHBIM  OpraHaM WM OpraHaM MECTHOIO
caMOyTpaBJIEHUs OpraHU3aliii, y9acTBYIOIIUX B MPEAOCTABIECHUN I'OCY1ApCTBEHHBIX
WM MYHUIUIIAIBHBIX YCIYT, 32 UCKIIIOYEHUEM JTOKYMEHTOB, YKa3aHHBIX B 4acTH 6
cratbu 7 DepepanpHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O06 opraHu3anuu
MPEAOCTABIEHUS IT'OCYTAPCTBEHHBIX U1 MYHUIIUIIAIBHBIX YCIIYT».).

2.7. ITyHkT 2.7.2 U3N0XKUTH B CICAYIOIICH peIaKIN:

«2.7.2. OcHoBaHMEM I OTKa3za B TMpuéme 3adBICHUS W JIOKYMEHTOB
B DJICKTPOHHOMU (popMe sSBIsIeTCSA:

— OTCYTCTBHE JICKTPOHHOU MOJIIUCH;

— €CJIM B pe3yJbTaTe MPOBEPKHU MPOCTON MM YCUICHHON KBaTU(UIIMPOBAHHOMN
AIIEKTPOHHOM TMOJIKCHU BBIABICHO HECOONIOJEHHUE YCTaHOBJIEHHBIX DenepanbHbIM
3akoHOM 0T 06.04.2011 Ne 63-®3 «O06 371€KTpOHHON MOJAMUCKY» YCIOBUM MPU3HAHUS
€€ JEeMCTBUTEIBbHOCTH;

— HaJMYue TOBPEXKICHUN (Qaitia, HE MO3BOJAIONIMX MOJIYYUTh JOCTYI K
uHdopmaluu, coAepKamieicss B JIOKyMEHTE, CpeACTBaMU  MPOrPaMMHOIO
oOecrieueHus1, HaXOJSIIErocs B CBOOOHOM JIOCTYIIE. .

2.8. A63arl TpeTuitl myHkTa 2.8.1 UCKITIOUUTS.

2.9. Ilynkter 2.11, 2.12 HUCKIIOYNTH, U3MCHHB IOCISAYIONIYI0 HYMEPAIHIO
MYHKTOB pa3zena 2 aiMUHUCTPATUBHOIO PETJIaMEHTA.

2.10. Pazmen 5 W3IIOXKHUTH B HOBOW PEMAKIIMU COTJIACHO MPUIIOKEHUI0 No 2
K HACTOSIIIIEMY MTOCTAHOBJICHUIO.

2.11. Ilpunoxenne Ne 5 K agMUHHCTPATUBHOMY pPEIVIAMEHTY W3JI0KUTh B
HOBOM peAaKIIMK COTJIacHO MpHioKeHnto Ne 3 K HACcTOsIIEMY TOCTaHOBJICHUIO.

3. Ortneny uHPOPMAIMOHHO-TEXHUYECKOTO OOECIEYeHUsT U 3al[UThI
uHpopmaruu aaMuHHCTpanuu ropoaa Mypmancka (Kysemun A.H.) pasmectutsb
HACTOSIIIIEE TOCTAHOBIICHWE C TMNPWIOKEHUAMH Ha  O(UIIMAIBHOM  cailTe
aaMHUHUCTpanuu ropojga Mypmancka B cetu HTEpHET.

4. Penakiuu razetsl «Beuepuuit Mypmanck» (Xabapos B.A.) omy0iaukoBaTh
HACTOSIIee TIOCTAHOBJICHUE C MPHIOKEHHUSIMH.



5. Hacrosiiiee MOCTaHOBJICHHWE BCTYMaeT B CHIYy CO JHS OQUIIMATBHOTO
OMyOJMKOBAHUS.

6. KOHTpOJ'II: 3a BBIIIOJHCHUCM HACTOAIICTO IIOCTAHOBJIICHHSA BO3JIOKHTL Ha
3aMCCTUTCIIA I'NIaBbl A/IMUHUCTPAINU I'OPOJda MpraHCKa JIeBuenko JI.M.

I'maBa agMuHHCTpALIUK
ropoaa MypmaHcka A.N. CepicoeB



[Tpunoxenue Ne 1
K TOCTAHOBJICHUIO aIMUHUCTPALIUU

ropoaa Mypmancka
ot 15.06.2017 Ne 1886

1.3. UadopmupoBanne 0 MOPSIKE MPEAOCTABICHUS
roCyapCTBEHHOU YCIyTH

1.3.1. Undopmanus o006 aamMuHUCTpanuu ropojga MypmaHcka (nmanee —
AJMUHHCTpaIus):

— aapec MectoHaxoxaeHus: 183006, r. Mypmanck, npocniekt Jlenuna, 1. 75;

— ajipec opUIMATIBHOTO caliTa B ceTd MHTepHeT: Www.Ccitymurmansk.ru;

— aJipec AIIEKTPOHHOM moYThl: Citymurmansk@citymurmansk.ru;

— crpaBodHbIe TeaedoHsl: 8 (8152) 45-55-72;

— BpeMms paboter: ¢ 09.00 mo 17.30, maramma ¢ 09.00 no 16.00, mepepriB
¢ 13.00 mo 14.00, BbIxo/iHbIE JHU: CyOOOTa, BOCKPECEHBE.

1.3.2. Wudopmanuss 0 CTPYKTYpHOM MOAPA3ACICHUH AJMUHUCTPALINH,
OTBETCTBEHHOM 3a MPEIOCTABIICHUE TOCYAAPCTBEHHON YCIYTH:

— HaMMCHOBAHHE: KOMUTET IO OOpa30BaHUIO AaJAMUHHUCTPALMM TOpoja
Mypmancka (nanee — Komurer);

— anpec MectoHaxoxaeHus: 183038, r. Mypmanck, npocnekt Jlenuna, 1. 51;

— ajipec opUIMATBHOTO caifTa B cetu MHTepHeT: WWW.Ccitymurmansk.ru;

— aJipec IEKTPOHHOM mouThl: Obrazovanie@citymurmansk.ru;

— crpaBoyHbie Tenedonsl: § (8152) 40-26-70;

— (paxc: 8 (8152) 40-26-66;

— Bpemst paboter: ¢ 09.00 mo 17.30, maramuma ¢ 09.00 go 16.00, mepepsiB
¢ 13.00 mo 14.00, BbIxoiHbIE JHU: CY0OOTa, BOCKPECEHBE.

1.3.3. HWudopmanmus o  cTpykTypHOM  mnoapazaeneHun  Komwurera,
OCYUIECTBJISIIOLEM MTPEIOCTABIEHUE TOCYAAPCTBEHHOM YCIIYTH:

— HaMMEHOBaHUE: OTJEJ ONEKHU U MOMeYUTENbCTBA (Hanee — Otaen);

— aJIpec MECTOHAXOXKIACHUS:

a) 183031, r. Mypwmanck, nip. ['epoeB-ceBepomopries, 1. 33 (xab. 205, 210);

6) 183052, r. Mypmanck, np. Konbsckuit, 1. 129/1 (kab. 317);

— aJipec IEKTPOHHOM mouThl: pravadeti@yandex.ru;

— crpaBoyHbie Tenedonsl: 8 (8152) 43-33-75, 43-33-68, 53-94-36;

— (bakc: 8 (8152) 43-38-11,

— Bpemst pabotel: ¢ 09.00 mo 17.30, marauma ¢ 09.00 go 16.00, nepepniB
¢ 13.00 mo 14.00, BbIxoiHBIE JHU: CY0OOTA, BOCKPECEHBE.

[Ipuém rpaxnan B Otxene OCyHIECTBISIETCS MO MPEABAPUTEIBHON 3alUCH 10
tenedonam 43-38-11, 53-94-36 B COOTBETCTBUM CO CIAEAYIOUTUM IpadUKOM:

— noHenenpHuK — 14.00 - 17.00;

—yetBepr — 09.00 - 13.00.

1.3.4. Nadopmammst o0 ympaBiIeHUSX aJIMUHUCTPATUBHBIX OKPYTOB Tropoja
MypMaHCKa, y4acTBYIOIIHUX B MPEIOCTABICHNN TOCYIAPCTBEHHON YCIIYTH.


http://www.citymurmansk.ru/
http://www.citymurmansk.ru/
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1.3.4.1. VYmopaBnenue JIeHHMHCKOTO aAMUHUCTPATUBHOTO OKpyra ropoja
MypmaHcka:

— aapec MectoHaxoxaeHus: 183031, r. MypmaHck, mip. ['epoeB-ceBepomopliieB,
I. 33;

— aJipec dIEKTPOHHOM MmoYThI: lenadm@citymurmansk.ru;

— crpaBouHbie Tenedonsl: 8 (8152) 43-33-64;

— ¢axkc: 8 (8152) 43-38-13;

— Bpemsa paboter: ¢ 09.00 mo 17.30, marauna ¢ 09.00 mo 16.00, mepepriB
¢ 13.00 mo 14.00, BerxoaHbIe AHU: CyOOO0Ta, BOCKPECEHBE.

1.3.4.2. VYmpaBiaenue OKTSOPHCKOTO aJIMUHHCTPATUBHOTO OKpyra Topoja
MypmaHcka:

— anpec MectoHaxoxaeHus: 183038, r. Mypmanck, yin. Komcomonbckas, 10;

— azpec EKTPOHHOU MoYTHI: octadm@citymurmansk.ru;

— crpaBouHbie Tenedonsl: 8 (8152) 45-48-70;

— (paxc: 8 (8152) 45-05-88;

— Bpemsa pabotel: ¢ 09.00 no 17.30, msartauna ¢ 09.00 no 16.00, nmepepriB
¢ 13.00 mo 14.00, BbIXOiHBIE JHU: Cy0OOTa, BOCKPECEHBE.

1.3.4.3. Vupasnenue IlepBomMaiickoro aJIMUHHCTPATUBHOI'O OKpyra ropoja
MypmaHncka:

— anapec mectoHaxoxaeHus: 183052, r. Mypmanck, mnpocnekt Konbckwii,
129/1,

— ajipec AIEKTPOHHOH MOYTHI: pervomadm@citymurmansk.ru;

— crpaBodHbIe TeaedoHsl: 8§ (8152) 53-94-05;

— (paxc: 8 (8152) 53-94-07,

— Bpemst pabotel: ¢ 09.00 mo 17.30, marauma ¢ 09.00 go 16.00, nmepepniB
¢ 13.00 mo 14.00, BbIxoiHbIE JHU: CY0OOTA, BOCKPECEHBE.

1.3.5. Csenenms, ykaszanHele B mnoanyHkrax 1.3.1 — 1.3.4 Hacrtosmero
Permamenra, pazmermarorcs:

— Ha opuIMaIbHOM caiiTe AIMUHUCTpaluK B ceTd HTepHeT;

— Ha EnuHOM mopTane TOCYAapCTBEHHBIX U MYHHUIIMNAIBHBIX YCIYT
(bynkumit): http://www.gosuslugi.ru;

— Ha PETHOHAJIBHOM IMOpTaJie TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIIYT:
http://51gosuslugi.ru.

1.3.6. HudopmupoBaHue o0 TMOpSJIKE MPEAOCTABICHUS TOCYIapCTBEHHOMN
YCIIYTH OCYIIECTBIISICTCS C UCIIOJIb30BAHUEM:

— cpelcTB TeneOHHOM CBSI3U;

— CPEACTB MOUYTOBOM CBSI3H;

— QJIEKTPOHHOM TTOYTHI;

— cetu MHTEepHET, B TOM 4YHCiIe OQHUIIMAILHOTO caiTa AJIMHHHCTPAIUH,
Komurera, EnunHoro mopranma TroCyJapCTBEHHBIX W MYHUIIMIIAIBHBIX YCIyT
(pyHKIMIT) M pETHOHAIBHOTO MOPTaJia TOCYIAPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYT;

— MEYaTHBIX HH(OOPMAITMOHHBIX MaTEPHATIOB (OpoIIIOp, OYKIETOB U T.1.);

— UH()OPMAITMOHHBIX CTEH/IOB.


http://www.gosuslugi.ru/
http://51gosuslugi.ru/

1.3.7. HudbopmupoBanne O TOPSAKE TMPEIOCTABICHHUS TOCYIapCTBEHHOM
YCIYTM OCYHIECTBIIAIOT MYHHIIMIAIBHBIE ciykamue Komurera, OTBETCTBEHHBIE 3a
MPENOCTABIEHNE FOCYIapCTBEHHOMN YCIIyTH.

1.3.8. HudopmupoBanre o0 TMOpSIAKE TMPEIOCTABICHUS TOCYIapCTBEHHOM
YCIYTH, CBEACHUW O XOAE €€ BBINOJHEHHS OCYIIECTBISETCA IYTEM YCTHOTO H
MACbMEHHOIO KOHCYJIbTUPOBAHUSI.

1.3.9. YcTHOE KOHCYJIBTUPOBAHHE OCYIIECTBISIETCS MO TENePOHY WU MPHU
JIMYHOM NPUEME.

1.3.10. IIpu otBete Ha TenedOHHBIE 3BOHKM MYHHIMIAIBHBIA CIY)KaIluh
Komutera, OTBETCTBEHHBIH 3a TIPEIOCTABICHUE TOCYIAPCTBEHHON yCITyTH, 00sI3aH:

— Ha3BaTh HAWMCHOBAHHWE OpraHa, IOJDKHOCTh, CBOIO (aMUIIHI0, WMH,
OTYECTBO;

— OTBEYATh KOPPEKTHO, HE JIOMYCKAaTh B 3TO BpPEMs Pa3roBOPOB C JIPYTUMH
rpaKIaHAMMU.

MakcumanbHOe BpeMs TelaeOHHOTO pa3roBopa He MPEBbIIIAeT 15 MUHYT.

1.3.11. Ilpu otBete Ha TenedoHHBbICE 3BOHKU M MPU YCTHOM OOpaIICHUU
rpaXJaH  MYHULUNAIbHBIA  cioykammid ~ Komurera,  OTBETCTBEHHBIM  3a
MPEAOCTABICHUE TOCYIAPCTBEHHOM YCIYTd, B MpeAenax CBOEH KOMIETEHIIMU JaET
OTBET CAMOCTOSITEJIBHO.

Ecnu myHununaneseiii ciyxanuii KoMmurera He MOKET CaMOCTOATENIBHO AaTh
OTBET HAa TIOCTaBJIEHHBIA BOMpOC JUOO TMOJArOTOBKAa OTBETa  Tpedyer
MPOJIOIKUTEILHOIO BPEMEHHU, OH 00513aH MPEIJIOKUTh TPaKJIaHUHY BbIOpaTh OJUH
Y3 BapUAHTOB JAJIbHEUIINX JEHCTBUM:

a) U3JI0KUTh CyTh OOpallleHHs] B TUCbMEHHOH (hopme;

0) oOpaTuThCs B APpyroe yao00HOE JJisl TpaskIaHHA BpEMSI 1711 KOHCYJIbTallNH.

1.3.12. Ilucemenubie pazbicHeHust narorcss Komurerom wmu OtaenoM npu
HAJIMYUM THUCBMEHHOTO oOOpaiieHus. MyHununaneHele ciayxkamnme Kowmwurtera,
OTBETCTBEHHBIC 3a IMPEAOCTABICHUE TOCYJAAPCTBEHHOW YCIyTd, KBAIU(DHUIIMPOBAHHO
TOTOBST Pa3bACHEHUS B MpeEJIeNIaX CBOEH KOMIIETEHIINH.

1.3.13. Ilpencenarens Komurera, 1100 JIMIO, UCTIOTHSIONIEE €TI0 00sS3aHHOCTH,
uiym HavyanbHUK OTAena OonpenenstoT HUCHOJHUTENS [Js MOATOTOBKH OTBETA IO
KKJIOMY KOHKPETHOMY MTUCEMEHHOMY OOpaIleHHUIO.

1.3.14. IlucbMeHHBIM OTBET MOJNMUCHIBACT mpeacenarensr Komurera, nmmbo
JIUII0, UCIIOJHSIONIEE ero OoO0s3aHHOCTU, WinM HadalbHUK OTtaena. OTBET MOHKEH
coJiepKaTh (PaMUITUI0, MHUITUAJIBI U TeJIE(POH UCTIOJTHUTES.

MyHununanbHbIN CITy Kallluii Komwurera, OTBETCTBEHHBIN 3a
JIEJIONPOU3BOJICTBO, HAIMpPABIAET OTBET MHCHMOM, JJICKTPOHHOM MOUYTOM, (hakcom
100 C UCMOJIb30BaHHEM ceTh MHTEpHET B 3aBUCHMOCTH OT CIocoba oOpalieHus 3a
KOHCYJIbTallMell Ui croco0a JOCTaBKH, YKa3aHHOTO B MUCHMEHHOM OOpalleHuH, B
TOM YHUCJIE HAPOUHBIM.

OtBer Ha oOpaleHue, TOJYYCHHOE IO DJIEKTPOHHOM TOUTe B PEXKHME
BOIIPOCOB-OTBETOB, pa3MemniaeTcss B ceTu HWHTepHeT Ha odUIMATBbHOM CcaiiTe
Komwurera.

1.3.15. Cpok mHOATrOTOBKM IMCHBMEHHOI'O OTBETa COCTaBlsgieT He Oojee 15
KaJICHJAPHBIX THEH CO JIHSI PETUCTPAIMH MUCbMEHHOTO OOpaIleHHUs.



1.3.16.  3asgBuTenAM  NPEAOCTABIAETCS  BO3MOXKHOCTH  OCYILECTBUTh
NpeIBapUTENbHYIO 3anuch Ha npuéM B OtTnene K MyHUIUNAIBHOMY CIIyXallemMy
KomMurera, OTBETCTBEHHOMY 3a TMPEIOCTABJICHHE TOCYJapCTBEHHON YCIYTH,
no TtenedoHy, C MCHOJB30BAHUEM JJIEKTPOHHOM TMOYTHl JHOO TpU JTUYHOM
oOpanienuu B OTern.

1.3.17. Tlpu npeaBapuUTebHOM 3amucu 3asiBUTENb COOOIIAET CBOIO (haMUITUIO,
UMs, OTUECTBO, JKeJIaeMble AaTy U BpeMs Mpuema.

[IpenBapuTenbHas 3aMUCh OCYIIECTBISETCS MyTeM BHECEHHS] MYHUIIUTIATbHBIM
CITy>KallliM, OTBETCTBEHHBIM 3a JIEJOMPOU3BOJCTBO, B KYpHAJ MPEABAPUTEIHHON
3aIMCHU TPAXKIAH COMIACHO npriiokeHnto Ne 5 k HacTosimeMy Pernamenry.

1.3.18. MyHuIMnanbHbIi CayXaluid, OTBETCTBEHHBINA 3a JIE€JIOMPOU3BOICTRO,
coobmaeT 3asgBUTENIO AaTy U Bpems ero oopamienus B Otnen, HoMep KaOuHeTa, B
KOTOPBIH CIIETyET OOPaTUTHCS.

1.3.19. PesynpraToMm UHGOPMUPOBAHUS UM KOHCYJIBTUPOBAHHS SBIISCTCS
Ipe0CTaBlIEHUE 00paTUBILIEMYCS JUIY HHPOPMALUU:

— 00 oprase, NpeAOCTaBISIONIEM IOCYIapCTBEHHYIO YCIyry (HauMEHOBaHHE,
HOMep Telle(hoHa, MOUTOBBINA U JIEKTPOHHBIN aJipec), BpEMEHHU IpreMa 3asiBUTENEH;

— 0 TepeyHe JIOKyMEHTOB, HEOOXOJUMBIX i1  IpPelOoCTABICHUS
rOCyJ1JapCTBEHHOM YCIYTH;

— 0 CpOKax IMpeI0CTaBJICHUS TOCYIapCTBEHHON YCIYyTH;

— 00 OCHOBaHUSX JIJIsl OTKa3a B MPEAOCTABICHUH TOCYIapCTBEHHOU YCIIyTH;

— 0 TopsaKe oO0XajaoBaHUS ACHCTBHUM (O€3MEHCTBUS), a TaKXKE PEIICHUIM
Oprana, TMpPEIOCTABISIONIETO  TOCYAAPCTBEHHYIO  YCIYTYy,  MYHHIIMIIATbHBIX
CITy’KaIX.

Kpome Ttoro, myHunumnanbHble ciyxamue KomuTeTa OKa3pIBalOT MOMOIIb
3asBUTENsM B 3alOMHCHUM 3asBICHUS MPH TMPEAOCTABICHUH TOCYAapCTBEHHOU
YCITyTH.

1.3.20. MyHnununaneueie ciyxamue Komurera, OTBETCTBEHHBIE 32
IPEOCTABIIEHUE TOCYIapCTBEHHON YCIYTH, 00si3aHbl OTHOCUTHCS K OOPAaTHUBILIUMCS
rpakaaHaM KOPPEeKTHO U BHUMATENIbHO, HE YHUXKAsl UX YE€CTU U JOCTOMHCTBA.

1.3.21. Ha odunuansaom caiite Anmunuctpanuu, Komwurera, Emnnom
nopTaje TOCyIapCTBEHHBIX U MYHUIIUNATBHBIX yCIyr (GYyHKIMA) U pEerHOHAIBHOM
HOpTajie TOCYNapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr pa3MeIlaeTcsl Cleayroas
uH(popmanus:

a) CBEIEHUS O MECTOHAXOXKICHWM, KOHTAaKTHBIX TenedoHax, aapecax
AIEKTPOHHOM NOUTHl AIMUHUCTpauuu, Komurera, ynpaBieHuid aIMUHUCTPATUBHBIX
OKpyroB ropojia Mypmancka, Otnena;

0) cBeneHus o rpaduke paboTel AgmuHHcTpanuu, Komwurera, yrpaBieHHN
aJIMUHUCTPATUBHBIX OKPYToB ropona Mypmancka, Otnena;

B) CBeICHUS O Tpaduke npuémMa rpaxaaH;

') HACTOSIIUI aAMUHUCTPATUBHBIN PETJIAMEHT.

1.3.22. Ha undopManMoHHBIX CTeHAaX B moMemnieHusx Otaena pa3Merniaercs
cienytomas nHpopmaus:

— OpPUAMYECKMA W TIOYTOBBIM ajpeca, aapeca JJIEKTPOHHOW IOYTHI
AJMUHHUCTpAIUU, aIMUHUCTPATUBHBIX OKpYroB ropojga Mypmancka, Komwurera u



Otnena, HoMmMepa KaOWHETOB, B KOTOPBIX OCYUIECTBIICTCS MPEIOCTABICHUE
rOCyJapCTBEHHOM YCIyIrH, (paMuins, UMs, OTYECTBO MYHULMIAIBHBIX CIIY)KaIUX,
IPEIOCTABIISAIOIIMX FOCYAAPCTBEHHYIO YCIYTy, HOMepa Tesle(OHOB JUIsl CIIPaBoK;

— rpa¢uk npuéma rpaxxaad B Komurere u Otaene;

— MepeYeHb HOPMATUBHBIX MPABOBBIX aKTOB, PETYIHPYIOIIUX MPEAOCTABICHUE
rOCyJ1apCTBEHHOM YCIYTH;

—  IepeueHb  JOKYMEHTOB,  HEOOXOAMMBIX  JJs  HPEIOCTABIICHUS
rOCyJ1apCTBEHHOM YCIIyTH;

— TepeYeHb OCHOBAHHWM [Isi OTKa3a B IMPEAOCTABICHUU TOCYIapCTBEHHOMU
YCIIyTH;

— JO0CyIeOHBIN (BHECYIEOHBIN) MOPSAI0K 00XKaJOBaHUS PEIICHUN U JCHCTBHIA
(6e3nericTBusi) Komutera u (Mim) ynpaBieHHs] aAMUHACTPATUBHOTO OKpyra ropoja
MypmaHcKa, TOMKHOCTHBIX JIMI] U MYHULMMAIBHBIX ciayxamux Komurtera u (mmm)
yIpaBIeHUS aIMAHUCTPATUBHOTO OKpyTa ropoja MypmaHcka,

— Olok-cxeMa W KpaTKO€  ONHCaHME MOpsAIKa  IPelOoCTaBJICHUS
rOCyJ1JapCTBEHHOM YCIYTH;

— 00pa3Iipl 3aMOTHEHNS JOKYMEHTOB 3asBUTEIISIMHU.




[Tpunoxenue Ne 2
K TOCTAHOBJIEHUIO aIMUHUCTPALIUU

ropoaa MypmaHcka
ot 15.06.2017 Ne 1886

5. JlocyneOnbIit (BHECY1€OHBIN) TTOPSAAOK 00KaIOBAaHMS PEIICHUHN U ACHCTBHIA
(6e3neiictBust) Komurera u (viin) YnpaBieHus, T0JKHOCTHBIX JIHIT U
MYHUIIUNATBHBIX ciyxamux Komurera u (mnm) YnpasieHus

5.1. 3asBUTENU MMEIOT MpaBO Ha JaocyaeOHoe (BHecylaeOHOe) 00X»aloBaHHE
peuenuit, aeiictBuit (6e3aeiictBus) Komurera u (vin) YnpapieHus, TOJKHOCTHBIX
JUIl M MYHULMNAIbHBIX ciyxamux Komwurera m (wnm) VYmopaBieHus B XO0je
IIPENOCTABIIEHUS TOCYAAPCTBEHHON YCIIYTH.

5.2. 3asBUTENN MOTYT OOpaTHTBCS C Xajno0o0il, B TOM YHUCIE B CIEIYIOIIMX
CIIyqasix:

a) HapylIEHUE CPOKa PETUCTPALMM 3anpoca 3asBUTENIECH O NPEIOCTaBICHUU
rOCyJ1IapCTBEHHOM YCIIYTH;

0) HapyllIeHHEe CpOKa MPEIOCTaBICHUS TOCYIapCTBEHHON YCIYTH;

B) TpebOoBaHME MIPEICTABIICHUS 3asBuTENEM JIOKYMEHTOB,
HE MPEyCMOTPEHHBIX HOPMATUBHBIMU NPAaBOBBIMHU akTamu Poccuiickont denepannu,
HOPMATHBHBIMH TMPAaBOBbIMU aKTaMu MypMaHCKON 00JacTH, MYHHIMNAIbHBIMU
MPaBOBBIMH aKTaMU I MPEJOCTABIECHHS TOCYJaPCTBEHHOMN YCIyTH;

I) OTKa3 B INpuéMe y 3asBUTENSI JOKYMEHTOB, IPENOCTABICHUE KOTOPBIX
IIPELYCMOTPEHO HOPMAaTWMBHBIMU NpaBOBbIMM akTamu Poccuiickoir ®Penepannu,
HOPMAaTUBHBIMU IPaBOBBIMU aKTaMu MypMaHCKON o001acTd, MYHULUINATbHBIMU
IIPaBOBBIMM aKTaMU IS IPEJOCTABICHHS TOCYJapPCTBEHHOMN YCIyTH;

1) OTKa3 B IPEAOCTABIEHNN FOCYJAPCTBEHHOM YCIYTH, €CJIM OCHOBAHMSI OTKa3a
HE MPEIyCMOTPEHBI (peiepalibHbIMU 3aKOHAMU U MIPUHSTHIMU B COOTBETCTBUM C HUMHU
WHBIMA  HOPMAaTHBHBIMM  IIpaBOBbIMM  akTamu  Poccuiickoi ~ ®Denepanuu,
HOPMATUBHBIMH TMPAaBOBbIMU aKTaMu MypMaHCKOW 007acTH, MYHHUIIMIAIbHBIMUA
MIPaBOBBIMH AKTaMHU;

e) TpeOoBaHue ¢ 3asiBUTEJA MPU MPEIOCTABICHUU TOCYAAPCTBEHHOW YCIYTH
IJIaThl, HE NPEAYCMOTPEHHOW HOPMAaTUBHBIMHA IPAaBOBBIMH aKTaMu PocCcuiicKoM
®denepauyy, HOPMATHUBHBIMM MPAaBOBbIMH  akTamMu  MypMaHCKo — obOnactu,
MYHHUIUTIATbHBIMH PABOBBIMU aKTAMH;

k) otka3 Komwurera u (unu) Ynpasnenus, nomkHocTHOTO Jnia Komurera u
(unu) YrpaBieHUs B UCIPABJICHUU AOIMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIJAHHBIX
B pe3ysbTaTe MpPeNOCTABICHUs TOCYAApCTBEHHOM YCIYrM JAOKyMEHTax JuOo
HapyLIEHUE YCTAHOBJIEHHOTO CPOKa TAKUX MCIPABIICHUN.

5.3. XKano6a Ha pemeHus 3aMEeCTUTEINS I1aBbl AIMUHHUCTPAIMKM — HadaIbHUKA
YopaBineHuss noOAAETCS B  MCIOJIHUTENBHBIM OpraH TOCYJapCTBEHHOM BJIACTH
MypMaHckoil  00J1aCTH, OCYIIECTBISIOMIMM  KOHTPOJb 32  OCYIIECTBICHUEM
NEpPEeaHHbIX TOJHOMOYMUA MO ONEKE U TOMNEYUTETbCTBY B  OTHOIIEHUU



HECOBEPIICHHONETHUX, — MUHUCTEPCTBO 00pa3oBaHus M Hayku MypMmaHCKoOU
obnactu (nanee — MUHHUCTEPCTRO).

5.4. JKamoba wa pemenus mnpencenatens Komurtera momaeTcs B
AIMUHHCTpanuio,  ’kamoba  Ha  HapylIeHHWE  MOpsSAKa  MPEJOCTABICHUS
roCyapCTBEHHOW YCIYTH, Ha JAeHcTBuUs (0e31eiCTBrHE) MyHUITUTIATBHBIX CITYXKaIUX
Komurera u (wm) Yopasienus nojgaercs B Komurer u (mnu) Ynpasnenue.

5.5. XKanoba nomkHa coiepKaTh:

a) HaumeHoBanue Komwutera u (wim) YmopaieHUs, AOJKHOCTHOTO JIMIIA,
MyHUIMIAIBHOTO ciyxamiero Komurera u (wim) YnpasieHus, pelieHust U JeHCTBUSA
(Oe3meicTBUE) KOTOPHIX 00KAITYIOTCS;

0) dbamuuio, UMs, OTYECTBO (ITOCIIEIHEE — MPU HAIMYHUN), CBEJICHUS O MECTE
KUTEIHCTBA 3asBUTENS, a TaKXKe HOMEp (HOMepa) KOHTAKTHOro TenedoHa, amapec
(ampeca) PMEKTPOHHOW MOYTHI (MPU HATWYWHM) W TOYTOBBIA aapec, MO KOTOPHIM
JTOJKEH OBITh HAIIpaBJeH OTBET 3asBUTEIIIO;

B) cCBelCHHS 00 OOXamyemblX pelieHUusX U JelcTBUsSX (0e371eiicTBUN)
Komurera u (wnm) VYmpaBieHusi, AOHKHOCTHOTO JHIA JIMOO MYHHMIIMIAIBHOTO
ciyxaiiero Komurera u (uim) YnpasiieHus,

I') JIOBOJbl, HA OCHOBAHUHM KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHHEM H
nercteueM (OesnerictBuem) Komutera m (wnu) YmnpaBiieHUs, JOJDKHOCTHOTO JIMIIA
anb0 MyHHMIMMNAIbHOTO ciyxamiero Komutera m (unu) YmpaieHusi. 3asBUTENIEM
MOTYT OBITH MPEACTABICHBI JOKYMEHTHI (IIPH HAIMYWH), TIOJTBEPKIAIOIINE TOBOIBI
3asgBUTENS, IMOO UX KOIHUH.

5.6. B cmydae ecnu sxanoba mojaercs 4yepe3 NpeAcTaBUTENs 3asBUTEIS,
MPEIOCTABISACTCS JOKYMEHT, IMOATBEPKAAIONMIMK IMOJHOMOYHUS Ha OCYIIECTBICHHE
JICUCTBUM OT WMEHM 3asBUTENIA. B KadecTBe JOKYMEHTa, MOJITBEPKIAAIOIIETO
MTOJTHOMOYHMSI Ha OCYIIIECTBIICHUE JEHCTBUN OT IMCHH 3assBUTEIISI, PEICTABIISETCS:

a) odopmiieHHass B COOTBETCTBHUM C 3aKOHOJATEILCTBOM Poccuiickoit
deneparuu JOBEPEHHOCTD (11 GU3UICCKUX JIUIT);

0) odopMieHHas B COOTBETCTBHMHM C 3aKOHOJATEIbCTBOM Poccuiickoii
denepaniii JOBEPEHHOCTH, IMOJIUCAHHAS PYKOBOJIUTENEM 3asBUTENS WM HHBIM
JIUIIOM, YIOJIHOMOYEHHBIM Ha 3TO B COOTBETCTBHH C 3aKOHOM M YYPEIUTEIHHBIMU
JIOKYMEHTaMU (J1s1 FOpUANYECKUX JIUIT);

B) KOMHUS pEHIeHUS O Ha3HAYeHUH Wik 00 wu30paHum 1uOO TMpuKaza o
Ha3HAaYeHUH (PU3MUECKOTO JIUIA Ha JOJDKHOCTh, B COOTBETCTBHM C KOTOPHIM TaKOe
¢usznueckoe nuIO o0Nazaer MpaBOM JEWCTBOBaTH OT HMEHU 3asBUTENsA 0e3
JIOBEPEHHOCTH.

5.7. Tlpuém >xamob6 ocymecTBiasieTcs MwuHHCTepcTBOoM 1o azapecy: 183025,
r. Mypmanck, yn. Tpynossie Pe3epBsl, 1. 4, pexxum paOoThl: MOHEAEIBHUK — YETBEPT
¢ 9.00 o 17.15, maraunua ¢ 9.00 no 17.00; nepepsiB ¢ 13.00 go 14.00.

5.8. Ilpuém xanob ocymectBisiercs AnMmunuctpanueid, Komurerom u (uim)
VYrpaBineHueM B COOTBETCTBHH ¢ TpadukoMm pabOTh MO aapecaM, yKa3aHHBIM B
nyHkTax 1.3.1 —1.3.4 Hacrosiero Pernamenta.

5.9. XKanoba nonaercs B TMCbMEHHOU (hopMe, B TOM YUCIIE TIPU JTUIHOM MPUEME
3asIBUTEJNS, UM B JIEKTpoHHOU (hopme. XKamoba B mucbMEeHHON (popMe MOXKET OBITH
HaIpaBJIeHa 1o MmouTe.



B cinywae momaum xayqoObl Mpu JUYHOM NpuéMe 3asBUTENb MPEACTABISICT
JIOKYMEHT, YIOCTOBEPSIONUIMN €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

5.10. B anexTponHo# dopme kanoba rmoaaercs 3asBUTENIEM MOCPEICTBOM:

a) odunmampHOro  caiita  AaMuHHCTpanmu B cetd  WHTepHeT
(www.citymurmansk.ru);

0) odunmanbHOro  caifta  MwunucTepctBa B cetu  HHTepHeT
(http://minobr.gov-murman.ru);

B) (QenepanbHONl TrocyAapcTBEHHOW HWHGPOPMAIMOHHON cucTeMbl «EnuHbId
nopTan rOCYyJapCTBEHHBIX u MYHUIIATTATBHBIX yCIIyT (byHKITHI)
(www.gosuslugi.ru);

I) PErHOHAIBHOTO TMOpTaja TOCYJAPCTBEHHBIX M MYHULMOAIBHBIX YCIYT
(www.51.gosuslugi.ru).

5.11. IIpu nomaue xano0bl B JIIEKTPOHHOU (hopMe JTIOKYMEHTHI, YKa3aHHBIC B
nyHkTe 5.6 Hacrosimiero Pernmamenra, mpenctaBisitorcss B (GOpMeE AIEKTPOHHBIX
JIOKYMEHTOB, TMOJIHUCAHHBIX 3JEKTPOHHON MOAMMUCHIO, BUJ KOTOPOW MPETyCMOTPEH
3akoHomarenbCcTBOM  Poccuiickont ~— depepaunu, Opu 3TOM  JIOKYMEHT,
YIOCTOBEPSIONINN JTUYHOCTh 3asiBUTEIS, HE TPEOyeTCs.

5.12. XKanoba moxer ObiTh mogaHa 3assutenem depe3 ['OBY «M®L[ MOy,
opuaundeckuid  aapec: 183031, r. Mypmanck, yia. Ilogcranuukoro, a. |1,
ten. (8152) 99-42-44, dakc (8152) 41-05-66, aapec dIEKTPOHHOW IOYTHI
info@mfc51.ru.

Nudopmanus o mecte HaxoxaeHus otaenenuii 'ObBY «M®L[ MOy:

a) B JleHMHCKOM aJAMUHUCTPATHBHOM OKpyre ropoja MypmaHcka —
183034, r. MypMaHCcK, yi1. Anekces:t XJ100bICTOBa, 1. 26;

6) B OKTI0pbCKOM aJMHHHCTPATHBHOM OKpyre ropojga MypmaHcka —
183038, r. MypmaHnck, np. JIenuna, 1. 45;

B) B llepBomaiickoM agMUHUCTPaTUBHOM OKpyre ropoaa MypmaHcka —
183052, r. Mypmanck, yi. ['enepana lllepbakona, a. 26.

[Tpu nocrymienun xanoosl [OBY «M®I MO» obecnieunBaet e€ nepenavy B
MuHKCcTEpPCTBO, AIMUHUCTpALIMIO, YTpaBieHue win KoMUTET B MOPSAKE U CPOKH,
KOTOpBIC YCTaHOBJICHBI corJlallieHueM 0 B3aUMOJICHCTBUH MEX Ty
I'OBY «M®I] MO» u Anmunuctpanuent, Ynpasienuem uinu Komurerom (nanee —
COTJIAIIIEHHUE O B3aMMO/ICHCTBUM), HO HE MO3/IHEE CIEAYIONIEro pabouero JHs CO JTHS
MOCTYTUICHUS KaJI00BbI.

5.13. B Anvmuwauctpanmu, VYmupaBiecHuH u KomuTeTe ompemensroTcs
YIOJIHOMOUYEHHbIE HA PACCMOTPEHHE KajoO JOJDKHOCTHBIE JIUIA, KOTOpbIS
o0ecreynBaOT MPUEM W PACCMOTPEHHE KAJI0O0 B COOTBETCTBHHM C TPEOOBaHUSIMU
[IpaBun momauu M pacCMOTPEHHUS Kal0O Ha perieHus u JAeUcTBUs (Oe3meicTBHE)
WCITOJIHUTENILHBIX OPraHOB TOCY/IAapCTBEHHON BiacT MypMaHCKON 00JlacT U WX
JIOJKHOCTHBIX T, roCyJ1IapCTBEHHBIX TPaXTaHCKUX CITyXaIuX,
MOABEOMCTBEHHBIX JTHUM OpraHaM YUYpeXIE€HUA U HUX JOJKHOCTHBIX JIMII,
NPEAOCTABISIONINX TOCYJapCTBEHHBIE YCIYTH, YTBEPXKAEHHBIX IMOCTAHOBICHHEM
[IpaButenscTBa Mypmanckoir obmactu ot 10.12.2012 Ne 620-I1I1, u pasnmena 5
HacTtosuero Perimamenra.
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5.14. OcHoBanWeM isi Hadaja MPOIEIyphl TOCYAeOHOTO (BHECYIEOHOTO)
o0xanoBaHUs sIBIIAETCS MoiyuyeHue AamuHucTpauueit, Komuretrom, Ynpapnenuem
OT 3asBUTENA XKaJloObl B MUChbMEHHOW (opMe, B TOM 4YHCIIEC MPU JTUYHOM MpUEME
3asBUTENS, WIH B 3JIEKTPOHHOU (popme.

5.15. 3asBUTENns MMEET MPABO Ha MOJNydeHUE B AnMuHucTpanuu, Komurere,
VYrupaBnenun HHPOPMAIMM W JOKYMEHTOB, HEOOXOJIMUMBIX JUIsi OOOCHOBAaHMS U
PacCMOTpPEHHUSI >KaT00BbI.

5.16. XKanoba, noctynuBiias B AAMHHUACTpanuio, Ypasienue mwin Komurer,
NOJJICKUT PErHCTpallid HE IMO3JHEE CIEAYIOIero padoyero OHS co AHSA €€
noctyruienus. JKanoba paccmarpuBaeTcst B TedeHue 15 pabouux aHel co aHS €&
perucTpanuu.

5.17. B ciuyuae oOxanoBanusi otrkaza Komurera wim VYmnpaieHus,
noJbkHOcTHOoro Jymna Komurera wnm  YnpaBiieHHs B HOpUEME JOKYMEHTOB Y
3asBuTens, MO0 B MCIPABICHUU JOMYIEHHBIX OMEYaTOK M OMMOOK, WK B ClIydae
oOxkanoBaHus 3asBUTEJIEM HAPYIICHUS YCTAHOBJIEHHOTO CPOKAa TaKMX HMCIPABIICHUN
&Kayoba paccMaTpUBaeTCs B TEUEHUE MSTH pabouMX JHEN CO JHS €€ pEerucTpalyy.

5.18. Tlo pe3ynpTaTaM pacCMOTPEHHS KaJIOObl B COOTBETCTBUU C YaCThIO 7
cratbu 11.2 denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu
MPEIOCTABIICHUSI TOCYIAPCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYr» AJIMUHUCTpAIMS,
VYrpasnenue wiv Komurer npuHUMaeT perieHrue 00 yAOBJIETBOPEHUU KaOObI JIMOO
00 0oTKa3e B €€ yJOBJIECTBOPEHUHU.

[Ipu ynoenerBopeHuu xanodObl Komuter wnu VYmnpaBieHHe YyCTpaHSET
BBISIBJICHHBIE ~HApylIE€HUs, B TOM 4YHCIE€ BbLAAET 3asgBUTENIO  PE3YJIbTAT
rOCyJIapCTBEHHON yCIyrd, HE TMO37HEee MSITH padodyux JHEH CO JHS MPUHSTHUS
pEelIeHNs, €CJIM NHOE HE YCTAHOBIICHO 3aKOHOAATENbCTBOM Poccniickon denepannu.

5.19. He mo3nmHee aHs, CIEAYIOMIETO 3a JHEM MPUHATHS pernieHus, Komuter
Wi YTpaBlieHWE HampaBiseT 3asBUTENI0 B MUCBMEHHOW (GopMe W MO >KEJTaHUIO
3asBUTENST B OJIGKTPOHHOM (opMe MOTHUBHPOBAHHBIH OTBET O pe3yjbTaTax
PacCMOTPEHUS JKAJIOOBI.

5.20. OTBeT 1O pe3ysibTaTaM PacCMOTPEHHS KaJIoObl Ha PEIICHUS, PUHSTHIE
npeacenareneM Komurera, moanucsiBaeTcs riaaBoi AJIMUHUCTPALIUN, HA HAPYIICHUE
Hopsiika MPEIOCTABICHHUS TOCYJapCTBEHHON YCIyrd, Ha JedcTBHUsS (Oe3meicTBue)
MYHUIIUTIATBHBIX ciayxamux Komutera u (unu) YmpaBieHus — MOpenceaaTesieM
KomMurera nnm 3aMectuTeneM riaBbl AIMUHUCTPALIMN — HAYAIbHUKOM Y IPABJICHHUS.

5.21. Apamunuctpauwusi, YmnpaBieHue unu KomuTeT oOTKa3piBaeT B
YIIOBJIETBOPEHUHU KaJI00bI B CIEIYIOMINX CIIydasx:

a) HaJIM4YME BCTYIMBIIETO B 3aKOHHYIO CUJy pEILIEHUs CyJa, apOUTpa)KHOTO
cyJa 1o ajno0e 0 TOM K€ IPEeIMETE U M0 TEM KE OCHOBAHMSIM;

0) mojmaya KajoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE TIOJATBEPKICHBI B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKkoHOAaTenbCcTBOM Poccuiickon denepanuu;

B) HaJWYME pEIICHUS MO >Kajo0e, MPUHSATOrO paHee B COOTBETCTBUHU C
pa3zenoM 5 Hacrodiero PernmaMeHTa B OTHOILICHUH TOTO K€ 3asiBUTENA U 10 TOMY
e TIPEIMETY KaJI00BbI.

5.22. B cnyyae ycTaHOBJIEHUS B XOJE€ WM N0 PE3YJbTaTaM PaCCMOTPEHHUS
*Kano0bl MPU3HAKOB  COCTaBa  aJMHUHHUCTPATUBHOIO  MPABOHAPYIIECHUS  WIH
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MPECTYIICHUST JOJDKHOCTHOE JIMIO, YIOJIHOMOYEHHOE Ha PAacCMOTPEHHUE Kayloo,
HE3aMe/UTUTEIHHO HAPAaBIISET UMEIOIINECS MaTepHalIbl B OPTaHbl TPOKYPATYPHI.
5.23. XKanoba cuuTaercs pacCMOTPEHHOM, €CJIM B YCTAaHOBJICHHBIM CPOK JIaH
MMCbMEHHBIN OTBET 3asBUTEIIO MO CYIIECTBY MMOCTABIECHHBIX B Kani00e BOMPOCOB.
5.24. Ecam 3asgBuTellb HE YJOBIETBOPEH pEIICHHEM, MPUHATHIM B XOJE
paccCMOTpeHHsI JKaloObl, TO pEIICHUS, NPHHATHIE B paMKax TMPeJOCTaBICHIUSI
rOCyIapCTBEHHOMN YCIYTH, MOTYT OBITh 00’KaJIOBaHbI B CyJICOHOM TIOPSIIKE.




[Tpunoxenue Ne 3
K IOCTAHOBJICHUIO aIMUHHUCTPAIIUH

ropoaa Mypmancka
ot 15.06.2017 Ne 1886

[Tpunoxxenue Ne 5
K aJIMUHUCTPATUBHOMY PErIIAMEHTY
IIPEIOCTaBICHUS TOCYIApCTBEHHOU
ycinyru «O0bsiBIICHHE
HECOBEPILIECHHOJIETHETO TIOJHOCTHIO
J1€€CIIOCOOHBIM (3MaHCUITMPOBAHHBIM )»

JKypHan npeaBapuTenbHOM 3alMCH TPAXKIAH Ha IPUEM
10 BOIIPOCAM IIPEAOCTABIECHUS TOCYJapPCTBEHHBIX YCIYT

Ne i/ damunus, UM, Anpec Hara u [Ipuunna
OTYECTBO perucTpanuu, BpeMms oOparieHus
3asBUTENS MECTa KUTEIJIbCTBA, rprema
KOHTAKTHBIN
tenedoH
1 2 3 4 3)




